RESOLUTION

THE BOARD OF SUPERVISORS
COUNTY OF SAN MATEO, STATE OF CALIFORNIA
RESOLUTION HONORING AND COMMENDING

Alysha Conner

Operational Resource Manager, Hyatt Regency San Francisco Airport
as the recipient of the

San Mateo County-Silicon Valley Convention & Visitors Bureau’s

2018 Innovation in Hospitality Award
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WHEREAS, Alysha Connor has worked with Hyatt hotels since 2010 and joined the team at
Hyatt Regency San Francisco Airport two years ago; and

WHEREAS, Alysha Connor transferred to her current role as Operational Resource Manager in
August 2017 and fully embraced this new position; and

WHEREAS, as a business analysist, Alysha Connor focuses on productivity and works directly
with Operational Managers daily to ensure proper forecasting and scheduling efficiencies are met;
and

WHEREAS, Alysha Connor expanded her responsibilities, volunteered to spearhead the Hyatt
Regency’s Service Team, and provided the guidelines and leadership to develop it.

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County of San
Mateo, State of California, hereby commends Alysha Connor as the winner of the San Mateo
County-Silicon Valley Convention & Visitors Bureau’s 2018 Peninsula Recognition of Passionate
Service: Innovation in Hospitality Award.
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