AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND CALIFORNIA
CLUBHOUSE, INC.

This Agreement is entered into this day of , 20 , by and
between the County of San Mateo, a political subdivision of the state of California,
hereinafter called “County,” and California Clubhouse, Inc., hereinafter called
“Contractor.”

Whereas, pursuant to Section 31000 of the California Government Code, County may
contract with independent contractors for the furnishing of such services to or for County
or any Department thereof; and

Whereas, it is necessary and desirable that Contractor be retained for the purpose of
consumer-run peer-support and self-help services.

Now, therefore, it is agreed by the parties to this Agreement as follows:

1. Exhibits and Attachments

The following exhibits and attachments are attached to this Agreement and incorporated
into this Agreement by this reference:

Exhibit A—Services

Exhibit B—Payments and Rates

Exhibit C—Contractor’'s Budget

Attachment E—Fingerprint Certification

Attachment I—§ 504 Compliance

Attachment T—Disaster and Emergency Response Plan Sample Template

2. Services to be performed by Contractor

In consideration of the payments set forth in this Agreement and in Exhibit B, Contractor
shall perform services for County in accordance with the terms, conditions, and
specifications set forth in this Agreement and in Exhibit A.

3. Payments

In consideration of the services provided by Contractor in accordance with all terms,
conditions, and specifications set forth in this Agreement and in Exhibit A, County shall
make payment to Contractor based on the rates and in the manner specified in Exhibit
B. County reserves the right to withhold payment if County determines that the quantity
or quality of the work performed is unacceptable. In no event shall County’s total fiscal
obligation under this Agreement exceed SEVEN HUNDRED EIGHTEEN THOUSAND
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THREE HUNDRED FORTY-EIGHT DOLLARS ($718,348). In the event that the County
makes any advance payments, Contractor agrees to refund any amounts in excess of
the amount owed by the County at the time of contract termination or expiration.
Contractor is not entitled to payment for work not performed as required by this
agreement.

4. Term

Subject to compliance with all terms and conditions, the term of this Agreement shall be
from July 1, 2021 through June 30, 2023.

5. Termination

This Agreement may be terminated by Contractor or by the Chief of San Mateo County
Health or his/her designee at any time without a requirement of good cause upon thirty
(30) days' advance written notice to the other party. Subject to availability of funding,
Contractor shall be entitled to receive payment for work/services provided prior to
termination of the Agreement. Such payment shall be that prorated portion of the full
payment determined by comparing the work/services actually completed to the
work/services required by the Agreement.

County may terminate this Agreement or a portion of the services referenced in the
Attachments and Exhibits based upon the unavailability of Federal, State, or County
funds by providing written notice to Contractor as soon as is reasonably possible after
County learns of said unavailability of outside funding.

6. Contract Materials

At the end of this Agreement, or in the event of termination, all finished or unfinished
documents, data, studies, maps, photographs, reports, and other written materials
(collectively referred to as “contract materials™) prepared by Contractor under this
Agreement shall become the property of County and shall be promptly delivered to
County. Upon termination, Contractor may make and retain a copy of such contract
materials if permitted by law.

7. Relationship of Parties

Contractor agrees and understands that the work/services performed under this
Agreement are performed as an independent contractor and not as an employee of
County and that neither Contractor nor its employees acquire any of the rights,
privileges, powers, or advantages of County employees.

8. Hold Harmless
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a. General Hold Harmless

Contractor shall indemnify and save harmless County and its officers, agents,
employees, and servants from all claims, suits, or actions of every name, kind, and
description resulting from this Agreement, the performance of any work or services
required of Contractor under this Agreement, or payments made pursuant to this
Agreement brought for, or on account of, any of the following:

(A) injuries to or death of any person, including Contractor or its
employees/officers/agents;

(B) damage to any property of any kind whatsoever and to whomsoever
belonging;

(C) any sanctions, penalties, or claims of damages resulting from Cantractor's
failure to comply, if applicable, with the requirements set forth in the Health
Insurance Portability and Accountability Act of 1996 {HIPAA) and all Federal
regulations promulgated thereunder, as amended; or

(D) any other loss or cost, including but not limited to that caused by the
concurrent active or passive negligence of County and/or its officers, agents,
employees, or servants. However, Contractor’s duty to indemnify and save
harmless under this Section shall not apply to injuries or damage for which
County has been found in a court of competent jurisdiction to be solely liable by
reason of its own negligence or willful misconduct.

The duty of Contractor to indemnify and save harmless as set forth by this Section shall
include the duty to defend as set forth in Section 2778 of the California Civil Code.

b. Intellectual Property Indemnification

Contractor hereby certifies that it owns, controls, and/or licenses and retains ali right,
title, and/or interest in and to any intellectual property it uses in relation to this
Agreement, including the design, look, feel, features, source code, content, and/or other
technology relating to any part of the services it provides under this Agreement and
including all related patents, inventions, trademarks, and copyrights, all applications
therefor, and all trade names, service marks, know how, and trade secrets (collectively
referred to as “IP Rights") except as otherwise noted by this Agreement.

Contractor warrants that the services it provides under this Agreement do not infringe,
violate, trespass, or constitute the unauthorized use or misappropriation of any IP
Rights of any third party. Contractor shall defend, indemnify, and hold harmiess County
from and against all liabilities, costs, damages, losses, and expenses (including
reasonable attorney fees) arising out of or related to any claim by a third party that the
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services provided under this Agreement infringe or violate any third-party’s IP Rights
provided any such right is enforceable in the United States. Contractor’s duty to defend,
indemnify, and hold harmless under this Section applies only provided that: (a) County
notifies Contractor promptly in writing of any notice of any such third-party claim; (b)
County cooperates with Contractor, at Contractor’s expense, in all reasonable respects
in connection with the investigation and defense of any such third-party claim; (c)
Contractor retains sole control of the defense of any action on any such claim and all
negotiations for its settlement or compromise {provided Contractor shall not have the
right to settle any criminal action, suit, or proceeding without County’s prior written
consent, not to be unreasonably withheld, and provided further that any settlement
permitted under this Section shall not impose any financial or other obligation on
County, impair any right of County, or contain any stipulation, admission, or
acknowledgement of wrongdoing on the part of County without County’s prior written
consent, not to be unreasonably withheld); and (d) should services under this
Agreement become, or in Contractor’s opinion be likely to become, the subject of such a
claim, or in the event such a third party claim or threatened claim causes County’s
reasonable use of the services under this Agreement to be seriously endangered or
disrupted, Contractor shall, at Contractor’s option and expense, either: (i) procure for
County the right to continue using the services without infringement or (ii) replace or
modify the services so that they become non-infringing but remain functionally
equivalent.

Notwithstanding anything in this Section to the contrary, Contractor will have no
obligation or liability to County under this Section to the extent any otherwise covered
claim is based upon: (a) any aspects of the services under this Agreement which have
been modified by or for County (other than modification performed by, or at the direction
of, Contractor) in such a way as to cause the alleged infringement at issue; and/or (b)
any aspects of the services under this Agreement which have been used by County in a
manner prohibited by this Agreement.

The duty of Contractor to indemnify and save harmless as set forth by this Section shall
include the duty to defend as set forth in Section 2778 of the California Civil Code.

9, Assignability and Subcontracting

Contractor shall not assign this Agreement or any portion of it to a third party or
subcontract with a third party to provide services required by Contractor under this
Agreement without the prior written consent of County. Any such assignment or
subcontract without County’s prior written consent shall give County the right to
automatically and immediately terminate this Agreement without penalty or advance
notice.
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10. insurance

a. General Requirements

Contractor shall not commence work or be required to commence work under this
Agreement unless and until all insurance required under this Section has been obtained
and such insurance has been approved by County's Risk Management, and Contractor
shall use diligence to obtain such insurance and to obtain such approval. Contractor
shall furnish County with certificates of insurance evidencing the required coverage, and
there shall be a specific contractual liability endorsement extending Contractor’s
coverage to include the contractual liability assumed by Contractor pursuant to this
Agreement. These certificates shall specify or be endorsed to pravide that thirty (30)
days' notice must be given, in writing, to County of any pending change in the limits of
liability or of any cancellation or modification of the policy.

b. Workers’ Compensation and Employer’s Liability Insurance

Contractor shall have in effect during the entire term of this Agreement workers’
compensation and employer’s liability insurance providing full statutory coverage. In
signing this Agreement, Contractor certifies, as required by Section 1861 of the
California Labor Code, that (a) it is aware of the provisions of Section 3700 of the
California Labor Code, which require every employer to be insured against liability for
workers' compensation or to undertake self-insurance in accordance with the provisions
of the Labor Code, and (b) it will comply with such provisions before commencing the
performance of work under this Agreement.

c. Liability Insurance

Contractor shall take out and maintain during the term of this Agreement such bodify
injury liability and property damage liability insurance as shall protect Contractor and all
of its employees/officers/agents while performing work covered by this Agreement from
any and all claims for damages for bodily injury, including accidental death, as well as
any and all claims for property damage which may arise from Contractor’s operations
under this Agreement, whether such operations be by Contractor, any subcontractor,
anyone directly or indirectly employed by either of them, or an agent of either of them.
Such insurance shall be combined single limit bodily injury and property damage for
each occurrence and shall not be less than the amounts specified below:

(a) Comprehensive General Liability...  $1,000,000
(b) Motor Vehicle Liability Insurance...  $1,000,000

(c) Professional Liability................... $1,000,000
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County and its officers, agents, employees, and servants shall be named as additional
insured on any such policies of insurance, which shall also contain a provision that (a)
the insurance afforded thereby to County and its officers, agents, employees, and
servants shall be primary insurance to the full limits of liability of the policy and (b) if the
County or its officers, agents, employees, and servants have other insurance against
the loss covered by such a policy, such other insurance shall be excess insurance only.

In the event of the breach of any provision of this Section, or in the event any notice is
received which indicates any required insurance coverage will be diminished or
canceled, County, at its option, may, notwithstanding any other provision of this
Agreement to the contrary, immediately declare a material breach of this Agreement
and suspend all further work and payment pursuant to this Agreement.

11. Compliance With Laws

All services to be performed by Contractor pursuant to this Agreement shall be
performed in accordance with all applicable Federal, State, County, and municipal laws,
ordinances, and regulations, including but not limited to the Health Insurance Portability
and Accountability Act of 1996 (HIPAA) and the Federal Regulations promulgated
thereunder, as amended (if applicable), the Business Associate requirements set forth
in Attachment H (if attached), the Americans with Disabilities Act of 1990, as amended,
and Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination on the
basis of disability in programs and activities receiving any Federal or County financial
assistance. Such services shall also be performed in accordance with all applicable
ordinances and regulations, including but not limited to appropriate licensure,
certification regulations, provisions pertaining to confidentiality of records, and
applicable quality assurance regulations. In the event of a conflict between the terms of
this Agreement and any applicable State, Federal, County, or municipal law or
regulation, the requirements of the applicable law or regulation will take precedence
over the requirements set forth in this Agreement.

Further, Contractor certifies that it and all of its subcontractors will adhere to all
applicable provisions of Chapter 4.106 of the San Mateo County Ordinance Code,
which regulates the use of disposable food service ware. Accordingly, Contractor
shall not use any non-recyclable plastic disposable food service ware when providing
prepared food on property owned or leased by the County and instead shall use
biodegradable, compostable, reusable, or recyclable plastic food service ware on
property owned or leased by the County.

Contractor will timely and accurately complete, sign, and submit all necessary
documentation of compliance.

12. Non-Discrimination and Other Requirements
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a. General Non-discrimination

No person shall be denied any services provided pursuant to this Agreement (except as
limited by the scope of services) on the grounds of race, color, national origin, ancestry,
age, disability (physical or mental), sex, sexual orientation, gender identity, marital or
domestic partner status, religion, political beliefs or affiliation, familial or parental status
(including pregnancy), medical condition (cancer-related), military service, or genetic
information.

b. Equal Employment Opportunity

Contractor shall ensure equal employment opportunity based on objective standards of
recruitment, classification, selection, promotion, compensation, performance evaluation,
and management relations for all employees under this Agreement. Contractor’s equal
employment policies shall be made available to County upon request.

c. Section 504 of the Rehabilitation Act of 1973

Contractor shall comply with Section 504 of the Rehabilitation Act of 1973, as amended,
which provides that no otherwise qualified individual with a disability shall, solely by
reason of a disability, be excluded from the participation in, be denied the benefits of, or
be subjected to discrimination in the performance of any services this Agreement. This
Section applies only to contractors who are providing services to members of the public
under this Agreement.

d. Compliance with County’s Equal Benefits Ordinance

Contractor shall comply with all laws relating to the provision of benefits to its
employees and their spouses or domestic partners, including, but not limited to, such
laws prohibiting discrimination in the provision of such benefits on the basis that the
spouse or domestic partner of the Contractor's employee is of the same or opposite sex
as the employee.

e. Discrimination Against Individuals with Disabilities

The nondiscrimination requirements of 41 C.F.R. 60-741.5(a) are incorporated into this
Agreement as if fully set forth here, and Contractor and any subcontractor shall abide by
the requirements of 41 C.F.R. 60—741.5(a). This regulation prohibits discrimination
against qualified individuals on the basis of disability and requires affirmative action by
covered prime contractors and subcontractors to employ and advance in employment
qualified individuals with disabilities.

f. History of Discrimination
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Contractor certifies that no finding of discrimination has been issued in the past 365
days against Contractor by the Equal Employment Opportunity Commission, the
California Department of Fair Employment and Housing, or any other investigative
entity. If any finding(s) of discrimination have been issued against Contractor within the
past 365 days by the Equal Employment Opportunity Commission, the California
Department of Fair Employment and Housing, or other investigative entity, Contractor
shall provide County with a written explanation of the outcome(s) or remedy for the
discrimination prior to execution of this Agreement. Failure to comply with this Section
shall constitute a material breach of this Agreement and subjects the Agreement to
immediate termination at the sole option of the County.

g. Reporting; Violation of Non-discrimination Provisions

Contractor shall report to the County Manager the filing in any court or with any
administrative agency of any complaint or allegation of discrimination on any of the
bases prohibited by this Section of the Agreement or the Section titted “Compliance with
Laws”. Such duty shall include reporting of the filing of any and all charges with the
Equal Employment Opportunity Commission, the California Department of Fair
Employment and Housing, or any other entity charged with the investigation or
adjudication of allegations covered by this subsection within 30 days of such filing,
provided that within such 30 days such entity has not notified Contractor that such
charges are dismissed or otherwise unfounded. Such notification shall include a
general description of the circumstances involved and a general description of the kind
of discrimination alleged (for example, gender-, sexual orientation-, religion-, or race-
based discrimination).

Violation of the non-discrimination provisions of this Agreement shall be considered a
breach of this Agreement and subject the Contractor to penalties, to be determined by
the County Manager, including but not limited to the following:

i. termination of this Agreement;
ii. disqualification of the Contractor from being considered for or being awarded a
County contract for a period of up to 3 years;
ii. liquidated damages of $2,500 per violation; and/or
iv. imposition of other appropriate contractual and civil remedies and sanctions, as
determined by the County Manager.

To effectuate the provisions of this Section, the County Manager shall have the
authority to offset all or any portion of the amount described in this Section against
amounts due to Contractor under this Agreement or any other agreement between
Contractor and County.

h. Compliance with Living Wage Ordinance
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As required by Chapter 2.88 of the San Mateo County Ordinance Code, Contractor
certifies all contractor(s) and subcontractor(s) obligated under this contract shall fully
comply with the provisions of the County of San Mateo Living Wage Ordinance,
including, but not limited to, paying all Covered Employees the current Living Wage and
providing notice to all Covered Employees and Subcontractors as required under the
Ordinance.

13. Compliance with County Employee Jury Service Ordinance

Contractor shall comply with Chapter 2.85 of the County’s Ordinance Code, which
states that Contractor shall have and adhere to a written policy providing that its
employees, to the extent they are full-time employees and live in San Mateo County,
shall receive from the Contractor, on an annual basis, no fewer than five days of regular
pay for jury service in San Mateo County, with jury pay being provided only for each day
of actual jury service. The policy may provide that such employees deposit any fees
received for such jury service with Contractor or that the Contractor may deduct from an
employee's regular pay the fees received for jury service in San Mateo County. By
signing this Agreement, Contractor certifies that it has and adheres to a policy
consistent with Chapter 2.85. For purposes of this Section, if Contractor has no
employees in San Mateo County, it is sufficient for Contractor to provide the following
written statement to County: “For purposes of San Mateo County’s jury service
ordinance, Contractor certifies that it has no full-time employees who live in San Mateo
County. To the extent that it hires any such employees during the term of its Agreement
with San Mateo County, Contractor shall adopt a policy that complies with Chapter 2.85
of the County’s Ordinance Code.” The requirements of Chapter 2.85 do not apply if this
Agreement’s total value listed in the Section titled “Payments”, is less than one-hundred
thousand dollars ($100,000), but Contractor acknowledges that Chapter 2.85’s
requirements will apply if this Agreement is amended such that its total value meets or
exceeds that threshold amount.

14. Retention of Records; Right to Monitor and Audit

(a) Contractor shall maintain all required records relating to services provided under this
Agreement for three (3) years after County makes final payment and all other pending
matters are closed, and Contractor shall be subject to the examination and/or audit by
County, a Federal grantor agency, and the State of California.

(b) Contractor shall comply with all program and fiscal reporting requirements set forth
by applicable Federal, State, and local agencies and as required by County.

(c) Contractor agrees upon reasonable notice to provide to County, to any Federal or
State department having monitoring or review authority, to County’s authorized
representative, and/or to any of their respective audit agencies access to and the right
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to examine all records and documents necessary to determine compliance with relevant
Federal, State, and local statutes, rules, and regulations, to determine compliance with
this Agreement, and to evaluate the quality, appropriateness, and timeliness of services
performed.

15. Merger Clause; Amendments

This Agreement, including the Exhibits and Attachments attached to this Agreement and
incorporated by reference, constitutes the sole Agreement of the parties to this
Agreement and correctly states the rights, duties, and obligations of each party as of
this document’s date. In the event that any term, condition, provision, requirement, or
specification set forth in the body of this Agreement conflicts with or is inconsistent with
any term, condition, provision, requirement, or specification in any Exhibit and/or
Attachment to this Agreement, the provisions of the body of the Agreement shall prevail.
Any prior agreement, promises, negotiations, or representations between the parties not
expressly stated in this document are not binding. All subsequent modifications or
amendments shall be in writing and signed by the parties.

16. Controlling Law; Venue

The validity of this Agreement and of its terms, the rights and duties of the parties under
this Agreement, the interpretation of this Agreement, the performance of this
Agreement, and any other dispute of any nature arising out of this Agreement shall be
governed by the laws of the State of California without regard to its choice of law or
conflict of law rules. Any dispute arising out of this Agreement shall be venued either in
the San Mateo County Superior Court or in the United States District Court for the
Northern District of California.

17. Notices

Any notice, request, demand, or other communication required or permitted under this
Agreement shall be deemed to be properly given when both: (1) transmitted via
facsimile to the telephone number listed below or transmitted via email to the emait
address listed below; and (2) sent to the physical address listed below by either being
deposited in the United States mail, postage prepaid, or deposited for overnight
delivery, charges prepaid, with an established overnight courier that provides a tracking
number showing confirmation of receipt.

In the case of County, to:

Name/Title: Claudia Saggese/Director, Consumer and Family Affairs
Address: 1950 Alameda de las Pulgas, San Mateo, CA 94403
Telephone: (650) 573-2189
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Facsimile: (650) 573-2934
Email: csaggese(@smcgov.org

In the case of Contractor, to:

Name/Title: Erica Hor/Executive Director

Address: 210 Industrial Road, Suite 102, San Carlos, CA 94070
Telephone: (650) 539-3345

Facsimile: N/A

Email: ericahorn@californiaclubhouse.org

18. Electronic Signature

Both County and Contractor wish to permit this Agreement and future documents
relating to this Agreement to be digitally signed in accordance with California law and
County’s Electronic Signature Administrative Memo. Any party to this Agreement may
revoke such agreement to permit electronic signatures at any time in relation to all
future documents by providing notice pursuant to this Agreement.

19. Payment of Permits/Licenses

Contractor bears responsibility to obtain any license, permit, or approval required from
any agency for work/services to be performed under this Agreement at Contractor's own
expense prior to commencement of said work/services. Failure to do so will result in
forfeit of any right to compensation under this Agreement.

* ar w
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In witness of and in agreement with this Agreement’s terms, the parties, by their duly
authorized representatives, affix their respective signatures:

COUNTY OF SAN MATEO

By:
President, Board of Supervisors, San Mateo County

Date:

ATTEST:

By:
Clerk of Said Board

CALIFORNIA CLUBHOUSE, INC.

MONICA N\M\l
WY% WTELIM B Trive
Contractor's |gnat e WD R

Date: %PTEMWK 30 Q—DO"‘
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EXHIBIT A - SERVICES
CALIFORNIA CLUBHOUSE, INC.
FY 2021 - 2023

In consideration of the payments set forth in Exhibit B, Contractor shall provide the
following services:

. DESCRIPTION OF SERVICES TO BE PERFORMED BY CONTRACTOR

A

Introduction

California Clubhouse is a membership-based service that enables people
with persistent mental illness to build a community of support that is
sustainable. Participants share responsibility for the success of the
Clubhouse by helping each other become productive members of society
through motivation and shared experience. The Clubhouse provides a
restorative environment in which members are offered support, training,
education, healthy social interaction and positive reinforcement through
collegial relationships. In addition, the Clubhouse collaborates with other
San Mateo County programs, acting as a hub, linking Clubhouse members
to other service providers to expand their opportunities for education,
employment, housing, and medical and psychiatric treatment in both the
private and public sectors.

Services

1. Contractor shall provide a voluntary membership without time limits,
and immediate return to the program following any length of absence
to adults (eighteen (18) and older) living with mental iliness.

2. Contractor shall operate a Work-Ordered Day which will operate at
least five (5) days/week paralleling regular business hours. The
Work-Ordered Day will include:

a. A community approach to empowerment and engagement
where members participate voluntarily.

b. Meaningful work opportunities where members and staff work
side-by-side to complete tasks such as: clerical, meal
planning and preparation, financial, data entry, newsletter
generation, inventory, shopping, accounting, member
outreach, enroliment, staff hiring and evaluation, advocacy,
public relations, etc.

California Clubhouse, Inc. — 2021-23
Exhibits A& B
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Member engagement in all aspects of the daily operations of
the Clubhouse without differentiation of diagnosis or level of
functioning.

Daily unit meetings and regularly scheduled Community
Meetings where members and staff work together to plan the
work of the day, make decisions, set policy and program
evaluation.

All work in the Clubhouse is designed to help members regain
self-worth, purpose and confidence; it is not intended to be job
specific training.

Contractor will provide recreational and social programs evenings
and weekends. Holidays are celebrated on the actual day they are
observed.

Clubhouse will administer a survey annually, that will provide data for
a range of outcomes such as:

"o Oon oD

improved well-being;
increased self-esteem;
increased self-resiliency;
increased socialization;
increased independence;
program efficacy.

Quality Assurance — Contractor will maintain a quality assurance
process that includes, but is not limited to:

d.

b.

c.
d.

Clubhouse set of thirty-six (36) standards as referenced in
Attachment A;

Discuss quality improvement in regutar Work-Ordered Day
and Board meetings;

Satisfaction surveys;

Hold an annual Clubhouse Development day where all
members and staff are invited to participate in a quality
improvement process.

Reporting and Documentation

a.

Contractor shall measure and track important data monthly.
This data will include, but is not limited to:
i. Average daily attendance;
ii. Number of unduplicated members served;
ii. Number of member visits;
iv. Number and type of social and recreation programs
that occurred;
V. Member outreach conducted;
California Clubhouse, Inc. — 2021-23
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10.

11.

12.

vi. Core demographics.

b. Submit a narrative annually by July 15th that includes impact
and demographic reports for the previous fiscal year in a
format provided by BHRS MHSA staff. Reports will include at
minimum the following:

i. satisfaction survey outcomes;

ii. service delivery outcomes;

ii. impact outcomes as agreed upon with BHRS staff;
iv. list of programmatic activities;

V. narrative of successes and challenge.

Contractor shall conduct an effective member outreach system to
members who are not attending, becoming isolated in the community
or who are in the hospital. Methods of outreach will include mail,
phone, text, social media, email, and visit.

Contractor shall conduct weekly orientation sessions to welcome
new members and staff.

Contractor shall conduct community outreach through meetings,
online media and traditional news distribution, and other means as
appropriate to potential members and the community at large to
generate member interest and referrals.

a. The Clubhouse will mirror the cultural composition of the
community by documenting targeted outreach efforts to
underserved ethnic communities such as African American,
Latino, Chinese, and Filipino.

b. Community outreach and recruitment efforts shall focus on
reaching underserved, culturally diverse communities in terms
of race and ethnicity, gender, sexual orientation and class.

The Transitional Employment program provides members the
opportunity to return to paid employment. The program shall
continue to focus on identifying potential employers and developing
relationships that become placement opportunities.

Contractor shall meet with BHRS staff monthly for contract
monitoring, review of contract process and any other issues that may
arise.

Clubhouse members and staff will work with the Board of Directors
to appoint at least one (1) Clubhouse member to the Board.

California Clubhouse, Inc. — 2021-23
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Peer-led Supports for Help@Hand Pilot

The Help@Hand project (formerly known as Tech Suite project) is a Mental
Health Service Act (MHSA) Innovation project exploring offering online
support apps with features such as 24/7 peer chat, wellness activities,
and/or other relevant and timely mental wellness services free to behavioral
health clients and peers.

The goal of the Peer-led Supports component of the Help@Hand Pilot
Project is to provide the technology (devices, Wi-Fi service) needed to
engage clients in Help@Hand activities and develop Help@Hand
Ambassadors that will support clients and peers in the use of selected
applications or “apps”.

Services to be provided as part of Peer-led Supports include, but are not
limited to:

1. Technology Devices: Contractor shall maintain at minimum twenty
(20) technology devices (i.e. smart phones, tablets) for Contractor
agency members that do not have and/or cannot afford devices
and/or Wi-Fi service at home to support over-the-phone and or virtual
engagement in health, wellness and recovery activities.

a. Contractor will utilize the Works for Government, Public
Sector Series 65 Unlimited Plan (“the Plan”) if procuring
additional subsidized technology devices (cell phones and
tablets) for Help@Hand program participants during the
contract term. Included within the Plan is:

i. No contract or expense for the device;

il. Free replacement of lost, stolen or damaged devices;
iii. Unlimited anytime minutes and no minute overages;
iv. Unlimited direct connect and group connect;

V. Caller ID and voice mail;

vi. Voice roaming;

vii.  Unlimited internet browsing and email;

viii. Data roaming;

iX. Hotspot (10GB);

X. Unlimited domestic messaging;

Xi. Premium data plan (reducing/mitigating barrier of no

Wi-Fi access); b.  Security: Contractor shall utilize

the Sprint Secure Mobile Al from Zimperium which

provides:

i} Continual protection, even when device is
offline, offering advanced threat detection

California Clubhouse, Inc. —2021-23
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C.

based on advanced analytics and Artificial
Intelligence;

ii) Immediate risk assessments and threat alerts
that can be mitigated through the Mobile Device
Management (MDM) Portal. This license is per
device per month and can be pushed to the
device via MDM;

iii) A management hub for device management and
security. Devices can be immediately locked
down remotely if lost or stolen or if data has
been compromised. Through MDM, App
downloads/ installation and management can
be “pushed out” and pre-scheduled to device
users remotely. Additional cost-generating
activity such as in-app purchases, or additional
services can be set to require approval through
MDM, thus mitigating additional service plan
costs;

iv)  Service holds at any time on a device without
penalty. During hold periods, the device does
not incur monthly data plan charges. Service
can be restarted at any time.

In instances where Wi-Fi access is a barrier for a peer to
participate in the Help@Hand program, the Contractor will
provide assistance in helping the peer secure WI-Fi service.

Help@Hand Advisory Committee: Contractor will participate in the
Help@Hand Advisory Committee convened and facilitated by the
BHRS Office of Diversity and Equity.

a.

Ensure at minimum one (1) representative from the
Contractor agency participates in the monthly meetings.
Help@Hand Advisory Committee members:

Provide input and feedback related to the design and
customization of the Help@Hand apps, e.g. making the
online images and language culturally appropriate,
having relevant Personal Wellness Avatar
interventions offered to consumers on an ongoing
basis.

Recommend additional features for the Help@Hand
apps to prioritize for the target communities, e.g. for
youth in crisis, the capacity to identify and show on a
local map, safe places for youth to go when in need;
Provide input on implementation, user experience and
support services; and
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3.

4.

iv.

Provide input and review evaluation activities.

Help@Hand Pilot Activities: Contractor will support and engage
“Help@Hand Ambassadors” to support pilot project activities.

a.

Contractor will provide any preparation and support needed,
including but not limited to providing stipends, for any
Contractor agency member(s) that may be interested in the
role of a Help@Hand Ambassador.

Help@Hand Ambassadors are individuals with lived
experience that will:

,
I

.

Promote the use of Help@Hand apps with Contractor
agency members.

Utilize the Mobile Device Management (MDM) Portal,
to “push out” downloads/installation and management
of Help@Hand apps to Contractor device users
remotely.

Support pilot (testing) activities of one (1) selected app,

as identified by the Help@Hand Advisory Committee.

Pilot activities may include, but not limited to:

a) Recruiting Contractor agency members to
participate in the pilot

b) Providing information and onboarding supports
to pilot participants

c) Providing basic app and device supports to pilot
participants

d) Reviewing survey and focus group tools

Help@Hand Ambassador(s) may participate in the
Digital Literacy Training for Peers, which provides
technical support to equip peer and family partners that
are distributing devices to clients.

At least one Help@Hand Ambassador will facilitate
Tech Hours for the Contractor agency members that
may need basic device supports; downloading apps,
setting up e-mail and basic use of telehealth and Zoom.

Evaluation and Reporting

California Clubhouse, Inc. — 2021-23
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a. Contractor will participate in evaluation activities conducted by
an extermmal evaluator procured by BHRS. Data sources to
support the evaluation may include:

i, Participant Survey: The County may gather
quantitative data through surveys directly through
the Help@Hand app(s) that invite clients/consumers to
rate their wellness and recovery.

ii. Focus Groups and Interviews: The County may gather
qualitative data through a process of interviews and
focus groups about participant experience using the
app(s); their perspective on the extent to which they
engaged in the apps; whether it supported their
wellness and recovery and access to both in-person
and online services; and to understand the level of
engagement with the app(s).

ili. Usage Data: anonymous user data will be gathered by
selected apps about who is engaging in the
Help@Hand apps and their level of usage to
understand how the technology is engaging target
participants.

b. Contractor may be requested to provide annual narrative
reporting on implementation success and challenges
including Help@Hand participant stories and with appropriate
consent, pictures and/or quotes.

D. Health Order Compliance

1.

Health Order Compliance Requirements

Contractor shall comply with all current health orders issued by the
State Department of Health and the County Health Officer until such
orders are lifted or deemed no longer necessary for health reasons
by the State Department of Health and/or the San Mateo County
Health Officer.  Current health orders can be found at:
hitps://covid19.ca.gov/ and at https://covid19.ca.gov/safer-economy/
for statewide information and at: https://www.smchealth.org/health-
officer-updates/orders-health-officer-quarantine-isolation for County
information.

At a minimum, Contractor will ensure the following:

a. All clients, staff and volunteers are required to wear face
coverings, exceptions can be made for the children served as
allowed under state and County health guidelines.

Califomia Clubhouse, Inc. — 2021-23
Exhibits A& B
Page 7 of 20



b. Contractor will create and implement protocols for personat
protective equipment (PPE) use, handwashing, isolation for
clients who test positive for COVID-19, and visitor protocols (if
allowed under the current health order and in compliance with
health order requirements (mass testing, which can be met by
participating in the BHRS Surveillance Program)).

c. The requirements and protocols mentioned in items a and b
above, as well as all the identified strategies related to the
pandemic, should be organized into a basic COVID-19 Plan.
The plan should identify what impacts and hazards the
pandemic poses for your organization, your response to
mitigate these impacts and hazards, thresholds that balance
workforce location between telework to in office to face to face
services for clients, for example. This simple, living document,
should reflect what is important to your organization and how
you will manage during the pandemic.

Service Delivery During Health Order Restrictions

Contractor will create and implement alternate options for service
delivery; such as using the telephone and/or online sessions via a
virtual platform (such as Zoom, Teams, etc.), in the event that
services cannot be performed face-to-face. The virtual platform
selected by the Contractor must have security protocols that ensure
health information and the identity of clients is protected.

In the event that the Contractor cannot transition from face-to-face
services to a virtual format, or other contracted work cannot be
performed, Contractor will notify the BHRS Program Manager to
develop alternatives to providing deliverables and/or cancelation of
services if a solution cannot be reached. In the event that services
are canceled or cannot be performed, funding shall be reduced
commiserate with the reduction of services

il ADMINISTRATIVE REQUIREMENTS

A.

Disaster and Emergency Response Plans

CONTRACTOR will develop and maintain a Disaster and Emergency
Response Plan ("Emergency Plan”) that includes all of the elements set
forth in this Section, as well as any additional elements reasonably
requested by the County. The Emergency Plan will also include site-
Specific emergency response plan(s) for each of the sites at which
CONTRACTOR provides services pursuant to this Agreement (“Site
Plans”). The Emergency Plan and associated Site Plans will address
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CONTRACTOR preparations to effectively respond in the immediate
aftermath of a national, state or local disaster or emergency ("Emergency
Response”) and plans for the ongoing continuation of Services under the
Agreement during and after a disaster or emergency (“Continuity of
Operations”).

CONTRACTOR shall submit the Emergency Plan to the County within
ninety (90) days after the beginning of the Term of the Agreement and no
later than September 30". The Emergency Plan will follow the template
provided in Attachment T: Sample Template for Disaster and Emergency
Response Plan as a guide when developing the plan, adding any categories
or items as needed for the Contractor's unique situation. The submitted
Emergency Plan will be subject to the reasonable approval of the County.
CONTRACTOR shall respond reasonably promptly to any comments or
requests for revisions that the County provides to CONTRACTOR regarding
the Emergency Plan. CONTRACTOR will update the Emergency Plan and
associated Site Plans as circumstances warrant and shall provide County
with copies of such updated plans. CONTRACTOR shall train employees
on the Emergency Plan and the Emergency Plan will include a description
of how employees will be trained.

The Emergency Plan will indicate, in as much detail as reasonably possible,
the categories of additional staff, supplies, and services that
CONTRACTOR projects would be necessary for effective Emergency
Response and Continuity of Operations and the costs that the
CONTRACTOR projects it would incur for such additional staff, supplies and
services. CONTRACTOR shall recognize and adhere to the disaster
medical health emergency operations structure, including cooperating with,
and following direction provided by, the County’s Medical Health
Operational Area Coordinator (MHOAC). In the event that the
CONTRACTOR is required to implement the Emergency Plan during the
term of the Agreement, the parties will confer in good faith regarding the
additional staff, supplies and services needed to ensure Emergency
Response and/or Continuity of Operations owing to the particular nature of
the emergency, as well as whether the circumstances warrant additional
compensation by the County for additional staff, supplies and services
needed for such Emergency Response and/or Continuity of Operations.

CONTRACTOR shall reasonably cooperate with the County in complying
with processes and requirements that may be imposed by State and
Federal agencies (including, but not limited to the California Governor's
Office of Emergency Services and the Federal Emergency Management
Agency) in connection with reimbursement for emergency/disaster related
expenditures.

In a declared national, state or local disaster or emergency, CONTRACTOR
and its employees will be expected to perform services as set forth in the
California Clubhouse, Inc. — 2021-23
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Agreement, including in the area of Emergency Response and Continuity
of Operations, as set forth in the Emergency Plan and each Site
Plan. CONTRACTOR shall ensure that all of its employees are notified, in
writing, that they will be expected to perform services consistent with the
Emergency Plan and each Site Plan.

Quality Management and Compliance

1.

Quality Management Program and Quality Improvement Plan

Contractor must have a Quality Management Program and submit a
Quality Improvement Plan to Behavioral Health and Recovery
Services (BHRS) Quality Management (QM) annually by June 30.
The Quality Improvement Plan should address 1) how the Contractor
will comply with all elements of this Agreement, 2) the Contractor will
maintain an audit disallowance rate of less than 5%, and 3) first
appointment will be within 14 days of referral or request of service.
BHRS QM will provide feedback if the submitted plan is missing
critical components related to San Mateo County requirements.
Additional feedback may be available if requested prior to the
submission date.

Record Retention

Paragraph 14 of the Agreement notwithstanding, Contractor shall
maintain medical records required by the Califomia Code of
Regulations. Notwithstanding the foregoing, Contractor shall
maintain records for a period of ien (10) years. This rule does not
supersede professional standards. Contractor may maintain records
for a longer period of time if required by other regulations or licenses.

Audits

Behavioral Health and Recovery Services QM will conduct regular
chart audits of Contractors. Contractor is required to provide either
the original or copies of charts, including all documentation upon
request. The Department of Health Care Services and other
regulatory agencies conduct regular audits of the clinical services
provided by BHRS and Contractors requiring submission of charts
as requested. Contractor is required to provide all necessary
documentation for external audits and reviews within the stated
timeline.

Administering Satisfaction Surveys
Califomnia Clubhouse, Inc. — 2021-23

Exhibits A& B
Page 10 of 20



Contractor agrees to administer/utilize any and all survey
instruments as directed by BHRS, including outcomes and
satisfaction measurement instruments.

Compliance with HIPAA, Confidentiality Laws, and PHI Security

a.

Contractor must implement administrative, physical, and
technical safeguards that reasonably and appropriately
protect the confidentiality, integrity, and availability of
Protected Health Information (PHI), including electronic PHI
that it creates, receives, maintains, uses or transmits, in
compliance with 45 C.F.R and to prevent use or disclosure of
PHI other than as provided for by this Agreement. Contractor
shall implement reasonable and appropriate policies and
procedures to comply with the standards. Contractor is
required to report any security incident or breach of
confidential PHI to BHRS Quality Management within twenty—
four (24) hours.

Contractor will develop and maintain a written Privacy and
Security Program that includes administrative, technical and
physical safeguards appropriate to the size and complexity of
the Contractor’s operations and the nature and scope of its
activities.

Contractor agrees to comply with the provisions of 42 C.F.R.
Part 2 as described below if records contain or contract
possesses any PHI covered under 42 C.F.R Part 2:

1) Acknowledge that in receiving, storing, processing, or
otherwise using any information from BHRS about the
clients in the program, it is fully bound by the provisions
of the federal regulations governing Confidentiality of
Behavioral Health and Recovery Services Patient
Records, 42 C.F.R. Part 2;

2) Undertake to resist in judicial proceedings any effort to
obtain access to information pertaining to clients
otherwise than as expressly provided for in the federal
confidentiality regulations, 42 C.F.R. Part 2; and

3) Agree to use appropriate safeguards to prevent the
unauthorized use or disclosure of the protected
information.

Confidentiality Training

Califonia Clubhouse, Inc. - 2021-23
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Contractor is required to conduct, complete and maintain
record of annual confidentiality training by all staff serving or
accessing PHI of BHRS clients. Contractor may utilize BHRS
Confidentiality trainings located at
http://smchealth.org/bhrs/providers/cntrain.

Critical Incident Reporting

Contractor is required to submit Critical Incident reports as described
in Attachment N, to BHRS Quality Management (via fax # 650-525-
1762) when there are unusual events, accidents, errors, violence or
significant injuries requiring medical treatment for clients, staff or
members of the community. (Policy #93-11 and 45 C.F.R. § 164,
subpart C, in compliance with 45 C.F.R. § 164.316.)

The incident reports are confidential however discussion may occur
with the Contractor regarding future prevention efforts to reduce the
likelihood of recurrence. Contractor is required to participate in all
activities related to the resolution of critical incidents.

Ineligible Employees

Behavioral Health and Recovery Services (BHRS) requires that
contractors comply with Federal requirements as outlined in 42 CFR
(438.608) Managed Care Regulations. Contractors must identify the
eligibility of employees, interns, or volunteers prior to hiring and on a
monthly basis thereafter. Results of the eligibility screenings are to
be maintained in the employee files. This process is meant to ensure
that any person delivering services to clients of BHRS are not
currently excluded, suspended, debarred or have been convicted of
a criminal offense as described below. The Contractor must notify
BHRS Quality Management (by completing the BHRS Ciritical
Incident Reporting Form, Policy#93-11) should a current employee,
intern, or volunteer be identified as ineligible. Contractors are
required to screen for ineligible employees, interns, and volunteers
by following procedures included in BHRS Policy # 19-08, which can

be found online at: https://www.smchealth.org/bhrs-

policies/credentialing-and-re-credentialing-providers-19-08. BHRS
Quality Management must be notified within twenty-four (24) hours

of any violations. Contractor must notify BHRS Quality Management
if an employee’s license is not current or is not in good standing and
must submit a plan to correct to address the matter.

Compliance Plan and Code of Conduct

Califomnia Clubhouse, Inc. — 2021-23
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10.

Contractor will annually read and be knowledgeable of the
compliance principles contained in the BHRS Compliance Plan and
Code of Conduct located at hitp://smchealth.org/bhrs-documents .
In addition, Contractor will assure that Contractor's workforce is
aware of compliance mandates and informed of the existence and
use of the BHRS Compliance Improvement Hotline (650) 573-2695.

Contractor is required to conduct, complete and maintain record of
annual compliance training by all staff serving or accessing PH! of
BHRS clients. Contractor may utilize BHRS Confidentiality trainings
located at hitp://smchealth.org/bhrs/providers/ontrain.

Fingerprint Compliance

Contractor certifies that its employees, trainees, and/or its
subcontractors, assignees, volunteers, and any other persons who
provide services under this agreement, who have direct contact with
any client will be fingerprinted in order to determine whether they
have a criminal history which would compromise the safety of
individuals with whom the Contractor's employees, trainees and/or
its subcontractors, assignees, or volunteers have contact. Contractor
shall have a screening process in place to ensure that employees
who have positive fingerprints shall:

1. Adhere to CCR Title 9 Section 13060 (Code of Conduct) when
providing services to individuals with whom they have contact
as a part of their employment with the contractor; OR

2. Obtain an exemption from Community Care Licensing
allowing the employee to provide services to individuals with
whom they have contact as a part of their employment with
the contractor.

A certificate of fingerprinting certification is attached hereto and
incorporated by reference herein as Attachment E.

Minimum Staffing Requirements

Contractor shall have on file job descriptions (including minimum
gualifications for employment and duties performed) for all personnel
whose salaries, wages, and benefits are reimbursable in whole or in
part under this Agreement. Contractor agrees to submit any material
changes in such duties or minimum qualifications to County prior to
implementing such changes or employing persons who do not meet
the minimum qualifications currently on file. Contractor service
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11.

personnel shall be direct employees, contractors, volunteers, or
training status persons.

Cultural Competency

implementations of these guidelines are based on the National
Culturally and Linguistically Accessible Services (CLAS) Standards
issued by the Department of Health and Human Services. For more
information about these standards, please contact the Health Equity
Initiatives Manager (HEIM) at ode@smcgov.org.

a. Contractor will submit an annual cultural competence plan
that details on-going and future efforts to address the diverse
needs of clients, families and the workforce. This plan will be
submitted to the BHRS Analyst/Program Manager and the
Health Equity Initiatives Manager (HEIM) by September 30t
of the fiscal year.

The annual cultural competence plan will include, but is not
limited to the following:

1)

2)

3)

4)

o)

Implementation of policies and practices that are
related to promoting diversity and cultural competence,
such as ongoing organizational assessments on
disparities and needs, client's rights to receive
language assistance.

Contractor forum for discussing relevant and
appropriate cultural competence-related issues (such
as a cultural competence committee, grievance, or
conflict resolution committee).

Ongoing collection of client cultural demographic
information, including race, ethnicity, primary
language, gender and sexual orientation in health
records to improve service provision and help in
planning and implementing CLAS standards.

Staffing objectives that reflect the cultural and linguistic
diversity of the clients. (Contractor will recruit, hire and
retain clinical staff members who can provide services
in a culturally and linguistically appropriate manner.)

Contractor will ensure that all program staff receive at
least 8 hours of extemal training per year (i.e.
sponsored by BHRS or other agencies) on how to
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1.

provide culturally and linguistically appropriate services
including the CLAS and use of interpreters.

Contractor will actively participate in at least one cultural
competence effort within BHRS and/for to send a
representative to attend the Cultural Competence Council
(CCC) for the term of the Agreement. Participation in the CCC
allows for the dissemination of CLAS as well as ongoing
collaborations with diverse stakeholders. Contractor shall
submit to BHRS Office of Diversity and Equity (ODE) by
March 31st, a list of staff who have participated in these
efforts. For more information about the CCC, and other
cultural competence efforts within BHRS, contact HEIM.

Contractor will establish the appropriate infrastructure to
provide services in County identified threshold languages.
Currently the threshold languages are: Spanish, Tagalog and
Chinese (Mandarin and Cantonese). If Contractor is unable
to provide services in those languages, Contractor is
expected to contact Access Call Center or their BHRS
Analyst/Program Manager for consultation. If additional
language resources are needed, please contact HEIM.

Contractor will translate relevant and appropriate behavioral
health-related materials (such as forms, signage, efc.) in
County identified threshold languages in a culturally and
linguistically appropriate manner. BHRS strongly encourages
its contractors to use BHRS-sponsored forms in an effort to
create uniformity within the system of care. Contractor shall
submit to HEIM by March 31st, copies of Contractor’s health-
related materials in English and as translated.

Should Contractor be unable to comply with the cultural
competence requirements, Contractor will meet with the
BHRS Analyst/Program Manager and HEIM
(ode@smcgov.orq) to plan for appropriate technical
assistance.

GOALS AND OBJECTIVES

Contractor shall ensure that the following outcome objective is pursued throughout
the term of this Agreement:

Increase the number of unduplicated client's receiving
Clubhouse services and peer-support services.
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OBJECTIVE: Contractor shall increase the number of unduplicated
members served by ten percent (10%) from the previous year.

Data to be collected by Contractor

*** END OF EXHIBIT A ***
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EXHIBIT B -~ PAYMENTS AND RATES
CALIFORNIA CLUBHOUSE, INC.
FY 2021 - 2023

In consideration of the services provided by Contractor in Exhibit A, County shall pay
Contractor based on the following fee schedule:

PAYMENTS

In full consideration of the services provided by Contractor under this Agreement
and subject to the provisions of Paragraph 3 of this Agreement, County shall pay
Contractor in the manner described below:

A.

Maximum Obligation

The maximum amount that County shall be obligated to pay for all services
provided under this Agreement shall not exceed the amount stated in
Paragraph 3 of this Agreement. Furthermore, County shall not pay or be
obligated to pay more than the amounts listed below for each component of
service required under this Agreement.

In any event, the maximum amount county shall be obligated to pay for all
services rendered under this contract shall not exceed SEVEN HUNDRED
EIGHTEEN THOUSAND THREE HUNDRED FORTY-EIGHT DOLLARS
($718,348).

Rate of Payment
1. FY 2021 — 2022

Contractor shall be paid a total of DOLLARS ($334,214). Unless
otherwise authorized by the Chief of San Mateo County Health or
designee, the monthly payment by County to Contractor for the
services described in Paragraph |.B. of this Exhibit B shall be one-
twelfth (1/12™) of the total obligation for those services or DOLLARS
($17.,441).

2, FY 2022 - 2023

Contractor shall be paid a total of DOLLARS ($334,214). Unless
otherwise authorized by the Chief of San Mateo County Health or
designee, the monthly payment by County to Contractor for the
services described in Paragraph |.B. of this Exhibit B shall be one-
twelfth (1/12%) of the total obligation for those services or DOLLARS
($17,441).
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C.

Peer-led Supports for Help@Hand Pilot

1.

FY 2021 — 2022

For the term July 1, 2021 through June 30, 2022, Contractor shall be
paid a maximum amount of FORTY-NINE THOUSAND NINE
HUNDRED TWENTY DOLLARS ($49,920) for the Help@Hand Pilot
services. Contractor shall be reimbursed the full cost of providing
services described in Section C. of Exhibit A. Contractor shall bill the
County on the tenth (10") workday of the month. Contractor's
invoice shall include the invoice from Sprint/T-Mobile and
Contractor's proof of payment, clearly itemizing expenditures and
services delivered the previous month as per the following budget:

Monthly Total
FY 2021 - 2022 Amount Amount
Administrative Oversight
» Program Coordination $1,000| $12,000
» Peer Ambassadors $1,000( $12,000
Direct Expenditures
e Devices, Software, Data Plans
(Sprint)* $760 $9,120
¢ Devices, Software, Data Plans (T-
Mobile)* $450 $5,400
s Device Hardware, Software, Supplies
for Peer Ambassador™ A R
Operating Expenditures
» Technology (IT) Support $750 $9,000
TOTAL $4,160 $49,920
*Includes Security and MDM add on’s, Sprint=10 Tablets, 12 Phones; T-
Mobile=10 Tablets
**laptop, supplies, equipment required to carry out job duties, to date we have
been using equipment borrowed from other Clubhouse programs

Within forty-five (45) days of expiration of the agreement, Contractor shall

provide a final accounting of funds expended in the provision of the

contracted services. This accounting report shall be submitted to the BHRS

Program Manager.

Contractor shall returmn any unspent monies with the submission of the final
accounting of funds report.

Contractor's annual FY 2021 -23 budget is attached and incorporated into

this Agreement as Exhibit C.
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Contractor will be responsible for all expenses incurred during the
performance of services rendered under this Agreement.

Maodifications to the allocations in Paragraph A of this Exhibit B may be
approved by the Chief of San Mateo County Health or designee, subject to
the maximum amount set forth in Paragraph 3 of this Agreement.

The Chief of San Mateo County Health or designee is authorized to execute
contract amendments which modify the County's maximum fiscal obligation
by no more than $25,000 (in aggregate), and/or modify the contract term
andfor services so long as the modified term or services is/are within the
current or revised fiscal provisions.

In the event that funds provided under this Agreement are expended prior
to the end of the contract period, Contractor shall provide ongoing services
under the terms of this Agreement through the end of the contract period
without further payment from County.

In the event this Agreement is terminated prior to June 30, 2023, Contractor
shall be paid on a prorated basis for only that portion of the contract term
during which Contractor provided services pursuant to this Agreement.
Such billing shall be subject to the approval of the Chief of San Mateo
County Health or designee.

Monthly invoice and Payment

Payment by County to Contractor shall be monthly. The monthly invoice
shall clearly summarize services delivered and programmatic activities for
the prior month. Invoices that are received after the tenth (10th) working
day of the month are considered to be late submissions and may be subject
to a delay in payment. Invoices that are received 180 days or more after
the date of service are considered to be late invoices. County reserves the
right to deny invoices for which completed service reporting forms or
electronic service files are not received. Invoices may be sent to BHRS-
Contracts-Unit@smcgov.org OR:

County of San Mateo

Behavioral Health and Recovery Services
Attn: Contracts Unit

2000 Alameda de las Pulgas, Suite 280
San Mateo, CA 94403

County anticipates revenues from various sources to be used {o fund

services provided by Contractor through this Agreement. Should actual

revenues be less than the amounts anticipated for any period of this

Agreement, the maximum payment obligation and/or payment obligations
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for specific services may be reduced at the discretion of the Chief of San
Mateo County Health or designee.

In the event Contractor claims or receives payment from County for a
service, reimbursement for which is later disallowed by County or the State
of California or the United States Govermnment, then Contractor shall
promptly refund the disallowed amount to County upon request, or, at its
option, County may offset the amount disallowed from any payment due or
become due to Contractor under this Agreement or any other agreement.

Inadequate Performance

If County or Contractor finds that performance is inadequate, at the
County’s discretion, a meeting may be called to discuss the causes for the
performance problem, to review documentation, billing and/or other reports,
and to take appropriate cormrective action, as needed, to resolve any
identified discrepancies. This Agreement may be renegotiated, allowed to
continue to end of term, or terminated pursuant to Paragraph 5 of this
Agreement. Any unspent monies due to performance failure may reduce
the following year's agreement, if any.

Invoice Certification and Program Integrity

Anytime Contractor submits an invoice to the County for reimbursement for
services provided under Exhibit A of this Agreement, Contractor shall certify
by signature that the invoice is true and accurate by stating the invoice is
submitted under the penalty of perjury under the laws of the State of
California.

The invoice must include the following language and signature line at the
bottom of the form(s) and/or cover letter used to report the invoice.

“Under the penalty of perjury under the laws of the State of California, |

hereby certify that this invoice for services complies with all terms and
conditions referenced in the Agreement with San Mateo County.

Executed atm\\ CPT% California, on SFPT 20 2

SignedW Tite_PESASAANT DIREZIDE/
Agency WED@PJ\A— " INTEAN Exgrua Ve

CUPHOUE MBIV

** END OF EXHIBIT B ***
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ATTACHMENT E

FINGERPRINTING CERTIFICATION

Contractor hereby certifies that its employees, trainees, and/or its subcontractors,
assignees, volunteers, and any other persons who provide services under this
agreement, who have direct contact with any client will be fingerprinted in order to
determine whether they have a criminal history which would compromise the safety of
individuals with whom the Contractor's employees, trainees and/or its subcontractors,
assignees, or volunteers have contact. Additionally, Contractor's employees, volunteers,
consultants, agents, and any other persons who provide services under this Agreement
and who has/will have supervisory or disciplinary power over a child (Penal Code
Section 11105.3) (the “Applicant”) shall be fingerprinted in order to determine whether
each such Applicant has a criminal history which would compromise the safety of
children with whom each such Applicant has/will have contact.

Contractor's employees, volunteers, consultants, agents, and any other persons who
provide services under this Agreement will be fingerprinted and: (check a or b)

X a. do NOT exercise supervisory or disciplinary power over children {Penal
11105.3).

b. do exercise supervisory or disciplinary power over children (Penal 11105.3).

California Clubhouse
Name of Contractor

Signature of Authorjzed Official

MONICA  NTNEZ

Name (please print)

PESHETRNT DIZETIOR / INmEIAM BT \VE
Title (please print) VA O—.

gerienBeR 20 - 2D

Date

Revised 10/5/2017 5.Reed




ATTACHMENT 1
Assurance of Compliance with Section 504 of the Rehabilitation Act 0f 1973, as Amended

The undersigned {hereinafter called "Contractor(s)") hereby agrees that it will comply with
Section 504 of the Rehabilitation Act of 1973, as amended, all requirements imposed by the
applicable DHHS regulation, and all guidelines and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration of for the purpose of obtaining
contracts after the date of this assurance. The Contractor(s) recognizes/recognize and
agrees/agree that contracts will be extended in reliance on the representations and agreements
made in this assurance. This assurance is binding on the Contractor(s}, its successors, transferees,
and assignees, and the person or persons whose signatures appear below are authorized to sign
this assurance on behalf of the Contractor(s).

The Contractor(s): (Check a, b, or ¢)
[ a. Has no employees
:ﬁ/ b. Employs fewer than 15 persons

[ c. Employs 15 or more persons and, pursuant to section 84.7 {a} of the regutation (45 C.F.R.
84.7 (a), has designated the following person(s) to coordinate its efforts to comply with
the DHHS regulation.

Name of 504 Person: MO N\ Cﬁ N\AN?L_

Name of Contractor(s): | California Clubhouse

Street Address or P.O. Box: { 210 industrial Road, Suite 102

City, State, Zip Code: | San Carlos, CA 94070

| certify that the above information is complete and corr. ct to the best of my knowledge

Signature: W ?\

Title of Authorized Official: | ACSASTANT D) m 2/ NtevAMED

bate: | TEPrEMNMBER. 30- )21

*Exception: DHHS regulations state that: "If a recipient with fewer than 15 employees finds that, after consultation
with a disabled person seeking its services, there is no method of complying with {the facility accessibility
regulations) other than making a significant alteration in its existing facilities, the recipient may, as an alternative,
refer the handicapped person to other providers of those services that are accessible.”

issued by County of San Mateo Controct Compliance Committee August 5, 2013



County of San Mateo ~ Insurance Certification Questionnaire

Contractor Name: California Clubhouse, Inc. Contractor Number: Click here to enter text.
Date this Form Was Completed: 10/6/2021

Name of Person Completing Form: Mary Vozikes

1. Does the contractor carry $1,000,000 or more in comprehensive general liability

insurance? X 1
(For Health System only, does the professional (MD, psychologist, nurse) work in a hospital setting YES NO*
where the facility will cover the general liability?)
| o X O
2. Does the contractor travel by car to provide contract services?
YES NO
a) If yes, does the contractor carry $1,000,000 or more in motor vehicle liability X L]
insurance? YES NO*
X ]
3. Does the contractor have 2 or more employees?
YES NO
a) If yes, does the contractor carry statutory limits (see handbook) for Workers’ X L
Compensation insurance? YES NO*
4. s this a contract for professional services (state certification, architect, accountant, X O
physician, etc.)? YES NO
. L X L]
a) If yes, does the contractor carry professional liability insurance?
YES NO*
. . Ll X
5. Did you make any changes to the Hold Harmless clause in the contract template?
YES NO
a) If yes, did Risk Management and County Counsel approve changes to the O L
contract template? YES NO*
. e X L]
6. Is San Mateo County named as the certificate holder / additional insured? VES NO*

If “No™” is checked in any of the red asterisk boxes (#1, #2a, #3a, #4a, #5a, or #6) — call Risk Management for

further instructions...otherwise, this form is complete. Attach the completed form to the insurance certificate and
keep both documents with the contract packet.

COMMENTS:

| Section below is for Risk Management authorization — send to Risk Management ONLY IF INSTRUCTED TO DO SO

Risk Management has reviewed and approved modification or waiver of insurance requirements for this contract.

Risk Management Signature: Click here to enter text. Date: Click here to enter a date.

(Internal Form) Issued by County of San Mateo Contract Compliance Committee July 1, 2013



]
ACORD
___V

CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDD/YYYY)

03/01/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be andorsed.
If SUBROGATION IS WAIVED, subject to tha terms and conditions of the policy, certaln policias may require an endorsement. A statsmant on
this certificate does not confer rights to tha cestificats holder In lieu of such endarssment(s).

CONTAET

ceR | NAME: Eileen Gin
Business Professional Insurance Assoclates PHONE _ (650)341-4484 [P esopat
1519 South B Strest g-m.n. - 'l in@bolanel (AC, Nal: MBS
San Mateo, CA 94402 Mmm’m —
msurera:  Service American Indemnity Co
FUAURED California Clubhouse INSUREF B :
Erica Horn INSURER C ;
210 Industrial Road, Sulte 102 INSURER D :
San Carlos, CA 94070 INSYRER E ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: 00002971-420466 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e,

POLICY EFF | POLICY EXP
(MMDDNYYY) - MWDDNTY)

'.'_‘;-’,? TYPE OF INSURANCE POLICY NUMBER LEAITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s
| evamssnne (] occun | PREMES Fagereemss) | 8
— MED EXP {Any ona person) | §
. | PERSONAL A ADV INJURY | §
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s
poucy | | 2% Loc PRODUCTS - COMFIOR AGG | §
OTHER _ |5
Ceory I B
ANY AUTO BODILY INJURY (Per person} | §
|| oy |G el
|| AUTOS ONLY AUTOS ONLY | (Por aczigant)
]
| |UMBRELLALIAB | |gccum EACH OCCURRENCE s
EXCESS UAB CLAIMS-MADE AGGREGATE $
DED | ReTENTIONS ___13
A [omERI CoNeNsATION N SATIS0407800 0012021 | ov01r2022 | X | B | [0 1,000,000
E.L EACH ACCIDENT s 1,000,000
OFFICERMEMBER EXCLUDED? NiA
{Mandatory in NH) E.L DISEASE - EA EMPLOYEE § 1,000,000
DL RIPTION OF OPERATIONS below ELDisEAsE.poucyumT |5 1,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES {ACORD 11, Additional Remarks Schedule. mey be atizched If more space is requined)

Evidance of Insurance.

CERTIFICATE HOLDER GCANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED SEFORE
San Matao County Behavioral THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Health & Recovery Services
2000 Alameda de las Pulgas
Suite 260

San Mateo, CA 94403

ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATNE

at, & Ly {ERG)

ACORD 25 {2016/03)

® 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registared marks of ACORD

Printed by ERG on March 01, 2021 st 11:57AM



——
ACORD’
A

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDL/YYYY)

09/10/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

IMPORTANT: If the certificata hoider Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be andorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statament on
this certificate does not confer rights to the certificats holder in llau of such andorsement(s).

PRODUCER CONTACT  Ejlagn Gin
Business Professional Insurance Associates PHONS . (650)341-4484 | A% nox, (650]341-4465
1519 South B Strest A egin@bpla.nat
San Mateo, CA 94402 INSURER{S} AFFORDING COVERAGE HAIC &
msurera:__Nonprefits Insurance Alliance of CA 01184
INSURED INSURER B :
California Clubhouse | INSURER € ;
210 Industrial Road, Suite 102 INBURER D :
San Carlos, CA 84070 INSURERE ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: 00002971-521615 REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INAR ADDLTSUBH]

POLICY EFF | POLICY EXP

118 TYPE OF INSURANCE mspiwvn POLICY NUMBER LaIms
A | _X | COMMERCIAL GENERAL LIABLLITY Y 2021-41238 09/12/2021 | 09/12/2022 | EACH OCCURRENCE s 1,000,000
"DAMAGE T3 FEATED
| CLANS-MADE D—;] OCCUR | PREMISES (E2 pecarence) | § 500,000
] MED EXP (Afty one person) | § 20,000
|| | PERSONAL & ADVINJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| X | pouey || TS Loc PROOUCTS -COMPIOPASG |5 2,000,000
OTHER $
A | AUTOMOBALE LABILITY 2021-41238 0911212021 | 09122022 | G OLSWGLELMIT T 4 000 000
ANY ALTO BOOILY MUURY {Per person) | §
—| fSowr X ) SOOI T e £
|| AUTOS ONLY AUTOS ONLY | (Pes gecicent) $
5
A | X|UumeBrRELLAUAS | X | pcour 2021-41238-UMB 09/12/2021 | 09112/2022 | EACH OCCURRENCE s 1,000,000
EXCESS LIAB CLARMS-MADE| AGGREGATE s 1,000,000
peo_ X I reTENTIONS D o —-— 5
m:msmmm o _._i_SIAEDE ] } e
ANY PROPRIETORIPARTNER/EXECUTIVE E.L EACH ACCIDENT 5
OFFICERMEMBER EXCLUDED? NIiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE §
DS ATION OF GPERATIONS beiow £1. DISEASE - POLICY LIMIT | §
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addiional Remarks Schadule, may be ) M more space ls required)

General Liability only.

San Mateo County Behavioral Heatth and Recovery Sarvices Is included as
Additional Insured per form CG2026 attachad. Additional Insured applies to

CERTIFICATE HOLDER

CANCELLATION

San Mateo County Behavioral
Health & Recovery Services
2000 Alameda de [as Pulgas
Suite 280

San Mateo, CA 94403

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
(Q:"”\A—\ (ERG)

ACORD 25 (2018/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

Printed by ERG on Seplember 10, 2021 at 02:10PM





