Agreement No.

AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND RAVENSWOOD
FAMILY HEALTH CENTER

This Agreement is entered into this day of , 2018, by and between the County
of San Mateo, a political subdivision of the state of California, hereinafter called “County,” and
Ravenswood Family Health Center, hereinafter called “Contractor.”

* * *

Whereas, pursuant to Section 31000 of the California Government Code, County may contract with
independent contractors for the furnishing of such services to or for County or any Department thereof;
and

Whereas, it is necessary and desirable that Contractor be retained for the purpose of Primary Care
services.

Now, therefore, it is agreed by the parties to this Agreement as follows:

1. Exhibits and Attachments

The following exhibits and attachments are attached to this Agreement and incorporated into this
Agreement by this reference:

Exhibit A—Services
Exhibit B—Payments and Rates
Exhibit E—Corporate Compliance SMMC Code of Conduct

Attachment H—HIPAA Business Associate Requirements
Attachment 1—8§ 504 Compliance

2. Services to be performed by Contractor

In consideration of the payments set forth in this Agreement and in Exhibit B, Contractor shall perform
services for County in accordance with the terms, conditions, and specifications set forth in this
Agreement and in Exhibit A.

3. Payments

In consideration of the services provided by Contractor in accordance with all terms, conditions, and
specifications set forth in this Agreement and in Exhibit A, County shall make payment to Contractor
based on the rates and in the manner specified in Exhibit B. County reserves the right to withhold
payment if County determines that the quantity or quality of the work performed is unacceptable. In no
event shall County’s total fiscal obligation under this Agreement exceed THREE HUNDRED TWENTY-
ONE THOUSAND THREE HUNDRED DOLLARS ($321,300). In the event that the County makes any
advance payments, Contractor agrees to refund any amounts in excess of the amount owed by the
County at the time of contract termination or expiration. Contractor is not entitled to payment for work not
performed as required by this Agreement. All invoices must be approved by the Health Care for the
Homeless Program Manager or their designee and paid within 30 days of receipt of the invoice. Invoices
must be sent to: SMMC-Accounts-Payable@smcgov.org. Processing time may be delayed if invoices are
not submitted electronically.

4, Term
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Subject to compliance with aif tarms and conditions, the term of this Agreement shali be from January 1,
2018, through December 31, 2020,

5. Termination

Thiz Agreement may be terminated by Contractor or by the Chief of the Health System or his/her
designee at any time without a requirement of goed cause upon thirty (30} days’ advance writtan notice to
the other party. Subject to availability of funding, Contractor shall be erititled to receive payment for
work/services provided prior to termination of the Agreemeant. Such payment shall be that prorated
portion of the full payment determined by comparing the work/services actually completed to the
work/services required by the Agresment.

County may terminate this Agreement or a portion of the services referenced in the Attachments and
Exhibits based upon the unavailabitity of Federai, State, aor Gourty funds by providing written notice to
Contractor as soon as is reagonably possibie after County iearns of said unavailability of outside funding.

County may terminate this Agreement for cause. In order to terminate for cause, County must first give
Contractor notice of the alleged breach. Contractor shail have five business days after receipt of such
notice to réspond and a fofal of ten calendar days after receipt of such notice to cure the alleged breach.
If Contractoer fails to cure the breach within this period, County may immediately terminate this Agreement
without further action. The option available in this paragraph is separste from the ability to terminate
without cause with appropriate notice described above, in the event that County provides notice of an
alleged breach pursuant to this section, County may, in exireme circumstances, immediately suspend
performance of services and payment under this Agreement pending the resolution of the process
described in this paragraph. County hias sole discretion to determine what constitutes an extreme
circumstance for purposes of this paragraph, and County shall use reasonable judgment in making that
determination.

. Contract Materials

At the end of this Agreement, or in the event of termination, all finished or unfinished documents, data,
studies, maps, photographs, reports, and other written materials (collectively referred to as “contract
materiais") prepared by Contractor under this Agreement shall become the property of County and shall
be promptly delivered to County. Upon termination, Contractor may make and retain a copy of such
contract materials if permiited by law.

7. Reiationship of Parties

Contractor agrees and understands that the work/services performed under this Agreement are
performed as an independent contractor and not as an empioyee of County and that neither Contractor
nor its employees acquire any of the rights, privileges, powers, or advantages of County employees.

8. Hold Harmlass

a. Generai Hold Hanmiess

Contractor shall indemnify and save harmless County and its officers, agents, employees, and servants
from all claims, suits, or actions of every name, kind, and deseription resuiting from this Agreement, the
performance of any wark or services required of Contractor under this Agreement, or payments rmade
pursuant to this Agreement brought for, or on account of, any of the following:
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{A} injuries to or death of any person, including Contractor or its employees/officersfagents;
(B) damage to any property of any kind whatsoever and to whomsoever belonging;

(C) any sanctions, penalties, or claims of damages resuiting from Contractor's failure to comply, if
applicable, with the requirements set forth in the Health insurance Portability and Accountability
Act of 1898 (HIPAA) and all Federal regulations promulgated thereunder, as amended; or

(D) any other loss or cost, including but not limited to that caused by the concurrent active or
passive negligence of County and/or its officers, agents, employees, or servants. However,
Contractor's duty to indemnify and save harmless under this Section shall not apply to injuries or
damage for which County has been found in a court of competent jurisdiction to be solely liable
by reason of its own negligence or willful misconduct.

The duty of Contractor to indemnify and save harmless as set forth by this Section shall include the duty
to defend as set forth in Section 2778 of the California Civil Code.

b. Intellectual Property Indemnification

Contractor hereby certifies that it owns, controls, and/or licenses and retains all right, title, and/or interest
in and to any intellectual property it uses in relation to this Agreement, including the design, look, feel,
features, source code, content, and/or other technology relating to any part of the services it provides
under this Agreement and inciuding all related patents, inventions, trademarks, and copyrights, all
applications therefor, and all trade names, service marks, know how, and trade secrets {(collectively
referred to as “IP Rights") except as otherwise noted by this Agreement.

Contractor warrants that the services it provides under this Agreement do not infringe, violate, trespass,
or constitute the unauthorized use or misappropriation of any P Rights of any third party. Contractor
shall defend, indemnify, and hold harmless County from and against all liabilities, costs, damages, losses,
and expenses (including reasonable attorney fees) arising out of or related to any claim by a third party
that the services provided under this Agreement infringe or viclate any third-party’s |P Rights provided
any such right is enforceable in the United States. Contractor’s duty to defend, indemnify, and hold
harmless under this Section applies only provided that: (a) County notifies Contractor promptly in writing
of any notice of any such third-party ciaim; (b) County cooperates with Contractor, at Contractor's
expense, In all reasonable respects in connection with the investigation and defense of any such third-
party claim; (c) Contractor retains sole control of the defense of any action on any such ¢laim and all
negotiations for its settiement or compromise (provided Contractor shall not have the right to settle any
criminal action, suit, or proceeding without County's prior written consent, not to be unreasonabiy
withheld, and provided furiher that any settlement permitted under this Section shall not impose any
financial or other obligation on County, impair any right of County, or contain any stipulation, admission,
or acknowledgement of wrongdoing on the part of County without County’s prior written consent, not to be
unreasonably withheld); and (d) should services under this Agreement become, or in Contractor's opinion
be likely to become, the subject of such a claim, or in the event such a third party claim or threatened
claim causes County’s reasonable use of the services under this Agreement to be seriously endangered
or disrupted, Contractor shall, at Contractor’s option and expense, either: (i) procure for County the right
to continue using the services without infringement or (i) replace or modify the services so that they
become non-infringing but remain functionally equivalent.

Notwithstanding anything in this Section to the contrary, Contractor will have no obligation or liability to
County under this Section to the extent any otherwise covered claim is based upon: (a) any aspects of

the services under this Agreement which have been modified by or for County {other than modification
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performed by, or at the direction of, Contractor) in such a way as to cause the alleged infringement at
issue; andfor (b) any aspecis of the services under this Agreement which have been used by County in a
manner prohibited by this Agreement.

The duty of Contractor to indemnify and save harmless as set forth by this Section shall include the duty
to defend as set forth in Section 2778 of the California Civii Code.

9, Assignability and Subcontracting

Contractor shalf not assign this Agreement or any portion of it to a third party or subcontract with a third
party to provide services required by Coniractar under this Agreement without the prior written consent of
County. Any such assignment or subcontract without County's prior written consent shall give County the
right to automatically and immediately terminate this Agreement without penalty or advance notice.

10. Insurance

a. General Reguirements

Contractor shall not commetice work or be required to commence work under this Agreement uniess and
until all insurance required under this Section has been obtained and such insurance has been approved
by County's Risk Management, and Contractor shall use diligence to obtain such insurance and to obtain
such approval. Contractor shall furnish County with certificates of insurance evidencing the required
coverage, and there shall be a specific contraciual liability endorsement extending Contractor's coverage
to include the contractual liability assumed by Contractor pursuant to this Agreement. These certificates
shall specify or be endorsed to provide that thirty (30) days’ notice must be given, In writing, fo County of
any pending change in the limits of liability or of any cancellation or modification of the policy.

b. Workers’' Compensation and Emplover’s Liability Insurance

Contractor shall have in effect during the entire term of this Agreement workers' compensation and
employer’s liawility insurance providing full staiutury coverage. In signing ihis Agreement, Condractor
certifies, as required by Section 1861 of the California Labor Code, that (a) it is aware of the provisions of
Section 3700 of the Califomia Labor Code, which require avery employer to be insured against liability for
workers' compensation or to undertake self-insurance in accordance with the provisions of the Labor
Code, and (b) it wilt comply with such provisions before commencing the performance of work under this
Agreement.

c. Liability Insurance

Coniractor shall take out and maintain during the term of this Agreement such bodily injury liability and
property damage liability insurance as shall protect Contractor and all of its employees/officers/agents
while perfarming work covered by this Agreement from any and all ¢laims for damages for bodily injury,
including accidental death, as well as any and all claims for property damage which may arise from
Contractor’s operations under this Agreement, whether such operations be by Contractor, any
subconiractor, anyone directly or indirectly employed by either of them, or an agent of either of them.
Such insurance shall be combined single limit bodily injury and property damage for each occurrence and
shali not be less tharn the amounts specified below:

{a) Comprehensive General Liability...  $1,000,000

(by Motor Vehicle Liability insurance...  $1,000,000
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{c} Professional Liability................... $1,000,000

County and its officers, agents, employees, and servants shall be named as additional insured on any
such policies of insurance, which shall also contain a provision that (a) the insurance afforded thereby to
County and its officers, agents, employees, and servants shall be primary insurance to the full limits of
liability of the policy and (b) if the County or its officers, agents, employees, and servants have other

insurance against the loss covered by such a policy, such other insurance shall be excess insurance only.

In the event of the breach of any provision of this Section, or in the event any notice is received which
indicates any required insurance coverage will be diminished or canceled, County, at its option, may,
notwithstanding any other provision of this Agreement to the contrary, immediately declare a material
breach of this Agreement and suspend all further work and payment pursuant to this Agreement.

11. Compliance With Laws

All services to be performed by Confractor pursuant to this Agreement shall be performed in accordance
with all applicable Federal, State, County, and municipal laws, ordinances, and regulations, inctuding but
not limited to the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the Federal
Regulations promulgated thereunder, as amended (if applicabie), the Business Associate requirements
set forth in Attachment H (if attached), the Americans with Disabilities Act of 1990, as amended, and
Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination on the basis of disability in
programs and activities receiving any Federal ar County financial assistance. Such services shall also be
performed in accordance with all applicable ardinances and regulations, including but not limited to
appropriate licensure, certification regulations, provisions pertaining to confidentiality of records, and
appiicable quality assurance regulations. In the event of a conflict between the terms of this Agreement
and any applicable State, Federal, County, or municipal law or regulation, the requirements of the
applicable law or regulation will take precedence over the requirements set forth in this Agreement.

The parties agree that, pursuant to Section 70713 of Title 22 of the Califomnia Code of Regulations (“Title
227), San Mateo Medical Center retains all professional and administrative responsibility for services
rendered under this Agreement to the extent that such services are subject to Title 22 and are rendered
by a "qualified professional person” as used in Section 70713, and the parties further agree in that
instance that this Agreement is otherwise subject to any applicable requirements of Title 22.

Further, Contractor certifies that it and all of its subcontractors will adhere to all applicable provisions of
Chapter 4.106 of the San Mateo County Qrdinance Code, which regulates the use of disposable food
service ware. Accordingly, Contractor shall not use any non-recyclable plastic disposable food service
ware when providing prepared food on property owned or leased by the County and instead shall use
biodegradable, compostable, reusable, or recyclable plastic food service ware on property owned or
leased by the County,

Contractor will timely and accurately complete, sign, and submit all necessary documentation of
compliance.

12, Non-Discrimination and Other Requirements

a. General Non-discrimination

No person shall be denied any services provided pursuant to this Agreement (except as limited by the
scope of services) on the grounds of race, color, nationat origin, ancestry, age, disability (physical or
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mental), sex, sexual arientaticn, gender identity, marital or domestic partner status, religion, political
beliefs or affiliation, familial or parental status {including pregnancy}, medical condition (cancer-related),
miilitary service, or genetic information.

b. Egual Emplovyment Opporiuniiy

Contractor shali ensure equal employment opportunity based on objective standards of recruitment,
classification, selection, promotion, compensation, performance evaluation, and management relations
for all employees under this Agreement. Contractor's equal eniployment policies shall be made available
to County upon request,

c. Section 504 of the Rehabilitation Act of 1973

Contractor shail comply with Section 504 of the Rehabilitation Act of 1973, as amended, which provides
that no otherwise qualified individual with a disability shali, aolely by reason of a disability, be excluded
from the participation in, be denied the benefits of, or be subjected to discrimination in the performance of
any services this Agreement. This Section applies chiy to contractors who are providing services to
members of the public under this Agreement.

d. Compliance with County’s Equal Benefits Ordinance

Contractor shail comply with ali laws relating to the provision of benefits o its employees and their
spouses or domestic partners, including, but not limited to, such laws prohibiting discrimination in the
provision of such benefits on the basis that the spouse or domestic partner of the Confractor's employee
is of the same or opposite sex as the employee.

e. Discrimination Against Individuals with Disabilities

The nondiscrimination requirements of 41 C.F.R. 60-741.5({a) are incorporated into this Agreement as if
fully set forth here, and Contractor and any subcontractor shall abide by the requirements of 41 C.F.R.
60~741.5(a). This reguiation prohibils discrimination against gualified individuals on the basis of disabiiity
and requires affirmative action by covered prime contractors and subéontractors to employ and advance
in employment qualified individuals with disabilities.

f.  History of Discrimination

Coniractor certifies that no finding of discrimination has been issued in the past 366 days against
Contractor by the Equal Employment Opportunity Commission, the California Department of Fair
Employment and Housing, or any cther investigative entity. if any finding(s) of discrimination have been
issued against Contractor within the past 365 days by the Equal Employment Opportunity Commission,
the California Department of Fair Employment and Housing, or other investigative entity, Contractor shall
provide County with a written explanation of the outcome(s) or remedy for the disctimination prior to
execution of this Agreement. Failure to comply with this Section shall constitute a material breach of this
Agreement and subjects the Agreement to immediate termination at the soie option of the County.

g. Reporting; Violation of Non-discrimination Provisions

Contractor shalf report to the County Manager the filing in any court or with any administrative agency of
any complaint or allegation of discrimination on any of the bases prohibited by this Section of the
Agreement or the Section titled "Compliance with Laws”. Such duty shall include reporting of the filing of
any and all charges with the Equat Employment Opportunity Commission, the California Department of
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Fair Employment and Housing, or any other entity charged with the investigation or adjudication of
allegations covered by this subsection within 30 days of such filing, provided that within such 30 days
such entity has not netified Contracter that such charges are dismissed or ctherwise unfounded. Such
notification shall include a general description of the circumstances involved and a general description of
the kind of discrimination alleged (for example, gender-, sexual crientation-, religion-, or race-based
discrimination).

Violation of the nen-discrimination provisions of this Agreement shall be considered a breach of this
Agreement and subject the Contractor to penalties, to be determined by the County Manager, including
but not limited to the following:

i termination of this Agreement;
ii.  disqualification of the Contractor from being considered for or being awarded a County contract
for a period of up to 3 years;
iii. liquidated damages of $2,500 per violation; and/or
iv.  imposition of other appropriate contraciual and civil remedies and sanctions, as determined by
the County Manager.

To effectuate the provisions of this Section, the County Manager shall have the authority to offset all or
any portion of the amount described in this Section against amounis due to Contractor under this
Agreement or any other agreement between Contracter and County.

h. Compliance with Living Wage Ordinance

As required by Chapter 2.88 of the San Mateo County Ordinance Code, Contractor ceriifies all
contractor(s) and subcontractor(s} obligated under this contract shall fully comply with the provisions of
the County of San Mateo Living Wage Ordinance, including, but not limited to, paying all Covered
Empioyees the current Living Wage and providing notice to all Covered Employees and Subcontractors
as required under the Ordinance.

13. Compliance with County Employee Jury Servicg Ordinance

Contractor shall comply with Chapter 2.85 of the County's Ordinance Cade, which states that Contractor
shall have and adhere to a written policy providing that its employees, to the extent they are full-time
employees and live in San Mateo County, shall receive from the Contractor, on an annual basis, no fewer
than five days of regular pay for jury service in San Mateo County, with jury pay being provided only for
each day of actual jury service. The policy may provide that such employees deposit any fees received
for such jury service with Contractor or that the Contractor may deduct from an employee’s regular pay
the fees received for jury service in San Mateo County. By signing this Agreement, Contractor certifies
that it has and adheres to a policy consistent with Chapter 2.85. For purposes of this Section, if
Contractor has no employees in San Maieo County, it is sufficient for Contractor to provide the following
written statement to County: “For purposes of San Mateo County’s jury service ordinance, Contractor
certifies that it has no full-time employees who live in San Mateo County. To the extent that it hires any
such empioyees during the term of its Agreement with San Mateo County, Contractor shall adopt a policy
that complies with Chapter 2.85 of the County's Ordinance Code.” The requirements of Chapter 2.85 do
not apply if this Agreement’s total value listed in the Section titled "Payments”, is less than one-hundred
thousand dollars ($100,000), but Contractor acknowledges that Chapter 2.85's requirements will apply if
this Agreement is amended such that its total value meets or exceeds that threshold amount.

14. Retention of Records; Right to Monitor and Audit
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{a) Contractor shall maintain all required records refating to services provided under this Agreement for
three (3) years after County makes final payment and ail other pending matters are closed, and
Coniractor shall be subject to the examinaticn and/or audit by County, a Federal grantor agency, and the
State of California.

() Contractor shali comply with all program and fiscal reperting requirements set forth by applicable
Federal, State, and local agencies and as required by County.

{c) Contractor agrees upon reasonable notice o provide io County, to any Federal or State department
having monitoring or review authority, to County’s authorized representative, and/or to any of their
respective audit agencies access to and the right to examine aili records and documents necessary to
determine compliance with relevant Federal, State, and local statutes, rules, and reguiations, to
determine compliance with this Agreement, and to evaluate the quality, appropriateness, and timeliness
of services performed.

18. Merder Clause; Amendments

This Agreement, including the Exhibits and Attachments attached to this Agreement and incorporated by
reference, constitutes the sole Agreement of the parties to this Agreement and correctly states the rights,
duties, and obligations of ¢ach party as of this document's date. In the event that any term, condition,
provision, requirement, or specification set forth in the body of this Agreement conflicts with or is
inconsistent with any term, condition, provision, requirement, or specification in any Exhibit andfor
Attachment to this Agreement, the provisions of the body of the Agreement shall prevail. Any prior
agreement, promises, negotiations, or representations between the parties not expressly stated in this
document are not binding. Al subsequent modifications or amendments shall be in writing and signed by
the parties.

18. Controiling Law; Venue

The validity of this Agreement and of its terms, the righis and duties of the parties under this Agreement,
the interpretation of this Agreement, the performance of this Agreement, and any other dispute of any
nature arising out of this Agreement shall be governed by the laws of the State of California without
regard to its choice of law or conflict of law rules. Any dispute arising out of this Agreement shall be
venued either in the San Mateo County Superior Court or in the United States District Court for the
Northern District of California.

17. Disentanoiement

Contractor shalf cooperate with County and County’s other contractors to ensure a smooth transition at
the time of termination of this Agreement, regardiess of the nature or timing of the termination. Contractor
shall cooperate with County’s efforts to effectuate such fransition with the goal of minimizing or
aliminating any interruption of work required under the Agreement and any adverse impact on the
provision of services or the County's activities; provided, however, that County shali pay Contractor on a
time and materials basis, at the then-applicable rates, for all additional services performed in connection
with suich cooperation. Contractor shall deliver to County or its designee, at County's request, all
documentation and data refated to County, including, but not limited to, patient files, held by Contractor,
and after return of same, Contractor shall destroy alt copies thereof still in Contractor's possession, at no
charge to County. Such data delivery shall be in an electronic format to facilitate archiving or loading into
a replacement appiication. County and Contractor shall mutually agree to the specific electronic format.
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Upon any termination of the Agreement, regardless of the nature or timing of the termination, County shall
have the right, for up to twelve (12) months (the “Transition Period"), at County’s option and request, to
continue to receive from Contractor all maintenance and support services, at the then-applicable rates
provided, however, that the annual support and maintenance fee shall be prorated and paid in advance
on a monthly basis during such time, and the amount of such support and maintenance fee shall remain
subject to the limitations set forth in the Agreement regarding any increase in such fee.

18. Notices

Any nofice, request, demand, or other communication required or permitted under this Agreement shall
be deemed to be properly given when both: (1) transmiited via facsimile to the telephone number listed
below or transmitted via email to the email address listed below; and (2) sent to the physical address
listed below by either being deposited in the United States mail, postage prepaid, or deposited for
overnight delivery, charges prepaid, with an established overnight courier that provides a tracking number
showing confirmation of receipt.

In the case of County, to:

Name/Title: San Mateo Medical Center
Attn: Accounts Payable

Address: 222 W 39" Ave
San Mateo, CA 94403
Email: SMMC-Accounis-Payable@smcgov.org
In the case of Contractor, to:
Name/Title: Ravenswood Family Health Center
Address: 1855 Bay Road

East Palo Alto, CA 94303
Telephone: 650-330-7410
Email: ~—ryasiid RavenswoodFHC . org
L BUADA
19. Electronic Signafure

Both County and Contractor wish to permit this Agreement and future documents relating to this
Agreement to be digitally signed In accordance with California law and County’s Electronic Signature
Administrative Memo. Any party to this Agreement may revoke such agreement to permit electronic
signatures at any time in relation to all future documents by providing notice pursuant to this Agreement.

20. Payment of Permits/Licenses

Contractor bears responsibility to obtain any license, permit, or approval required from any agency for
work/services o be performed under this Agreement at Contractor's own expense prior to
commencement of said work/services. Failure to do so will result in forfeit of any right to compensation
under this Agreement.
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in witness of and in agreement with this Agreement's terms, the parties, by their duly authorized
representatives, affix their respective signatures:

For Contractor: RAVENSWQOQD FAMILY HEALTH CENTER

/ %W %,?Z //./-3/'/43 R wiayne Yosr

Contractor Si#ature— Date’ Contractor Name (please print)

(////CFD

COUNTY OF SAN MATEO

By:

President, Board of Supervisors, San Mateo County

Date:

ATTEST:

By:

Clerk of Said Board

FonpgHate Yersiny Wavenfer 88, 20

Page 10



Exhibit A
in consideration of the payments set forth in Exhibit B, Contractor shall provide the following services:

A "Reporting Period” shall be defined as one (1) calendar year running from January 1st through
December 31% during the term of this Agreement, unless specified otherwise in this Agreement.

Contractor shall provide the following services for each Reporting Period.

The County, through the Health Care for the Homeless (HCH) Program, is contracting with
Contractor to provide primary health care services to individuals who are homeless in San
Mateo County.

Contractor will provide primary health care services to a minimum of 700 unduplicated
homeless individuals for a tofal of at least 2,100 visits each Reporting Period. At least 75%
of the homeless individuals served each Reporting Period will be living in shelters, transitional
housing or on the street.

The primary health care services to be provided by Contractor will be implemented as measured
by the following objectives and outcome measures.

OBJECTIVE 1: Provide access to primary health care services to at least 700 individuals each
Reporting Period who qualify as homeless in San Mateo County for a total of at least 2,100
visits,

Cutcome Measure 1.A: 100% of the homeless adults served each Reporting Period
will receive a comprehensive health screening for chronic diseases and other health
conditions including hypertension, tobacco, drugs and alcohol, diabetes, obesity, STI, TB
and, for those patients who provide consent, HiV. All women will be offered
gynecological screenings and referred, as age and/or risk appropriate, for a
mammogran.

Outcome Measure1.B: At least 300 homeless individuals served WE in each Reporting
Period will receive behavioral health screenings using a behavioral hg1lth assessment
tool as a guide and will receive continued counseling with the behavioral health
professional based on their assessment and identified concerns that the client would like
to address.

OBJECTIVE 2: Provide prenatal care for homeless women.

Cutcome 2.A: At least 70% of pregnant homeless patients will receive their prenatal
care during their first trimester.

OBJECTIVE 3: Provide ongoing primary health care to homeless individuals diagnosed with
hypertension.

Outcome 3.A.: At least 65% of homeless patients with diagnosed hypertension will
have most recent blood pressure levels less than 140/90.

OBJECTIVE 4: Provide ongoing primary health care services to homeless individuals
diagnosed with either Type | or Type |l diabetes.
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Qutcome 4.A: At least 80% of horneless patients diagnosed with Type 1 or Type i
diabetes will have HbA1c levels less than 9%.

RESPONSIBILITIES:
The following are the contracted reporting requirements that Contractor must fulfill:

All demographic information as defined by the HCH/FH Program will be obtained from each
homeless individual receiving enabling services from Contractor during the reporting period.
All encounter information as defined by the HCH/FH Program shall be collected for each
encounter. Demographic and encounter data wili be submitted to the HCH/FH Program with
the manthly invoice. This may include data for homeless individuals for whom the
Coniractor is not reimbursed. The contractor will also assess and report each individual's
farmworker status as defined by the Bureau of Primary Health Care (BPHC).

if Contractor charges for services cavered under this Agreement, a stiding fee scale policy
must be in place.

Any revenue received from services provided under this contract must be reported on a
quarterly basis.

Contractor rmust provide services listed under Contractor's HRSA Form 54 Scope of
Services.

Site visits will occur at igast annuaily, to review patient records and program operations, to
verify the accuracy of invoicing and to assess the documentation of client activities/foutcome
measures. The HCH/FH Program will work with Contractor to reasonably accommodate
scheduling for routine site visits and will provide Contractor with a minimum notice of twe (2)
weeks for such visits, regardiess. If the HCH/FH Program has identified issues, such as, but
not limited to:

. Lack of timely reporting, especially repeatediy

. Multiple invoicing errors: billings for duplicates; spreadsheet and invoice do not
match; etc.

. Ongoing difficulties in scheduling routine site visits

o Compilaints or reports that raige concerning issues; etc.

° The HCH/FH Program will advise the contractor of the issue and provide notice

to the contractor of the possibility to perform an unannounced site visit.

Reporting requirements- Monthly and quarterly submission of invoices and reports are
reguired in the format prescribed by the County. If County pursues a cloud based data
depository (data base) for monthly and quarterly data, contractor wili be required to
upload/subrmit data into data base.

A monthly invoice detailing the number of new unduplicated individuals served in the
previous month and the total encounters provided to all homeless individuals in this same
timé period will be submitted to the HCH/FH Program by the 10" of the foliowing manth.
Invoices shall be sufficiently detailed to allow for tracking an individual to their provided
demographic data.
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Quarterly reports providing an update on the contractual goals, objectives, and outcome
measures shall be submitted no later than the 15" of the month foliowing the completion of
each calendar quarter throughout the contract.

If Contractor observes routine and/or ongoing problems in accessing medical or dental
care services within SMMC, Contractor shall track and document problematic occurrences
and submit this information to designated HCH/FH staff for follow up.

Participate in planning and quality assurance activities related to the HCH/FH Program.

Participate in HCH/FH Provider Collaborative Meetings and other workgroups.

Participate in community activities that address homeless issues (i.e., Homeless One Day
Count, Homeless Project Connect, etc.).

On execution of contract, provide a copy of RFHGC's Form 5a Scope of Services. Provide
written updates within 30 days of any changes of services listed in Form 5A.

Provide information for annual UDS report on patients to inciude universal data or case
sample of 70 clients as requested.

Provide quarterly update on Section 330 program grant conditions issued by U.S.
Department of Health and Human Services, Health Resources and Services Administration
(HRSA).

Provide a report within 60 days of the beginning of the contract on any current HRSA grant
conditions, and to report within 30 days the issuance of any grant conditions by HRSA.

Provide active involvement in the BPHC Office of Performance Review Process.
The following are the contracted reporting requirements that the HCH/FH Program must fulfill:

1. Monitor Ravenswood Family Health Center's progress to assure it is meeting its
contractual requirements with the HCH/FH Program.

2. Review, process and monitor monthly invoices.

3. Review quarterly reports to assure that goals and objectives are being met.

4. Provide technical assistance to Ravenswood Family Health Center on the HCH/FH
Program as needed.
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Exhibit B

In consideration of the services provided by Contractor described in Exhibit A and subject to the terms of
the Agreement, County shall pay Contractor based on the following fee schedule and termns:

A. County shall pay Contractor at a rate of $153.00 each for each unduplicated homeless
individual served, per Reporting Period, up to the maximum per Reporting Period of 700
individuais, and limited as defined in Exhibit A.

B. Contractor will invoice the HCH/FH Program by the 10" day of the month after rendered
services with the number of homeless individuals and encounters for the previous
month. Invoices shall be in a form prescribed by the HCH/FH Program Director and
shall be subject to the Director’s review and approval.

Teraplete Verden Nawernfior 36, J034
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EXHIBIT E

CORPORATE COMPLIANCE SMMC CODE OF CONDUCT (THIRD PARTIES)

Contractor recognizes and is fully dedicated to advancing SMMC's commitment to full
compliance with all Federal, State, and other governmental health care program
requirements, including its commitment to prepare and submit accurate claims
consistent with such requirements.

Contractor will comply with all Federal, State or other governmental health care program
requirements.

Contractor, to the extent its contractual duties require it to submit the reports covered in
this paragraph, will promptly submit accurate information for Federal health care cost
reports including, but not limited to, the requirement to submit accurate information
regarding acute available bed count for Disproportionate Share Hospital (DSH)
payment.

Contractor will report to the SMMC Compliance Officer any suspected violation of any
Federal health care program requirements within fifteen (15) days of discovery of the
violation.

Contractor has the right to use the SMMC Disclosure Program by calling the
Compliance Hotline at (800) 965-9775 or reporting incidents directly to the Compliance
Officer. SMMC is committed to non-retaliation and will maintain, as appropriate,
confidentiality and anonymity with respect to such disclosures.

Contractor understands that non-compliance with Federal and State health care
program requirements, and failing to report any such violations, could result in
termination of the Agreement and/or any other penaities as permitted by law.

Contractor is responsible for acquiring sufficient knowledge to recognize potential
compliance issues applicable to the duties outlined in the Agreement and for
appropriately seeking advice regarding such issues.

Contractor will not offer, give, or accept any “kickback,” bribe, payment, gift, or thing of
value to any person or entity with whom SMMC has or is seeking any.business or
regulatory relationship in relation to said business or regulatory relationship (other than
payments authorized by law under such relationships). Contractor will promptly report
the offering or receipt of such gifts to the SMMC Compliance Officer.

Contractor will not engage in any financial, business, or other activity which may
interfere or appear to interfere with the performance of the duties under the Agreement
or that involve the use of SMMC/County property, facilities, or resources.
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Contractor will cooperate fully and honestly in the event that SMMC and/or County is
audited by an outside agency including, but not limited to, compliance audits regarding
enforcement of Federal and State regulations, any applicable accreditation standards,
and/or SMMC system-wide policies.

TO REPORT VIOLATIONS,
CALL THE COMPLIANCE HOT LINE: (800) 965-9775

Contractor, in executing this Agreement, cerifies that an authorized representative has
received this Code of Conduct, understands it, has authority to commit Contractor to
this Code of Conduct, and has committed Contractor to comply with this Code of
Conduct.
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Attachment H
Health Insurance Portability and Accountability Act (HIPAA)
Business Associate Requirements

DEFINITIONS

Terms used, but not otherwise defined, in this Schedule shall have the same meaning as those
terms are defined in 45 Code of Federal Regulations {CFR) sections 160.103, 164,304, and
164.501. All regulatory references in this Schedule are to Title 45 of the Code of Federal
Regulations unless otherwise specified.

a. Business Associate. “Business Associate" shall generally have the same meaning as the
term "business associate" at 45 CFR 160.103, and in reference to the parties to this
agreement shall mean Contractor.

b. Covered Entity. "Covered entity" shall generally have the same meaning as the term
“covered entity” at 45 CFR 160.103, and in reference to the party to this agreement
shall mean County.

c. HIPAA Rules. "HIPAA rules" shall mean the Privacy, Security, Breach Notification and
Enforcement Rules at 45 CFR part 160 and part 164, as amended and supplemented by
Subtitle D of the Health Information Technology for Economic and Clinical Health Act
provisions of the American Recovery and Reinvestment Act of 2009.

d. Designated Record Set. "Designated Record Set" shall have the same meaning as the
term "designated record set" in Section 164.501.

e. Electronic Protected Health Information. "Electronic Protected Health Information”
{(EPHI) means individually identifiabie health information that is transmitted or
maintained in electronic media; it is limited to the information created, received,
maintained or transmitted by Business Associate from or on behalf of Covered Entity.

f. Individual. "Individual” shall have the same meaning as the term "individual" in Section
164.501 and shall include a person who qualifies as a personal representative in
accordance with Section 164.502(g).

g. Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually
Identifiable Health Information at 45 CFR Part 160 and Part 164, Subparts A and E.

h. Protected Health Information. "Protected Health Information™" (PHi) shall have the
same meaning as the term "protected health information" in Section 160.103 and is
limited to the information created or received by Business Associate from or on behalf
of County.

i. Required By Law. "Required by law" shall have the same meaning as the term "required
by law" in Section 164.103.

J-  Secretary. "Secretary" shall mean the Secretary of the United States Department of
Health and Human Services or his or her designee.

k. Breach. The acquisition, access, use, or disclosure of PHI in violation of the Privacy Rule
that compromises the security or privacy of the PHI and subject to the exclusions set
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forth in Section 164.402. Unless an exception applies, an impermissible use or disclosure
of PHi is presumed to be a breach, unless it can be demonstrated there is a low
probability that the PH! has been compromised basaed upon, at minimum, a four-part
risk assessment:

1. Nature and extent of PHI included, identifiers and likelihood of re-identification;

2. Identity of the unauthorized person or to whom impermissible disclosure was made;
3. Whether PHI was actually viewed or only the opportunity to do so existed;

4. The extent to which the risk has been mitigated.

l.  Security Rule. "Security Rule" shall mean the Security Standards for the Protection of
Electronic Protected Health information at 45 CFR Part 160 and Part 164, Subparts A and
C.

m. Unsecured PHI “Unsecured PHI” is protected health information that is not rendered
unusable, unreadable, or indecipherable to unautherized individuals through the use of
a technology or methodology specified by the Secretary in relevant HHS guidance.

n. Security Incident. "Security Incident” shall mean the attempted or successful
unauthorized access, Use, disciosure, modification, or destruction of information or
interference with systems operations in an information system. “Security Incident”
includes all incidents that constitute breaches of unsecured protected health
information.

OBLIGATIONS AND ACTIVIT!ES OF CONTRACTOR AS BUSINESS ASSOCIATE

a. Business Associate agrees to not use or further disclose Protected Health Information
other than as permitted or required by the Agreement or as required by law.

b. Business Associate agrees to use appropriate safeguards to comply with Subpart C of
A5 CFR part 164 with respect to EPHI and PHI, and 1o pravent the use or disclosure of
the Protected Health information other than as provided for by this Agreement,

c. Business Associate agrees to make uses and disclosures requests for Protected Health
Information consistent with minimum necessary policy and procedures,

d. Business Associate may not use or disclose protected health information in a manner
that would violate subpart E of 45 CFR part 164.504 if used or disclosed by Covered
Entity.

e. Business Associate agrees to mitigate, to the extent practicable, any harmfui effect
that is known to Business Associate of a use or disclosure of Protected Health
information by Business Associate in violation of the requirements of this Agreement,

f. Business Associate agrees to report to County any use or disclosure of Protected
Health Information not authorized hy this Agreement.

g. Business Associate agrees to ensure that any agent, including a subcontractor, to
whom it provides Protected Health information received from, or created or received
by Business Associate on behalf of County, agrees to adhere to the same restrictions
and conditions that apply through this Agreement to Business Associate with respect
to such information.
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h. If Business Associate has Protected Health Information in a Designated Record Set,
Business Associate agrees to provide access, at the request of County, and in the time
and manner designated by County, to Protected Health Information in a Designated
Record Set, to County or, as directed by County, to an Individual in order to meet the
requirements under Section 164.524.

i. If Business Associate has Protected Health Information in a Designated Record Set,
Business Associate agrees to make any amendment(s) to Protected Health
Information in a Designated Record Set that the County directs or agrees to make
pursuant to Section 164.526 at the request of County or an Individual, and in the time
and manner designed by County.

j. Business Associate agrees tc make internal practices, books, and records relating to
the use and disclosure of Protected Health Information received from, or created or
received by Business Associate on behalf of County, available to the County at the
request of County or the Secretary, in a time and manner designated by the County
or the Secretary, for purposes of the Secretary determining County's compliance with
the Privacy Rule.

k. Business Associate agrees to document such disclosures of Protected Health
Information and information related to such disclosures as would be required for
County to respond to a request by an Individual for an accounting of disclosures of
Protected Health information in accordance with Section 164.528,

I.  Business Associate agrees to provide to County or an individual in the time and
manner designated by County, information collected in accordance with Section (k)
of this Schedule, in order to permit County to respond to a request by an Individual
for an accounting of disclosures of Protected Health Information in accordance with
Section 164.528.

m. Business Associate shalf implement administrative, physical, and technical safeguards
that reasonably and appropriately protect the confidentiality, integrity, and
availability of EPHI that Business Associate creates, receives, maintains, or transmits
on behalf of County.

n. Business Associate shall conform to generally accepted system security principles and
the requirements of the final HIPAA rule pertaining to the security of health
information.

0. Business Associate shail ensure that any agent to whom it provides EPHI, including a
subcontractor, agrees to implement reasonable and appropriate safeguards to
protect such EPHI.

p. Business Associate shall report to County any Security incident within three (3)
business days of becoming aware of such incident. Business Associate shall also
facilitate breach notification(s) to the appropriate governing body (i.e. HHS, OCR,
etc.) as required by law. As appropriate and after consulting with County, Business
Associate shall also notify affected individuals and the media of a qualifying breach.

g. Business Associate understands that it is directly liable under the HIPAA rules and
subject to civil and, in some cases, criminal penalties for making uses and disclosures
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of Protected Health Informaticn that are not authorized by this Attachment, the
underlying contract as or required by law.

PERMITTED USES AND DISCLOSURES BY CONTRACTOR AS BUSINESS ASSOCIATE

Except as otherwise limited in this Schedule, Business Associate may use or disclose Protected
Health Information to perform functions, activities, or services for, or on behalf of, County as
specified in the Agreement; provided that such use or disclosure would not violate the Privacy
Rule if done by County.

OBLIGATIONS OF COUNTY

a. County shall provide Business Associate with the notice of privacy practices that County
produces in accordance with Section 164.520, as well as any changes to such notice.

b. County shall provide Business Associate with any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, if such
changes affect Business Associate's permitted or required uses and disclosures.

c. County shall notify Business Associate of any restriction to the use or disclosure of
Protected Health Information that County has agreed to in accordance with Section
164.522.

PERMISSIBLE REQUESTS BY COUNTY

County shali not request Business Associate to use or disclose Protected Health Information in
any manner that would not be permissible under the Privacy Rule if so requested by County,
unless the Business Associate will use or disclose Protected Health Infortmation for, and if the
Agrecement provides for, data aggregation or management and administrative activities of

Business Associate.

DUTIES UPON TERMINATION OF AGREEMENT

a. Upon termination of the Agreement, for any reason, Business Associate shall return or
destroy all Protected Health Information received from County, or created, maintained,
or received by Business Associate on behalf of County, that Business Associate still
maintains in any form. This provision shall apply to Protected Health Information that is
in the possession of subcontractors or agents of Business Associate. Business Associate
shall retain no copies of the Protected Health Information.

b. Inthe event that Business Associate determines that returning or destroying Protected
Health Information is infeasible, Business Associate shall provide to County notification
of the conditions that make return or destruction infeasible. Upon mutual agreemeant of
the Parties that return or destruction of Protected Health Information is infeasibie,
Business Associate shall extend the protections of the Agreement to such Protected
Health Information and limit further uses and disclosures of such Protected Health
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Information to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such Protection Health Information.

MISCELLANEQUS

a. Regulatory References. A reference in this Schedule to a section in the HIPAA Privacy
Rule means the section as in effect or as amended, and for which compliance is
reguired.

b. Amendment. The Parties agree to take such action as is necessary to amend this
Schedule from time to time as is necessary for County to comply with the requirements
of the Privacy Rule and the Health Insurance Portability and Accountability Act, Public
Law 104-191.

¢. Survival. The respective rights and obligations of Business Associate under this
Scheduie shall survive the termination of the Agreement.

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a meaning
that permits County to comply with the Privacy Rule.

e. Reservation of Right to Monitor Activities. County reserves the right to monitor the
security policies and procedures of Business Associate.
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ATTACEMENT I

Assurance of Compliance with Section 504 of the Rehabilitation Act of 1973, as Amended

The undersigned {hereinafter called "Contractor{s}"} hereby agrees that it will comply with Section 504 of the
Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS regulation, and all
guidelines and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration of for the purpose of obtaining contracts after the
date of this assurance. The Contractor(s) recognizes/recognize and agrees/agree that contracts will be
extended in reliance on the representations and agreements made in this assurance. This assurance is binding
on the Contractor(s), its successors, transferees, and assignees, and the person or persons whose signatures
appear below are authorized to sign this assurance on behalf of the Contractor{s).

The Centractor{s): {Check a or b)

[lJ a. Employs fewer than 15 persons.

B b. Employs 15 or more persons and, pursuant to section 84.7 (a) of the regulation (45 C.F.R.

84.7 {a), has designated the following person(s} to coordinate its efforts to comply with the DHHS
regulation.

Name of 504 Person: A{//.}A BUA-D;} éé’O

Name of Contractor(s): | Ravenswood Family Health Center

Stroet Addrass or DO, Boy:y | 18EE Bow Bond

City, State, Zip Code; | East Palo Afto, CA 94303

| certify that the above information is complete and correct to the best of my knowledge

Signature: /g %ﬁ;’/b{_@, %éé .
v V

Title of Authorized Official: dFO

Date: //5/’13

*Exception: DHHS regutations state that: "If a recipient with fewer than 15 employees finds that, after consultation with a disabled
person seeking its services, there is no method of complying with {the facility accessibility regulations) other than making a
significant alteration in its existing facilities, the recipient may, as an alternative, refer the handicapped person ta other providers of
those services that are accessihle.”
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