RESOLUTION

THE BOARD OF SUPERVISORS
COUNTY OF SAN MATEO, STATE OF CALIFORNIA
RESOLUTION HONORING AND COMMENDING

Guest Services Agent and IHG Champion, Holiday Inn Express and Suites Pacifica
as the recipient of the

San Mateo County-Silicon Valley Convention & Visitors Bureau’s

2018 Unsung Hero Service Award
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WHEREAS, Vijay Kumar has been with the hotel for seven years and is a top highly rated Guest
Service Agent; and

WHEREAS, Vijay Kumar’s daily enthusiasm is contagious and appreciated by all; and

WHEREAS, Vijay Kumar has not called in sick in his seven years and is always willing to cover
extra tasks with his peers; and

WHEREAS, Vijay Kumar will go the extra mile to make the guests so happy and comfortable in
the hotel that repeated clientele remember his name.

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County of San
Mateo, State of California, hereby commends Vijay Kumar as the winner of the San Mateo
County-Silicon Valley Convention & Visitors Bureau’s 2018 Peninsula Recognition of Passionate
Service: Unsung Hero Service Award.

Dated: January 26, 2018
SUPERVISORS:

DAVE PINE, President

CAROLE GROOM

DON HORSLEY

WARREN SLOCUM

DAVID J. CANEPA
Attest:

Deputy Clerk of the Board of Supervisors



