RESOLUTION NO.

BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA

* % % % % %

ADOPT A RESOLUTION AUTHORIZING: A)THE DIRECTOR OF PROCUREMENT
TO ISSUE PURCHASE ORDERS TO PACIFIC INTERPRETERS, INC., A
LANGUAGE LINE SOLUTIONS COMPANY FOR TRANSLATION SERVICES FOR
THE HUMAN SERVICE AGENCY CALL CENTER, FOR THE TERM OF
SEPTEMBER 1, 2013 THROUGH DECEMBER 31, 2014, IN AN AMOUNT NOT TO
EXCEED $111,000; AND B) THE CHIEF OF HEALTH SYSTEM TO EXECUTE AN
AMENDMENT, FOR LANGUAGE LINE SERVICES FOR THE TERM OF
JANUARY 1, 2014 THROUGH DECEMBER 31, 2016, IN AN AMOUNT NOT TO
EXCEED $800,000

RESOLVED, by the Board of Supervisors of the County of San Mateo, State of

California, that

WHEREAS, there has been presented to this Board of Supervisors for its
consideration and approval a request to authorize the County Director of Procurement
to issue Purchase Orders to Pacific Interpreters, Inc., A Language Line Solutions
Company for the provision of translation services for the Human Services Agency Call
Center, in an amount not to exceed $111,000 for the term of September 1, 2013

through December 31, 2014; and

WHEREAS, it is requested that the Chief of the Health System be authorized
to execute an amendment to the Health System’s agreement to add on services
required by the Human Services Agency for Language Line services for the term of

January 1, 2014 through December 31, 2016 in an amount not to exceed $800,000; and



WHEREAS, in the best interest of the County for the Board to waive the
Request for Proposal Process, approve the purchase orders and authorize the Chief of

Health System to enter into an amendment to avoid the disruption of services.

NOW, THEREFORE, IT IS HEREBY DETERMINED AND ORDERED that:

A) The Director of Procurement is hereby authorized to issue Purchase Orders
to Pacific Interpreters, Inc., A Language Line Solutions Company for the provision of
translation services for the Human Services Agency Call Center, in an amount not to

exceed $111,000 for the term of September 1, 2013 through December 31, 2014; and

B) The Chief of Health System is hereby authorized to execute an amendment
for Language Line services for the term of January 1, 2014 through December 31, 2016

in an amount not to exceed $800,000.
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