
Exhibit B 
Unscheduled Service Charges (Additional Services) 

Garbage and Recyclables Collection Rates in the CSA-8 and the County Franchised 
Area within the South Bayside Waste Management Authority service area, exclusive of 

West Bay Sanitary District  Effective January 1, 2021 
 

  

 
Service  Reference 

Agency-
Approved Charge 

Description 

1 

Single-Family Dwelling 
Backyard Collection 
Service 

 

Section 
5.02.A 

See Charges in 
the table at the 
end of this 
Attachment 

See Charges in the table at the 
end of this Attachment 

2 

Long Distance Service for 
MFD, Mixed Use, and 
Commercial Accounts 
(Note: only applicable to 
Containers with wheels) 

 

Sections 
5.02.B, 
5.02.C; and 
8.02.B 

A – 10% of base 
monthly Rate of 
the Collection 
Rate for each 
Container 
requiring Long 
Distance Service 

B – 25% of base 
monthly Rate of 
the Collection 
Rate for each 
Container 
requiring Long 
Distance Service 

A – Distance greater than 50 feet 
and less than or equal to 100 feet  

B – Distance greater than 100 
feet  

Distance shall be measured from 
the face of the curb, or from the 
edge of the roadway nearest the 
closest edge of the Container, if 
there is no curb. 

3 

Container Relocation 
Service 
 

Sections 
5.02B and 
8.02B 

A – 12% of base 
monthly Rate of 
the Collection 
Rate for each 
Container 
requiring 
Container 
Relocation Service 

B – 27% of base 
monthly Rate of 
the Collection 
Rate for each 
Container 
requiring 
Container 
Relocation Service 

A – Distance greater than 50 feet 
and less than or equal to 100 feet  

B – Distance greater than 100 
feet  

Distance shall be measured from 
the face of the curb, or from the 
edge of the roadway nearest the 
closest edge of the Container, if 
there is no curb. 

4 

On-Call Pick-up for SFD, 
MFD, Mixed Use, and 
Commercial Customers 
 

Sections 
5.02.A, 
5.02.B, and 
5.02.C 

25% of the base 
monthly Rate for 
the size of 
Container 
Collected once per 
week 

Per Collection event per 
Container for Collection 
requested by Customer  
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Service  Reference 

Agency-
Approved Charge 

Description 

5 

Return Trip (SFD, MFD, 
Mixed Use, or 
Commercial) 

Sections 
5.02.A, B, C;  
5.03.A, B, C; 
5.04.A, B, C 

$17.98 for SFD  

$17.98 for 
Commercial, 
Mixed Use, and 
MFD 

Per Collection event (i.e., request 
to return and provide Collection 
service after the Customer failed 
to properly set out their 
Container(s) for regularly 
scheduled Collection) 

6 

Additional Targeted 
Recyclable Materials or 
Organic Materials Cart 
Service for SFD 
 

Sections 
5.03.A and 
5.04.A 

$14.55 per 
Recycling Cart 
$14.55 per 
Organic Materials 
Cart 

Per Cart per month (any Cart 
size). Six-month minimum charge 
required. Includes one-time Cart 
delivery upon start of service and 
removal of Cart when service is 
discontinued by Customer 
(Charges=$10.96 County, $3.59 
Recology).  

7 

Additional On-Call Bulky 
Item Collection 

Sections 
5.05, 5.06 

$97.73 

Per Bulky Item Collection event 
(in addition to the events provided 
at no charge to Customer 
pursuant to Section 5.12) 

8 

Collect Contaminated 
Targeted Recyclable 
Materials or Organic 
Materials Container  

Section 
6.03.A and 
8.02.F  

25% of the base 
monthly Solid 
Waste Rate for the 
size of Container 
Collected once per 
week 

plus 

Return Trip Fee if 
applicable 

Per Collection event for Container 
with Contamination Level greater 
than the maximum level pursuant 
to Table 1 in Section 6.02.B 

9 
Lock Service (Key Service) Section 

8.02.B 

A – $10.19 per 
usage 

B – $11.38 per 
usage 

Monthly cost: 

A – Residential Customers 

B – Commercial Customers 

10 
Lock Purchase Section 

8.02.B 
$20.37 per lock Per lock 

11 
Overage Service Section 

8.02.G 

100% of the base 
monthly Solid 
Waste Collection 
Rate 

Per Collection event (after the 
first two events) 
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Service  Reference 

Agency-
Approved Charge 

Description 

12 
Overage Bags Cost Section 

8.02.G 

50% of the base 
monthly Solid 
Waste Collection 
Rate or $9.58 
minimum 

Per bag 

13 

Container Cleaning 
Service 

Section 
8.05.D 

A – $59.92 

B – $101.85 

A – per Cart 

B – per Bin or Drop-Box 

Charge only applies to cleaning 
or Container exchange in addition 
to the service to be provided at 
no charge to the Customer 
pursuant to Section 8.05.D 

14 

Dirty Cart Replacement 
(Exchange) Service 

Section 
8.05.D 

A – $77.88 

B – $89.87 

C – $101.85 

A – per 32-gallon Cart 

B – per 64-gallon Cart 

C – per 96-gallon Cart 

Charge only applies to cleaning 
or Container exchange in addition 
to the service to be provided at 
no charge to the Customer 
pursuant to Section 8.05.D 

 Additional Services for Agency 

15 

Additional Confidential 
Document Destruction 
Service Event 

Section 5.07 $1,437.94 Per event 

16 
Additional Compost 
Material Delivery 

Section 5.11 

A – $149.79 per 
delivery 
B – $299.58 per 
delivery 

A – “one-way” only delivery by 
Contractor where Contractor 
delivers to and unloads compost 
at an Agency-approved location 
B – “Round-trip” delivery by 
Contractor where Contractor 
delivers compost in a Drop Box to 
an Agency-approved location and 
returns at a later time or date to 
pick up the Drop Box and any 
remaining compost (charge 
includes the delivery of and later 
pick-up of the Drop Box) 



Exhibit B 
Unscheduled Service Charges (Additional Services) 

Garbage and Recyclables Collection Rates in the CSA-8 and the County Franchised 
Area within the South Bayside Waste Management Authority service area, exclusive of 

West Bay Sanitary District  Effective January 1, 2021 
 

 
Service  Reference 

Agency-
Approved Charge 

Description 

17 
Community Drop-Off 
Events Section 5.13 

$20,370.88 per 
event or day 

Per event or day targeting 5,000 
households. Does not include 
disposal or public education 
expenses. 

18 

Collection for Agency-
Sponsored and Non-
Agency sponsored 
Community Events 

Section 5.08 

A – $3,594.86  

B – $5,991.43  

C – $8,987.15  

A – One day event with a 
projected 2,500 or fewer 
attendees 

B – One (1) or two (2) day events 
with a projected 2,501 to 7,500 
attendees per day 

C – One (1) or two (2) day events 
with a projected 7,501 to 10,000 
attendees per day 
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Backyard Collection Service Charge  

for Single-Family Dwellings* 

(Section 5.02.A) 

Distance from Curb** 

Backyard 

Charge for 

Customers 

with One (1) 

Solid Waste 

Cart 

Backyard 

Charge for 

Customers with 

Two (2) Solid 

Waste Carts 

Backyard 

Charge for 

Customers with 

Three (3) Solid 

Waste Carts 

Backyard 

Charge for 

Customers with 

Four (4) Solid 

Waste Carts 

Distance <= 50 feet $21.57  $34.42  $68.83  $103.25  

50 < Distance <= 100 feet $25.16  $38.01  $72.43  $106.84  

100 < Distance <= 150 feet $28.76  $41.61  $76.03  $110.44  

150 < Distance <= 200 feet $32.35  $45.20  $79.62  $114.03  

200 < Distance <= 250 feet $35.95  $48.79  $83.20  $117.62  

250 < Distance <= 300 feet $39.54  $52.39  $86.80  $121.21  

300 < Distance <= 350 feet $43.14  $55.98  $90.40  $124.81  

Each additional 50-foot 

increment over 350 feet 

Amount equals the difference  

between the Charge for 250 to 300 feet and 300 to 350 feet 

* Backyard Collection Service Charges are charges added to the base monthly Rate for 

Single-Family Collection service and cover the provision of Backyard Collection 

Service for all of Customer’s Solid Waste, Recyclable Materials, and Organic Materials 

Carts. 

** Distance shall be measured from the face of the curb, or from the edge of the 

roadway nearest the closest edge of the Cart, if there is no curb. 

 


