HUMAN SERVICES AGENCY
Performance Presentation

COUNTYor SAN MATEO ()

Nicole Pollack, Agency Direct

November 6th, 2



Enhance the well-being of children, adults, and
families by providing professional, responsive,
caring and supportive service.




Healthy & Safe Community
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2017-18 Performance Highlights

Average Timeliness for Processing ESS Applications
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2017-18 Performance Highlights

Economic Self Sufficiency: Accuracy Rate
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2017-18 Performance Highlights

Employment Services: Accuracy Rate

36%
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2017-18 Measure K nghllghts

COORDINATED ENTRY
TO HOMELESS SERVICES

CONNECT TO
COMMUNITY PROGRAMS,
HOMELESS PREVENTION,

AND OTHER SERVICES

CONNECT

ASSESS PERMANENT

@ HOUSING
CURE AGENCIES =
LUATE FOR HOUSING
ND OTHER NEEDS

INTERVENTION

PLACED IN EMERGENCY
SHELTER AND CONNECT
TO RESOURCES




2017-18 Measure K Highlights

Foster Youth Education & Employment Training
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® Graduated HS  mEnrolled in College  m Youth Attendance






FEDERAL

STATE

Housing and
Homeless Funding

ABAWD

SSI
Cashout LOCAL
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2018-19 Goals

Rollout Engage Older Expand
Mobile Office Adults for Quality
With CalFresh Assurance to

Partners Enrollment All Branches
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