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Why 
Recognize 

MHAM?



One-Third SMC Respondents Reported 
Having Had a Mental Health Problem

36%
Among those who have had a mental health problem, almost three-quarters have sought treatment

72%

Have Had Mental Health Problem

Sought Treatment for Mental Health 
Problem

Source: 2020 San Mateo County Stigma Baseline Survey by Strata Research 



One in Ten SMC Respondents Reported 
Having Had a Substance Use Problem

13%
Among those who have had a substance use problem, more than half have sought treatment

55%

Have Had Substance Use Problem

Sought Treatment for Substance Use 
Problem

Source: 2020 San Mateo County Stigma Baseline Survey by Strata Research 
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Behavioral Health Resources

NON-EMERGENCY

Access Call Center
mental health and substance use services

800-686-0101
TDD: 800-943-2833 or 711

COVID-19 Mental Health Resources
smchealth.org/covid-19-mental-health

EMERGENCY (24/7)

Call 9-1-1 for medical or psychiatric 
emergencies (if you can’t call, text 911)

Crisis Hotlines
650-579-0350 or 800-273-8255 (TALK)

Text “BAY” to 741741

for mental health and substance use services

https://www.smchealth.org/covid-19-mental-health%20-%20COVID-19


stang@smcgov.org or kflui@smcgov.org

650-578-7165

smchealth.org/MHM

mailto:stang@smcgov.org
mailto:kflui@smcgov.org
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