
RESOLUTION NO. . 
 

BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA 
 

*   *   *   *   *   * 
 RESOLUTION AUTHORIZING AN AGREEMENT WITH MICHAEL BAKER 

INTERNATIONAL FOR GEOGRAPHIC INFORMATION SYSTEMS (GIS) SERVICES 
RELATED TO THE NEW COMPUTER-AIDED DISPATCH SYSTEM FOR A TERM OF 
ONE YEAR, NOT TO EXCEED $421,650; AND A SOFTWARE SUBSCRIPTION FOR 

MAINTENANCE OF THE GIS DATA FOR A PERIOD OF FIVE YEARS, NOT TO 
EXCEED $395,350, WITH THE TOTAL COST FOR BOTH AGREEMENTS NOT TO 

EXCEED $817,000 FOR THE FIVE-YEAR TERM, FROM JANUARY 8, 2019 
THROUGH JANUARY 7, 2024 

______________________________________________________________ 

RESOLVED, by the Board of Supervisors of the County of San Mateo, State of 

California, that 

WHEREAS, in April of 2015, the Office of Public Safety Communications (PSC) 

initiated the Computer-Aided Dispatch (CAD) Replacement Project as the existing 

system has reached the end of its useful life; and 

WHEREAS, a critical component of a successful CAD system is an accurate 

set of Geographic Information Systems (GIS) data that ensures the closest first 

responders are dispatched to an emergency incident; and 

WHEREAS, the GIS data currently available to Public Safety Communications 

does not meet the National Emergency Number (NENA) Next Generation 9-1-1 

(NG911) standards; and 

WHEREAS, GIS data includes important location information such as street 

center lines, address points and ranges and boundary layers; and 

WHEREAS, GIS data must be updated and maintained in order for it to be 

accurate; and 

WHEREAS, an extensive solicitation effort and RFP process was held prior to 

selecting Michael Baker as the service provider. 



NOW THEREFORE, IT IS HEREBY DETERMINED AND ORDERED that the 

President of the Board of Supervisors authorize the execution of an agreement with 

Michael Baker International, Santa Ana California, for GIS services and software 

subscription related to the Computer Aided Dispatch System. 

*   *   *   *   *   * 
 


