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Mission Statement

To enhance the lives of children and families by helping parents 
meet the financial, medical and emotional needs of their children by

establishing and enforcing child support orders. 



Shared Vision 2025 Alignment

Healthy Residents  &
Prosperous Community

Child Support Collections

$32 Million Dollars (FY18)



Department Summary
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Department Summary
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$19.84 

SAN MATEO COUNTY BAY AREA COUNTIES

Cost Per Capita with Bay Area Benchmark



FY 2017‐18 Highlights
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FY 2017‐18 Highlights

0

2,000

4,000

6,000

8,000

10,000

12,000

$27

$28

$29

$30

$31

$32

$33

2013 2014 2015 2016 2017 2018

Caseload and Total Collections

Collections Caseload

In
 M

ill
io

ns

C
as

el
oa

d



FY 2017‐18 Highlights

Program Education

 Marketing 
Campaigns

 Targeted Outreach

 Spanish Speaking 
Caseload



FY 2017‐18 Highlights
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FY 2018‐19 Challenges 

• Funding Allocation Methodology

• Flat Funding



FY 2018‐19 Goals

• Secure Adequate Funding 

• Improve Operating 
Efficiencies 

• Support Statewide System 
Infrastructure Enhancements 



QUESTIONS?


