AGREEMENT BETWEEN THE COUNTY OF SAN MATEO AND
SHARESQUARED, INC.

THIS AGREEMENT, entered into this day of
20 , by and between the COUNTY OF SAN MATEO, hereinafter called

“County,” and ShareSquared, Inc., hereinafter called “Contractor” (collectively, the

“Parties”);

WHEREAS, pursuant to Government Code Section 31000, County may
contract with independent contractors for the furnishing of such services to or for
County or any Department thereof;

WHEREAS, it is necessary and desirable that Contractor be retained for the
purpose of extracting information from the existing Human Services Agency intranet
and building a new intranet site with this information followed by on-going consulting
and support services for intranet management.

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO
AS FOLLOWS:

1. Exhibits and Attachments
The following exhibits and attachments are attached to this Agreement and
incorporated into this Agreement by this reference:

Exhibit A—Services

Exhibit B—Payments and Rates

Attachment H—HIPAA Business Associate Requirements
Attachment I—§ 504 Compliance

2. Services to Be Performed by Contractor

In consideration of the payments set forth herein and in Exhibit B, Contractor shall
perform services for County in accordance with the terms, conditions, and
specifications set forth herein and in Exhibit A.




3. Payments
In consideration of the services provided by Contractor in accordance with all terms,

conditions, and specifications set forth herein and in Exhibit A, County shall make
payment to Contractor based on the rates and in the manner specified in Exhibit B.
County reserves the right to withhold payment if County determines that the quantity
or quality of the work performed is unacceptable, whereby the standard of
acceptability shall be that Contractor will perform the work in accordance with
generally accepted and applicable professional practices and standards, and in
accordance with applicable federal, state and local laws. In no event shall County’s
total fiscal obligation under this Agreement exceed Two Hundred Sixty Thousand
($260,000).

4. Term and Termination
Subject to compliance with all terms and conditions, the term of this Agreement shall
be from August 4, 2015, through June 30, 2018.

This Agreement may be terminated by Contractor, the Human Services Agency
Director, or his/her designee at any time without a requirement of good cause upon
thirty (30) days’ written notice to the other party.

In the event of termination, all finished or unfinished documents, data, studies, maps,
photographs, reports, and materials (hereafter referred to as materials) prepared by
Contractor under this Agreement shall become the property of County and shall be
promptly delivered to County. Upon termination, Contractor may make and retain a
copy of such materials. Subject to availability of funding, Contractor shall be entitled
to receive payment for work/services provided prior to termination of this Agreement.
Such payment shall be that portion of the full payment which is determined by
comparing the work/services completed to the work/services required by this
Agreement.

5. Availability of Funds

County may terminate this Agreement or a portion of the services referenced in the
Attachments and Exhibits based upon unavailability of Federal, State, or County
funds by providing written notice to Contractor as soon as is reasonably possible
after County learns of said unavailability of outside funding.

6. Relationship of Parties

Contractor agrees and understands that the work/services performed under this
Agreement are performed as an independent Contractor and not as an employee of
County and that neither Contractor nor its employees acquire any of the rights,
privileges, powers, or advantages of County employees.

7. Hold Harmless
7.1  General Hold Harmless. Contractor shall indemnify and save harmless
County and its officers, agents, employees, and servants from all claims, suits, or
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actions of every name, kind, and description resulting from this Agreement, the
performance of any work or services required of Contractor under this Agreement, or
payments made pursuant to this Agreement brought for, or on account of, any of the
following: (A) injuries to or death of any person, including Contractor or its
employees/officers/agents; (B) damage to any property of any kind whatsoever and
to whomsoever belonging; (C) any sanctions, penalties, or claims of damages
resulting from Contractor’s failure to comply, if applicable, with the requirements set
forth in the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and
all Federal regulations promulgated thereunder, as amended; or (D) any other loss
or cost, including but not limited to that caused by the concurrent active or passive
negligence of County and/or its officers, agents, employees, or servants. However,
Contractor’s duty to indemnify and save harmless under this Section shall not apply
to injuries or damage for which County has been found in a court of competent
jurisdiction to be solely liable by reason of its own negligence or willful misconduct.

The duty of Contractor to indemnify and save harmless as set forth by this Section
shall include the duty to defend as set forth in Section 2778 of the California Civil
Code.

7.2  Intellectual Property Indemnification.

Contractor hereby certifies that it owns, controls, or licenses and retains all right, title,
and interest in and to any intellectual property it uses in relation to this Agreement,
including the design, look, feel, features, source code, content, and other technology
relating to any part of the services it provides under this Agreement and including all
related patents, inventions, trademarks, and copyrights, all applications therefor, and
all trade names, service marks, know how, and trade secrets (“IP Rights”) except as
otherwise noted by this Agreement. Contractor warrants that the services it provides
under this Agreement do not infringe, violate, trespass, or constitute the
unauthorized use or misappropriation of any IP Rights of any third party. Contractor
shall defend, indemnify, and hold harmless County from and against all liabilities,
costs, damages, losses, and expenses (including reasonable attorney fees) arising
out of or related to any claim by a third party that the services provided under this
Agreement infringe or violate any third-party’s IP Rights provided any such right is
enforceable in the United States. Contractor’s duty to defend, indemnify, and hold
harmless under this Section applies only provided that: (a) County notifies
Contractor promptly in writing of any notice of any such third-party claim; (b) County
cooperates with Contractor, at Contractor's expense, in all reasonable respects in
connection with the investigation and defense of any such third-party claim; (c)
Contractor retains sole control of the defense of any action on any such claim and all
negotiations for its settlement or compromise (provided Contractor shall not have the
right to settle any criminal action, suit, or proceeding without County’s prior written
consent, not to be unreasonably withheld, and provided further that any settlement
permitted under this Section shall not impose any financial or other obligation on
County, impair any right of County, or contain any stipulation, admission, or
acknowledgement of wrongdoing on the part of County without County’s prior written
consent, not to be unreasonably withheld); and (d) should services under this
Agreement become, or in Contractor’s opinion be likely to become, the subject of
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such a claim, or in the event such a third party claim or threatened claim causes
County’s reasonable use of the services under this Agreement to be seriously
endangered or disrupted, Contractor shall, at Contractor’s option and expense,
either: (i) procure for County the right to continue using the services without
infringement or (ii) replace or modify the services so that they become non infringing
but remain functionally equivalent.

Notwithstanding anything in this Section to the contrary, Contractor will have no
obligation or liability to County under this Section to the extent any otherwise
covered claim is based upon: (a) any aspects of the services under this Agreement
which have been modified by or for County (other than modification performed by, or
at the direction of, Contractor) in such a way as to cause the alleged infringement at
issue; (b) any aspects of the services under this Agreement which have been used
by County in a manner prohibited by this Agreement.

The duty of Contractor to indemnify and save harmless as set forth by this Section
shall include the duty to defend as set forth in Section 2778 of the California Civil
Code.

8. Assignability and Subcontracting

Contractor shall not assign this Agreement or any portion thereof to a third party or
subcontract with a third party to provide services required by Contractor under this
Agreement without the prior written consent of County. Any such assignment or
subcontract without County’s prior written consent shall give County the right to
automatically and immediately terminate this Agreement.

9. Insurance

Contractor shall not commence work or be required to commence work under this
Agreement unless and until all insurance required under this Section has been
obtained and such insurance has been approved by County’s Risk Management,
and Contractor shall use diligence to obtain such insurance and to obtain such
approval. Contractor shall furnish County with certificates of insurance evidencing
the required coverage, and there shall be a specific contractual liability endorsement
extending Contractor’s coverage to include the contractual liability assumed by
Contractor pursuant to this Agreement. These certificates shall specify or be
endorsed to provide that thirty (30) days’ notice must be given, in writing, to County
of any pending change in the limits of liability or of any cancellation or modification of
the policy.

(1) Workers’ Compensation and Employer’s Liability Insurance. Contractor
shall have in effect during the entire term of this Agreement workers’
compensation and employer’s liability insurance providing full statutory
coverage. In signing this Agreement, Contractor certifies, as required by
Section 1861 of the California Labor Code, (a) that it is aware of the provisions
of Section 3700 of the California Labor Code, which require every employer to
be insured against liability for workers’ compensation or to undertake self-
insurance in accordance with the provisions of the Labor Code, and (b) that it
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will comply with such provisions before commencing the performance of work
under this Agreement.

(2) Liability Insurance. Contractor shall take out and maintain during the term of
this Agreement such bodily injury liability and property damage liability
insurance as shall protect Contractor and all of its employees/officers/agents
while performing work covered by this Agreement from any and all claims for
damages for bodily injury, including accidental death, as well as any and all
claims for property damage which may arise from Contractor’s operations
under this Agreement, whether such operations be by Contractor, any
subcontractor, anyone directly or indirectly employed by either of them, or by an
agent of either of them. Such insurance shall be combined single limit bodily
injury and property damage for each occurrence and shall not be less than the
amount specified below.

Such insurance shall include:

(a) Comprehensive General Liability . . ............ $1,000,000
(b)  Motor Vehicle Liability Insurance . . ............ $1,000,000
{c} Professiohalliability. ..........cconvrnesonss $1,000,000

County and its officers, agents, employees, and servants shall be named as
additional insured on any such policies of insurance, which shall also contain a
provision that (a) the insurance afforded thereby to County and its officers, agents,
employees, and servants shall be primary insurance to the full limits of liability of the
policy and (b) if County or its officers, agents, employees, and servants have other
insurance against the loss covered by such a policy, such other insurance shall be
excess insurance only.

In the event of the breach of any provision of this Section, or in the event any notice
is received which indicates any required insurance coverage will be diminished or
canceled, County, at its option, may, notwithstanding any other provision of this
Agreement to the contrary, immediately declare a material breach of this Agreement
and suspend all further work and payment pursuant to this Agreement.

10. Compliance With Laws

All services to be performed by Contractor pursuant to this Agreement shall be
performed in accordance with all applicable Federal, State, County, and municipal
laws, ordinances, and regulations, including but not limited to the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and the Federal Regulations
promulgated thereunder, as amended (if applicable), the Business Associate
requirements set forth in Attachment H (if attached), the Americans with Disabilities
Act of 1990, as amended, and Section 504 of the Rehabilitation Act of 1973, which
prohibits discrimination on the basis of handicap in programs and activities receiving
any Federal or County financial assistance. Such services shall also be performed
in accordance with all applicable ordinances and regulations, including but not
limited to appropriate licensure, certification regulations, provisions pertaining to
confidentiality of records, and applicable quality assurance regulations. In the event
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of a conflict between the terms of this Agreement and any applicable State, Federal,
County, or municipal law or regulation, the requirements of the applicable law or
regulation will take precedence over the requirements set forth in this Agreement.

Further, Contractor certifies that Contractor and all of its subcontractors will adhere
to all applicable provisions of Chapter 4.106 of the San Mateo County Ordinance
Code, which regulates the use of disposable food service ware.

Contractor will timely and accurately complete, sign, and submit all necessary
documentation of compliance.

11.

A.

Non-Discrimination and Other Requirements

General non-discrimination. No person shall be denied any services provided
pursuant to this Agreement (except as limited by the scope of services) on the
grounds of race, color, national origin, ancestry, age, disability (physical or
mental), sex, sexual orientation, gender identity, marital or domestic partner
status, religion, political beliefs or affiliation, familial or parental status
(including pregnancy), medical condition (cancer-related), military service, or
genetic information.

Equal employment opportunity. Contractor shall ensure equal employment
opportunity based on objective standards of recruitment, classification,
selection, promotion, compensation, performance evaluation, and
management relations for all employees under this Agreement. Contractor’s
equal employment policies shall be made available to County upon request.

Section 504 of the Rehabilitation Act of 1973. Contractor shall comply with
Section 504 of the Rehabilitation Act of 1973, as amended, which provides
that no otherwise qualified handicapped individual shall, solely by reason of a
disability, be excluded from the participation in, be denied the benefits of, or be
subjected to discrimination in the performance of this Agreement. This Section
applies only to contractors who are providing services to members of the
public under this Agreement.

Compliance with County’s Equal Benefits Ordinance. With respect to the
provision of benefits to its employees, Contractor shall comply with Chapter
2.84 of the County Ordinance Code, which prohibits contractors from
discriminating in the provision of employee benefits between an employee with
a domestic partner and an employee with a spouse. In order to meet the
requirements of Chapter 2.84, Contractor must certify which of the following
statements is/are accurate:

Contractor complies with Chapter 2.84 by:

X offering the same benefits to its employees with spouses and its
employees with domestic partners.

[1 offering, in the case where the same benefits are not offered to
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its employees with spouses and its employees with domestic
partners, a cash payment to an employee with a domestic
partner that is equal to Contractor’s cost of providing the benefit
to an employee with a spouse.

Contractor is exempt from having to comply with Chapter 2.84
because it has no employees or does not provide benefits to
employees’ spouses.

Contractor does not comply with Chapter 2.84, and a waiver must be
sought.

Discrimination Against Individuals with Disabilities. Contractor shall comply
fully with the nondiscrimination requirements of 41 C.F.R. 60-741.5(a), which
is incorporated herein as if fully set forth.

History of Discrimination. Contractor must check one of the two following
options, and by executing this Agreement, Contractor certifies that the option
selected is accurate:

X

No finding of discrimination has been issued in the past 365 days
against Contractor by the Equal Employment Opportunity
Commission, the Department of Fair Employment and Housing, or
any other investigative entity.

Finding(s) of discrimination have been issued against Contractor
within the past 365 days by the Equal Employment Opportunity
Commission, the Department of Fair Employment and Housing, or
other investigative entity. If this box is checked, Contractor shall
provide County with a written explanation of the outcome(s) or
remedy for the discrimination.

Violation of Non-discrimination provisions. Violation of the non-discrimination

provisions of this Agreement shall be considered a breach of this Agreement

and subject Contractor to penalties, to be determined by the County Manager,
including but not limited to the following:

i)  termination of this Agreement;

i)  disqualification of Contractor from bidding on or being awarded a County
contract for a period of up to 3 years;

i) liquidated damages of $2,500 per violation; and/or

iv) imposition of other appropriate contractual and civil remedies and
sanctions, as determined by the County Manager.



To effectuate the provisions of this Section, the County Manager shall have the
authority to examine Contractor's employment records with respect to compliance
with this Section and/or to set off all or any portion of the amount described in this
Section against amounts due to Contractor under this Agreement or any other
agreement between Contractor and County.

Contractor shall report to the County Manager the filing by any person in any court of
any complaint of discrimination or the filing by any person of any and all charges with
the Equal Employment Opportunity Commission, the Department of Fair
Employment and Housing, or any other entity charged with the investigation of
allegations within 30 days of such filing, provided that within such 30 days such
entity has not notified Contractor that such charges are dismissed or otherwise
unfounded. Such notification shall include the name of the complainant, a copy of
such complaint, and a description of the circumstance. Contractor shall provide
County with a copy of their response to the Complaint when filed.

12. Compliance with County Employee Jury Service Ordinance

Contractor shall comply with Chapter 2.85 of the County’s Ordinance Code, which
states that a contractor shall have and adhere to a written policy providing that its
employees, to the extent they live in San Mateo County, shall receive from
Contractor, on an annual basis, no fewer than five days of regular pay for jury service
in San Mateo County, with jury pay being provided only for each day of actual jury
service. The policy may provide that such employees deposit any fees received for
such jury service with Contractor or that Contractor may deduct from an employee’s
regular pay the fees received for jury service in San Mateo County. By signing this
Agreement, Contractor certifies that it has and adheres to a policy consistent with
Chapter 2.85. For purposes of this Section, if Contractor has no employees in San
Mateo County, it is sufficient for Contractor to provide the following written statement
to County: “For purposes of San Mateo County’s jury service ordinance, Contractor
certifies that it has no employees who live in San Mateo County. To the extent that it
hires any such employees during the term of its Agreement with San Mateo County,
Contractor shall adopt a policy that complies with Chapter 2.85 of the County’s
Ordinance Code.”

13. Retention of Records, Right to Monitor and Audit

(a) Contractor shall maintain all required records for three (3) years after County
makes final payment and all other pending matters are closed, and Contractor shall
be subject to the examination and/or audit of County, a Federal grantor agency, and
the State of California.

(b) Reporting and Record Keeping: Contractor shall comply with all program and
fiscal reporting requirements set forth by appropriate Federal, State, and local
agencies, and as required by County.

(c) Contractor agrees upon reasonable notice to provide to County, to any Federal or
State department having monitoring or review authority, to County’s authorized
representatives, and/or to any of their respective audit agencies access to and the
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right to examine all records and documents necessary to determine compliance with
relevant Federal, State, and local statutes, rules, and regulations, to determine
compliance with this Agreement, and to evaluate the quality, appropriateness, and
timeliness of services performed.

14. Merger Clause & Amendments

This Agreement, including the Exhibits and Attachments attached to this Agreement
and incorporated herein by reference, constitutes the sole Agreement of the Parties
to this Agreement and correctly states the rights, duties, and obligations of each
party as of this document’s date. In the event that any term, condition, provision,
requirement, or specification set forth in the body of this Agreement conflicts with or
is inconsistent with any term, condition, provision, requirement, or specification in
any Exhibit and/or Attachment to this Agreement, the provisions of the body of the
Agreement shall prevail. Any prior agreement, promises, negotiations, or
representations between the Parties not expressly stated in this document are not
binding. All subsequent modifications or amendments shall be in writing and signed
by the Parties.

15. Controlling Law and Venue

The validity of this Agreement and of its terms or provisions, the rights and duties of
the Parties under this Agreement, the interpretation of this Agreement, the
performance of this Agreement, and any other dispute of any nature arising out of
this Agreement shall be governed by the laws of the State of California without
regard to its choice of law rules. Any dispute arising out of this Agreement shall be
venued either in the San Mateo County Superior Court or in the United States
District Court for the Northern District of California.

16. Notices
Any notice, request, demand, or other communication required or permitted
under this Agreement shall be deemed to be properly given when both: (1)
transmitted via facsimile to the telephone number listed below or transmitted via
email to the email address listed below; and (2) sent to the physical address
listed below by either being deposited in the United States mail, postage
prepaid, or deposited for overnight delivery, charges prepaid, with an
established overnight courier that provides a tracking number showing
confirmation of receipt.

In the case of County, to:

Name/Title: lliana Rodriguez

Address One Davis Drive, Belmont, CA 94002
Telephone: (650) 802-7555

Email: Irodriguez@smcgov.org



In the case of Contractor, to:

Name/Title: David Kruglov

Address: 2155 Verdugo Blvd #33, Montrose CA 91020
Telephone: (800) 445-1279 x100

Email: David@ShareSquared.com

17. Electronic Signature

If both County and Contractor wish to permit this Agreement and future documents
relating to this Agreement to be digitally signed in accordance with California law and
County’s Electronic Signature Administrative Memo, both boxes below must be
checked. Any party that agrees to allow digital signature of this Agreement may
revoke such agreement at any time in relation to all future documents by providing
notice pursuant to this Agreement.

For County: X If this box is checked by County, County consents to the use of
electronic signatures in relation to this Agreement.

For Contractor: d If this box is checked by Contractor, Contractor consents to the
use of electronic signatures in relation to this Agreement.



IN WITNESS WHEREOF, the Parties hereto, by their duly authorized

representatives, have affixed their hands.

COUNTY OF SAN MATEO

By:
President, Board of Supervisors, San Mateo
County
Date:
ATTEST:
By:

Clerk of Said Board

SHARESQUARED INC.

ke

Contractor’s Signature

Date:__7/13/2015

(Revised 7/1/13)




Exhibit A

In consideration of the payments set forth in Exhibit B, Contractor shall provide the
following services:

A.1.1 Overview of Project Goals for Migration and Implementation

The goal of this work section is the development of a logical and well-constructed
Information Architecture (IA) which will serve as the underlying organizational
structure for documents. The |IA encompasses enterprise taxonomy, site hierarchy,
content organization plan, metadata capture, content type development, and term
set development. All of these elements work together to dramatically enhance
usability and findability — directly addressing concerns around not knowing where to
find information or how best to share it with others. Contractor understands that
County has some extant IA elements from Stellant which Contractor will review and
leverage as appropriate.

A.1.2 Templates
e ShareSquared’s Local Government IA Package including 70 custom content
types;
e Site Hierarchy and content organization planning; and
e Site column and custom content type mapping and refinement.

A.2.3 Deliverables

* |A implementation including site hierarchy, content organization, and
enterprise taxonomy;
|A Package including 70 custom content types, mapped to County’s solution;
Metadata and site column design;
Design and configure SharePoint Online and setup users;
Configure Document Management and Enterprise Search;
Develop County Human Services Agency (HSA) homepage for County
Intranet solution;
Develop County HSA Division Site Template (low complexity);
Deployment, testing, verification, and refactoring as needed;
Testing and remediation for mobile devices and browsers; and
Functional Intranet/ECM solution in accordance with Solution Design.

A.3.1 Content Migration

Detailed content analysis;

Customize, install and configure migration utility;

Perform Test/Pilot migration and remediate issues;

Perform Production migration;

Testing in accordance with test plans; and

Optional auto-classify document in SharePoint (additional costs apply).



A.3.2 Deliverables

e Target content migrated to SharePoint Online in accordance with Migration
plan;

e Final reconciliation report; and

e Acceptance and sign-off.

A.4.1 Post Deployment Services Overview

Working with County staff, Contractor will deliver solution-specific training for IT
administrators, content contributors, and end users, and provide system and project
documentation, training materials, etc., to County for future reference. Ongoing
Knowledge Transfer will be performed throughout project delivery.

A.4.1 Activities

Develop and deliver training focused on IT Admin and End-User scenarios;
ECM focused lunch and learns and other adoption focused strategies;
Recorded training videos for future review;

Ongoing mentoring and knowledge transfer; and

Ongoing, as-needed support.

A.4.2 Training Deliverables
e Training materials and delivery;
e Recorded training videos; and
e Additional documentation specific to the scope of work, as required.

A.5.1 Project Management
Throughout the project, Contractor will utilize a proven agile project management and
client communication methodology to ensure collaborative project success.

A.5.2 Activities
¢ Ongoing project management via ShareSquared Customer Portal Extranet
including issue and schedule tracking, and social media integration for near-
real time collaboration;
e \Weekly Status reports and other relevant documentation including meeting
agendas, change orders, emails, etc., and
e |ssue and impediment resolution.

A.5.1 Deliverables
e Microsoft Project-based Project Plan will contain a migration plan and all the
milestones listed in Exhibit B;
e Acceptance and sign-off prior to project launch; and
e Written change orders and acceptance if changes are needed.



A.5.2 Statement of Work Assumptions

Assumes one of ShareSquared’s Premium Design Templates satisfies
branding requirements;

Graphic elements such as logo will be provided by County;

Branding will be consistent throughout;

User list will be provided in a format suitable for importing or scripting user
creation;

Estimate assumes a consistent look and feel throughout the solution, which is
a best practice;

Publishing, branding and page layout requirements will be satisfied by
SharePoint’s out of box publishing features, a ShareSquared Premium Design
Template and associated page layouts with minor modifications;

Search configuration limited to five (5) custom content sources;

Migration estimates are typically based on the number of documents to be
migrated (including versions when migrating from legacy ECM systems such
as Oracle), with the provisos and considerations below:

o Contractor assumes that County will be able to provide documentation
of and demonstrate where all content and metadata are located;
Analysis services to ascertain this information without County’s
assistance are not included in this proposal;

o Migration does not include the migration of folders, security,
compound documents, COLD documents, or multi-value metadata
fields;

o The County shall provide appropriate hardware for the migration utility
to run on as recommended; the hardware has a significant impact on
the duration of the migration. It is recommended to use multiple
machines as the utility can run in parallel on multiple systems.
Recommended hardware: Quad core processor; 16GB RAM; 500GB

HDD. Performance can be increased by continuing to add memory.

If through discovery it is determined that there are more documents or
additional complexity, a change order will be effected to increase the cost of
the effort.

Upon completion of the migration, it is typical to have a small percentage of
documents that will not export, import or be render-able for various reasons. If
County wants these documents migrated, it will need to manually migrate them;
Training materials will consist of PowerPoint slides, Knowledgebase articles
and recorded training sessions;

Training will be informal and interactive, focused solely on the solution
delivered, and recorded for future reference; and

Estimate assumes project management activities will be limited to weekly
status reports and once weekly “scrum” calls which are 15 minutes in duration.



If these assumptions are changed during the project planning process, County and
Contractor choose to issue project “Change Orders” which will modify the
Implementation Fee Schedule in Exhibit B.

A.6.1 Overview of Ongoing Support and Enhancement Services

e Existing Software: Microsoft Office 365 licensing handled by County outside
of this procurement;

e Updates to support files: O365 licensing handled by County outside of this
procurement;

¢ Revisions to documentation: O365 licensing handled by County outside of
this procurement;

e Utilities: O365 licensing: handled by County outside of this procurement; and

e New functionality: O365 licensing handled by County outside of this
procurement.

Contractor will describe standard process of requesting support for small help
requests and additional small to medium sized projects with a description of the
standard response time and availability (e.g. Monday — Friday 8-5) for these
services.

A.7.1 Travel and incidentals

If pre-approved in writing, County will reimburse Contractor for travel according to
current standards used for reimbursement of County employees up to the limits in
Exhibit B. Contractor agrees to adhere to the travel maximums as established in the
County of San Mateo employee travel guidelines.



Exhibit B

In consideration of the services provided by Contractor in Exhibit A and subject to
the terms of the Agreement, County shall pay Contractor based on the following fee
schedule and terms:

Migration and Implementation Fee Schedule

A. Software License fees or costs;

1. Base System: Microsoft Office365 is already licensed by County outside the
context of this procurement;

2. Customization $12,600.00 With Office365 approach;

3. Additional Modules $20,000.00 This represents two modules: (1) IA Package
($15k) and (2) Design ($5,000);

B. Technical and User Documentation: Provided by Microsoft through Enterprise
Licensing;

C. Installation costs: $10,850.00;
D. Integration costs: None identified;

E. Migration costs: $55,600.00 Includes use cost of migration utility and full content
migration and QA;

F.. Training (and Training Materials):

1. User $5,600.00 develop and deliver user training;

2. Administration $5,600.00 develop and deliver admin training; and

3. Technical $6,300.00 develop and deliver technical training, support, contingency.

G. Other costs: $11,900.00 ongoing Project Management and Communications.
Total Cost for Migration and Implementation Cost $128,450.00.

Schedule of Deliverables and Payments

Deliverable Payment Amount

A. Phase | Deliverable $34,000.00 Initial Planning and Design. Deliverable: Solution
Design, IA Package, Premium Design Template;

B. Phase Il Deliverable $13,886.00 Installation and Configuration. Deliverable: Sign-
off on configured target system (O365);

C. Phase Il Deliverable $14,656.00 Content Migration: Planning. Deliverable:
Migration Plan;

D. Phase IV Deliverable $29,648.00 Content Migration: Test. Deliverable: Test
Results;

E. Phase V Deliverable $16,974.00 Content Migration: Production. Deliverable: Final
Migration Report; and



F. Phase VI Deliverable $19,286.00 Training and Support. Deliverable: Trainings
delivered to users, administration, technical audiences.

Total Migration and Implementation Cost $128,450.

Optional Migration Cost:
“‘auto-classify document in SharePoint” may be requested via written change order
within 30 days of completion of “Phase Il Deliverable.”

Overview of Ongoing Support and Enhancement Services

Ongoing Support and Enhancement Fee Schedule:
e ShareSquared remote technical support Offered at $175/hr. ongoing
e ShareSquared Blocks of 40 hours: $7,000 (Expires within 12 months or
termination of contract whichever is sooner)

Optional: ShareSquared can provide a Context Sensitive Help System for
SharePoint Online with over 100 in-context videos to help drive user adoption and
reduce support calls. Pricing and information: $9,995.00.

The maximum amount payable under this Agreement for Ongoing Support and
Enhancement Services is $118,705.00

Travel Expense:
The maximum amount payable under this Agreement for Travel is $12,845.

Payment Terms:

1. For the Migration and Implementation Costs, Contractor will invoice County
monthly for all new Deliverables completed during the previous month.

2. For Ongoing Support and Enhancement Services, Contractor will invoice

County monthly for all services incurred during the previous month.

Travel costs will be billed as incurred.

Invoices are payable within 30 days of receipt.

i

Payment Totals:

Section Section Amount
Total Migration and Implementation Cost $128,450
Travel Expense $ 12,485
Ongoing Support and Enhancement Services $118,705
(includes support and Context Sensitive Help

System)

The maximum payable from this Agreement $260,000

ST



Attachment H
Health Insurance Portability and Accountability Act (HIPAA)
Business Associate Requirements
DEFINITIONS

Terms used, but not otherwise defined, in this Schedule shall have the same
meaning as those terms are defined in 45 Code of Federal Regulations (CFR)
sections 160.103, 164.304, and 164.501. All regulatory references in this Schedule
are to Title 45 of the Code of Federal Regulations unless otherwise specified.

a. Business Associate. “Business Associate" shall generally have the same
meaning as the term "business associate" at 45 CFR 160.103, and in reference to
the parties to this agreement shall mean Contractor.

b. Covered Entity. "Covered entity" shall generally have the same meaning as the
term “covered entity” at 45 CFR 160.103, and in reference to the party to this
agreement shall mean County.

c. HIPAA Rules. "HIPAA rules" shall mean the Privacy, Security, Breach Notification
and Enforcement Rules at 45 CFR part 160 and part 164, as amended and
supplemented by Subtitle D of the Health Information Technology for Economic and
Clinical Health Act provisions of the American Recovery and Reinvestment Act of
2009.

d. Designated Record Set. "Designated Record Set" shall have the same meaning
as the term "designated record set" in Section 164.501.

e. Electronic Protected Health Information. "Electronic Protected Health
Information" (EPHI) means individually identifiable health information that is
transmitted or maintained in electronic media; it is limited to the information created,
received, maintained or transmitted by Business Associate from or on behalf of
Covered Entity.

f. Individual. "Individual" shall have the same meaning as the term "individual" in
Section 164.501 and shall include a person who qualifies as a personal
representative in accordance with Section 164.502(g).

g. Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually
|dentifiable Health Information at 45 CFR Part 160 and Part 164, Subparts A and E.
h. Protected Health Information. "Protected Health Information" (PHI) shall have
the same meaning as the term "protected health information" in Section 164.503 and
is limited to the information created or received by Business Associate from or on
behalf of County.

i. Required By Law. "Required by law" shall have the same meaning as the term
"required by law" in Section 164.501.

J- Secretary. "Secretary" shall mean the Secretary of the United States Department
of Health and Human Services or his or her designee.

k. Breach. The acquisition, access, use, or disclosure of PHI in violation of the
Privacy Rule that compromises the security or privacy of the PHI and subject to the
exclusions set forth in Section 164.402. Unless an exception applies, an
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impermissible use or disclosure of PHI is presumed to be a breach, unless it can be
demonstrated there is a low probability that the PHI has been compromised based
upon, at minimum, a four-part risk assessment:

1. Nature and extent of PHI included, identifiers and likelihood of re-identification:
2. ldentity of the unauthorized person or to whom impermissible disclosure was
made;

3. Whether PHI was actually viewed or only the opportunity to do so existed;

4. The extent to which the risk has been mitigated.

|. Security Rule. "Security Rule" shall mean the Security Standards for the Protection
of Electronic Protected Health Information at 45 CFR Part 160 and Part 164,
Subparts A and C.

m. Unsecured PHI. “Unsecured PHI” is protected health information that is not
rendered unusable, unreadable, or indecipherable to unauthorized individuals
through the use of a technology or methodology specified by the Secretary in
relevant HHS guidance.

n. Security Incident. "Security Incident" shall mean the attempted or successful
unauthorized access, use, disclosure, modification, or destruction of information or
interference with systems operations in an information system. “Security Incident”
includes all incidents that constitute breaches of unsecured protected health
information.

OBLIGATIONS AND ACTIVITES OF CONTRACTOR AS BUSINESS ASSOCIATE
a. Business Associate agrees to not use or further disclose Protected Health
Information other than as permitted or required by the Agreement or as required by
law.

b. Business Associate agrees to use appropriate safeguards to comply with Subpart
C of 45 CFR part 164 with respect to EPHI and PHI, and to prevent the use or
disclosure of the Protected Health Information other than as provided for by this
Agreement.

c. Business Associate agrees to make uses and disclosures requests for Protected
Health Information consistent with minimum necessary policy and procedures.

d. Business Associate may not use or disclose protected health information in a
manner that would violate subpart E of 45 CFR part 164.504 if used or disclosed by
Covered Entity.

e. Business Associate agrees to mitigate, to the extent practicable, any harmful effect
that is known to Business Associate of a use or disclosure of Protected Health
Information by Business Associate in violation of the requirements of this Agreement.
f. Business Associate agrees to report to County any use or disclosure of Protected
Health Information not authorized by this Agreement.

g. Business Associate agrees to ensure that any agent, including a subcontractor, to
whom it provides Protected Health Information received from, or created or received
by Business Associate on behalf of County, agrees to adhere to the same restrictions
and conditions that apply through this Agreement to Business Associate with respect
to such information.

h. If Business Associate has Protected Health Information in a Designated Record
Set, Business Associate agrees to provide access, at the request of County, and in
the time and manner designated by County, to Protected Health Information in a
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Designated Record Set, to County or, as directed by County, to an Individual in order
to meet the requirements under Section 164.524.

i. If Business Associate has Protected Health Information in a Designated Record
Set, Business Associate agrees to make any amendment(s) to Protected Health
Information in a Designated Record Set that the County directs or agrees to make
pursuant to Section 164.526 at the request of County or an Individual, and in the time
and manner designed by County.

j- Business Associate agrees to make internal practices, books, and records relating
to the use and disclosure of Protected Health Information received from, or created or
received by Business Associate on behalf of County, available to the County at the
request of County or the Secretary, in a time and manner designated by the County
or the Secretary, for purposes of the Secretary determining County's compliance with
the Privacy Rule.

k. Business Associate agrees to document such disclosures of Protected Health
Information and information related to such disclosures as would be required for
County to respond to a request by an Individual for an accounting of disclosures of
Protected Health Information in accordance with Section 164.528.

|. Business Associate agrees to provide to County or an Individual in the time and
manner designated by County, information collected in accordance with Section (k)
of this Schedule, in order to permit County to respond to a request by an Individual
for an accounting of disclosures of Protected Health Information in accordance with
Section 164.528.

m. Business Associate shall implement administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity, and
availability of EPHI that Business Associate creates, receives, maintains, or transmits
on behalf of County.

n. Business Associate shall conform to generally accepted system security principles
and the requirements of the final HIPAA rule pertaining to the security of health
information.

0. Business Associate shall ensure that any agent to whom it provides EPHI,
including a subcontractor, agrees to implement reasonable and appropriate
safeguards to protect such EPHI.

p. Business Associate shall report to County any Security Incident within three (3)
business days of becoming aware of such incident. Business Associate shall also
facilitate breach notification(s) to the appropriate governing body (i.e. HHS, OCR,
etc.) as required by law. As appropriate and after consulting with County, Business
Associate shall also notify affected individuals and the media of a qualifying breach.
g. Business Associate understands that it is directly liable under the HIPAA rules and
subject to civil and, in some cases, criminal penalties for making uses and
disclosures of Protected Health Information that are not authorized by this
Attachment, the underlying contract as or required by law.

PERMITTED USES AND DISCLOSURES BY CONTRACTOR AS BUSINESS
ASSOCIATE

Except as otherwise limited in this Schedule, Business Associate may use or disclose
Protected Health Information to perform functions, activities, or services for, or on
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behalf of, County as specified in the Agreement; provided that such use or disclosure
would not violate the Privacy Rule if done by County.

OBLIGATIONS OF COUNTY

a. County shall provide Business Associate with the notice of privacy practices that
County produces in accordance with Section 164.520, as well as any changes to
such notice.

b. County shall provide Business Associate with any changes in, or revocation of,
permission by Individual to use or disclose Protected Health Information, if such
changes affect Business Associate's permitted or required uses and disclosures.

c. County shall notify Business Associate of any restriction to the use or disclosure of
Protected Health Information that County has agreed to in accordance with Section
164.522.

PERMISSABLE REQUESTS BY COUNTY

County shall not request Business Associate to use or disclose Protected Health
Information in any manner that would not be permissible under the Privacy Rule if so
requested by County, unless the Business Associate will use or disclose Protected
Health Information for, and if the Agreement provides for, data aggregation or
management and administrative activities of Business Associate.

DUTIES UPON TERMINATION OF AGREEMENT

a. Upon termination of the Agreement, for any reason, Business Associate shall
return or destroy all Protected Health Information received from County, or created,
maintained, or received by Business Associate on behalf of County, that Business
Associate still maintains in any form. This provision shall apply to Protected Health
Information that is in the possession of subcontractors or agents of Business
Associate. Business Associate shall retain no copies of the Protected Health
Information.

b. In the event that Business Associate determines that returning or destroying
Protected Health Information is infeasible, Business Associate shall provide to
County notification of the conditions that make return or destruction infeasible. Upon
mutual agreement of the Parties that return or destruction of Protected Health
Information is infeasible, Business Associate shall extend the protections of the
Agreement to such Protected Health Information and limit further uses and
disclosures of such Protected Health Information to those purposes that make the
return or destruction infeasible, for so long as Business Associate maintains such
Protection Health Information.

MISCELLANEOUS

a. Regulatory References. A reference in this Schedule to a section in the HIPAA
Privacy Rule means the section as in effect or as amended, and for which
compliance is required.

b. Amendment. The Parties agree to take such action as is necessary to amend this
Schedule from time to time as is necessary for County to comply with the
requirements of the Privacy Rule and the Health Insurance Portability and
Accountability Act, Public Law 104-191.
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c. Survival. The respective rights and obligations of Business Associate under this
Schedule shall survive the termination of the Agreement.

d. Interpretation. Any ambiguity in this Schedule shall be resolved in favor of a
meaning that permits County to comply with the Privacy Rule.

e. Reservation of Right to Monitor Activities. County reserves the right to monitor
the security policies and procedures of Business Associate.
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ATTACHMENT |
Assurance of Compliance with Section 504 of the Rehabilitation Act of 1973, as Amended

The undersigned (hereinafter called "Contractor(s)") hereby agrees that it will comply with Section 504
of the Rehabilitation Act of 1973, as amended, all requirements imposed by the applicable DHHS
regulation, and all guidelines and interpretations issued pursuant thereto.

The Contractor(s) gives/give this assurance in consideration of for the purpose of obtaining contracts
after the date of this assurance. The Contractor(s) recognizes/recognize and agrees/agree that
contracts will be extended in reliance on the representations and agreements made in this assurance.
This assurance is binding on the Contractor(s), its successors, transferees, and assignees, and the
person or persons whose signatures appear below are authorized to sign this assurance on behalf of
the Contractor(s).

The Contractor(s): (Check a or b)
B a. Employs fewer than 15 persons.

B b. Employs 15 or more persons and, pursuant to section 84.7 (a) of the regulation (45 C.F.R.
84.7 (a), has designated the following person(s) to coordinate its efforts to comply with the
DHHS regulation.

Name of 504 Person: | David Kruglov

Name of Contractor(s): | ShareSquared, Inc. Consultants

Street Address or P.O. Box: | 2155 Verdugo Blvd. #33

City, State, Zip Code: | Montrose, CA 91020

I certify that the above information is complete and correct to the best of my knowledge

|
Signature: | /—U (/N

|

Title of Authorized Official: | CEO

Date: | 7/13/15

*Exception: DHHS regulations state that. "If a recipient with fewer than 15 employees finds that, after
consultation with a disabled person seeking its services, there is no method of complying with (the
facility accessibility regulations) other than making a significant alteration in its existing facilities, the
recipient may, as an alternative, refer the handicapped person to other providers of those services that
are accessible.”
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e |
ACORD  CERTIFICATE OF LIABILITY INSURANCE " oriosi20ts

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

N SaMEACT Amanda Edgeworth
204 Codar Stroet PHONE, £ 410-901-0717 | 8 o)
g:é?;?ngdagr%hng\?vnﬂs” EoehLss: Amanda_Edgeworth@rpsins.com
INSURER(S) AFFORDING COVERAGE NAIC #

nsurer A : Hartford Casualty Insurance Co 29424

INSURED ??gée\}e'grtéireg’éﬂca - INsuRer 8 : Hartford Casualty Insurance Co 29424
Montrose, C?A 91020 INSURER.&:

INSURERD :

INSURERE :

INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL SUBR POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSR IWVD POLICY NUMBER (MM/DD/YYYY) |(MM/DD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
A | X | COMMERCIAL GENERAL LIABILITY X 30SBMUF3063 08/16/2015| 08/16/2016 | previsES (Ea occurrence) $ 300,000
| cLams-maDE OCCUR MED EXP (Any one person) | $ 10,000
L PERSONAL & ADV INJURY | § 1,000,000
| GENERAL AGGREGATE S 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
X | poLicy FEO- LoC $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY R s 1,000,000
A ANY AUTO X 30SBMUF3063 08/16/2015 | 08/16/2016 | BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED :
ALY - oD BODILY INJURY (Per accident)| $
X X | NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (PER ACCIDENT)
$
X | UMBRELLALIAB | X | occur EACH OCCURRENCE 5 1,000,000
B EXCESS LIAB CLAIMS-MADE 30SBMUF3063 09/24/2015 | 08/16/2016 AGGREGATE $ 1,000,000
DED l l RETENTION $ $
WORKERS COMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY ik TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I:I N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
County and its officers, agents, employees, and servants shall be named as
additional insured on any such policies of insurance subject to policy
terms.Coverage is primary and non contributory.

CERTIFICATE HOLDER CANCELLATION
CITYSMA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

c f San Mat THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ounty of San Mateo ACCORDANCE WITH THE POLICY PROVISIONS.

Human Services Agency

1 Davis Drive

Bellmont, CA 94002

AUTHORIZED REPRESENTATIVE

A DAL e e

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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SHARE-2

CERTIFICATE OF LIABILITY INSURANCE

OP ID: AE

DATE (MM/DD/YYYY)
07/09/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

RPS ISG International
204 Cedar Street
Cambridge, MD 21613
Jacque Brohawn

COMIACT Amanda Edgeworth

PN Ext):410-901-0717

FAX
(AIC, No):

Aomiess. Amanda_Edgeworth@rpsins.com

INSURER(S) AFFORDING COVERAGE NAIC #
insurer A : Hartford Casualty Insurance Co 29424
INSURED Sharesquared, Inc. nsurer B : Hartford Casualty Insurance Co 29424
2155 Verdugo Blvd. #33
Montrose, CA 91020 INSURER:G:
INSURERD :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR ADDL SUBR POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSR |WVD POLICY NUMBER (MM/DD/YYYY) |(MM/DD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
A | X | COMMERCIAL GENERAL LIABILITY X 30SBMUF3063 08/16/2015 | 08/16/2016 | PREMISES (Ea occurrence) | $ 300,000
CLAIMS-MADE OCCUR MED EXP (Any one person) | § 10,000,
|- | PERSONAL & ADV INJURY | § 1,000,000
L GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
X | poLicy FRO: Loc $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY EMEINED 5 1,000,000
A ANY AUTO X 30SBMUF3063 08/16/2015 | 08/16/2016 | BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED :
Loy - SerEn BODILY INJURY (Per accident)| $
X X | NON-OWNED PROPERTY DAMAGE P
HIRED AUTOS AUTOS (PER ACCIDENT)
$
X | UMBRELLALIAB | X | ocour EACH OCCURRENCE $ 1,000,000
B EXCESS LIAB LA e 30SBMUF3063 09/24/2015 | 08/16/2016 | AGGREGATE s 1,000,000
DED | | RETENTION $ $
WORKERS COMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ‘ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? D N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

County and its officers,

agents,

employees,

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
and servants shall be named as
additional insured on any such policies of insurance subject to policy
terms.Coverage is primary and non contributory.

CERTIFICATE HOLDER

CANCELLATION

County of San Mateo
Human Services Agency

1 Davis Drive

Bellmont, CA 94002

CITYSMA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

ACCORDANCE WITH THE POLICY PROVISIONS.

IN

AUTHORIZED REPRESENTATIVE

2 PALD oo

ACORD 25 (2010/05)
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