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Contract Work Authorization (CWA)

Th¡s Contract Work Authorization ('CWA) No, 2501321 555 lssued under and pursuant to lhe Blanket Agreement or Master

Service Agreement No. 4400010204 dated 01/01/2016 (the "M
Pãc¡f¡c Gas and Electr¡c Gompany ("PG&E'), a Californ¡a c
Francisco, California 94105. Contractor shall perform all Work u

cond¡tions of the MSA.

Contractor's
Legal Name:

Contractor's Address:

C¡ty/County Association of

Governments (CCAG)

555 County Center - sth

Floor

Redwood City, CA 94063

This CWA consists of 31 pages and all

Attachments and Exhibits lndicated herein.

Project Name: San Mateo County Energy Walch

Program Job Location: San Mateo County

\@K: Contractor shall, at lts own risk and expense, perform the Work described in this Contract Work Authorization and fumish all

labor, equ¡pment, and materials necessary to complete lhe Work as summarized below, and shall be compensated by PG&E for

work performed under this CWA.

Contract is be¡ng requested so that the San Mateo County Energy Watch Program can continue to deliver energy efficiency

programs.

ATTACHMENTS: Each of the following documents is attached to this CWA and is incorporated herein by this reference:

ÇWA TF,FM: This CWA is effective upon signature by both parties and expires on 1213112018. Time is of the essence.

Contractor shall commence performance hereof when directed to do so by PG&E and Work shall be completed by the completion

dale oÍ 1213112018.

CONSIDERATTON: As full consideration for satisfactory performance of the Work under this CWA by Contractor, PG&E's total

oblioation to Contractor shall not exceed the following amount, This amount is inclusive of all taxes incurred in the performance of

the Work. Any change to this amount shall only be authorized in writ¡ng by a PG&E CWA Change Order, fully executed by both

PG&E and Contractor.

TOTAL: $2,093,787

THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTATIVES. HEREBY AGREE TO THE TERMS OF THIS

CONTRACT WORK AUTHORIZATION

: City/County Association of GovernmentsGAS AND ELECTRIC COMPANY
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Contract Work Authorization (CWA)
This Contract Work Authorization ("CWA") No. 2501321555 lssued under and pursuant to the Blanket Agreement or Master
Service Agreement No. 4400010204 daled01l01l2016 (the "MSA") between the below-named Contractor ("Contractor"), and
Pacific Gas and Electr¡c Gompany ("PG&ET, a Californ¡a corporation with lts headquarters located at 77 Beale Street, San
Francisco, California 94105 Contractor shall perform all Work under th¡s CWA oursuant to and ln accordance with the tems and
condltions of the MSA.

Contractor's
Legal Name:

Contractor's Address:

City/County Association of

Governments (CCAG)

555 County Center - 5th

Floor

Redwood City, CA 94063

This CWA consists of 31 pages and all

Attachments and Exhibits lndicated herein.

Project Name: San Mateo County Energy Watch

Program Job Location: San Mateo County

WORK: Contractor shall, at ¡ts own risk and expense, perform the Work descr¡bed in this Contract Work Authorizat¡on and furnish all
labor, equipment, and materials necessary to complete the Work as summarized below, and shall be compensated by PG&E for
work performed under this CWA.

Contract is being requested so that the San Mateo County Energy Watch Program can cont¡nue to deliver energy efficiency
programs.

ATTACHMENTS: Each of the following documents is attached to this CWA and ¡s ¡ncorporated herein by this reference:

CWA TERM: This CWA is effective upon signature by both parties and exp¡res on 1213112018. Time is of the essence.

Contractor shall commence performance hereof when directed to do so by PG&E and Work shall be completed by the completion
dale ot 1213112018.

CONSIDERATION: As full consideration for satisfactory peformance of the Work under this CWA by Contractor, PG&E's total
obli$ation to Contractor shall not exceed the following amount. This amount is inclusive of all taxes incurred in the performance of
the Work Any change to this amount shall only be authorized in writing by a PG&E CWA Change Order, fully executed by both
PG&E and Contractor.

TOTAL: $2,093,787

THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTATIVES, HEREBY AGREE TO THE TERMS OF THIS
CONTRACT WORK AUTHORIZATION

IC GAS AND ELECTRIC COMPANY : City/County Associat¡on of Governments
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Contract Work Authorization

CWA No 250132'1555

ADMINISTRATION

650-s99-t412

Box 7760 San Francisco, CA94120-7760
INSTRUCTIONS:

shall send lnvoices for

payment when due, showing

CWA number, to: PACIFIC

AND ELECTRIC COMPANY Market Street, Room N6G

Francisco, CA 941 05

information regarding lnvoice status, call PG&E's Paid Help L¡ne at {800) 756-PAID (7243)

to AP Web Reporting s¡te at S444,!g@/agþAy.

TERNAL PG&E USE ONLY

Services (Signed Original CoPY)tributions of Copies:

C:\Users\ACL8\Desktop\CES CWA Template--1vF-2 (3) TG Edits (2) revAB l0 19 2015 docx
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LOCAL GOVERNMENT PARTNERSHIP SCOPE OF WORK

TABLE OF CONTENTS

1. TNTRODUCTION """""""""' 4

2. PROGRAM REQUIREMENTS............' """""""""""' 4

3. TASK 1 - DEVELOP PROGRAM MATERIALS AND PROGRAM LAUNCH. ''''''",,''''' 4

4. TASK 2 - SOLICIT CUSTOMER PARTICIPATION IN THE PROGRAM.........''''"....".. 6

5. TASK 3 - ENROLL CUSTOMERS AND PG&E'S PROJECT APPROVAL,.'''''''",,...,",'7

6. TASK 4 _PROJECT IMPLEMENTATION ''",'",,,,,''"7

7. TASK 5 - PROGRAM BUDGET AND REPORTING.'......'...... """""""""""' 9

8. TASK 6 - PROGRAM REPORTS AND INVOICE REQUIREMENTS '.'....."......'.....".'... 9

9. PROJECT COMPLETION AND PROGRAM PAYMENT TERMS ......."....' 11

10. RAMP-DOWN PROGR4M............... """ 12

11. NOTICES. """"""'r2
12. CPUC AUTHORITY............, """""""""" 13

ATTACHMENTS TO PG&E's CWA SCOPE OF WORK:

ATTACHMENT 1. Allowable Measures, Geographic Areas, and Program Customers

ATTACHMENT 2. Program Policy and Procedures Manual and Quality Assurance and Quality
Control Plan Specific Requirements

ATTACHMENT 3. Intentionally omitted'
ATTACHMENT 4. Intentionally omiued.
ATTACHMENT 5. Contractor Certification of HVAC Permits and License Form

ATTACHMENT 6. Incentive Recipient Certification Form

ATTACHMENT 7. Itemization of CPUC Budget Allocation
ATTACHMENT 8. Key Performance Indicators (KPI) Reporting Data

ATTACHMENT 9. Program Management Plan Guidance

ATTACHMENTIO. Customer Program Participation Agreement
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San Mateo County Enerry Watch, CWA No. 2501321555

Scope of Work
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l.

Non-Utility Enerey Efficiency
San Mateo EnersY Watch

STATEMENT OF WORK (SOW)

INTRODUCTION

1.1 Contractor supports implementation of San Mateo County Energy Watch
partnership piógru-., offering comprehensive energy efficiency services to

municipal, small and medium business (SMB) including schools, farms and

nonprohts, and residential customers. These services may include energy

effiðiency audits, retrofits, retro-commissioning, rebates, education and training

and the development of long-term energy and energy-related water reduction

strategies for cities and counties. Other activities may include the support of the

California Long-Term Energy Efficiency Strategic Plan, community outreach and'

integrated marketing efforts, and workforce development programs.

2. PROGRAM REOUIREMENTS

2.1 Program Begin and End Dates.

2.1.l Contractor shall begin Program activities on January 1,2016.

2.1.2 End Date for Direct Implementation Activities and Incentive Payments.

Unless otherwise directed by PG&E's Program Manager (PM), all direct

implementation activities, installation services and Implementer payments

to Customers, shall be complete by December 31, 2018'

2.L3 Completion of Committed Projects in 2018: Projects approved by PG&E

but nòt completed on or before November 15, 2018 will require

Implementei to act in accordance with aLegacy Policy, provided by the

PG&E PM (further outlined in 6.3.1)'

2.1.4 End Date for Administrative Activities. Administrative activities must be

complete and submitted to PG&E with a final invoice and Final

completion Program Report, defined below by January 25,2079.If this

CWÁ is terminated prior to then, these items must be submitted to PG&E

forty (40) days after the termination date.

Contractor shall develop Program Management Plan (PMP) for Program activities

in the Customer geographic areas served by the Contractor as outlined in

Attachment 1. The elements of a PMP are outlined in Attachment 9, and may

include sections on a program overview, management activities, marketing plan,

Strategic Energy Resources plan and a quality assurance and quality control plan'

3.

3.1
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San Mateo County Energy Watch, CWA No. 2501321555
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3.2 Program Policies and Procedures Manual (P&P Manual): Contractor shall

devélop and submit a P&P Manual for PG&E's review within 30 days of the

execution of this CWA. The P&P Manual shall describe the Program policies,

procedures, eligibility and participation requirements (further outlined in

Attachment 2). Contractor may adopt the P&P Manual of a coordinating Direct

Install Implementer, with PG&E PM permission. Implementer agrees to:

3.2.1 Provide details on Program compliance with the statewide policy

manuals.

3.2.2 To update the P&P Manual when relevant to ensure conformance with

current CPUC policy uPdates.

3.2.3 Certify the P&P Manual review has been completed in conjunction with
monthly reporting and invoicing'

3.2.4 Provide a change history addendum to the P&P Manual documenting the

"list of affected pages" with each update.

Attend Program Meetings: Contractor shall attend Program meetings with the

PG&E Program Manager and other PG&E staff, as requested, to discuss Program

logistics, marketing coordination, evaluation, monitoring and veriflrcation

coòrdination, invoicing requirements, scope of work, and any contractual issues.

Program Training: Attend training, workshops, webinars and other training

events as requested by PG&E to use PG&E's data reporting systems, update

information on regulatory and environmental activities, codes and standards,

energy efficiency and demand response products and other information pertinent

to Program implementation.

When relevant, provide training for PG&E staff and Customer field
representatives either via PG&E-established Webcasts or in person at PG&E

facilities. Contractor shall develop and submit to PG&E PM for review and

approval an agenda of the Program training events. Implementer shall conduct

additional discussions and training on an as-needed basis.

Program Forms: When applicable, Contractor must develop and/or customized

the following required Program forms: Contractor Certification of HVAC Permits

and License Form Attachment 5 and the Incentive Recipient Certification Form

Attachment 6 described in 6.0 - Project Permits and Verification statements.

liverable aft Due Date I Due Date

J.J

3.4

3.5

3.6

3.2.1 Task 1 - Schedule of Deliverables
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citylcounty Association of Governments (c/cAG), MSA No. 4400010204

San Mateo County Energy Watch, CWA No. 2501321555

Scope of Work
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4.

Deliverable Draft Due Date Final Due Date

)rogram Management Plan l0 calendar days following
:ontract execution

lwo weeks after receipt o1

PG&E PM comments

?olicy and Procedures
Manual

0 days following contract
xecution

)ne week after receipt of
lG&E PM comments,
leviewed and updated
nonthly

vlarketing Materials )ngoing fwo weeks after receipt of
)G&E PM comments

fraining Materials t5 days following contract
:xecution

)ne week after receiPt of
lG&E PM comments

The following activities may take place as a part of the solicitation process for enrolling

customers in PG&E energy efficiency programs.

4.1 Contractor shall evaluate potential Customers to ensure energy efficiency

opportunities are identified and the Customer has the eligibility and intent to meet

thé Program requirements to achieve long-term energy savings. Contractor is

..rponrìbl. to dètermine the Customer meets all Program eligibility criteria and

sign required Program Forms'

4.2 After the Customer executes the Access Agreement in accordance with the MSA,

Contractor shall determine which Program services best serve the Customer and

align with the Program goals. Contractor shall keep PG&E assigned

representative(s) engaged and informed the status of Program activities. These

shall include, but are not limited to:

4.2.1 Initial Walkthrough / Facility Assessment: A facility walkthrough to

discuss the facility operation and equipment to understand the systems to

be evaluated for efficiency opportunities. Systems may include, but are not

limited to, air conditioning, process cooling and refrigeration equipment,

compressed air systems, ventilation and fan systems, pumping systems,

lighting, and associated controls and control systems'

4.2.2 Energy Audits: A simple energy audit to identifying potential Measures

and to determine whether there are opportunities for cost-effective energy

efficiencY uPgrades'

4.2.3 Identify Measures: Based on the audit fîndings, Contractor shall discuss

the cost effective capital investment Measures. Contractor should identify

which Measures have the most potential of generating energy savings.

Contractor should also discuss other possible benefits of implementing
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CitylCounty Association of Governments (C/CAG), MSA No. 4400010204

San Mateo County Energy Watch, CWA No. 2501321555

Scope of Work
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5.

equipment modifications such as water conservation, safety and

environmental benefits and productivity improvements.

4.2.4 Other Programs: Contractor, PG&E PM, and the Customer field
representative shall coordinate to explain other applicable Program

offerings and how to receive them with the Customer.

4.2.5 Customer Target List: Contractor, PG&E PM and Customer field
representative shall coordinate to ensure a consistent and non-overlapping

marketing approach by reviewing the initial Customer target list and

identifying the best methodology to pursue each Customer segment.

Enrolling Customers: Contractor shall enroll qualified Customers in the Program

by having them sign a Customer Program Participant Agreement (Attachment

10). Implementer will also assist Customer in obtaining all supporting

documentation for PG&E to evaluate and approve Customer's Project. Contractor

may provide the Customer other program materials in accordance with the

approved P&P Manual and consistent with the Custom Policies and Regional

Direct Install Program Policies, as provided by PG&E PM.

Design andlor Technical Assistance: When relevant, Contractor shall provide

design and/or technical assistance to identify energy efficiency opportunities and

to facilitate Customer's analysis and project implementation.

TASK 4 -PROJECT IMPLEMENTATION

6.1 Project Permits and Verification Statements.

6.1 .1 If applicable, Contractor s that perform services involving the installation

or replacement of HVAC units must obtain a Contractor Certification of
HVAC Permits and License Form and keep it per the MSA record

retention policy. CPUC Decision D. 1 2-05-0 1 5 states: a post-installation

verifîcation statement is required for all new and replacement HVAC
installations to include a space for a contractor certification that

appropriate permits have been obtained and include a space for the permit
number, permitting agency, contractor name, signature and date. See an

example of PG&E's Attachment 5 Contractor Certification of HVAC
Permits and License Form that Contractor can customize or develop their
own form that is required to be approved by PG&E's PM'

6.1.2 Contractor must abide by all record retention policies as outlined in the

Parties MSA, particularly in the case of a rebate or Incentive delivered
directly to the customer.

5.1

5.2

6.
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6.2

6.1.3 In accordance with Public Utilities Code Section399.4 (b) (1), recipients

of a rebate must certify they have used a licensed contractor, as

appropriate, and have complied with applicable permitting requirements

foi tfrã installation to receive a rebate or incentive (money, products or

services). Contractor shall include space on a post-installation verification

forms for recipient certification that appropriate permits have been

obtained, if aiplicable, for any rebates or Incentives offered by PG&E for

an energy effróiency improvement or installation of energy efficient

components, equipment, or appliances in buildings. Rebates or Incentives

shali be provided only: 1) if the recipient of the rebate or Incentive

certifies that the improvement or installation has complied with applicable

permitting requirements and, 2) if acontractor performed the installation

ãr improvemónt, that the contractor holds the appropriate license for the

work performed. See an example of PG&E's Attachment 6 Incentive

Recip-ient Certification Form that Contractor can customize or develop

theiiown form that is required to be approved by PG&E's PM'

Energy Efficient Hardware Installation Proj ects.

6.2.1 project Installation. Contractor shall assist Customer and any installation

vendors, to ensure Measures are installed according to the Project

timeline. Upon Customer's request, Contractor shall provide assistance,

including but not limited to, bids, reviewing purchase orders, and securing

financing. As a Project is being installed, Contractor shall provide periodic

oversighi at the Customer facility to ensure all equipment installation

meets ihe design specification and all other Program requirements are

being implemented.

6.2.2 Remedy Installation Issues. Contractor may assist in remedying all

installa-tion problems promptly. After the Measure is installed, any

discrepanciés between the installation documentation and the onsite

verification shall be documented in the Field Verification Report. If these

discrepancies involve a number of units installed or differing efficiency

ratings the Project may still qualify for an Incentive, but the final Incentive

shall be recalculated using the values of the installation.

6.2.3 Improper Installation. Installed equipment not meeting Program

standards, improperly installed, or is otherwise not functional, such

equipment will be disqualified for an Incentive and Performance Payment,

where relevant. Contractor shall provide Customer a written notice

explaining these discrepancies and Customer shall have 30 calendar days

to ìesolve any issues and reschedule an inspection. If further inspections of
the equipment reveal non-compliance, such equipment will no longer be

eligible for an Incentive(s)'

Legacy Program Projects'6.3
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6.3.1 Contractor must identify all Legacy Projects and receive PG&E's PM

written approval for all Legacy Project payments for Projects that were

identified and/or some Project analysis completed by Contractor or

another party before the effective date of this CWA.

7. TASK 5 - PROGRAM BUDGET AI\D REPORTING

7.1 Program Budget, CPUC Budget Allocations

7.l.l Program Budget. The aggregate total of PG&E payments for all Work

appioved under this CWA shall be the Program budget (Budget). The

fiuAget is the maximum amount of funding allocated for this Program. If
Coniractor depletes funding prior to the Term, Contractor must shut down

the Program. The total Budget payments are:

Time ¡nd erial Program Budget

Res es

Total Contr¡ct

7 .1.2 CPUC Budget Allocation. Contractor may be required to provide an

annual Program budget allocation in the CPUC-specified categories which

includes Administration, Marketing and Direct Implementation Non-

Incentive Costs and Direct Implementation Non-Incentive Costs: Strategic

Energy Resources as itemized on Attachment 7. Implementer will notify

PG&E if at any time during the year there is significant change that may

impact this CPUC Budget Allocation.

TASK 6 . PROGRAM REPORTS AND INVOICE REQUIREMENTS

8.1 Monthly Progress Report documenting Program accomplishments, savings and

budget tracking, Project installations performed in the preceding calendar month,

Customer Feedback Survey results and Customer Service log. Contractor will
work with PG&E PM on the format and content of the Monthly Progress Report

but may include the following:

. Program performance
¡ Customer Feedback Survey Results
o Customer Service Log

8.

016 Target
Allocation

$41"581
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8.2 Monthly Program Forecast and Accruals: Contractor will provide PG&E with a

monthly Program forecast and accrual that may include, but is not limited to, the

below elements. This forecast/accrual determines the energy savings Contractor

seeks to achieve during the Program. PG&E relies upon the representations in the

forecast to enter into this CWA. The Contractor and PG&E PM will revisit the

forecasVaccruals on a monthly basis to ensure that any changes in program

delivery are reflected. Material changes in this forecast/accrual will impact

PG&E;s decision to terminate the cwA, impact the payment of customer

Incentives and Budget allocations.

o Gross Energy Savings (kW, kwh, Therms)
o Forecasted Expenditures and Accruals
. Committed and Installed Projects

Monthly Invoice(s) totals are required to be broken down by CPUC budget

allocation categories. The invoice shall show the monthly, year to date, and

percentage of the total budget allocation as set forth in Attachment 7. The

monthly invoice will also detail the monthly amounts paid to Customer

Incentives. PG&E may request proof of cancelled Incentive check.

Project Pipeline Report: Contractor shall provide monthly Project Pipeline

Reports if applicable.

Monthly Key Performance Indicators (KPI) Reporting Data: Contractor shall

report cumulative monthly data around quarterly forecasted energy savings and

foiecasted Incentive and Non-incentive spend in a format similar to that in

Attachment 8, per approval by PG&E PM. Data will be collected monthly and

reviewed together with the PG&E PM on a quarterly basis. Final KPIs, including

annual energy savings goals, will be documented in the PMP.

Ad Hoc Reports and Additional Data: PG&E may require Contractor to provide

other reports or documentation ("Ad Hoc Reports"). Additional information may

be required by the CPUC.

CPUC Regulatory Reporting: Contractor shall comply with all CPUC regulatory

reporting requirements. PG&E may request such data be provided in a format

suitable for submittal to the CPUC.

Monthly Direct Costs/Activities (applicable to Time and Materials invoices):

Contractor shall provide a list of individuals and total hours worked by each

individual per month.

Annual Forecast: Contractor shall provide an annual updated forecast for
administrative, marketing, direct implementation non-incentive and Customer

Incentive costs consistent with the CPUC Budget Allocation budget format

specified in this CWA.

8.3

8.4

8.5

8.6

8.7

8.8

8.9
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8.10 Contractor shall deliver a Final Program Report upon Program completion and

shall include, but is not limited to, the following topics:

o Program Overview
¡ Summary of Program Accomplishments
. Description of Best Practices or Program Improvement Recommendations
. Description of Challenges or Other Issues

o Other items as requested by the PG&E PM

Task 6 Invoicing and Reporting Schedule of Deliverables

Deliverable @er Project) Due Date

Monthly Progress Report l5th calendar day of the month

Monthly Invoice with breakdown of
dministration, marketing, direct
mplementation costs and actual monthly
lustomer Incentive payments

15th calendar day of the month

vlonthly Forecast and Accrual Report l5th calendar day of the month

)ipeline Report lOth calendar day of the month

\nnual Forecast )er PM request

(PI ReportingData vlonthly, as relevant for Program

\d-Hoc Reports \s needed

JPUC Reports \s needed

ìinal Program Report ì0 days after Program Completion

9, PROJECT COMPLETION AND PROGRAM PAYMENT TERMS

9.1 Time and Materials-Based (T&M) Payments (if applicable): Contractor shall bill
PG&E for that portion of the Budget which PG&E has agreed to pay on a time-
and-materials, not-to-exceed basis for each of the Tasks and Deliverables
indicated as "T&M Payments" according to the labor rates contained in this MSA.

9.2 Legacy Project Payment Terms: Projects committed or planned, but not installed,
shall be governed under the terms described below under Legacy Projects, unless

otherwise agreed to in writing.

9.3 Customer Incentive Payments and Direct Installation Reimbursements: The

"Gross Participant Cost", is a Customer co-payment which should not be billed to
PG&E which PG&E will not pay.

9.4 BudgetAdjustments/Measure Disallowance/Termination.
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g.4.I PG&E reserves the right to: (a) reduce or increase the Budget and its

associated savings, (b) shift program funds, or (c) cancel or terminate the

CWA with 45 days written notice to Contractor'

9.4.2 PG&E reserves the right to modify any Program requirements that

include, but are not limited to, CPUC directives, Program portfolio

reviews, Measure energy savings, net-to-gross ratios, energy costs,

Measure effective useful life and adjustments to Incentives' Contractor

shall make these modifîcations upon notice from PG&E accordingly.

9.4.3 If PG&E reduces funding, terminates the CWA, or the Program is

discontinued, Contractor shall provide a Project(s) status report and PG&E

shall reimburse Contractor for all labor and expenses associated with the

completion of the Project(s) status report.

10. RAMP-DOWN PROGRAM

10.1 Program Ramp-Down. Unless otherwise agreed, Contractor shall provide a plan

to ramp down the Program (Ramp Down Plan) by December 1, 2018. The Ramp-

DownÞlan must take into consideration that all Projects should be complete and

Incentives paid by December 15' 2018.

10.2 Program Shut-Down Notification: Contractor shall develop for PG&E PM

approval a shut-down notification as part of the Ramp Down Plan. The

notification shall be sent to Customers no later than 14 days after notification to

Implementer to ramp down the Program. Implementer shall develop the

Notification to be approved by the PG&E PM. The Notification will provide

Program shut down information, identify a specifîed representative for warranty

issues and to contact PG&E to pursue other PG&E energy efficiency programs.

10.3 If Program funding is no longer available, Contractor must immediately noti$
Customers in writing the Program is being shut down'

I0.4 Ramp-Down Schedule of Deliverables.

Deliverable (Per Project) Due Date

?rogram Ramp-Down Plan \o later than December 1, 201 8, or as

:equested by PG&E PM

ihut-Down Notification rlo later than December 15, 2018, or as

'equested by PG&E PM

NOTICES

11.1 Contractor designates: Kim Springer, 555 County Center - 5th Floor, Redwood

City, CA 94063, (650)599'1412, as Implementer's

Contract Representative for all matters relating to this CWA.

11.
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12.

lLz PG&E designates Mike Fostet,245 Market Street, Mail Code N6G, 4I5-973-
0759,m2fx@pge.com as PG&E's PM for all matters relatingto CWA'

I 1.3 The Parties may modify their designated contact representatives at any time by
providing the other Party with a written update notification with the new contact

information.

CPUC AUTHORITY

l2.I This CWA and SOW can be modified at any time in accordance with any

directive of the CPUC and regulation of PG&E. Any information, results and

reports regarding this CWA and SOW shall be made available to the CPUC.
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Attachment 1

Allowable Measures, Geographic Areas,
and Customers to be Served by this Program

This Attachment describes the Measures that Contractor may install and the Customers and

geographic areas (within the Service Territory). Contractor shall not install any other Measures or

serve any other Customers under this Program without the prior written approval of the PG&E PM.

Contractor understands there are other implementers, including PG&E, local governments, other

affiliates and similar third parly implementers that may include the same Measures, Customers, and
geographic locations.

For the purpose of avoiding Customer confusion, ensuring satisfaction, and avoiding duplication and

overlap of services among the Program and offerings of other implementers, Contractor shall abide by
the assignment of Customers, geographic area and Measures as described below. PG&E reserves the

right in its sole discretion to amend these assignments during the course of the Program. No deviation
from these assignments is permitted without the prior written consent by the PG&E PM.

Elisible Customers:

Contractor may serve the following Customers:

o Municipal customers, including but not limited to cities, counties, special districts, and K-12
public schools.

. Small and Medium Businesses (SMB) - including non-profit organizations, farms and private
schools. SMB customers are dehned as non-residential customers with an annual maximum peak

demand of less than 200 kW.

¡ Residential customers (via Moderate Income Direct Install (MIDÐ program or other Partnership-
funded Residential Programs)

Any exceptions to this list of eligible customers must be approved in writing by the PG&E PM.

Elieible Geosraphic Area:

Contractor may serve the above eligible customers in San Mateo County within PG&E's service

territory.

Allowable Measures: All eligible Core Deemed, Core Calculated and Direct Install measures must be

consistent with the Custom Policies and Regional Direct Install Program Policies.

Excluded Customers

Contractor shall not serve the following Customers unless authorized by PG&E PM.

1. Lodging - Customers in the Lodging market sector defined here as businesses that offer overnight
accommodations (NAICS 72711x,72179x,7213xx). PG&E is currently considering opening up a
portion of the Lodging market to Regional Direct Install programs. PG&E may issue an update to
this exclusion in future.

2. Colleges - Customers in the college market sector (NAICS 61l3xx).
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3. Supermarkets and Groceries - Contractor will only address neighborhood, privately owned

supermarkets and grocery stores (NAICS 445xxx) up to a Maximum Demand of 200 kV/ who do

not have existing multiplex refrigeration systems and do not have more than l0 stores total
located within PG&E's selice area. For customers in this segment whose refrigeration

equipment includes multiplex systems, no services will be offered.

4. Furniture and Retail Stores - Customers in the furniture store market sector (NAICS 4232xx,

442xxx) and retail sector with Maximum Demand greater than 200 kW or that have more than 10

stores total located within PG&E's service area'

5. Wineries - Customers in the winery market sector (NAICS 31213x), unless the customer meets

the following three conditions:

a. The customer must have a demand of 200 kW or less within the past 12 months.

b. The savings opportunities are lighting and refrigeration measures only. If there are other

technologies that the customer is interested in, the customer should be referred to the

PG&E WIES Program.

c. The customer is not currently being served by WIES, per PG&E PM confirmation.

6. Waste Water Treatment Plants -- Customers in the wastewater treatment market sector QTIAICS
22132x).

7. Tribal Casinos - Customers in the tribal casino market sector (NAICS 7132xx and72772x)
except for non-Casino related tribal facilities (e.g., small business on reservation can be served by
Regional Direct Install)

8. Dairies - Customers in the dairy market sector (NAICS ll2l2x,3l 15xx).

9. Medical Facilities - Customers in the medical facilities market sector who are not nonprofit
organizations, including nursing homes, medical office buildings and hospitals on an E19 rate

schedule or that are part of one of the larger health organizations e.g., Kaiser, VA, Sutter and

Catholic Healthcare West.

10. Common Area of Mobile Home Parks.

Legacy Proiects:

As a general rule, projects will receive incentives that correlate to the year in which the project is paid. In

the case when a Legacy Policy is allowed, Contractor will get PG&E PM approval on all proposed

legacy projects before prÒject installation.

A legacy policy was instituted for a limited number of projects initiated in 2015 but paid in 2016. This

legacy policy applies to small and medium businesses, non-profits, local governments, and special

districts as well as K-I2 public schools served by Regional Direct Install Programs. If the conditions

outlined in the policy listed below are met, a project will be considered a"legacy" project and PG&E will
honor 2015 incentive rates. A final list of PG&E PM approved legacy projects should be included in the

PMP. The 2015Legacy Policy is as follows:

2015 Legacy Poticy for Regional Direct Install Programs - SMB Policy

To quali$r as a legacy project, all of the following conditions must be met:
o Proposal Date: Proposals must have been provided to the customer by l0l30ll5 or earlier
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o Measures that will be discontinued (sunset) by December 31,2015 will not be eligible for

energJ savings or incentives in2016, irrespective of this legacy policy

o Commitment Date: The customer must have a signed commitment no later than 11/15i 15

. Legacy Project List: Contractors must submit a list of all legacy projects to PG&E by 1ll20ll5
o This list should include the customer name, SAID, estimated savings, estimated

incentives, and indicate if the project is DMGD compliant [Yes or No]

o Projects not included in this list will not be eligible

. Upload Date: Legacy projects must be completed and uploaded to Energy Insight by 03101116

Program Contractors will have the flexibility of determining their own installation deadline to

accommodate the time needed to be ready for upload by 03/01/16. Projects paid in 2016that miss any of
the above deadlines will not be eligible for this legacy policy and will default Io 2016 incentive levels,

PG&E intends to pay all legacy projects by the end of March2016.

Important Notes:
- Projects paid in 2016 will receive 2076 energy savings values

- Performance payments (where applicable) will be based on 2016 energy savings values

- The deemed-must-go-deemed policy shall be suspended for legacy projects only

End of Year Deadline for VRS
As a reminder, projects to be paid through VRS must be uploaded to the Vendor Rebate System (VRS) no

later than December 10,2015, as previously communicated on September 25,2015. VRS will no longer

be available for rebate processing beginning January 7,2016. Any projects that will be paid in 2016 must

be submitted and processed through Energy Insight.

2015 Legacy Policy in Regional Direct Install Programs - Proposition 39 Projects

PG&E Government and Community Partnerships will allow a Legacy Policy for projects submitted as

part of a Prop 39 Energy Expenditure Plan (EEP) to the California Energy Commission (CEC). PG&E
realizes that customers require more time to commit to and install projects due to the CEC timeline for
reviewing and approving EEPs and the Califomia Department of Education (CDE) timeline for dispersing

Prop 39 grant funds. If the incentive levels were to change significantly between the time the EEP is

submitted to the CEC and the time the project is implemented, the customer could be required to re-

submit an EEP for CEC approval. To avoid this scenario, a project will be considered a"legacy" project,

and PG&E will honor the 2015 incentives if the following conditions are met:

. Proposal Date: Proposals must have been provided to the customer by l0/30/15 or earlier

o Measures that will be discontinued (sunset) by December 31,2015 will not be eligible for

energy savings or incentives in2016, irrespective of this legacy policy

o Legacy Project List: Contractors must submit a list of all legacy projects to PG&E by 12131115

o This list should include the customer name, SAID, estimated savings, estimated

incentives, and indicate if the project is DMGD compliant [Yes or No]

o Projects not included in this list will not be eligible
o EEP Submittal Date: The customer must have submitted an EEP to the CEC with 2015

incentive rates no later than 3131116

o Upload Date: Legacy projects must be completed and uploaded to Energy Insight by ll15l17
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program Contractors will have the flexibility of determining their own installation deadline to

accommodate the time needed to be ready for upload by lll5llT. Any proposed Prop 39 legacy projects

that miss any of the above deadlines will not be eligible for this legacy policy and will default to 2016

incentive levels. PG&E intends to pay all Prop 3g legacy projects by early February 2017.

Important Notes:
- Projects paid in 2016 will receive 2016 energy savings values

- performánce payments (where applicable) will be rased on 2016 energy savings values

- The deemed-must-go-deemed policy shall be suspended for legacy projects only

End of Year Deadline for VRS
As a reminder, projects to be paid through VRS must be uploaded to the Vendor Rebate System (VRS) no

later than December 10, 2015, as previously communicated on September 25,2075. VRS will no longer

be available for rebate processing beginning January 1,2016. Any projects that will be paid in 2016 must

be submitted and processed through Energy Insight.
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Attachment 2

Program Policy and Procedures Manual and

Quatity Assurance and Quality Control Plan SpecifÏc Requirements

Contractor agrees to review and comply with the following Statewide Program policy manuals
found and updated on these sites which contain and outline the requirements below:

. Customized retrofìt (CR):

. Retro-commissioning(RCX):

. Customized new construction (CNC) & Savings by design (SBD):

Energy Efficiency PolicY Manual:

Minimum Requ¡rements Program
P&P

QualitY

Assurance

and Quality
Control Plan

Post-
lnstallation

Permit
Compliance

Form

Program Process

Must include lmplementer and customer responsibilities, sufficient that customer

can read and understand how to participate in program.

X

Program Begin & End Dates

¡ Prooram Beoin and End Dates

X

Customer Eligibility Requirements

. Must include that Customer must be a PG&E Customer paying the Public

Purpose Program Charge
. Per Attachment I (Program Limited to Service Territory).
. Must be consistent with th¡s Contract or with subsequent modif¡cations

aooroved in wr¡tino bv the PG&E Proqram Manager.

x

lncentive Payment Process

. Discuss process and requirements for lncentive payment to Customer'
o Are or¡g¡nal receipts needed or is a copy okay?
o What happens if the lncentive application is rejected?

¡ ls the Customer reouired to reserve fundinq prior to Measure installation?

x

IRS 1099 Report¡ng procedures

o Per PPA

x

Dispute Resolut¡on Procedures

. Must apply to both subcontractors and Customers.

. Per Part¡es MSA

x X

o Eligible Product Spec¡fications x

Lim¡ted funding

First-come, f¡rst served, while funding lasts

x
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Min¡mum Requirements
Program

P&P

Quality
Assurance

and Quality
Control Plan

Post-

lnstallation
Permit

Compliance
Form

Program Process

Must include lmplementer and Customer responsibilities, sufficient that Customer

can read and understand howto participate in program.

X

D¡sclosure and ausp¡ces l¡ne in both English and Spanish

r Per Parties MSA

x

Access Agreement

e Per Parties MSA

x

Prevention of Double Dipping

. Per Parties MSA

X

. lnstallationAgreement x

Lim¡tat¡on of liability, per Parties MSA

. Must limit PG&E's liability.

lmplementers generally also limit their own.

X

lnstallation Standards

r As aoolicable

x

lnstallation Schedule

o As aoolicable

X

Product spec¡fications for eligible measures/hardware

o lmnlemenler's stãndenls must meet or exceed PG&E's soecifications

x

Verification Plan

. Must descr¡be, at a min¡mum the percentage of inspections to be conducted,
the inspection aqent and who will Dav inspection costs.

x

NGAT (Natural Gas Appliance Test¡ng)

. Must descr¡be how the lmplementer will comply with PG&E NGAT
requirements.

x

Customer Feedback Survey

. Must descr¡be surveying process and methodology.

. Must address the following topics, at a minimum: Customer's perceived
convenience of the Program, notif¡cation of other energy efficiency programs
available. and Customer's ôverall set¡sfection with the Prooram oroviders.

X

. Any other Q/A procedures relevant to lmplementer's Program
x

Technical Reports x

 
 Attachment A



CitylCounty Association of Governments (C/CAG), MSA No. 4400010204

San Mateo County Energy Watch, CWA No. 2507321555
Scope of V/ork

Page 20 of31

Minimum Requ¡rements
Program

P&P

Qual¡ty
Assurance

and Quality
Control Plan

Post-

lnstallation
Perm¡t

Compliance
Form

Program Process

Must include lmplementer and Customer responsibilities, sufficient that Customer

can read and understand howto participate in program.

x

Disclosure for programs that develop technical reports

. Any Other Documents X x

lnsert language, if applicable:

THIS INFORMATION MUST BE PROVIDED BY THE CONTRACTOR TO

COMPLY WITH CPUC DECISION D 12-05-015 FOR ALL HVAC

INSTALLATIONS.

I certify I am a l¡censed contractor and have complied with applicable permitting

requirements, as appropriate, for this HVAC installation or replacement.

Permit #-Agency

Signature Date

Name (Print)

x

lnsert language:

THIS SECTION MUST BE COMPLETED FOR ALL ENERGY EFFICIENCY

PROJECTS FORWHICH INCENTIVES ARE ISSUED TO COMPLY WITH
puBLrc urLrrES ccoDE sEcTroN s99.4 (b) (1).

[ ] By checking this box, I certiff I have used a licensed contractor, as appropr¡ate,

and have complied with appl¡cable permitting requ¡rements for this installation.

Signature Date

Name (Pr¡nt)

Note: The PG&E Customer must sign this section when an incentive check is

issued to the Customer lf the incentive check is ¡ssued to the Third Party

lmplementer or contractor/installer, the Third Party lmplementer must provide this

certification.

x
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Program Policy and Procedures Manual

The Program Policy and Procedures manual shall be developed and delivered to PG&E within 30 days of
contract award and updated subject to the following requirements:

o Contractor shall review the P&P manual monthly to ensure conformance with current CPUC

policy updates

o Contractor shall certif, that the P&P manual review has been completed in conjunction with
monthly reporting and invoicing

o Contractor shall provide a change history addendum to the P&P manual documenting the "list
of affected pages" with each update.

o Contractor shall provide and electronic copy of the updated manual and change history
addendum to the PG&E PM with each update.

Marketing Plan

Contractor shall develop and/or modiSz all Program forms, marketing materials, brochure's, fact sheets,

advertisements, presentations, Web site content, and other materials required to implement and promote

the Program for PG&E's review and approval. Contractor shall also participate in all training events

required to develop and launch the Program. Marketing Plan shall include, but is not limited to, a

description of:

o All Program marketing materials

. Program Marketing objectives, tasks and timelines

. Program Web site structure and content (as applicable)

o Identiû PG&E involvement and other resources to promote the Program

. Program Marketing plans to create and use at least one Program marketing piece that uses the

PG&E trademark and brand.

o Develop requirements to notiff PG&E in writing prior to implementation and coordinate

Program marketing activities,

Quality Assurance and Quality Control Plan (QA/QC Plan)

The Quality Assurance and Quality Control Plan (QA/QC Plan) shall include, but is not limited to:

o Description of product specifications, inspection procedures and requirements, and all other

QA procedures regarding the Program.

r A procedure for Customer issues ("Dispute Resolution Plan") starting with Implementer's staff
and escalating to the PG&E PM.
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Attachment 5

Contractor Certification of HVAC Permits and License Form
Contractor must develop a Contractor Certification of HVAC Permits and License Form, modeled after

this PG&E form. Contractor may integrate the collection of this information in their existing processes.

Contractor's Form must be the PG&E PM.
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Attachment 6

Incentive Recipient Certification Form
Contractor must dwelop an Incentive Recipient Certification Form, modeled after this PG&E form.

Contractor may integrate the collection of this information in their existing processes. Contractor's form

must be the PG&EPM
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Attachment 7

Itemization of CPUC Budget Allocation

Upon PG&E PM request, Contractor may be askcd to complete a cost allocation budget exercise

resembling the attached worksheet.
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Attachment I

Key Performance Indicators (KPI) Reporting Data

KPI Inplerenter
Data Entry-10202011

Sample Input Template
Ql16

MetrÈ

Group-

weiBhtl

KPls

Weightr

Metric

Key

Pedomance

rrl¡.¡ìñr lr r

Desrdptionand (Debihd Cåkulat¡onof KPll Dah Source

I'

Ætual Savirgs achieved by

subFognm (kwhl _

:oËcasted quateÉy eneBy

savings lkWhl

n€ryy

avings

s00 5m Energy

Savings

nf ¡nerpv ç¡vinEs ach¡eved w¡thin lmDlementer

the authorized budgetand PG&E defined timeline bYa subpr0gram to the

energysavinBs thatwas in the forecast and accruals {F&A} subsequent

rnllins fôrê.âçt docüment / Actual Net savinss ach¡eved bv subDroRram

AÊlual Saviqs achþved h
rrtnmam lIþmì

¡orecâsted quatedy ener8y

saviros lllæml

to Target

forecast ener8y savings by quarterfor unadjusted savings {kWh, kW, Therm)) Achial Sauings achieved by

c¡¡tnruan ll¡Wl

torecasted Quately eærBy

<avim¡ lkWl

¡Ì0t95

Q1 16

Metric

Grq¡p

Weight

NPls

Weight

Metrh

ScoE

xey

Perfomafte

lillbrr^rl(dl

DesrdÉ¡onand lDebiled Calcuhtion of KPll Dåb Source AEtual fl of commilted

po¡ecb

f orE6sted g of committed

pþ¡ecb

iclndule

\ùer€nce

150 s00 þmm¡tted

)roject

ol ume

luarterlyanalys¡s ofthe actual energYsavinss in regardto committed

)rojects c0mpared to the projected ener8ysavings 0fc0mm¡tted projects

ìeeded to meetenergysavings g0als as identified and trâcled via the

I mpl e mente r

0 tarSet nvo¡ce templ ate, F&A wi I I be repla ced by El (Actua I energy savi n8s of

:ommitted projects / Forecasted energy savings of committed projects

cüst0mer 0a rt¡ci0a tion a greements for deemed)) x 100

rvoleJ

qr'16

fi¡leüic

Grw
Weigtn

rcls

we¡gh

lileüic

Key

Perfomanae

rfid&lKpt

Descñptim and (DeÞiled Cålcdation d KPI) Dab So{fte lcülls d ¡ÉÞlled prcject toreca$ed å d ißhlled

gtject

ictìedule 150 s00 nstalled

Projed

Volume

Performance

to Ta rge t

(100,4 weìght

for deemed

oroiects)

Quârterlyanalysis ofthe energysavings in regard to inslalled projects

cnmoared to the oroiected enerev savinss of installed Droiecls needed to

mpl e mente f

meetenergysavings goals as identified and tracked via the rolling forecast

and acsuals {F&A} document that is submitted with the invoice template

F&A wi I I be re pl a ced by El (Actua I energY savings of i nsta I led projects /
F0recasted energy savings of installed projects ) x 100

wotes

 
 Attachment A



CitylCounty Association of Governments (C/CAG), MSA No. 4400010204

San Mateo County Energy Watch, CWA No. 2501321555

Attachment 9

Program Management Plan Guidance

This outline is to provide guidance in preparing a Contractor's Program Management Plan.

l. Introduction: Summarize objectives and the major components of the Implementer

a. Program Overview
b. Goals: List energy saving and non-energy saving goals

c. Targeted Customer Segments, Eligibilify Requirements
d. Program Dates
e. Staffand SubcontractorResponsibilities

i. Team Org Chart - departments, subcontractors, and reporting structure
ii. Key staff names, titles, and responsibilities

f. Local Hiring
e. Work Scheduling MethodologY
h. Implementation Timetable (template provided by PG&E)
i. Coordination Plan: Indicate how Implementer will coordinate other programs offered by PG&E
j. Process for providing Incentives: Discuss process and requirements for incentive payment to

customer
k. IRS 1099 reporting procedures

2, Program Elements: Describe activities in the following areas:

a. Energy Efficient Retroftts (as applicable)
i. ImplementationProcess
ii. Eligible product specification or standards

b. Direct Install (as applicable)
i. Eligible product specification or standards

ii. Single Family and Multifamily Direct Install
iii. ImplementationProcess

c. Retro-Commissioning (as applicable)
i. ImplementationProcess
ii. Eligible product specification or standards

d. Technical Assistance (as applicable)
i. Energy Assessment Reports
ii. Audit Services

e. Policy Assistance (as applicable)
i. Policy development and implementation
ii. Codes and standards

3. ManagementActivities
a, Meetings
b. Communications
c. Data Collection and Management
d. Reporting
e. Customer Satisfaction Surveys

4. Outreach, Coordination and Marketing Plan
a. Objectives
b. Target Audience
c, Outreach Activities
d. Coordination with other stakeholders
e. Marketing Material and Collateral

i. Web site structure (as applicable)
ii, Co-Branding

f. Marketing Message
i. Outline the major components of the message

ii. Customer disclosure text and partnership agreement
g. Marketing Schedule

Scope of Work
Page 26 of31
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h. DistributionChannels
5. Training and Education Plan

a. Objectives
b. Target Audience
c. Classes

i. Schedule
ii. Curriculum

d. Workshops
i. Schedule
ii. Curriiulum

6. Strategic Energy Resources
a. Description of activities that promote the CA Energy Efficiency Strategic Plan
b. Metrics for activities
c. Expenditures associated with these activities
d. Description of Expansion activities
e. Expenditures associated with these activities

7. Quality Assurance and Quality Control Plan
a. Verification: Describe at a minimum the percentage of inspections to be conducted, the inspection

agent and who will pay inspection costs
b. Tracking customer complaints
ç. Resolving customer complaints
d. Avoiding double dipping
e. Dispute resolution procedures (applies to subcontractors and customers)
f. Appendix (include appropriate program documents such as applications and agreement)
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Attachment 10

Customer Program Participation Agreement

As used throughout this document, the term "PartJ¡" means Implementer and Customer,

collectively the "Parties."

Customer Project Specific Terms and Conditions

L Project Eligibility and Approval. PG&E in its sole discretion will determine the eligibility and

approval of the energy efficiency of Measures at the Customer's site (Project). Eligibility requirements

include and are not limited to, 1) Project site must be receive gas and/or electric service from PG&E; 2)

Customer must be non-residential; 3) whether Measures to be installed satisf, incentive amounts; 4)

inspections of the Project site before and after the installation of Measures; 5) and any additional

information or requirements requested by PG&E to implement and approve the Customers Project.

2. Feasibility: If applicable, PG&E's and/or its consultant's may review the design, construction,

operation or maintenance of the Project, Measures, Project documentation to determine eligibility,
incentives and approval. PG&E's review does not constitute any representation as to the economic or

technical feasibility, operational capability, or reliability of the Project or its Measures. Implementer is

solely responsible for the economic, technical feasibility, operational capability and reliability of the

Project and its Measures.

3. Savings: Implementer is implementing the Project on Customer's behalf and is solely responsible for
ensuring Project savings are calculated using the appropriate baseline, installed according to Customer's

specifications and is delivering the estimated savings. Customer understands Incentives will be paid only
for energy savings that exceed California Title 20 and Title 24 standards, or industry standards in the

absence ofapplicable local, state or federal standards.

4. Program Dates: All Incentives and installations must be paid and complete by 12lllYYYY.
Applications must be postmarked by-/___JYYYY in order for Incentive to be processed and paid.

5. Project Commitment Process: The step-by-step commitment process is: Note: Implementer please

describe per Projecl

6. Qualiffing Equipment: Note: Implementer please describe per Proiect

7. Project Operations. Customer is responsible for checking the product/equipment specification to make

sure that all requirements are met.

8. New Products. New products ordered, purchased and installed prior to l/l/YYYY or after
l2llsNYYY do not qualiff for an Incentive. Resale products, products leased, rebuilt, rented, received
from warranty or insurance claims, exchanged, v/on as aprize, or new parts installed in existing products

do not qualifl.

9. Documentation Submittal Requirement: The documentation which must be submitted is: Implementer
please describe per Projecl

 
 Attachment A



City/County Association of Governments (C/CAG), MSA No. 4400010204

San Mateo County Energy Watch, CWA No' 2501327555

Scope of Work
Page 29 of31

10. Measure or Site Details: Measures eligible to be installed are: NOTE: Implementer please describe

per Project

11. Eligibility: Customer must be an electric or natural gas Customer of PG&E with an active meter

serviced by PG&E. Customers throughout PG&E's Service Tenitory with the following NAICS codes are

eligible: NOTE: Implementer please list :

12. Incentive Payment:

Eligible Measures and associated energy savings are: NOTE: Implementer please list or include

as an attachmenl

Energy savings calculation methodology, including baseline calculation for calculated Projects

and/or minimum efficiency standards as applicable is NOTE: Implementer please attached or is as

follows:

Expected Incentive payment and payment calculation methodolory is: NOTE: Implementer

please attached or is as follows:

Customer Project General Terms and Conditions - N¿f¿; If Implementer wants to modify the

Customer Project General terms and conditions must be approved in writing by the PG&E PM.

l. Funding: Implementer is receiving funds from PG&B, under the auspices of the Califomia Public

Utilities Commission (CPUC) for this Project, but the Parties agree PG&E is not liable to either Party for

any losses or damages, including incidental or consequential damages, arising from this Agreement.

PG&E makes no representation or warranty, and assumes no liability with respect to quality, safety,

performance, or other aspect of any design, system or equipment installed pursuant to this Agreement,

and expressly disclaims any such representation, warranty or liability.

2. Incidental and Consequential Damages: IMPLEMENTER OR CUSTOMER SHALL NOT BE

LIABLE TO THE OTHER FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTI-AL DAMAGES

THAT ARISING FROM THIS AGREEMENT.

3. Life of Product: Customer understands Incentive payments are based on related energy benefits over

the life of the product. Customer agrees if 1) Customer does not provide PG&E with 100% of the related

benefits for the life of the product or a period of 5 years, whichever is less, or 2) Customer ceases to be a

distribution Customer of PG&E during said time period, Customer shall refund a prorated amount of
Incentive payment(s) to PG&E based on the actual period of time for which Customer provided the

related energy benefits as an electric Customer of PG&E.

4. Customers with self-generation capabilities: If Customer has existing ensile cogeneration or self-

generation, Implementer shall not pay Incentives for energy savings that exceed Customer's annual
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energy usage from PG&E. KW, kwh and therm savings are limited to the previous 12 months quantity of
kW, kwh, andlor therms purchased from or delivered by the utility on the meter(s), serving the equipment

to be installed, for which the utility collects as directed by the CPUC. The previous 12 months are defined

as the year prior to the date the Customer signed this Agreement (including usage from Standby Service

and less savings associated with pending energy efficiency applications). This policy is subject to change

with 30 day written notice to Customer.

5. Incentives. Incentives, energy savings, and installation costs in this Agreement are ESTIMATES only

and may vary upon verification and completion of the Project approval process.

6. Incentive may not exceed Project cost: Customer must submit Project invoice(s) which include:

vendor name/address/phone, itemized listing of product(s) including quantity, product description(s),

manufacturer, model#, and other identifoing information as appropriate, Project cost, date invoice paid or

payment terms, and installation date.

7. If Tenant: If Customer is a tenant, Customer represents they have obtained the property o\Mner's

permission to install the Measure(s) for which Customer is applying for an Incentive payment. Access and

Verification Inspection: PG&E requires Project inspections and performance measurements to verify the

incentive. These inspections are not to determine any safety issues. Customer will allow, if requested, a

representative from PG&E, the CPUC, Implementer, or any authorized subcontractor reasonable access to

Facility to verifr the installed product.

B. Compliance with Laws: Implementer shall comply with all federal, state, and municipal laws,

ordinances, rules, orders, and regulations, which apply to the implementation of this Project.

g. Advertising: Implementer and Customer agree not to use the names or identiffing characteristics of
the Customer's Facility, Customer's name or Implementers name for published Project reports (except to

fulfill reporting requirements to PG&E andlor the CPUC), advertising, sales promotion or other publicity

without written approval. No Double-Dipping: Customer understands they cannot receive Incentives for

the same product, equipment or service from more than one Califomia investor-owned utility or third

party Energy Efficiency program offering Incentives for the same product, equipment, or service funded

by the CPUC. This prohibition applies three years prior to and three years after receiving Incentives for

the same product, equipment or service.

10. No Obligation: California consumers are not obligated to purchase any full fee service or other

service not funded by this Program. This Program is funded by California utility ratepayers under the

auspices of the CPUC. Los consumidores en California no están obligados a comprar servicios completos

o adicionales que no estén cubiertos. Bajo este programa. Este program a está financiado por los

usuarios de servicios públicos en Califomia bajo la jurisdicción de la Comisión de Servicios Públicos de

California (CPUC).

I I . Availability of Funds: This program is available on a first-come, first served until allocated funds are

depleted. This Program may be modified or terminated without notice.

12. CPUC Authority. This CWA and SOW can be modified at anytime in accordance with any directive

of the CPUC and regulation of PG&E. Any information, results and reports regarding this CWA and

SOW shall be made available to the CPUC.
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13. Project Permits: After energy-saving measures are installed and operable and before incentive or

rebates are paid, recipients of the incentive, the Customer, will be required to provide a written
certification after installation that Implementer shall provide and states:

13.1 For all rebates or incentives offered by PG&E for an energy efficiency improvement or

installation of energy efficient components, equipment, or appliances, the recipient must certi$,

that appropriate permits have been obtained and, if a contractor performed the installation or

improvement, that the contractor holds the appropriate license for the work performed. In the

case of HVAC installations and replacements, the permit number, permitting agency, contractor

who did the installation must be named and sign and date the certification. In the case of Direct
Install measures in which the Implementer or contractor/installer is the recipient of the rebate or

incentive, the Implementer shall certifl that permitting requirements have been met.

I have read and understand these Terms and Condition and certifr the information I have provided to
implement this Project is true and conect.

AGREED AND ACCEPTED:

CUSTOMER

Signed:

Name:

Title:

Address:

Email:

Phone:

Date:

PG&E Service Agreement ID #c. {Electric)

{Gas)PG&E Service Agreement ID #

The value of Incentives and direct installations is taxable. Implementer will report Incentives and direct
installations greater than $600 to the IRS on Form 1099, unless you are exempt. Please consult your tax
advisor concerning the taxability of Incentives. Customer, not Implementer, is responsible for any taxes

imposed as a result of your receipt of Incentives from this Program. 1099 will be issued for the Customer,

regardless of who the payee is, because the Customer receives the benefits of the Incentives.
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Contract ltong Form)
This is a Contract between the below named Contractor ("Contracto/'), a Local Government Partner, and
Pacific Gas and Electric Company ("PG&E"), a California corporation with its headquarters located at 77
Beale Street, San Francisco, California 94105.

Contractor's
Legal Name:

Contractor's
Address:

City/County Association of Government (CCAG)

555 County Center, 5h Floor

Redwood, CA 94063

Project Name:

Job Location:

Local Government Partnersh¡p

PG&E Service Territory

COMPLET|ON:

INSURANCE:

TERMS OF
PAYMENT:

CONSIDERATION: As full consideration for satisfactory performance of the Work by Contractor, PG&E's total obligation to Contractor
shall not exceed the following amount. This amount is inclusive of all taxes incurred in the performance of the Wok. Any change lo this
amount shall only be authorized in writing by a PG&E Conlract Change Orcler, fully executed by both PG&E and Contractor.

TOTAL: Totai Value of All Authorized CWAs

THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTATIVES, HEREBY AGREE TO THE TERMS OF
THIS CONTRACT.

PG&E Contract No. ,f400010204

This Contract consists of 74 pages and all
Attachments and Exhibits lndicated herein.

lll$K: Contractor shall, at its own risk and expenso, perform the Work described in this Contract and furnish all labor,
equipment, and materials necessary to complete the Work as summarized below and as more fully described in Attachment 1,
Specifìc Conditions. This is not an exclusive Contract. This Contract does not guarantee Contractor any Work nor is there
any guarantee as to any volume or duration of Work.

ATTACHMENTS: Each of the following documents is attached to th¡s Contract and ¡ncorporated here¡n by thls rêlerence:

Attachment 1; Specific Conditions, 36 Pages

Attachment 2: General Cond¡t¡ons, 36 Pages

coNTRACT TERM: This contract is effective 111t2016 upon signature by both part¡es and expires on 1012812018.

Contractor shall commence performance hereof when directed to do so by PG&E. Wo¡k shall be completed by the
complet¡on dale o1 10128t2018. Time is of the essence.

Contractor shall mainiain insurance in accordance with Sect¡on 7.0 of the General Cond¡tions,

ln accordance with Section 3.0 of the General Conditions.

PACIFIC GASAND ELECTRIC COMPANY CONTRACTORT Cig/Gounty Association of Government
(ccAG)

62-4073 (9t26t11) Sourcing
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Contract 1long Form)
This is a Contract between the below named Gontractor ("Contractor"), a Local Government Partner, and
Pacific Gas and Electric Company ("PG&E"), a Galifornia corporation with its headquarters located at 77
Beale Street, San Francisco, California 94105.

Contractor's
Legal Name:

Contractor's
Address:

City/County Association of Government (CCAG)

555 County Center, 5th Floor

Redwood, CA 94063

PG&E Contract No. 4400010204

This Gontract consists of 74 pages and all
Attachments and Exhibits lndicated herein.

WK: Contractor shall, at its own risk and expense, perform the Work described in this Contract and furnish all labor,

equipment, and materials necessary to complete the Work as summarized below and as more fully described in Attachment 1,

Specific Conditions. This is not an exclusive Contract This Contract does not guarantee Contractor any Work nor is there
any guarantee as to any volume or duration of Work.

ATTACHMENTS: Each of the following documents is attached to this Contract and incorporated herein by this reference:

Attachment 1: Specifìc Conditions, 36 Pages

Attachment 2: General Conditions, 36 Pages

CONTRACT TERM: Th¡s Contract is effective 1t112016 upon signature by both parties and expires on 1012812018.

Project Name:

Job Location:

Local Government Partnership

PG&E Service Territory

COMPLETION:

INSURANCE:

TERMS OF
PAYMENT:

CONSIDERATION: As full consideration for satisfactory performance of the Work by Contractor, PG&E's total obl¡gation to Contractor
shall not exceed the following amount. This amount is inclus¡ve of all taxes ¡ncurred in the performance of the Work. Any change to th¡s

amount shall only be authorized in writing by a PG&E Contract Change Order, fully executed by both PG&E and Contractor.

TOTAL: Total Value of All Authorized CWAs

THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTATIVES, HEREBY AGREE TO THE TERMS OF
THIS CONTRACT.

Contractor shall commence peformance hereof when directed to do so by PG&E. Work shall be completed by the
completion dale o'l 1012812018. Time is of the essence.

Contractor shall maintain insurance in accordance with Section 7.0 of the General Conditions.

ln accordance with Sect¡on 3.0 of the General Conditions

CONTRACTOR: City/County Association of Government
(ccAG)

PACIFIC GAS AND ELECTRIC COMPANY

62-4073 (9126t11)
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ADMINISTRATION

650-599-1 41 2415-973-6837

As ind¡cated on each CWA

PG&E Accounts Payable*
PO Box 7760
San Francisco, C A 94120-77 60

Send ORIGINAL lnvoice to:

(See note below if using PG&E's
rNvolcE
INSTRUCTIONS:
Contractor shall send
invo¡ces for each payment
when due, showing the
Contract number, to:

PACIFIC GAS AND
ELECTRIC COMPANY

As indicated on each CWASend COPY of lnvoice to:

For ¡nformation regarding invoice status, call PG&E's Paid Help Line at (800) 756-PAID (7243\ or go to AP
Web Reporting s¡te at U44ry,pgC.cøgglpey
*Note: Contractors using PG&E's electronic invoicing system do not need to mail a copy of the ¡nvoice to
PG&E Accounts Payable.

INTERNAL PG&E USE ONLY

fl Document Services
(Signed Original Copy)
Mail Code NSD
245 MARKET ST., SAN FRANCISCO

Distribution of Copies

62-4073 (9t261',!1) Sourcing
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SPECIFIC CONDITIONS FOR CES SERVICES SUPPLIERS

INTRODUCTION

In l996,the California State Assembly Bill 1890 ("AB 1890") established a funding

mechanism for ratepayer-funded energy efficiency programs and charged the Califomia
public Utilities Commission (CPUC) with overseeing the creation of such programs.

Energy efficiency programs are designed to offer technical and financial assistance to

commLrcial, industrial, agricultural and residential customers who install energy-efficient

and electric load reduction equipment at their facilities or in their homes.

The CPUC relies on Pacific Gas and Electric Company (PG&E), Southern California Gas,

Southern California Edison and San Diego Gas and Electric, all investor owned utility
companies (IOUs), to administer energy efficiency programs. One of the main goals of
energy efficiency programs is to support energy efficiency measures that are cost effective

for customers to help postpone the need for new energy sources, improve environmental

quality, and conserve natural resources.

PG&E designs and implements a broad range of energy efficiency programs for
commercial, industrial, agricultural and residential customers, and requires support to

successfully design and implement these programs. The programs produce long-term

energy and demand savings while reducing barriers to customers and providing incentives

to implement energy efficient measures. These programs also help to improve building and

product design practices and technologies.

DEFINITIONS

The definitiOn Of "Change Order", "COnSUltant" Or "COnttACtOt", "Contract", "Party" Or

"Pafties", "PG&p", "SpeCifiCation", "SUboontfaot", "SUbCOntfaCtOf", "'WOfk", aS USed in

the Contract shall be as defined in the General Conditions. The definitions found in the

General Conditions are supplemented with the terms defined below:

2.1 Customer: The PG&E utility customer or customer's representative'

2.2 PG&E Program Manager (PM): PG&E's employee representing PG&E,',s

interest in connection with the Work and who have ultimate oversight, review and

approval over the Work and any expenditures and authorizing invoice payments.

2.3 Implementer: The entity or entities entering into this Contract with PG&E to

perform the Work,

CONTRACT DOCUMENTS

3.1 This Contract consists of General Conditions, and Speciflrc Conditions and their
incorporated Exhibits and attachments, referred to as the Master Service Agreement

(MSA), which terms and conditions govern all Work performed by Implementer in

accordance with any contract work authoúzafion (CWA) executed by the Parties.

2.0

3.0
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The CWA will state a not to exceed (NTE) cap amount for the Work performed,

provide a start and completion date and an attached detailed scope of work (SO\M)'

A sample CWA cover sheet is attached as Exhibit A.

The SOW shall include, but not is limited to, the following information:

o description of Work
o location of Work
. deliverables and associated due dates and schedule of Work
o acceptance criteria
o performance criteria or guarantees

o consultantresponsibilities
. PG&E'sresponsibilities
o industry standard to be followed
. special qualification for the Consultant employee(s) performing the Work

. special conditions to be considered
o special equipment or software required to perform Work
o pricing and other requirements as appropriate for the Work
o estimated and flrxed costs for labor, materials and other project costs

. schedule of values breakdown
o list of any pre-existing intellectual proprietary rights in Consultant materials

Implementer acknowledges PG&E may elect to solicit proposals from others for

the same proposed Work. Implementer shall not commence Work until a C'WA has

been fully executed by both Parties. Implementer's acceptance will be noted by

signing a copy of the CWA and returning it to PG&E via approved electronic

transmission, facsimile transmission or hard copy. Any Work performed by

Implementer prior to an executed CWA by the Parties shall be at Consultant's risk.

CWAs that contain completion dates beyond the Term of the MSA will be subject

to the MSA terms.

IOU Co-Funded CWA:

3.6.1 PG&E may enter into collaborative co-funding agreements with some or

all of the other IOUs, pursuant to which PG&E is thereby authorized to

contract with Implementer for Work to be performed in support of
customer energy efficiency programs impacting the service areas of the

other IOUs along with PG&E. In those situations, PG&E would be

designated as the lead administrator of the program impacting all the

IOUs and thus responsible for entering into contracts with Consultants.

3.6.2 On an as-needed basis, PG&E will issue a CWA for Work that is co-

funded. PG&E will be the point of contact and coordinate the review and

approval of the cwA with the Ious. As necessary, Implementer shall

be allowed to accept input and information from each of the IOUs as

4

3.4

3.5

3.6
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identified in the CWA. Each CWA shall set forth the specific scope of
co-funded Work requested by PG&E and the other IOUs.

3.6.3 If the Work under a CWA is associated with a Co-funding Agreement,

Implementer shall provide each IOU the same level of indemnity
coverage and conhdentiality it provides to PG&E under this MSA.

3.6.4 All confidential information separately provided by each IOU for the
Implementer's use and performance of services under the CWA and this
Contract shall remain the confidential property of the IOU providing the

conhdential information and Implementer shall not share that
information with the other IOUs. Consultant shall ensure that each IOU's
confîdential information is maintained in a separate file and labeled as

"CONFIDENTIAL". At the completion of the Work under the CWA, or
upon request of the IOU, the Consultant shall retum to that IOU, and

only to that IOU, the confidential information provided by that IOU.

3.6.5 PG&E, Program Manager shall provide notification in writing when
confidential information is provided to Implementer.

3.6.6 When performing Work pursuant to a co-funding agreement,

Implementer shall include ownership and disclaimer language, provided
by the PG&E PM, in all publications which includes, but is not limited
to, reports, studies, intended for public distribution andlor regulatory
filings. All publications will be jointly owned by PG&E and the other
IOUs.

SITE ACCESS AGREEMENT TO WORI( ON CUSTOMER FACILITIES

4.I Prior to performing any Work or to evaluate energy performance effectiveness of
Customer's processes, monitor equipment, perform inspections or otherwise
required to come unto the Customer's premises, Implementer shall obtain a signed

Access Agreement from the land owner or tenant, with the land owners permission,
prior to entering premises. An Access Agreement form is attached as Exhibit B.

4.2 Facility Types: The types of facilities that may be covered by Work performed by
Implementer can include, but is not limited to, the following:

4.2.1 Commercial: hospital, municipal, ofhce building/bank, computer center,

supermarket, university/college/schools, retail/merchandising, restaurant,

laboratory, hotel/motel, prisons/detention facility, warehouses, military
bases, miscellaneous (churches, assembly halls, etc.)

4.2.2 Industrial/Agricultural: assembly/light industrial, lumber, pulp and

paper, glass, stone/clay, steel, petroleum extraction, oil refining,
chemical, potable water and wastewater treatment, electronicsihigh tech,
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plastics/rubber, food processing, milling, cotton ginning,

biotechnology/pharmaceutical, winery, refrigerated warehouses.

4.2.3 Residential: production and custom homes, multi-unit dwellings,
manufactured housing.

5.0 WORK CATEGORIES

Below are the categories of Work for which future CWA's may be requested. Implementer

is required to fill out the capabilities chart for PG&E to determine the type of Work

Implementer is capable of performing on the Capabilities Chart attached as Exhibit C. The

Work performed will only benefit Customers in the PG&E Service Territory as outlined on

Exhibit D. Guidelines and examples of the tasks to perform and implement the Work in

these categories are attached as the Scope of Work Guideline on Exhibit E.

5.1 Customer Energy Efficiency Programs (CEE): CEE programs and strategies

encourage the adoption of energy efficiency measures and technologies by owners

and occupants of new and existing residential, commercial, agricultural and

industrial facilities. Energy efficiency programs also encourage the use of new

design tools and specifications by equipment manufacturers, vendors and designers'

Specific programs include:

. Deemed Rebates
¡ Customized Retrofit Incentives
¡ Customized New Construction lncentives
o Energy Audits
o EmergingTechnologies
o Customer Products
¡ Education (Energy Centers)
. Codes and Standards
. Building Operator Certification
o School Resources

5.2 Demand Response: The Demand Response (DR) program offers services and

rebates coupled with rate and tariff programs to provide electric Customers with
attractive options for reducing load when needed by PG&E to provide:

o Emergency electric demand reduction to avoid involuntary interruption of
electric service (black outs).

o Reduce costs ofadded electrical energy use.

. Reduce costs of added capacity for Customers'

The DR ptogram provides audits, incentives, rate options and other programs to fit
the Customer's needs and goals.
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5.3 Self-Generation: The self-generation proglams at PG&E help support customers

as they consider installing renewable energy systems at their home or business.

There are many different options available to meet a Customer's energy needs and

determine whión option is best. A variety of considerations are considered, such as

costs, feasibility and the Customer's goal for pursuing renewable energy' PG&E

helps support its Customers by offering the following incentive programs:

Caiifornia Solar Initiative (CSf, Low Income Solar Programs, New Solar Homes

partnership and the Self-Generation Incentive Program (SGIP)' PG&E also

supports our Customers by offering Solar and Customer Generation Education

Opportunities as well as Marketing and Outreach efforts'

5.4 Other CPUC Supported Energy Savings Programs: Other CPUC supported

Work that involver .n.rgy savings, which may include, but is not limited to, water

conservation, electric vehicles, workforce, education and training (WE&T), zero

net energy, and other scope of work supporting Customer energy solutions.

FEE SCHEDULE

Implementer's billing rates or fees, as set forth in Exhibit C: Fee Schedule shall not

-nung.r.o*t1'etimeãfacceptanceofthisagreementthroughDecember3I'20I6andmay

be ad]usted with prior \Nïitten approval by PG&E. The Capabilities Chart in Exhibit C'

shallïot change àuring the term of this Contract without prior written approval by PG&E'

In addition to the terms and conditions in this MSA and future CWA's for Energy

Efficiency Programs and Projects, Implementer agrees to review and comply with the

following Statewide Program policy manuals found and updated on these sites:

. Customized retrofit (CR):

o Retro-commissioning(RCX):

r Customized new construction (CNC) & Savings by design (SBD):

o Enerry EfficiencY PolicY Manual:

pG&E may in its sole discretion, determine on a case-by-case basis, which types of Projects

constitute New Construction or Retroflrt Projects for the purposes of the Program.

8.0 INSPECTIONS REOUIREMENTS

pG&E and CPUC may, but have no obligation to, inspect any Project installations at no

charge to the Implementer. Implementer shall ensure that PG&E and CPUC have

authórized u.""r., as set forth in the Access Agreement in Exhibit B, to each Customer

7.0
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site(s). Implementer shall comply with CPUC requirements if a Project is selected for ex-

ante review and agree to follow the CPUC consultant's directions and instructions.

8.1 Inspections that reveal any discrepancies between the reported Measures and actual

Measures, Implementer will have fifteen (15) calendar days to revise and resubmit

all necessary information to PG&E's PM. Implementer will be solely responsible

for obtaining from the Customer a refund of any overpayment of Incentives for
projects inspected within the first 90 days after the incentive check has been issued

or as directed by PG&E's PM. Implementer must report the status of Customer

refunds and deduct the refunded amounts from the following month's expenditures

as reported in Implementer's monthly report.

8.2 Inspection Failure (Deemed and Direct Install Program Only): If more than

l0% of the Project installations fail within an invoice period, PG&E at its sole

discretion will: a) increase the percentage of inspections and charge Implementer
for these additional inspections by deducting the cost from Implementer's
Performance Based Payments, or b) apply the inspection fail rate across the entire

installation set from which the sample was drawn, and pay the Implementer's
Performance-Based Payments based on the percentage of installations remaining.

9.0 EVALUATION. MEASUREMENT & VERIFICATION REOUIREMENTS

Implementer shall comply with and timely cooperate with all CPUC directives, activities
and requests regarding the Program and Project evaluation, measurement and verification
(EM&V). PG&E shall not pay incremental costs associated with such CPUC requests.

9.1 For EM&V efforts or any financial or operational audit, Implementers shall make

available to PG&E upon demand, full program descriptions, and detailed

descriptions of data tracking systems, baseline conditions, and detailed participant
data including financial assistance amounts. For EM&V reporting, Implementer
shall use definitions of terms supplied by PG&E (including, without limitation
definitions of residential, non-residential, retrofit, and new construction).

9.2 During the course of Work being performed, PG&E may identify new energy

savings estimates, net-to-gross ratios, effective useful lives, or other values that
may alter Program Energy Savings. Implementer shall use modified values upon

PG&E's written request, provided PG&E modifies Implementer's Program budget

and/or overall Program Energy Savings consistent with the requested change.

PG&E will determine any budget increases in its sole discretion. Any and all
compliance obligations relating to emissions of greenhouse gases or avoidance of
emissions of greenhouse gases relating to the implementation shall remain with the

entity or entities responsible for such compliance.

1O.O DEMAND SIDE MANAGEMENT (DSM) INTEGRATION

10.1 Implementer shall coordinate and integrate its efforts with other Energy Efficiency
programs in PG&E's Service Territory that include, but are not limited to programs
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implemented by PG&E, other third parties, and local government partnerships, and

programs targeiing low-income Cusiomers. Implementer agrees the purpose of such

coordinationãtta integration is to enhance consistency in program offerings, where

applicable, and to minimize duplicative administrative and marketing costs.

10.2 Implementer shall not market to or provide program services to any local

government or municipal facilities without the prior written approval of the PG&E
pM. During the performance of the authorized Work, Implementer shall not create

market bariiers ôr lost opportunities for other program implementers. If PG&E

notifies Implementer thát their program might create such results, Implementer

agrees it will work with PG&E to eliminate this from happening.

I0.2.I Coordinate With Other PG&E Programs: Implementer shall work

with PG&E to provide a comprehensive, integrated solutions plan to

maximize resource efficiency by promoting other PG&E programs

applicable to Implementer'S targeted Customer segment. Implementer

riräll p.o-ote DSM coordination and comply with these requirements.

10.2.2 Coordinate With PG&E Emerging Technology Program: If PG&E

identifies Emerging Technologies that may be appropriate to incorporate

into Implementer's Program, Implementer shall work with PG&E to

obtain âpproval to incorporate those measures' Implementer shall update

all appropriate Program materials to include this program' '

10.2.3 Coordinate With Low-Income Programs: This Section applies only to

authorized Work relating to Measures and Customers included in

PG&E's Energy Savings Assistance (ESA) program. Such coordination

is required because low-income Customers who participate in non-Low-

Income programs in some cases may lose their eligibility for future

participation in separately-funded Low-Income programs. T'ow-Income
^Customers 

should not pay for Measures and services for which they are

eligible at no cost through existing Low-Income program offerings'

10.2.3.1 Implementers whose authorized work includes Measures also

included in PG&E's ESA program shall inform their

Customers about the ESA and California Alternate Rates for

Energy ("CARE") pro grams' including eligibility
requirements. Implementer shall confirm whether customers

understand their potential eligibility as ESA or CARE-

eligible and provide customers with written information

about the ESA and CARE programs' before promoting any

program or Measure with a cost to any such Customers'

11.0 INCENTIVE PAYMENTS AND PROGRAM FUNDS.

11.1 No Double Dipping (Not Applicable to Information-Only Programs). Double

Dipping is when a customer takes advantage of multiple CPUC funded
9
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f1nancial incentives (Incentive) offered by several energy efficient or demand

response programs for undertaking only one activity. More information
regarding the definition of Doubte Dipping can be found in the Program
manuals and materials located at the sites described in section 7.0 above.

Implementer shall develop a plan to prevent Customers to part take in Double

Dipping as part of the Program. The plan shall apply to Program Measures also

offered through any of PG&E's other rebate programs, including upstream rebate

programs. An upstream rebate program shall mean any program in which PG&E
pays an Incentive to a product retailer or distributor to buy-down the cost of the

product to the end-use Customer. Implementer shall comply with all requirements

to prevent Double DiPPing.

1 1.1 .1 Implementer shall not: (a) provide an Incentive to a Customer who has

received or is receiving any compensation for participating in any of
PG&E's other rebate programs or (b) make any payment to a
Subcontractor who has received or is receiving any compensation for
providing the same product or service either through another CPUC-
funded program, or through any other funding Source unless Implementer

obtains the prior written approval from the PG&E PM.

ll.2 Program Funds Limited to Service Territory. Implementer shall ensure that

Program funds shall only be allocated as follows: 1) The program funds must

directly benefit the Customers in the PG&E Service Temitory, as set forth on

Exhibit D. from which the funds were collected2) Natural gas Measures, and

related audit activities, may be financed with only authorized funds, and 3) Electric

Measures, and related audit activities, may be financed with only authorized funds.

ll.2.l Continue payments to the Implementer at the same rate(s) and in

accordance with the payment formulae applied in program cycle; or

1I.2.2 Pay the Implementer at the rates and amount(s) as provided for the

period for each Project, less any Project payments previously paid to

Implementer, which PG&E may deduct or offset in its sole discretion.

1 1.3 Incentive May Not Exceed Project Cost: Implementer understands that incentives

paid shall not exceed the total Project cost'

12.0 AVAILABILITY OF FUNDING FOR PROGRAMS AI\D INCENTIVES

In the event the funding for Programs is reduced, used up or otherwise not available, based

upon any directive made by the CPUC, this MSA will be modified accordingly and be

effective upon receipt of PG&E's written notice and shall not be obligated to pay costs not

already incurred by Consultant as of the date Implementer received written notification.

t0
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13.0 POTENTIAL CONFLICT OF INTEREST

Implementer agrees not to engage in Work or make a bid that will create a conflict of
interest with other CPUC Third Party Programs, Local & Statewide Government

Partnership Programs, EM&V and other CPUC funded programs. If in doubt, Consultant

shall assume there is a conflict and promptly disclose the nature of work it performs to

PG&E PM for determination.

14.0 TAX MATTERS

Implementer is solely responsible for the preparation, issuance, and any filing obligations
required by the Internal Revenue Service ("IRS") which include, but may not be limited to,

Form 1099 (or any equivalent or successor form) to report all non-employee compensation

paid to Customers which may be in the form of Incentives or Rebates.

15.0 SUBCONTRACTORS

Assignment of any part of the Work shall be in accordance with the terms and conditions of
this MSA. Implementer shall submit a list of all proposed Subcontractor(s) and the duties

they will perform for PG&E's PM review and consideration. If a conflict should arise

between instructions provided by PG&E, subcontractors and others, Implementer agrees to

stop work and notify PG&E promptly to clariff conflicting instructions.

16.0 PUBLICATION OF CUSTOMER INFORMATION

In addition to the Confidentiality and data security provisions in the General Conditions of
this MSA, Implementer may not publish, transfer, use, transmit electronically, put in any

reports or produce any marketing and promotional materials, or otherwise that may contain
any Customer-specific or personal identifying information'

16.1 Such information may include, but is not limited to, Customer's nams, address,

energy usage data, trademark, trade name, logo, or any other Customer

Confidential Information without first obtaining: Customer's prior review and

written approval of the information to be published, transferred, used, transmitted
electronically, put in any reports or produce any marketing and promotional

materials and must be submitted to PG&E PM's for approval.

17.0 APPROVAL OF MARKETING MATERIALS AND MEDIA

Implementer shall submit all Program marketing materials to PG&E's PM to review prior
to the release of such material. Implementer agrees to follow the rules provided in Exhibit
F (Approval for Trademark/Trade Name/Logo Use in Co-Marketing Activities).
Implementer agrees not to release any marketing materials that contain false, fraudulent,
misleading, or inaccurate statements or claims not adequately substantiated.

17.1 Implementer shall prominently disclose to all prospective Program participants

orally and on any writing marketing and promotional materials, that Customers are

not obligated to purchase any fullfee service or other service in excess ofthe

l1
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amount as funded through this Program. The text of the disclosure must be in both

English and Spanish and any other languages as PG&E determines as follows:

',California consumers are not obligated to purchase any full fee service or other

service not funded by this Program. This Program is funded by California utility
ratepayers under the auspices of the California Public Utilities Commission

(CPUC.)" SPanish Translation:

,,Los consumidores en California no están obligados a comprar servicios completos

o adicionales que no esten cubiertos bajo este Programa. Este Programa está

financiado poilor usuarios de servicios públicos en California bajo la jurisdicción

de la Comisión de Servicios Públicos de California (CPUC')"

18.0 CLAIMS SUBSTANTIATION

Implementer represents it will adequately substantiate all claims made about the Work in

acóordance with the laws and to insure none of its claims are false, misleading or

inaccurate. Implementer shall substantiate marketing or technological claims made in all
program Markeiing Materials. Claims include, but are not limited to, statements about the

.r.igy efÍiciency, iafety, reliability, or performance of a piece of equipment_or category of

.n..gy efficiency measures. All claims must be approved by PG&E's PM' If PG&E's PM

determines the ciaim, evidence or supportin g data fails to substantiate the claim, PG&E in

its sole discretion may require the claim be re-stated or eliminated altogether.

18.1 For any used photography or quotes, Implementer must obtain the owner, author, or

the individual's prior written approval for any such use. In these instances,

Implementer will reach out to PG&E to contact the PG&E marketing team.

19.0 LOCAL HIRING

Implementer shall make all reasonable efforts to promote the creation of local green jobs

byìocally hiring individuals or subcontracting with local entities that will be performing

the services in accordance with this Agreement.

2O.O CPUC AUTHORITY TO MODIFY/REGULATORY REVIEW

This MSA shall be subject to changes or modifications by the CPUC' The CPUC may

from time to time issue a directive relating to or affecting any aspect of this MSA' Upon

such occurrence, PG&E may modify or terminate this MSA per the General Conditions.

21.0 CONFLICT OF TERMS

Where a conflict in the Specific Conditions and the General Conditions exists, the Specific

Conditions shall control. Where a conflict between the Specific Conditions, General

Conditions and any applicable laws, rules, regulation, or order exists said law, rule,

regulation, order or còãe shall control. Implementer shall immediately notify PG&E of any

conflicts or potential conflicts arise described in or by this Section.

t2
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Exh¡b¡t A
Gontract Work Authorization (CWA)

This Contract Work Authorization ("CWA") No. [enter #l is issued under and pursuant to

the Blanket Agreement or Master Service Agreement No. [enter #] dated [enter Date] (the

"MSA") betwõen the below-named Contractor ("Contractor"), [enter Legal Title], and

Pacific Gas and Electric company ("PG&E'D), a California corporation with its
headquarters located at77 Beale Street, San Francisco, California 94105. Contractor shall

perfoim all Work under this CWA pursuant to and in accordance with the terms and

conditions of the MSA.

Contractor's Legal
Name:

Contractor's
Address:

[enter Name]

IStreet Address]

[PO Box]

[City, State Zip Code]

Total Number of Pages:

[enter #]

Project Name:

Job Location:
[enter Name]

[enter Location]

WORK: Contractor shall, at its own risk and expense, perform the Work described in this

Cottt.u.t Work Authorization and furnish all labor, equipment, and materials necessary to

complete the \Mork as summarized below and as more fully described in Attachment l, Scope of
Work.

[enter Work Summary here]

ATTACHMENTS: Each of the following documents are attached to this C\ilA and are incorporated herein

by this reference:

Attachment 1: Scope of ìüork, [enter Pages # through #]

fenter Attachment # (Use for additional attachments or Delete)]

CWA TERM:

cwA
COMPLETION:

This CWA is effective upon signature by both parties and expires on

[enter Date]. Time is of the essence.

Contractor shall commence performance hereof when directed to do so

by PG&E and Work shall be completed by the completion date of

[enter Date].

CONSIDERATION: As full consideration for satisfactory perforrnance of the Work under this

CWA Uy C*t u.tor, PG&E's total obligation to Contractor shall not exceed the following

amount. This amount is inclusive of all taxes incurred in the performance of the Work. Any

to this amount shall be authorized in writing by a PG&E CWA Order. full
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executed by both PG&E and Contractor.

TOTAL: Not to Exceed value fenter total dollar amount and appropriate language based on

pricing method for Workl

THE PARTIES, BY SIGNATURE OF THEIR AUTHORIZED REPRESENTATIVES'

HEREBY AGREE TO THE TERMS OF THIS CONTRACT WORK AUTHORIZATION.

CWA No. [enter #]

PACIFIC GAS A¡ID ELECTRIC
COMPAIIY

CONTRÄCTOR: [enter FIRM NAME
HEREI

Signature Signature

Name [enter Name] Name

Title [enter Title] Title

Date Date

2 of lenter #

ADMINISTRATION

PG&E
Negotiat
or

fenter Name] Contra
ctor
Repres
entativ
e

Phone [enter #] Phone

Email fenter Address] Email

Accounting
Reference

[enter Account # if known or Delete]

PG&E Work
Supervisor:

Ienter Name] Phone: fenter #]

INVOICE
INSTRUCTION
S: Contractor
shall send
invoices for each
payment when
due, showing the
CWA number, to:

PACIFIC GAS
AND ELECTRIC
COMPANY

Send ORIGINAL
Invoice to:

PG&E Accounts Payable*

PO Box 7760

San Francisco, CA 94120-7760

Send COPY of Invoice
to:

[Name]

IStreet Address/Mail Code]

fCity, State Zip Code]

t4

 
 Attachment A



l5

 
 Attachment A



by

1.

,,

San Mateo City/County
Association of Governments
MSA No 440001020

Specific Conditions
Customer Energy Solutions

Page 16 of36

EXHIBIT B

ACCESS AGREEMENT

PG&E CWA NO.

This Access Agreement (Agreement) is between Implementer and

who is the lawful tenant or owner (Owner) of the location at

(Premises). The purpose of this Agreement is for the Owner

to provide access and permission to go on the Premises to implement a project. This project

involves (monitoring equipment, installing equipment, field study, collection of data or energy

usage data - describe where, what, and how the equipment will be installed; and what the

equipment will perþrm , (Project). The Project should be complete

.(Term).

The parties agree as follows:

Authority. Owner certifies it has the authority to enter into this Agreement and grant

Implementer access to the Premises. If Tenant, defined as Owner above, represents Tenant

has the property owner's permission to enter into this Agreement'

Notification of Change of Ownership or Occupancy. Owner intends to maintain the

ownership or tenancy of the premises during the Term of the Project, However, in the event

it becomes necessary, during the Term Owner sells or rents the Premises to a party not a

signatory to this Agreement, the Owner agrees to explain the nature of the Project to all
prospective buyers or tenants to continue participation in the Project. Otherwise, this

Agreement will be terminated.

Access. Owner agrees to provide access to the Premises to Implementer, its subcontractors,

Pacific Gas and Electric Company (PG&E), and the California Public Utilities Commission

to visit, inspect and carry out the work of this Project. Owner also agrees to direct its

employees and contractors to cooperate with the implementation of this Project.

Implementer will coordinate coming to the Premises during business hours and at times to

minimize any disruptions or inconvenience. Upon completion of the Project, Implementer

will leave the Premises in substantially the same condition prior to the Project.

Equipment Ownership. If equipment is installed, Owner shall have no ownership, interest

or title in the equipment, unless otherwise purchased by the Owner.

Confidentiality. The parties agree not to use their names or PG&E, identifying
characteristics or photographs for any advertising, sales promotion or publicity without
prior the Party's written approval.

Project Funding. Implementer is receiving funds from PG&E for this Project, but Parties

agree that PG&E is not liable for any loses or damages, including incidental, consequential,

indirect, lost profits or special damages, arising from this Agreement'

Costs. Unless otherwise agreed, Implementer will bear the actual Project costs.

3.

4.

5.

6.

7.

16
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8. Termination. Either Party can terminate this Agreement at any time and for any reason.

Upon termination, Implementer shall be granted access to the Premises to remove any of its

equipment or other property. The Project not being complete at termination will result in

the Project incentives being forfeited. The Confîdentiality, Release of Liability and

Ownership of Information provisions shall survive the Termination of this Agreement.

g, Ownership of Information. Implementer may provide the Owner with information about

its findings regarding this Project. PG&E shall have all ownership rights, including

exclusive copyright ownership, in all data, reports, research results, summaries,

information, or other written, recorded, photographic or visual materials (Information)

produced and collected regarding the Project. Owner shall not publish or otherwise

dist ibrrte any information obtained during the Term without PG&E's prior written consent'

10. Release of Liability. PG&E is not a party to this Agreement. Owner and Implementer

agree to waive all claims arising out of or related to this Agreement and the Project against

PG&E.. In no event shall PG&E be liable for any incidental, consequential, indirect, or

special damages arising from this Agreement or the Project.

11. Negligence. In the implementation of the Project, Owner and Implementer assumes the

responsibility for the negligence of their respective employees, contractors, subcontractors

and agents and for the claims of third parties resulting from such negligence.

12. No Obtigation: Owner is not obligated to purchase any full fee service or other service not

funded by the program Project. Funding is done by California utility ratepayers under the

auspices of the CPUC. Los consumidores en California no estón obligados a comprar

servicios completos o adicionales que no esten cubiertos bajo este programa. Este

programa estáfinanciado por los usuarios de servicios públicos en California bajo la
jurisdicción de la comisión de servicios Públicos de california (GPUC).

13. Availability of Funds: The Project program funds are available on a first-come, first

served basis until depleted.

14. General. This Agreement is binding upon the successors and transferees of the Parties.

This Agreement shall be construed in accordance with the laws of the State of California.

15. Entire Agreement. This Agreement constitutes the entire agreement and understanding

between the Parties as to the subject matter of the Agreement'

AGREED AI\D ACCEPTED:

IMPLEMENTER OWNER

Signed:

Name:

Signed:

Name:

Title: Title:

Email: Email:

l7
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Phone:

Date:

Phone:

Date:

l8
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EXHIBIT C

FEE SCHEDULE AND CAPABILITIES CHART

County of San Mateo 2016-2018

Labor Classification
Billing Rate

20t6
Billing

Rate 2017
Billing

Rate 2018

"Percent of work
" Estimated to be

done per
classification

C/CAG Executive Director 157,50 157.50 157.50 t%

Environmental Svstems Coord. D041 133.14 t37.13 14t.25

RecvcleWorks Section Manaoer D009 127.14 129.99 133.89 ïYo

RC Prooram Manaqer D008 112.29 I 15.10 118.55 4%

RC Specialist lll J081 92.29 94.57 97.41

RC Soecialist ll J083 86.89 89.08 9t.75 37o/o

RC Specialist ll J0831 73.49 75.50 77.77

RC Soecialist ll J083 EH 62.86 64.00 65.92 l9%

RC Specilaist I J082 80.76 82,83 85.3 1

RC Specilaist I J082 T 68.45 70.35 72.46

RC Soecilaist I J082 EH 58 00 59.03 60.80 37o/o

t9
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Labor Classifications

Engíneeríng

Engineer Manager: This professional typically has at least 10 years of work experience and an

advänced engineéring degree. This professional has recognized standing in a specialized

engineering ãeld. Thãy pìan and direct the activities of a group of engineers devel-oping complex

enline.ri.r! projects. ihìs position often calls for the derivation and application of new or unique

apfroaches. Also possess extensive knowledge of a specialized engineering field. Provides

technical guidance and leadership to subordinate engineers.

Engineer Section Head, under the direction of the Engineer Manager, plans and administers

*oik on departmental projects, ensuring maximum productivity and cost-efficiency. Monitors

and evaluates progress and results, and determines improvements that may be needed in

operating pro"id,-,i., or ultimate objectives. This position usually requires at least eight years of
eiperience and an advanced degree in an engineering specialization.

Engineer Project Leader: This professional typically has 5 to 8 years of work experience and

un ãduun".d siecialized engineeiing degree. This professional works under the direction of the

Engineer Section Head, provides technical direction to department engineers. Plans and

coolrdinates larger-scale èngineering projects or several medium or small projects while acting as

a technical sp"õialirt for a specific section. Maintains a thorough knowledge of new

developmenis and technology. Monitors projects and recommends changes to improve

operating efficiency.

Engineer: This professional typically has over 2 years of work experience and an engineering

degiee. This proiessional schedules and coordinates major segments of complex projects to meet

coõt and time objectives. Reviews design and documentation to ensure compliance with design

criteria and standards. Conducts feasibility studies, determines manpower and cost estimates, and

develops engineering criteria. Performs analyses to develop design options or recommendations

for structures, systems and components.

Engineer III. Typically requires over five years ofexperience and an advanced degree.

Engineer IL Typically requires two to five years of experience and an advanced degree'

Engineer I Typically an entry-level position with less than two years of experience after

receiving an engineering degree.

20
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Architecture

Architect IV oversees and plans all architectural aspects of construction projects. Responsible

for final specification., uppioual of ordered materials, and overall'guidance on objectives and

concepts. 
^May 

also rrlp"*ir. and evaluate work of subordinate architects and technicians'

Requires a bathelor's à"g."" in architecture, an Architect license, and at least 4 years of
expèrience in the field or in a related area. Familiar with a variety of the field's concepts,

pråctices, and procedures. Relies on extensive experience and judgment to plan and accomplish

þoals. performì a variety of complex tasks. Leads and directs the work of others' A wide degree

of creativity and latitude is expected. Typically reports to a manager.

Architect III responsible for work on substantial projects. Selects, evaluates, and implements

procedures and téchniques used on projects. Also responsible for writing reports and

specifications, superviiing the preparation of architectural plans, and reviewing completed plans

and estimates. Requires a bachèlor's degree in architecture and 3-4 years of experience in the

field or in a related area. Familiar with a variety of the field's concepts, practices, and procedures.

Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of
tasks. Leads and directì the work of others. A wide degree of creativity and latitude is expected.

Typically reports to a supervisor or manager'

Architect II responsible for work on minor projects. Selects, evaluates, and implements

procedures and techniques used on projects. Submits reports and specifications as requested.
^Requires 

a bachelor's d.g.." in architecture and 2-3 yearc of experience in the field or in a

related area. Familiar wiih standard concepts, practices, and procedures within a particular field.

Relies on experience and judgment to plan and accomplish goals. Performs a variety of tasks.

Works undei general supervision. A certain degree of creativity and latitude is required.

Typically reports to a supervisor or manager.

Architect I writes specifications as assigned, coordinates with manufacturers, and inspects raw

materials. Performs design computations, compiles data, and elementary architectural

assignments. Also responsible for preparing estimates and architectural plans as requested. May

inspãct structures in the field. Requires a bachelor's degree in architecture and 1-2 years of
experience in the field or in a related area. Familiar with standard concepts, practices, and

prôcedures within a particular field. Relies on limited experience and judgment to plan and

àccomplish goals. Performs a variety of tasks. Works under general supervision. A certain degree

of creativity and latitude is required. Typically reports to a supervisor or manager'

Other Labor Classifications

Administrative Assistant This professional typically has 1 to 3 years work experience. This

professional has the ability to schedule meetings, take notes, process applications, assist with the

þreparation of invoices and other administrative activities to support client deliverables.
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Industriaf
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NOTE:

l Office facilities are comprised o{ but not limited to: Large office buildings

z High Tech facilities are comprised of, but not limited to computer center/laboratory and fabrication plants, software development

¡ Medical/Hospitals facilities are comprised of, but not limited to hospitals

4 Hospitality facilities are comprised of, but not limited to. lodging facilities such as hotel/motels and specific warehouses operated directly by those owners
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CUSTOMERTYPE

Solar Photovoltaic Solar Hot Water

bo

ooç
ä0ç

FI
Ë

òo

o

o
(.)

È
þI)

Ð

o

a

co

d

äo

d

F
t

õ

!

6

e^
É-E_.d

ôã'

bo

öo

I!€

Ð
o

o
(-)

aÐ
ooc
Ð

o

oÊ
c

o

ç

Ð
tr

d

F
Ë

Ò

o
E

d

o
d

e^a*
ã¡õà

Olfice

High Tech

Hospitalþ

Medical

Retail

Schools

Møss Muket (ResùIential- Smoll Commerciol)

Induslrial

Ag ricullu ral/Fo o d Prc c e s si n g

26

 
 Attachment A



MSA No. 440001020
Specific Conditions

Customer EnergY Solutions
Page 27 of 36

Pacitic Êas and
Electric Company

Areü 7

Areo I

Arecr2

,{¡ea I
San Francisco
Sa¡r Maleo

.¡l¡ea 2
AlÊJriËdå
Contm Costa

.4rua 3

_Motúerey
San Eenito
Santa Cl¡ra
Santa Cn¡z

EXHIBIT D
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EXHIBIT E: SCOPE OF WORK GUIDELINES

The following are guidelines and tasks that may be included in specific Work requests'

1 Program Development and Implementation Support

Develop programs, protocolq and policies

Implement necessary programs and program components

Ensure that all programs developed are in compliance with PG&E's goals and

objectives as well as CPUC directives

1.4 produce documentation and reports that outline program delivery procedures and

mechanisms

1.5 Design, develop and implement training programs and curriculum for PG&E

pM's, trade allies, city/county staff and building departments and others as

required to support the implementation of programs

1.6 Utilize pG&E standard software for program development and implementation

including analYsis and suPPort

1.7 Resolve issues identified by the PG&E PM's during program design, development

and imPlementation

1.8 Suggest ongoing enhancements to energy efficiency programs to meet the needs of

Customers, PG&E's Rates & Account Services staff

l.g Incorporate PG&E's products and services, industry issues, mission and goals into

new ánd/or existing programs/seminars/presentations

1.10 perform technical development, technical writing, graphics and production support

for training curriculum, tiaining materials, presentation materials, and other media

used in the promotion and implementation of energy efficiency programs

1.1 1 Recommend and implement strategies for reducing market barriers to increase

participation in CEE and other programs

Ll2 Include qualitative measures and evaluation when applicable to measure results

before and after program implementation

1.13 Review local, state and national energy code and regulatory policy for purposes ot

designing, developing and implementing programs

2. Technical Review

2.1 Review applications for completeness and compliance with program requirements

1.1

t.2

1.3
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Ãnalyze energy efficiency equipment and building system energy savings and

electric demand reduction

Collect data from or through an authorized building representative including

building specifications and plans and outputs of energy management and metering

systems

Install monitoring equipment for the pu{pose of collecting data on end_-use

equipment at various-siies for the purpose of analyzing the perfoÍnance of the

equipment

provide calculation assistance to customers to develop energy efficiency projects

Determine incremental cost for energy efficiency equipment and building systems

compared to standard equipment and building system

Develop calculation protocols for evaluating project funding applications

complete life cycle economic analysis for energy efficiency measures

Monitor and report specific milestones for successful project completion

Schedule necessary inspections and verify installation of equipment

Review and update program documentation and reporting aS necessary and

directed by program policies

a
J. On-site Energy Evaluations (Energy Audits)

3.1 Complete energy evaluations, including but not limited to a walk-through of the

Custômer's faõitity, evaluation of the efficiency and energy utilization of the

customer's processes and equipment, and identification potential energy efficiency

retrofit opportunities which qualify for PG&E's energy efficiency programs

Identify potential retrofit measures that reduce Customer's capacity demand (kW)

and eléctric and gas energy usage (kwh and therms), as well as any potential for

water conservation and renewable energy source applications

Respond to environmental concerns

provide calculations, technical analysis and data to support energy and cost saving

claims, to substantiate savings with detailed engineering analysis using currently

recognized professional methodologies and/or building modeling programs

Complete detailed cost estimates for the implementation of recommended retrofit

measure(s)

Calculate simple payback and life cycle financial analysis based on estimated

retrofit cost, applicable incentives, estimated energy savings, environmental and

operating cost reduction

2.4

2.2

2.3

2.5

2.6

aaJ.J

3.4

3.5

2.7

2.8

2.9

2.10

2.11

3.2

3.6
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3.7 Collect data from or through an authorized representative of building owner

including building specifications and plans and outputs of Energy Management

and metering sYstems

3.g Install monitoring equipment to collect data on end-use equipment at various sites

for the purpose of analyzing the performance of the equipment

4. Quality Assurance

4.1 Complete independent review of program elements and engineering assessments

Performed bY others

4.2 Develop quality assurance methods for PG&E program reviews

4.3 Complete on-site quality assurance inspections

4.4 perform technical reviews of program content, curriculum, and associated

materials

4,5 Develop quality assurance tools for use in reviewing/evaluating PG&E training

programs

4.6 Perform quality assurance studies on existing and/or new programs developed

4.7 lJtilize evaluation forms to determine level of satisfaction with programs

5. Feasibility AnalYsis

5.1 provide detailed analysis of existing energy consumption and proposed energy

savings for a designated system or facility

5.2 Identify equipment to be removed or replaced, and new equipment to be installed

5.3 provide specifications for new equipment, including power rating, estimated

energy consumption, input/output, power ratio, lighting level, and equipment life

5.4 provide a description of training needed to ensure proper operation and

maintenance of Enèrgy Conservation Measures for the Customer's personnel

5.5 Research product literature and technical publications related to technology

transfer and market transformation progtams

5.6 Identify customer support required during implementation of the Energy

Conservation Project (ECP (e.g. minor changes in operations, etc.)

5.7 Identify utility interruptions needed for implementation of each ECP by type (gas,

electriðity, water, etc.) and the extent and duration of the interruption.

5.8 Identify potential adverse environmental effects and environmental compliance

documentation requirements

5.g Estimate construction schedule, including significant milestones 
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5.10 Propose method to verify that installed equipment is operating properly

5.11 Estimate financial impact from proposed retrofit, including cost savings associated

with reduced energy usage, any operation and maintenance savings, as well as any

additional annual operation costs

5.12 Develop total ECP cost, including unit cost for major components and systems and

breakdown of imPlementation cost

5.13 Identify any financial incentives/rebates available and assist Customer in

preparation of financial incentive applications

5.14 Collect data from or through an authorized representative of building owner

including building specifîcations and plans and outputs of Energy Management

and metering sYstems

5.15 Benchmark Statewide and National best practices for purposes of developing high-

quality products

5.16 Install monitoring equipment to collect data on end-use equipment at various sites

for the purpose of analyzing the performance of the equipment

6. Design Assistance

6.1 Provide a design review of Customer energy end-use systems (lighting, HVAC,

etc.) and provide recommendations

6.2 Perform building energy simulation and modeling reflecting PG&E baselines

whenever available

6.3 Perform analysis of energy and cost savings

6.4 Provide recommendations for improving energy efficiency performance of
buildings and/or equiPment

6.5 Perform energy bench-marking

6,6 Provide information exchange, issue discussion and collaboration for designers,

vendors and energy standards development professionals

6.7 Participate in designer/contractor/vendor workshops, design firm focus groups and

interdisciplinary desi gn team discussion meetings

6.8 Incorporate PG&E's products and services, industry issues, mission and goals

6.9 Perform parametric modeling and building energy simulation studies as needed to

develop examPles

6.10 Participate in training design meetings as requested by the PG&E Contract

Managers
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7. Technical AnalYsis

7.1 Perform product evaluation and research

7.2 Complete engineering assessment of energy use of new or unproven technologies

and Production Processes

7.3 Communicate technology development, such as new energy efficiency products or

services that are emerging in the marketplace

7.4 Develop special technical requirements for equipment and building system

eligibilitY

7.5 Review local, state and national building energy code and regulatory policy

7.6 Recommend improvements and changes to building energy code policy

7.7 Perform parametric modeling and building energy simulation studies

7.8 Perform literature search and analysis

7 .g Perform project management of case study or technology demonstration

7.10 Perform monitoring and field data collection

7.ll Evaluate market effects and market bariers that are preventing certain energy

efficiency practices from becoming self-sustaining

7.IZ Recommend and implement strategies for reducing market barriers

7.13 Perform market research

7.14 Develop reports detailing the results of training needs assessments/analysis and the

recommended actions to be addressed through training interventions

7.15 Perform research and analysis of product literature, manufacturers' specification

sheets, and technical publications

7.16 Research, review, assess and report on nedemerging technologies applicable to

new and/or existing Programs

8. Training Equipment, Props and Displays

8.1 Make all arrangements needed for the design, fabrication, safe transportation, set-

up, dismantling and storage of training props, equipment and displays

g.2 Assist PG&E personnel with portable training capabilities in support of training

programs, Products and services

9. Technical fields: Consultant may provide consulting services in the categories listed below.

This list is not all inclusive and other types of technical fields may also be requested'
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Lighting: luminaire physics and design' system perfonnance test methods and

unãfyrií controls, energy-efficient lighting design, day-lighting analysis,

fenestration design

Heating, Ventilation and Air Conditioning (HVAC): boilers, furnaces, heating

systemi, unitary and split systems, built-up systems, evaporative and desiccant

cãoling systems, thermal energy storage systems, controls (building energy

management systems), building envelope, ventilation systems, district heating and

cooliñg, HVA-C component design (including chillers, compressors, condensers,

.uupoãtorr, cooling tòwers, air- and water-side distribution, ducts and controls)

Building performance Analysis and Modeling: energy efficient building shell

performãnce, Dept. of Energy building energy analysis tool and other building

modeling tool, Lów-E glazingand window systems, or window modeling

Thermal Systems: process and DHW (domestic hot water) boilers, heat recovery,

combustion, emission controls, VOC (volatile organic compound) fume

incineration, boilers, steam systems

Industrial Processes - specific to industries located in PG&E Service Territory.

Refrigeration: compressors, cooling towers and evaporative condensers,

refrigãrated building shell, refrigeration cases and retail displays, walk-in

refrilerators and freézers, design and analysis of major system types (including

supeimarket and industrial systems), chlorofluorocarbon based systems, ammonia

based systems, absorption units, and control systems

Rotating Machinery: electric motors, pumping systems, fans and blowers, air

.o.prrrro.s, variable frequency drives, materials conveying, mechanical power

transmission

Agricultural Systems: crop irrigation requirements, irrigation system design,

irrigation wells and pumping systems

Inspection and Compliance Services: California building codes and standards,

conventional and best practice building techniques for new construction, retrofit

and remodeling, building and equipment inspection, engineering quality assurance

Environmental Services: indoor air quality analysis, hazardous materials/waste

management, environmental compliance/audit, pollution prevention, waste stream

minimization, compliance/audit, resource conservation, renewable energy source

applications

Heat Rejection: cooling towers, evaporative condensers, air cooled condensers,

heat exchanger

Food Service: cooking equipment, ventilation

Energy Management SYstems

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13
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9.14 Demand Response Controls

9.15 Other Technical Fields: demand reduction strategies, permanent load shifting

technologies, self-generation technologies, distributed resources, residential and

multi-family appliances and miscellaneous systems, office technolo gies, technical
publications and other media

9.16 Project Management: program development, commercial/industrialiagriculturali
residential design and construction, installation and start-up, industrial process

improvement, market transformation, all programs or other projects as identified

by PG&E PM.
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EXHIBIT F: Approval for Trademark/Trade Name/Logo Use in Co-Marketing Activities

The pacific Gas and Electric Company (PG&E) name, logo(s) or trademarks (the "Marks") in stylized form

are valuable assets and may be uséd piUtirty with PG&E permission. In order to protect the value of these

assets, pG&E must maintain control over the manner in which the Marks are used. PG&E has established the

following set of guidelines for properly using the Marks. If these guidelines are not followed, PG&E may

terminate your right to use the Marks.

1. General Rules Regarding PG&E Name

. Any Implementer document, Web site, etc. shall refer to PG&E by its full name, "Pacific Gas and

Electric-Company,' in its first mention and then can abbreviate it as "PG&E" and subsequently refer

to it as PG&E.

2. Uses That Are Permitted Without Further Authorization

Implementer may make factual statements regarding Implementer's relationship with PG&E subject to

the terms and conditions contained in this MSA, the limitations stated in No. 1, and the following:

o statement may not indicate that PG&E endorses the Implementer's products, services, etc.
,,Endorsement,'means a statement that could be construed as PG&E recommending an Implementer

product or service, e.g., "Pacific Gas and Electric Company selected xyz vendor because the vendor

offers the best meters available."

Example of allowable use:

Implementer brochure or Web site with the following statement: "Pacific Gas and Electric

Company purchased 10 widgets from us."

Example of allowable use in a link: "For more ínformøtíon on rebates available for thís producl,

pleasi vísit PacíJic Gas and Electric Company's Web síte at wwwpgacom"

Implementer may make factual statements regarding their relationship with PG&E and use the company logo

as part of that communication, subject to the iimitations in No. 1, and the following additional limitations:

¡ Statement(s) may not endorse the Implementer's products, services, etc.

o The pG&E Law Department should review the proposed use and assess the potential exposure to
pG&E, and may require Implementer sign a use/license agreement to use of the PG&E logo.

Example of uses that require Law Department review:

"XYZ provides wídgets to PacìJïc Gøs and Electríc Company"'

uxYz ís an HVAC contractor for Pacífic Gøs and Electric company."

5.

 
 Attachment A



San Mateo City/County Association of
Governments MSA No. 440001020

SPecific Conditions
c ustom e r 

=' Ë:JJ."åiiåå

Implementers may make factual statements regarding their relationships with PG&E and use the "PG&E"

.pótlight logo (without the words "Pacific Gas and Electric Company") (The PG&E spotlight logo, the

pacific Gas and Electric Company logo, and other logo formats will be provided by the PG&E PM as part of

that communication, but only following consultation with the PG&E Law Department and PG&E Corporate

Communications Department, subject to the limitations in No. 1, and the following additional limitations:

. Statement may not endorse the Implementer's products, services, etc.

o The PG&E Law Department must review the proposed use and assess the potential exposure to

PG&E, and may require that the Implementer sign a use agreement regarding their use of the PG&E

logo. Implementer shall coordinate the PG&E Law Department review through the PG&E PM. er.

. The PG&E Corporate Communications Department must review and approve use of the "PG&E"
spotlight logo in lieu of the Pacific Gas and Electric Company logo (including approval of logo size,

rãlor, plu.eroent, etc.). Implementer shall coordinate the PG&E Corporate Communications

Department review through the PG&E PM.

Example of uses that require Law Department and Corporate Communications review:

"Brought to you by partners ín Corporate Citízens Supporting Energy Efficíency"

UNSERT LOGOS OF OTHER PARTNERSI

a

a

Use of the PG&E logo or PG&E spotlight logo on or with any Implementer product or service.

Use of the PG&E logo or PG&E spotlight logo on a product or to brand a service, in connection with

an Implementer logo (e.g., co-branding), except as allowed in No. 4 above.

Endorsements

Examples of uses that will require management review and discussion:

,,Paci!ìc Gas ønd Electrìc Company believes that XYZ møkes the híghest quølíty widget. You should use

XYZ widgets too!"

A product or service truck bearing the following logos:

ffierlüd
ffihcs*"nr' * [A THIRD-PARTY TRADEMARK]
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1.0 DEFINITIONS

"Bidder": The entity submitting a bid Proposal to PG&E to perform Work under this Contract or a

CWA.

"Change Order": A revision or modification to the Contract reflected on a PG&E Field Order form

or a PG&E Change Order form.

"Contractor": The entity or entities entering into this Contract with PG&E to perform the Work.

"Contract": This executed master service agreement between PG&E and Contractor, including

the cover page signed by each Party, each CWA, the Specific Conditions and these
General Conditions, together with any and all attachments and exhibits, all of which

together shall constitute the Contract.

"Customer": PG&E's utility customers, both residential and commercial.

"CWA": Contract Work Authorization. lf specified in the Specific Conditions of this Contract,

Work may be assigned to Contractor through CWAs which are signed by both PG&E and

the Contractor. The terms and conditions of this Contract shall apply independently to
each CWA executed bY both Parties.

"Day": Unless othenryise specified, reference to a "day" means a calendar day.

"Party" or "Parties": ln the singular, PG&E or Contractor, and in the plural, both PG&E and

Contractor.

"PG&E": Pacific Gas and Electric Company, a California corporation.

"Proposal": Bidder's firm bid quotation and packãge to perform Work under this Contract or a

CWA.

"Subcontract": An agreement between Contractor and Subcontractor or between Subcontractors
at any level for a portion of the Work under this Contract.

"Subcontractor": Party or parties entering into a Subcontract with Contractor or another
Subcontractor to perform a portion of the Work covered by the Contract.

"Work" or "Services": All services (including but not limited to professional, engineering,
analytical and other consulting services), labor, supervision, materials, equipment,
actions and other requirements to be performed and furnished by Contractor under this
Contract.

2.0 PERFORMANCE OF THE WORK

2.1 TNDEPENDENT CONTRACTOR: ln assuming and performing the obligations of this

Contract, Contractor is an independent contractor and shall not be eligible for any
benefits which PG&E may provide its employees. All persons, if any, hired by Contractor
shall be employees or Subcontractors of Contractor and shall not be construed as

employees or agents of PG&E in any respect.

2.2 NO GUARANTEE OF WORK: THIS lS NOT AN EXCLUSIVE CONTRACT. THIS
CONTRACT DOES NOT GUARANTEE THE CONTRACTOR ANY WORK NOR IS
THERE ANY GUARANTEE AS TO ANY VOLUME OR DURATION OF WORK. PG&E
EXPRESSLY RESERVES ALL ITS RIGHTS, INCLUDING BUT NOT LIMITED TO THE
RIGHT TO CONTRACT WITH THIRD PARTIES FOR THE PERFORMANCE OF WORK
OF THE TYPE CONTEMPLATED BY THIS CONTRACT;THE RIGHT TO REQUEST
PROPOSALS FROM OTHERS WITH OR WITHOUT REQUESTING PROPOSALS
FROM CONTRACTOR AND THE UNRESTRICTED RIGHT TO PERFORM THE WORK
WITH PG&E'S OWN EMPLOYEES.
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pRIOR WORK: Services performed by Contractor pursuant to PG&E's authorizatton, but

before the execution of this Contract, shall be considered as having been performed

subject to the provisions of this Contract.

ADDITIONAL WORK OR CHANGES IN WORK

2.4.1 PROCEDURE FOR ADDITIONAL WORK: BEFORE PROCEEDING WITH ANY

WORK INVOLVING POSSIBLE CLAIMS FOR EXTRA COMPENSATION NOT

SPECIFIED IN THE CONTRACT, CONTRACTOR SHALL SUBMIT IN WRITING

A DETAILED ESTIMATE OF THE COST FOR SUCH WORK. For each

identifiable task, key milestone and deliverable, Contractor shall state: (a)

description of work to be performed, including extensions and changes; (b)

estimated cost; and (c)expected completion date.

2.4.2 APPROVAL NEEDED FOR ADDITIONAL WORK: Contractor shall not proceed

with any such additional work prior to receiving written authorization or a Change

Order ièsued to Contractor by PG&E. CONTRACTOR AGREES THAT ALL

COSTS FOR ANY SUCH MODIFICATION OR CHANGE THAT IS PERFORMED

BY CONTRACTOR WITHOUT PG&E'S PRIOR WRITTEN APPROVAL SHALL

BE AT CONTRACTOR'S SOLE RISK AND EXPENSE.

2.4.3 PG&E CHANGES TO WORK: PG&E reserves the right to make such changes

in Work, specifications, or level of effort, as may be necessary or desirable, and

any difference in Contract price resulting from such changes shall be approved in

writing by PG&E before the Work is begun.

REPLACEMENT OF PERSONNEL

2.5.1 BY CONTRACTOR: Contractor acknowledges the removal, replacement, or

reassignment of the individuals initially assigned by Contractor to perform the

Work may result in serious harm and costs to PG&E. Contractor will make
reasonable efforts to maintain continuity in its staffing and will provide PG&E
prompt notice if any such changes are made. Contractor agrees not to charge

PG&E for the time to familrarize replacement personnel with the work.

2.5.2 BY PG&E: Contractor shall employ personnel qualified to perform the Work. lf
pG&E finds Contractor's employee to be unsatisfactory, Contractor shall replace

that employee within 24 hours of notification. For the avoidance of doubt, this
provision addresses only the assignment of personnel to PG&E jobs; it does not

iequire the Contractor to terminate the employment of any employee replaced

under this section, nor does PG&E endorse or approve, either expressly or

impliedly, Contractor's termination of any such employee.

IMPoRTANCE OF SAFETY: Contractor recognizes and agrees safety is of paramount

importance in the performance of the Work. Contractor is solely responsible for
performing the Work in a safe manner. Contractor shall plan and conduct the Work, and

shall require all Subcontractors to perform their Work, in accordance wlth Contractor's
safety program and with all applicable local, state and federal rules, regulations, codes,

and órdinaìces to safeguard persons and property from injury. Contractor further agrees

to provide necessary training to its employees and Subcontractors about the foregoing

saiety and health rules and standards. lf PG&E at any time observe Contractor, or any of
its Subcontractors, perform the Work in an unsafe manner, or in a manner that may, if

continued, become unsafe, then PG&E shall have the right (but not the obligation) to
require Contractor to stop the Work affected by the unsafe practice until Contractor has

taken corrective action so the Work performance has been rendered safe.

LAWFUL DISPOSAL OF SAMPLED AND OTHER WASTE: lf the Work requires

Contractor to perform hazardous waste site investigations, the following shall apply:

25
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2.7.1 PG&E will be responsible for disposal of onsite samples. Charges for disposal of
samples taken offsite for testing are included in the Contractor's proposed rates.

21.2 Contractor shall lawfully dispose of all test samples after completion of the

required tests, along with any residue or byproducts of the testing process.

Contractor shall comply with all federal, state and local laws, rules, regulations,

and/or ordinances applicable to the services to be performed, including but not

limited to, to the extent applicable, the Code of Federal Regulations, Title 40,

Part 260 et seq. and the california Health and safety code, section 25, 100 et

seq., and the Tifle 22, California code of Regulations, section 66,000 et seq.

2.8 WARRANTY

2.8.1. GENERAL WARRANTY: Contractor warrants to PG&E the Work shall be
performed with the degree of skill and care required by current, good and sound
professional procedures and practices, and in conformance with generally

accepted professional and industry standards prevailing at the time the Work is

performed. This is to ensure the Work is correct and appropriate for the
purposes contemplated herein and related specifications. Contractor shall use

appropriate numbers of personnel with suitable training, education, experience
and skill to perform the Work in accordance with the Contract requirements.

2.8.2 WORKMANSHIP. lf applicable and ln addition to the warranties implied in fact or

in law, Contractor warrants the equipment, material and parts furnished by
Contractor, whether or not manufactured by Contractor, shall be of the kind and
quality described in the Contract, free of defects in workmanship, material,
design, and title, shall be of good and merchantable quality, and shall be fit for its
intended purpose. Contractor shall repair or replace at its expense any part of
the Work that develops defects due to faulty material or workmanship within a
period of one year after being placed in operation by PG&E. Contractor shall at
its expense repair or replace other work or equipment damaged as the result of
the defects, or as a result of the repairing, and hold PG&E harmless from repair

expenses. Acceptance or payment of the Work by PG&E shall relieve Contractor
from liability under the indemnity or any guarantees contained in or implied by

this Contract.

2.9 SAFETY AND CUSTOMER SATISFACTION: Contractor shall comply with the
requirements of Exhibit A, Escalated Complaints/Safety lncidents and Exhibit D,

Customer Satisfaction, attached hereto and incorporated herein'

3.0 BILLING AND PAYMENT

3.1 LUMP SUM WORK: The following provisions shall apply to allWork performed on a
lump sum basis.

3.1.1 tNVO|CE SUBMITTAL INSTRUCTIONS: Contractor shall submit a monthly
invoice to PG&E for compensation earned in the preceding calendar month.
Contractor shall submit invoices to PG&E in accordance with the requirements of
this Section and with the instructions printed in the Contract or Contract Change
Order. The Contractor shall include the Contract number and, if applicable, the
Contract Work Authorization number, on the invoice.

3.1.2 INVOICE DEFICIENCIES: lf PG&E determine Contractor's invoice does not
meet the invoicing requirements, PG&E will notify Contractor of the deficiencies
or return the invoice to Contractor with noted deficiencies. Contractor shall
provide such documents or information correcting such deficiencies, or for
invoices returned to Contractor and resubmit a corrected invoice.

3.1.3 PG&E PAYMENT: PG&E will pay Contractor monthly for Wok performed on a
lump sum basis, in the full amount of the cost of the Work performed less any
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negotiated percentage withholding, computed in accordance with the terms of the

Contract, and satisfactorily completed during each month. All payments will be

made, subject to PG&E approval after receipt of a correct invoice.

3.1.4 FINAL INVOICE: The final invoice shall be marked "FINAL" and must be

received within 60 days after completion of the Work. PG&E will not be liable for
payment of any late invoices received by PG&E beyond the 60 day period.

3.1.S B|LLING RATES AND CONFLICTS: Contractor's lump sum price(s) stated in the

Contract fee schedule shall not change during the term of this Contract without
prior written approval by PG&E. The lump sum price(s) shall be inclusive of all

Contractor's overhead costs, administrative and general fees. To the extent such

lump sum price(s), or any invoice or other billing instrument as provided for in this

Article 3, "Billing and Payment", contains terms and conditions which are in
addition to or in conflict with the terms and conditions in this Contract, whether
Specific or General, those terms and conditions in the fee schedule, invoice, or

other billing instrument shall be null and void.

TIME AND MATERTALS AND UNIT PRICE WORK: The following provisions shallapply
to all Work performed on a time and materials or unit price basis.

3.2.1 tNVOtCE SUBMITTAL INSTRUCTIONS: Contractor shallsubmit invoices to

PG&E in accordance with the requirements of this section and with the
instructions printed in the Contract or Contract Change Order. The Contractor
shall include the Contract number and, if applicable, the Contract Work
Authorization number, on the invoice.

9.2.2 MONTHLY INVOICE: Contractor shall submit a monthly invoice to PG&E for
review and approval of compensation earned and reimbursable expenses
incurred in the preceding calendar month. Each invoice shall be broken down by

Contract tasks; for each task the invoice shall include the following information:

(i) STATUS: Task description, estimated cost to complete, total cost
incurred to date, percentage of Work completed and date completed.

(ii) I-ABOR: Employee name, employee labor classification, employee
salary rate, number of hours spent, and billing rate.

(iii) RETMBURSABLE EXPENSES: Unit cost and quantity of each item of
expense.

3.2.3 BILL|NG RATES AND CONFLICTS: Contractor's billing rates or fees stated in
the Contract fee schedule shall not change from January 1,2016 through
December 31,2016 without prior written approval by PG&E. These billing rates

and fees shall be inclusive of all Contractor's overhead costs, administrative and
general fees, and profit. To the extent such fee schedule, or any invoice or other
billing instrument as provided for in this Article 3, "Billing and Payment", contains
terms and conditions which are in addition to or in conflict with the terms and
conditions in this Contract, whether Specific or General, those terms and
conditions in the fee schedule, invoice, or other billing instrument shall be null

and void.

(i) Overtime hours shall be billed at straight-time rates, unless othen¡vise

approved by PG&E prior to the use of overtime, and limited to those
hours for which Contractor's employee is actually compensated. lf
applicable, Contractor's overhead cost shall not be applied to the
premium portion of the overtime cost.

(ii) lndividuals other than employees of Contractor (nonemployees) retained
by Contractor, such as Subcontractors, outside Contractors, or agency
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personnel, shall not be billed as Contractor's employees and shall be

shown separately on the invoice. such nonemployees working in

Contractor's established office under Contractor's direct supervision shall

be bilted to PG&E at the cost charged to Contractor multiplied by 1.05.

Allother nonemployees shall be billed at Contractor's actual, direct cost.

3.2.4 EXPENSES: All rermbursable expenses shall be reasonable, ordinary, and

necessary and shall be billed at cost. All reimbursable expenses other than

those listed in this Article shall be authorized in writing by PG&E's authorized

representative prior to expenditure by the Contractor. PG&E will not reimburse

Contractorfor any expenses not so approved.

(i) overhead costs are contractor's responsibility and will not be

reimbursed as expenses. Overhead costs include but are not limited to

the following: Miscellaneous costs, such as routine telephone
communications,routinecopying,electronicmail'facsimile
transmissions, computer time and use of in-house technical software.

3.2.5 TRAVEL T|ME AND COSTS: All air travel costs within or outside of the United

States will be reimbursed only on a coach fare basis and all rental car costs will

be reimbursed only on a subcompact rate basis. Travel time to and from the

Work site shall be at Contractor's expense.

g.2.6 MTLEAGE AND USE OF PERSONAL CAR: lf Contractor uses its personal car to

perform work and such use is included as a reimbursable expense, normal

ôommuting such as trips from home to first business stop and from the last

business stop to home represents personal use of car and shall not be

reimbursed. All other reimbursable mileage shall be at the current IRS rate.

3.2.7 SUPPORTING DOCUMENTATION: For each expense item over $100,

supporting data and documentation shall be furnished with the invoice. Copies of

Oeiå¡teO e-xpense reports to support travel costs shall be attached to the invoice.

Although travel receipts need not be attached, Contractor shall retain them for

the term of the audit Period'

(¡) Each invoice shall be assembled such that attached supporting
documentation placed in the order listed in the invoice, and each item of

expense chargeable to PG&E shall be highlighted or clearly delineated.

3.2.g INVOICE DEFICIENCIES: lf PG&E determines contractor's invoice does not

meet the invoicing requirements, PG&E will notify Contractor of the deficiencies

or return the invoice to Contractor with noted deficiencies. Contractor shall

provide such documents or information correcting such deficiencies, or for
invoices returned to Contractor, Contractor shall resubmit a corrected invoice'

3.2.g FINAL INVOICE: The final invoice shall be marked "FINAL" and must be

received within 60 days after completion of the Work. PG&E will not be liable for

payment of any late invoices received by PG&E beyond the 60 day period.

g.2.10 UNIT PRICE BASIS: lnvoices for Work performed on a unit price basis,

Contractor shall attach a list stating the unit price item numbers, unit prices,

quantities, dollar amounts and other information as required to identify the Work.

g.2.11 PG&E PAYMENT: Payment by PG&E to Contractor for Work performed on a

time and materials or unit price basis will be monthly, in the full amount due for

work performed less any negotiated percentage withholding, computed in

accordance with the terms of the Contract, and satisfactorily completed during

each month including reimbursable expenses, if any.
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3.3 PAYMENT TERMS: Unless othenruise specified herein, the payment terms for this

Contract are Net 30 days. Alltimelines are calculated from the date a correct invoice is

received and accepted by PG&E's Accounts Payable department in San Francisco.

3.3.1 GENERAL INVOICE REQUIREMENTS: lnvoices submitted for payment must

be in accordance with the service contract order and include the service contract order
number. Alltimelines for payment of invoices run from the date a correct invoice is
received by PG&E's Accounts Payable Department and must be submitted and accepted
by 6:00 PM on a business day are considered received that same day.

3.4.1 ELECTRONIC INVOICES: Electronic invoices submitted through PG&E's
electronic invoicing system and accepted by PG&E's Accounts Payable
department after 6:00 PM may not be considered received until the next
business day.

3.4.2 PAPER INVOICES: Paper invoices must be submitted to PG&E's Accounts
Payable department at the following address:

PG&E Accounts Payable
PO Box 7760

San Francisco, CA 94120-7760

INVOICES SUBMITTED TO ANY OTHER OFFICE, LOCATION OR ADDRESS,
INCLUDING A LOCAL PG&E OFFICE OR THE DEPARTMENT IN CHARGE OF
THE WORK, ARE NOT CONSIDERED RECEIVED FOR PAYMENT
PURPOSES. The discount and net due date timelines for invoice payment DO
NOT BEGIN until the receiving location has forwarded a correct invoice to
PG&E's Accounts Payable department and received and accepted.

INTELLECTUAL PROPERTY

4.1 OWNERSHIP OF DELIVERABLES: PG&E shallown alldata, reports, information,
manuals, computer programs or other written, recorded, photographic or visual materials,
or other deliverables including without limitation newly produced in the performance of
this Contract. Contractor shall retain no interest, title or ownership including, but not
limited to energy usage data and customer specific information provided by PG&E except
as may othenruise be provided in the Contract.

4.2 PROPRIETARY RIGHTS: PG&E shallown allproprietary rights, including, but not
limited to, exclusive patent and copyright rights, in and to any and all inventions,
software, works of authorship, designs or improvements of equipment, tools or
processes, including the items referenced in the Section titled "Ownership of
Deliverables" (collectively, the "Developments"), conceived, developed, implemented, or
produced by Contractor in the performance of this Contract, and Contractor shall retain
no ownership, interest or title in or to them except as othenruise provided herein.
Contractor agrees to assign and hereby assigns all its right, title and interest in and to the
patents, copyrights and other intellectual property rights in the Developments and hereby
agrees to fully cooperate and to do all things reasonably necessary to allow PG&E to
claim sole ownership, including the execution of documents deemed necessary by
PG&E.

4.3 USE AND REPRODUCTION RIGHTS: lf and to the extent that Contractor retains any
preexisting rights in any materials furnished hereunder, including Developments,
Contractor hereby grants to PG&E the irrevocable, perpetual, non-exclusive, worldwide,
royalty free right and license to (i) make, use, execute, reproduce, display, perform,

distribute copies of, and prepare derivative works based upon such preexisting rights and
derivative works thereof in connection with PG&E's business and (ii) authorize others to
do any or all of the foregoing in connection with PG&E's business. Any claims of
Contractor to proprietary rights in materials furnished hereunder must be expressly set
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forth in this Contract or shall have been previously disclosed to PG&E in writing.

4.4 COpyRtGHT REGISTRATION: Notice of PG&E copyright ownership shall be placed by

Contractor on all reports, information or instructional manuals, computer programs or
other written, recorded, photographic or visual materials or other deliverables to which

PG&E has the right of such ownership as provided herein. Such notice shall be placed on

the materials in a manner and location as to give reasonable notice of the claim of
copyright, and shall consist of the copyright symbol or the word "Copyright" followed by

the year in which the material is produced and the words "Pacific Gas and Electric

Company". Application for copyright registration shall be the responstbility of PG&E.

4.5 ROYALTIES AND LICENSE FEES: Royalties, license fees or other charges for patents,

copyrights and other intellectual property for designs, processes, technology, published

or unpublished data, information or technical materials including, but not limited to,

manuals, computer programs, or other deliverables furnished by Contractor, or for
processes or methods employed by Contractor in performing the services, shall be

included in the Contract Price.

4.6 DEL|VERY AND RETENTION OF RECORDS: To the extent PG&E does not othenruise

specifically request delivery of records or results, Contractor agrees to retain all records

and results of Work performed under this Contract for a period of not less than three
years from the end of the Contract term. At PG&E's request Contractor will deliver a
copy of any or all original field notes, investigative notes, tests, photographs, records,

calculations, summaries, reports, and records produced and collected in the course of the

Work performed under this Contract.

4.7 . PUBLTC RELEASE OF RESULTS: Contractor agrees not to release any results of the
Work without first providing PG&E with the material sought to be released and a

description of the publication for PG&E's prior approval. Contractor further agrees that
no release shall present any materialfindings not reasonably inferable from the data.

Any public release shall acknowledge PG&E's sponsorship of the Work.

4.8 THIRD PARTY LICENSES: Contractor represents and warrants that it shall comply (and

ensure that its personnel and subcontractors comply) with all third party licenses, terms
of use, policies and procedures that apply to or otheruvise govern access to and/or use of

any third party materials made available by PG&E to Contractor under this Contract.

4.9 PUBLIC TESTIMONY: Contractor agrees, if requested by PG&E, Contractor shall
provide testimony before any federal, state or local court, regulatory body or any other
public agency to substantiate any Work performed or data, reports, or materials supplied

to PG&E. Reasonable fees for such testimony will be negotiated at that time.

5.0 CONFIDENTIALITY AND USE OF PG&E PROPERTY

S.1 CONTRACTOR'S USE OF PG&E PROPERTY: All records, reports, computer programs,

written procedures and similar materials, documents or data, in whatever form, provided

by PG&E for Contractor's use to perform Work shall remain PG&E's confidential
information and property be returned to PG&E immediately upon completion of
Contractor's use for the performance of the Work or earlier upon PG&E's request.
Alternatively, Contractor may destroy such information, provided an officer of Contractor
certifies the destruction in writing to PG&E.

5.2 NO PUBLICITY: Contractor shall not include PG&E's name, any reference to this
Contract, or any reference to PG&E's purchase or use of any products or services
provided by Contractor in Contractor's published customer list or in other publicity or
advertisement, including internet, without the prior written consent of an officer of PG&E.
The fact the Parties have entered into this Contract does not constitute, nor imply in any
way, an endorsement of Contractor by PG&E, and Contractor will not state or imply that
PG&E endorses, recommends, or vouches for Contractor in any form of written, verbal,
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or electronic advertisement, commun¡cation, or any other business development effort.

5.3 CONFIDENTIALITY:

5.3.1 Except as required by law, Contractor shall not disclose certain confidential
Customer, commercial or personal information ("Confidential lnformation") or
otherwise make it available to any other person, including any affiliate of PG&E
that produces energy or energy-related products or services, without the prior

written approval of PG&E. "Confidential lnformation" shall mean:

(i) the Customer's account information and information relating to their
facilities, eq uipment, processes, products, specifications, desi gns,
records, data, software programs, Customer identities, marketing plans

or manufacturing processes or products,

(ii) any technical, commercial, financial, or Customer information of PG&E
obtained by Contractor in connection with this Contract, either during the
Term or prior to the Term but in contemplation that Contractor might be
providing the Work or services, including, but not limited to a Customer's
energy usage and billing data, data, matters and practices concerning
technology, ratemaking, personnel, business, marketing or
manufacturing processes or products, which may be information owned
by PG&E or by a third party and which may be in the custody of PG&E or
third party and which constitutes valuable confidential and proprietary
information and/or trade secrets belonging to PG&E, and/or third parties,

(iii) any such confidential information of any third party disclosing such
confidential information to PG&E or Contractor in the course of such third
party's employment, engagement, business, or other relationship with
PG&E or its parent, subsidiary, or affiliated companies, and

(iv) PG&E Data as defined in Exhibit B, Confidentiality and Data Security.

5.3.2 lf Contractor is in doubt about whether certain information is Confidential
lnformation, Contractor will treat that information as such.

5.3.3 The Requirements of Exhibit B, Confidentiality and Data Security, and Exhibit C,

Non-Disclosure and Use of lnformation Agreement, attached, are hereby
incorporated into the Contract. Contractor shall ensure that each of its
employees and Subcontractors who will receive Confidential Information under
this Contract first executes a copy of Exhibit C.

6.0 RESERVED

6.4 LIMITATION OF LIABILITY: TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, NEITHER PARTY SHALL BE LIABLE UNDER ANY
CIRCUMSTANCES, WHETHER IN CONTRACT, TORT, EQUITY, OR OTHERWISE,
FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR
EXEMPLARY DAMAGES, EVEN IF SUCH DAMAGES ARE FORESEEABLE, AND
REGARDLESS OF WHETHER OR NOT PG&E HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOSS OF
PROFITS OR UNRECOVERED OVERHEAD AND, UNLESS EXPRESSLY
AUTHORIZED IN ADVANCE IN WRITING AND SPECIFICALLY ASSUMED BY THE
PARTIES, COMMITMENTS TO THIRD PARTIES, SUCH AS SUBCONTRACTS,
RENTAL OR LEASE AGREEMENT(S), AND PERSONAL SERVICES CONTRACTS.

7.0 INSURANCEREQUIREMENTS

Contractor shall maintain the following insurance coverage. Contractor is also responsible for its
Subcontractors maintaining sufficient limits of the appropriate insurance coverage.
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WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY

7.1.1 Workers' Compensation insurance or self-insurance indicating compliance with
any applicable labor codes, acts, laws or statutes, state or federal, where
Contractor performs Work.

7 .1.2 Employers' Liability insurance shall not be less than $1 ,000,000 for injury or
death each accident.

COMMERCIAL GENERAL LIABILITY

7.2.1 Coverage shall be at least as broad as the lnsurance Services Otfice (lSO)
Commercial General Liability Coverage "occurrence" form, with no coverage
deletions.

7.2.2 The limit shall not be less than $1,000,000 each occurrence/$2,000,000
aggregate for bodily injury, property damage and personal injury.

7.2.3 Coverage shall: a) By "Additional lnsured" endorsement add as insureds PG&E,
its affiliates, subsidiaries, and parent company, and PG&E's directors, officers,
agents and employees with respect to liability arising out of or connected with the
Work performed by or for the Contractor. (lSO Form CG2010 or equivalent is
preferred). lf the Commercial General Liability policy includes a "blanket
endorsement by contract," the following language added to the certificate of
insurance will satisfy PG&E's additional insured requirement: "PG&E, its
affiliates, subsidiaries, and parent company, and PG&E's directors, otficers,
agents and employees with respect to liability arising out of the work performed
by or for the Contractor are additional insureds under a blanket endorsement."; b)
Be endorsed to specify that the Contractor's insurance is primary and that any
insurance or self-insurance maintained by PG&E shall not contribute with it.

BUSINESS AUTO

7.3.1 Goverage shall be at least as broad as the lnsurance Services Office (lSO)
Business Auto Coverage form covering Automobile Liability, code 1 "any auto."

7.3.2 The limit shall not be less than $1,000,000 each accident for bodily injury and
property damage.

PROFESSIONAL LIABI LITY INSURANCE

7.4.1 Errors and Omissions Liability insurance appropriate to the Contractor's
profession. Coverage shall be for a professional error, act or omission arising
out of the scope of services shown in the Contract.

7.4.2 The limit shall not be less than $1,000,000 each claim/$2,000,000 aggregate.

ADDITIONAL INSURANCE REQUIREMENTS

7 .5.1 Before commencing performance of Work, Contractor shall furnish PG&E with
certificates of insurance and endorsements of all required insurance for
Contractor.

7.5.2 Should any of the above described policies be cancelled before the expiration
date thereof, the insurer shall deliver notification to PG&E in accordance with the
policy provisions.

7.5.3 Certificates of insurance and endorsements shallbe signed and submitted by a
person authorized by that insurer to issue certificates of insurance and
endorsements on its behalf and must be submitted by e-mail or fax only to the
following address:

Certificate Holder: Pacific Gas and Electric Company
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c/o EXIGIS LLC
E-mail: support@exigis.com

Fax: 646-755-3327

A copy of all such insurance documents shall be sent to PG&E's Contract
negotiator and/or Contract administrator.

7.5.4 PG&E may inspect the original policies or require complete certified copies at
any time.

7.5.5 The minimum liability insurance requirements established in this Contract are not
a representation by PG&E that the insurance limits are sufficient, nor do these
requirements in any way limit Contractor's liability under this Contract. '

7.5.6 Upon request, Contractor shallfurnish PG&E the same evidence of insurance for
its Subcontractors as PG&E requires of Contractor.

8.0 FORCE MAJEURE, CANCELLATION AND TERMINATION OF CONTRACT

8.1 FORCE MAJEURE: Neither PG&E nor Contractor shall be considered in default in the
performance of its obligations under this Contract, except obligations to make payments
hereunder for Work previously performed, to the extent that the performance of any such
obligation is prevented or delayed by any cause, existing or future, which is beyond the
reasonable control, and without the fault or negligence, of the affected Party. lf either
Party claims that performance of its obligations was prevented or delayed by any such
caLrse, that Party shall promptly notify the other Party in writing and describe the
circumstances preventing or delaying performance. The Party so claiming a cause-
delayed performance shall endeavor, to the extent reasonable, to remove the obstacles
which preclude performance.

8.2 CANCELLATION FOR CAUSE:

8.2.1 PG&E may, at its option, cancelor suspend, in whole or in part, this Contract or
any one or more CWAs for cause including, but not limited to, the following
situations: (a) the failure, refusal or inability of the Contractor to perform the Work
in accordance with this Contract for any reason (except as specified in the
section titled "Force Majeure"); or (b) Contractor has become insolvent, has failed
to pay its bills, or has had checks for payment of its bills returned from suppliers
and Subcontractors due to insufficient funds; or (c) a legal action is placed
against Contractor which, in PG&E's opinion, may interfere with the performance
of the Work; or (d) in PG&E's opinion, the Work will not be completed in the
specified time and PG&E has requested Contractor to take steps necessary to
accomplish the required progress and completion, and Contractor has failed to
do so.

8.2.2 PG&E will be the sole judge whether Contractor is substantially performing Work
and services in accordance with this Contract. Contractor shall be liable for
additionalcosts to PG&E arising from cancellation.

8.2.3 ln the event of such cancellation, PG&E shall pay Contractor for services
satisfactorily performed prior to the date of cancellation. ln no event shall PG&E
be liable for lost or anticipated profits or overhead on uncompleted portions of the
Work. Before PG&E will release final payment, Contractor shall deliver to PG&E
any reports, drawings or other documents prepared for PG&E prior to the
effective date of such cancellation. Contractor shall not enter into any
agreements, commitments or Subcontracts which would incur significant
cancellation costs without prior written approval of PG&E. Such written approval
is a condition precedent to the payment of any cancellation charges by PG&E.

GC-10

 
 Attachment A



cusToMER ENERGY SOLUTIONS (CES SERVICES)
09/08/201 5 KBW4/ACL8/ADSJ
4400010204

General Conditions
San Mateo County MSA No.

90

8.2.4 LABOR DISPUTE: ln the event of a labor dispute or strike by Contractor's or its
Subcontractors' employees which threatens the progress or cost of Work, or
PG&E's labor relations, or which disrupts PG&E's operations, or results in a
secondary boycott at PG&E's facilities, PG&E reserves the right to restrict and/or
require the additional hiring of Contractor's employees, to suspend or discontinue
the Work of the Contractor or any Subcontractor, or cancel the Contract for
cause. This paragraph shall be applicable whether or not any Contractor or
Subcontractor is directly involved in a labor dispute.

8.3 TERMINATION FOR PG&E'S REASONS: PG&E may suspend or terminate, in whole or
in part, the Contract or any one or more CWAs, without cause and upon 60 days'written
notice to Contractor. Contractor thereupon shall take whatever action with respect to
performance of the Work as will tend to minimize its claim against PG&E, if any. ln the
event of termination, PG&E shall be liable to Contractor only for the compensation
earned on the Work performed to the date of termination, plus costs reasonably incurred
by Contractor in terminating its operation. Contractor shall not be entitled to any payment
for lost or anticipated profits or overhead on uncompleted portions of the Work. Any
reports, drawrngs or other documents prepared for PG&E prior to the effective date of
such termination shall be delivered to PG&E by Contractor prior to PG&E's release of its
final payment to Contractor.

8.4 CWA TERM AND TERMINATION: The cancellation and termination provisions in this
Section shall apply to individual CWAs. lf PG&E cancels or terminates the Work under a
particular CWA or if a particular CWA expires, the remainder of this Contract shall not be
affected. ln addition, if the term of any one or more CWAs continues beyond the
termination date of this Contract, the terms and conditions of this Contract shall continue
to apply to those CWAs until final completion and acceptance of the Work.

8.5 ASSISTANCE AND COOPERATION: Commencing upon expiration, or upon notice to
Contractor of cancellation or termination of a CWA or this Contract, and continuing for so
long as PG&E may reasonably request, Contractor will provide reasonable assistance
requested by PG&E to facilitate the orderly transfer of the Work and subject matter of the
CWA or Contract, respectively, as directed by PG&E. To the extent that compensation
for such assistance is not already provided for by the CWA or Contract, PG&E and
Contractor will negotiate reasonable compensation not to exceed Contractor's then-
current, standard hourly rates for similar work.

REQUIREMENTS AND POLICIES

9.1 PG&E'S SUPPLIER DIVERSITY POLICY: lt is PG&E's policy that Women, Minority, and
Disabled Veteran Business Enterprises (WMDVBEs) and Lesbian, Gay, Bisexual, and
Transgender Business Enterprises (LGBTBEs) shall have the maximum practicable
opportunity to participate in providing the goods and services purchased by PG&E.

9.1.1 Contractor agrees to comply, and to require all Subcontractors and sub-
Subcontractors to comply, with PG&E's Supplier Diversity Policy, as set forth in
Exhibit t hereto. Contractor shall provide a copy of Exhibit 1 to each prospective
Subcontractor.

9.1.2 ln addition, for Contracts exceeding $500'000 (or $1 million for construction
contracts), Contractor must comply with the Policy Regarding Utilization of Small
Business Concerns and Small Disadvantaged Business Concerns, as described
in Exhibit 2 hereto. The Subcontracting Plan for these Contracts must include
provisions for implementing the requirements of Exhibit 2.

(i) Exception: Small Business and Small Disadvantaged Business
Subcontracting Plans are not required for small business contractors,
personal service contracts, contracts that will be performed entirely
outside of the United States and its territories, or modifications to existing
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Contracts which have no potentialfor Subcontracting.

9.1.3 Contractor shall act in accordance with the Subcontracting Plan in the
performance of the Work and in the award of all Subcontracts.

FEDERAL POLICY

9.2.1 EQUAL EMPLOYMENT OPPORTUNITY AND AFFIRMATIVE ACTION
REGULATIONS POLICY: During the performance of this Contract and to the
extent they may be applicable, Contractor agrees to comply with all laws, orders,
and regulations included by summary or reference in the following paragraphs

. Executive Order 11246,41 CFR Part 60-1.4: Equal Opportunity Clause.

. Executive Order 11246,4'1 CFR Part 60-1.8: Nonsegregated Facilities.

. Vietnam Era Veterans' Readjustment Assistance Act of 1974,41CFR Part
60-250.5.a: Equal Opportunity Clause.

. Vietnam Era Veterans' Readjustment Assistance Act of 1974,41 CFR Part
60-300.5.a: Equal Opportunity Clause.

. Section 503 of the Rehabilitation Act of 1973, 41 CFR Part 60-741 .5.a:
Equal Opportunity Clause.

9.2.2 EXECUTIVE ORDER 13496 - EMPLOYEE RIGHTS UNDER THE NATIONAL
I-ABOR RELATIONS ACT. To the extent applicable, the employee notice
requirements set forth in 29 C. F. R. Part 471, Appendix A to Subpart A are hereby
incorporated by reference into this Contract.

CONTRACTOR SAFETY PROGRAM: Contractor represents and warrants that it will
perform all applicable Work, and cause all Subcontractors to perform all applicable Work,
in compliance with PG&E's Contractor Safety Program Standard Contract Requirements,
as may be modified from time to time. The Contractor Safety Program Standard Contract
Requirements can be located and downloaded at: www.pge.com/contractorsafety and
are hereby incorporated by reference into this Contract. Contractor's failure to comply
with the Contractor Safety Program Standard Contract Requirements shall be immediate
grounds for termination for cause under this Contract.

SUPPLIER CODE OF CONDUCT: CONTRACTOR, ITS SUBCONTRACTORS AND
THEIR SUPPLIERS AT ALL TIERS, SHALL COMPLY WITH PG&E'S SUPPLIER CODE
OF CONDUCT IN THE AWARD AND PERFORMANCE OF ALL CONTRACTS AND
SUBCONTRACTS. The Supplier Code of Conduct requires that Contractor and each of
its Subcontractors demonstrate a strong commitment to compliance, ethics, sustainability
and supplier diversity as a foundation to successful business. Contractor must complete
its Work for PG&E in full compliance with the Supplier Code of Conduct, as it may be
modified from time to time. Contractor shall access, read and comply with PG&E's
Supplier Code of Conduct and shall make it available to its Subcontractors and suppliers.
The Supplier Code of Conduct is available at PG&E's website, www.PGE.com, at the
following link:

CONFLICT OF INTEREST AND BUSINESS ETHICS

9.5.1 REASONABLE CARE: Contractor shallexercise reasonable care and diligence
to prevent any actions or conditions which could result in a conflict with PG&E's
interest.

9.5.2 OTHER EMPLOYMENT: Contractor and its employees shall not violate Section
1090 of the California Government Code.

9.5.3 GIFTS: Contractor or its employees shall not offer or cause to be offered gifts,
entertainment, payments, loans and/or other services, benefits or considerations
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of more than a nominal value to PG&E's employees, their families, vendors,
Subcontractors and other third parties.

9.5.4 ACCURATE DOCUMENTATION: Allfinancialstatements, reports, billings, and

other documents rendered shall properly reflect the facts about all activities and

transactions handled for the account of PG&E.

9.5.5 NOTIFICATION: The Contractor shall immediately notify PG&E of any and all

violations of this clause upon becoming aware of such violation.

9.6 AVAILABILITY OF INFORMATION: Contractor shall keep accurate records and books of
accounts, and shall preserve and make available such records and books of accounts, in
accordance with the requirements of Exhibit 6, Audit Rights, attached hereto and
incorporated herein.

9.7 TNJURY AND ILLNESS PREVENTION PROGRAM: ln the performance of the Work
underthis Contract, Contractor acknowledges that it has an effective lnjury and lllness
Prevention Program which meets the requirements of all applicable laws and regulations,
including but not limited to Section 6401.7 of the California Labor Code. Contractor shall
ensure that any Subcontractor hired by Contractor to perform any portion of the Work
under this Contract shall also have an effective lnjury and lllness Prevention Program.
The person with the authority and responsibility for implementing and administering
Contractor's lnjury and lllness and Prevention Program shall execute the Compliance
Certificate, Exhibit 3, attached hereto and incorporated herein.

9.8 PG&E DRUG AND ALCOHOL POLICY: PG&E is committed to maintain and promote job

safety and health for all workers at its facilities. ln addition, PG&E is determined to
protect its employees, customers, and the general public while they are on PG&E
property from any harm caused by illegal drug and alcohol use by non-PG&E personnel.

To accomplish these objectives, PG&E has established a drug and alcohol policy for
access to PG&E facilities by its Contractor and Subcontractor personnel. lf any
personnel of Contractor or its approved Subcontractors perform any Work or services at
PG&E offices and/or other PG&E facilities, then Contractor shall comply with PG&E's
Drug and AlcoholAbuse and Testing Policies, attached hereto and incorporated herein
as Exhibit 4.

9.9 CALTFORNIA HEALTH AND SAFETY CODE: The California Health and Safety Code
requires businesses to provide warnings prior to exposing individuals to materials listed
by the Governor as chemicals "known to the State of California to cause cancer, birth
defects or reproductive harm." PG&E uses chemicals on the Governor's list at many of its
facilities. ln addition, many of these chemicals are present at non-PG&E-owned facilities
and locations. Accordingly, in performing the Work or services contemplated under this
Contract, Contractor, its employees, agents and Subcontractors may be exposed to
chemicals on the Governor's list. Contractor is responsible for notifying its employees,
agents, and Subcontractors that Work performed hereunder may result in exposures to
chemicals on the Governor's list.

9.IO WORK ON PG&E OR PG&E CUSTOMER PROPERTY:

9.10.1 CRIMINAL BACKGROUND CHECKS: Contractor shall comply with the
requirements of Exhibit E, Background Check, attached hereto and incorporated
herein.

9.10.2 FITNESS FOR DUTY: Contractor shall ensure that its Personnel granted Access
report to work fit for duty. Personnel with Access may not consume alcohol while
on duty and/or be under the influence of drugs that impair their ability to work
safely. PG&E expects each supplier to have policies in place that requires their
employees report to work in a condition that allows them to perform the work
safely. For example, employees should not be operating equipment under
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medication that creates drowsiness. As a federal contractor, PG&E does not
recognize nor allow work to be completed under the influence of marijuana,
whether or not is it used for medical reasons.

9.10.3 ELIGIBILITY FOR PG&E WORK: When assigning any Personnel to perform

Work requiring Access, Contractor shall submit each person's full name and the
last four digits of their social security number to PG&E at the following e-mail
address: RecruitinqOperations(Ooqe.com. PG&E reserves the right to decline
to accept any proposed Personnel, in which case Contractor shall promptly
propose a replacement.

9.11 NERC REQUIREMENTS: Pursuant to a directive from the North American Electric
Reliability Corporation (NERC), all employees and contractors with unescorted access to
facilities and functions that PG&E deems critical to the support of the electricity
infrastructure ("Critical Facilities") shall undergo employment background screening and
training prior to being granted access to these PG&E facilities. PG&E has included in the
category of those with "unescorted access" all Contractor and Subcontractor personnel
("lndividual") working within PG&E Critical Facilities. The following requirements apply to
any Work subject to the NERC requirements:

9.11.1 The background screening program for each lndividual includes each of the
following: (i) Social Security Number verification; (ii) County Criminal Check (up
to three counties where the applicant /employee has lived in the past seven
years); and (iii)"GlobalWatch" (check of 19 Federaland lnternationalTerrorist
Watch lists).

9.11.2 The NERC directive also requires that the Contractor or Subcontractor
administer to each lndividual with access to Critical Facilities an initial and
annual PG&E web-based training session. This training program will also be
provided in CD and hard copy format.

9.11.3 Following conclusion of an acceptable background check and certified
completion of the above training courses, the Contractor shall provide PG&E's
Corporate Security Department with a completion confirmation for each
lndividual. PG&E will issue each lndividual a keycard to access the
designated PG&E facility to which they are assigned. PG&E will deny access
to Critical Facilities to any lndividual who has not passed clearance.

9.12 DOCUMENT RETENTION AND PRODUCTION REQUIREMENTS: PG&E is comMittEd
to maintain documents and records so as to satisfy applicable legal, contractual and
regulatory requirements as well as PG&E' son-going business needs; to enable
appropriate records management, provide appropriate retrieval and achieve the proper
level of security and privacy. ln furtherance of this commitment, Contractor agrees to
comply with the requirements of Exhibits 5 and 54, attached hereto and incorporated
herein.

1O.O GENERALPROVISIONS

10.1 AMENDMENTS, SUBCONTRACTSANDASSIGNMENTS

10.1.1 AMENDMENT: No provision of the Contract will be deemed amended or waived
by PG&E without prior written approval in the form of a signed Contract Change
Order. No oral statement will modify or othenvise affect the terms and conditions
set forth herein.

10.1.2 SUBCONTRACTS: Contractor shall not enter into Subcontracts and no
Subcontractor shall be permitted to perform Work without the prior written
approval of PG&E. PG&E's approval of any Subcontract shall not relieve
Contractor of its obligations to PG&E under this Contract. Contractor's
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obligations under this Contract shall apply to any Subcontract, and Contractor
shall be responsible to PG&E for any damages to PG&E arising out of
Subcontracts not in accordance with this Contract. Nothing in the Contract or
any subcontract shall create any direct contractual relations between a
Subcontractor and PG&E.

10.1.3 ASSIGNMENT: PG&E may assign its rights or delegate its duties under this
Contract, directly or indirectly, by operation of law or othen¡vise, without the
Contractor's prior approval or written consent, provided PG&E remains obligated
to pay for services rendered up to the effective date of such assignment.
Contractor may not assign its rights or delegate its duties under this Contract,
directly or indirectly, by operation of law or otherwise without PG&E's prior written
consent, except that Contractor may assign to Contractor's corporate affiliate in
which Contractor holds a majority interest, provided that the Contractor and the
affiliate remain obligated under this Contract. A Party shall not unreasonably
withhold, condition or delay its consent. Subject to the foregoing, this Contract
shall be binding upon and inure to the benefit of the successors and assigns of
the Parties hereto. Any purported assignment of rights or delegation of duties in
violation of this section is void.

10.2 COMPLIANCE WITH LAWS: Contractor shall comply with all applicable federal, state
and local laws, rules and regulations, and shallobtain allapplicable licenses and permits
for the conduct of its business and the performance of the Work called for in this
Contract. Contractor shall comply with all environmental and endangered species
requirements and shall conduct its operations in a manner that complies with applicable
programs and permits. To the extent Contractor's work is subject to PG&E-specific
environmental permits or programs, PG&E will provide Contractor with such permit or
program requirements. Unless prohibited by law, Contractor shall hold PG&E harmless
from any liability, fine or penalty incurred as a result of Contractor's failure to comply with
applicable legal and regulatory requirements.

10.3 REPORTING: ln accordance with Section 7912 of the California Public Utilities Code,
Contractor agrees to report annually to PG&E the number of California residents
employed by Contractor, calculated on a full{ime or full-time equivalent basis, who are
personally providing services to PG&E.

10.4 CHOICE OF LAWS: This Contract shall be construed and interpreted in accordance with
the laws of the State of California, excluding any choice of law rules which may direct the
application of the laws of another jurisdiction. Any controversy or claim arising out of or
in any way relating to this Contract which cannot be amicably settled without court action
shall be litigated in a California State Court of competent jurisdiction; or if jurisdiction over
the action cannot be obtained in a California State Court, in a Federal Court of competent
jurisdiction situated in the State of California.

IO.5 DISPUTERESOLUTION

10.5.1 EXECUTIVE NEGOTIATIONS: The Parties shallattempt in good faith to resolve
any dispute arising out of or relating to this Contract promptly by negotiations
between a vice president of PG&E or his or her designated representative and an
executive of similar authority of Contractor. Either Party may give the other Party
written notice of any dispute which has not been resolved at a working level.
Within 20 days after delivery of such notice, the executives shall meet at a
mutually acceptable time and place, and thereafter as often as they reasonably
deem necessary to exchange information and to attempt to resolve the dispute.

10.5.2 MEDIATION: lf the matter has not been resolved within 30 days of the first
meeting of the executives, either Party may at any time thereafter request
mediation by written notice to the other Party. The mediation shall be conducted
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by a mutually-agreeable mediator with experience mediating complex
commercial disputes. lf the matter has not been resolved with 60 days after the
request for mediation, then either Party may initiate litigation.

10.5.3 Except as othenruise expressly provided in this Contract, each Party shall
continue to perform its obligations underthis Contract pending final resolution of
any dispute arising out of or relating to this Contract.

10.5.4 CONFIDENTIALITY OF DISPUTE RESOLUTION PROCESS: All negotiations
and any mediation conducted pursuant to this provision are confidential and shall
be treated as compromise and settlement negotiations, to which Section 1119 of
the California Evidence Code shallapply, and Section 1119 is incorporated
herein by reference.

10.5.5 PRELIMINARY INJUNCTION: Notwithstanding the foregoing provisions, a Party
may seek a preliminary injunction or other provisionaljudicial remedy if in its
judgment such action is necessary to avoid irreparable damage or to preserve
the status quo.

10.6 HAZARDOUS MATERIALS: The California Health and Safety Code requires businesses
to provide warnings prior to exposing individuals to materials listed by the Governor as
chemicals "known to the State of California to cause cancer, birth defects or reproductive
harm." PG&E uses chemicals on the Governor's list at many of its facilities. ln addition,
many of these chemicals are present at non-PG&E-owned facilities and locations.
Accordingly, in performing the Work or services contemplated under this Contract,
Contractor, its employee, agents, and Subcontractors may be exposed to chemicals on
the Governor's list. Contractor is responsible for notifying its employees, agents, and
Subcontractors that Work performed hereunder may result in exposures to chemicals on
the Governor's list.

10.7 NON-WAIVER: The waiver by either Party of any breach of any term, covenant or
condition contained in this Contract, or any default in the performance of any obligations
under this Contract, shall not be deemed to be a waiver of any other breach or default of
the same or any other term, covenant, condition or obligation. Nor shall any waiver of
any incident of breach or default constitute a continuing waiver of the same.

10.8 CAPTIONS AND HEADINGS: Section, paragraph, and other headings contained in this
Contract are for reference purposes only and are in no way intended to describe,
interpret, define, amplify, or limit the scope, extent or intent of this Contract or any
provrsron.

10.9 ENFORCEABILITY: lf any of the provisions, or application of any of the provisions, of
this Contract are held to be illegal or invalid by a court of competent jurisdiction or
arbitrator/mediator, PG&E and Contractor shall negotiate an equitable adjustment in the
provisions of this Contract with a view toward effectuating the purpose of this Contract.
The illegality or invalidity of any of the provisions, or application of any of the provisions,
of this Contract will not affect the legality or enforceability of the remaining provisions or
application of any of the provisions of the Contract.

10.10 INTEGRATION: This Contract constitutes the entire agreement and understanding
between the Parties as to the subject matter of the Contract. lt supersedes all prior or
contemporaneous agreements, commitments, representations, writings, and discussions
between Contractor and PG&E, whether oral or written, and has been induced by no
representations, statements or agreements other than those expressed herein. Neither
Contractor nor PG&E shall be bound by any prior or contemporaneous obligations,
conditions, warranties or representations with respect to the subject matter of this
Contract.
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10.11 SURVIVAL: The provisions of this Contract which by their nature should survive
expiration, cancellation or other termination of this Contract, including but not limited to
provisions regarding warranty, indemnity, insurance, confidentiality, document retention,
business ethics and availability of information, shall survive such expiration, cancellation
or other termination.
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EXHIBIT 1

PG&E'S SUPPLIER DIVERSITY POLICY

CONTRACTOR AND SUBCONTRACTORS OF ALL TIERS MUST COMPLY WITH PG&E'S SUPPLIER
DIVERSITY POLICY lN THE AWARD OF ALL SUBCONTRACTS. This policy requ¡res that Small, Women, Minority,
and Disabled Veteran Business Enterprises (WMDVBES), and Lesbian, Gay, Bisexual, and Transgender Business
Enterprises (LGBTBEs) shall have the maximum practicable opportunity to participate in the performance of Work.

1. Contractor shall provide a copy of this Exhibit 1 to each prospecfive Subcontractor.

2. Women and Minority-owned Business Enterprises (WMBES) must be verified pursuant to the procedures
prescribed in Section 2 of CPUC General Order 156. Disabled Veteran-owned Business Enterprises
(DVBES) must be verified pursuant to the procedures prescribed by the Department of General Services.
LGBTBES must be verified pursuant to the procedures prescribed by The National Gay & Lesbian Chamber
of Commerce@.

3. Contractor shall provide a separate, signed prime supplier plan (Exhibit 1A - List of Subcontractors and
Disbursement Plan) consisting of a specific list of Subcontractors that will participate in the performance of
the Work. Contractor shall also provide a statement setting forth (i) the Contractor's goals for WMDVBE and
LGBTBE Subcontracting of all tiers and (ii) a description of the additional good faith efforts the Contractor
and Subcontractors will employ to increase the participation of WMDVBE and LGBTBES in the performance
of the Work.

4. No later than the 1Oth of each month, Contractor shall submit its Subcontracting spend with WMDVBE- and
LGBTBE-owned suppliers using PG&E's electronic reporting system located at the following address: _

a. To establish a User lD, Contractor shall submit a request via email to the following e-mail address:
PVBl@oqe.com.

5. ln addition, for Contracts exceeding $500,000 (or $l million for construction contracts), the Contractor must
comply with the Policy Regarding Utilization of Small Business Concerns and Small Disadvantaged Business
Concerns, as described in Exhibit 2. The Prime Supplier Plan for these Contracts must include provisions
for implementing the terms of this Exhibit 1.

a. Small Business and Small Disadvantaged Business Prime Supplier Plans are not required for small
business contractors, personal service contracts, contracts that will be performed entirely outside of
the United States and its territories, or modifications to existing contracts which do not contain
Subcontracting potential.

b. For all PG&E contracts, the Contractor shall act in accordance with the Prime Supplier Plan in the
performance of the Work and in the award of all Subcontracts.

6. The Supplier Diversity Subcontracting Goal for this Contract (including any Contract Work Authorizations)
is _y'olo. Contractor shall report its supplier diversity goal as Contractor's spend with verified WMDVBE
and LGBTBE Subcontractors on PG&E Work under this Contract.
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Pacific Gas and
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List of Subcontractors and Disbursement Record

01-5873 (Rev 06/14)
Sourcing

Page I ol 2

EXHIBIT I.A

Prime Contractor/Supplier: Name of Preparer:
PG&E Contract Number (if any): Telephone: ( )

PG&E ProjecUProduct: E-Mail:

Contract Duration (Year): From: To: Total Bid Value . Same as (9) below:

Name of Subcontractor

Estimated
Amountto be

Paid to
Subcontractors

(7)

Estimated Total Amount to be Paid to All Verified

WMDVBE and LGBTBE Subcontractor(s) (8+9):

* Referto lnstructions/Codes/Definitions on page 2.
** V = Subcontractor is a verified WMDVBE or LGBTBE

*** NV = Subcontractor is not a verified WMDVBE or LGBTBE

Certification Agencies:

WMBE: CPUC Clearinghouse :

DVBE: Department of General Services
LGBT: National Gayand Lesbian Ghamberof

Commerce (NGLCC)

best of my knowledge.

https ://cvm as 1 0.cvmsolutions. com/pqe/default. asp

is true and accurate to the
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Complete column numbers 1-1 0 and return this form with your bid proposal. .

(f) lnclude the complete name ofthe subcontractor.
(2) lndicate the Subcontracto/s minority code (see definitions and codes below).
(3) Place a "V" in the box if the Subcontractor is a verilïedW MBE, DVBE, or LGBT supplier by the applicable certification agency (see above).

(4) Place a "NV" in the box if the Subcontractor is not verified by the applícable ceñifrcation agency (see above).

(5) lnclude the address, city, state and zip ofthe Subcontractor.

(6) Describe the work that the Subcontractor will be performing.

(7) lndicated the estimated amount to be paid to each Subcontractor for the duration of the contract.

(8) lndicate the estimated total amount to be paid to all yerífed Subcontractors for the duration of the contract.

(9) lndicate the proposed bid value.

DEFINITIONS AND CODES

one or more women, and whose management and daily business operations are controlled by one or more of those individuals

owned by one or more minoritygroup individuals, and whose management and daily business operations are controlled by one or more of those individuals.

51 percent owned, by one or more disabled veterans, and whose management and daily operations are controlled by one or more of those individuals

owned by one or more LGBTBE and whose management and daily business operations are controlled by one or more ofthose individuals.

Minority Codes:

001 African American Male 002 African American Female 003 Asian Pacific American Male 004 Asian Pacific Female

005 Native American Male 006 Native American Female 007 Hispanic American Male 008 Hispanic American Female

009 Caucasian Male 010 Caucasian Female 01 1 Multi-Status/Other Male 012 Multi-Status/Other Female

013 Small Business Enterprise 014 Service Disabled Business Enterprise 015 Do Not Use 016 Handicapped
017 Gay, Lesbian, Bisexual Transgender- Male 018 Gay, Lesbian, Bisexual Transgender- Female

African Americans Persons having origin in any black racial group of Africa

Tenitories of the Pacifìc, Northern Marianas, Laos, Cambodia, Taiwan, lndia, Pakistan, and Bangladesh.

Hispanic Americans Persons of Mexican, Puerto Rican, Cuban, South or Central American, Caribbean, or other Spanish culture or origin

Caucasian lncludes all people of European and North African descent.

individuals.

Oher Groups Groups whose members are found to be socially and economically disadvantaged by the Small Business Administration pursuant to Section I (d) of the

Small Business Act as amended (15 U.S.C. 637 (d), or by the Secretary of Commerce pursuant to Section 5 of Executive Order 1 1625.

Administration office for clarification.
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EXHIBIT 2

POLICY REGARDING UTILIZATION OF SMALL BUSINESS CONCERNS AND
SMALL DISADVANTAGED BUSINESS CONCERNS

The following policy of the United States shall be adhered to in the performance of this Contract:

a) lt is the policy of the United States that small business concerns and small business
concerns owned and controlled by socially and economically disadvantaged individuals shall
have the maximum practicable opportunity to participate in performing contracts let by any
Federal Agency, including contracts and subcontracts for subsystems, assemblies,
components, and related services for major systems. lt is further the policy of the United
States that prime contractors establish procedures to ensure the timely payment of amounts
due pursuant to the terms of their subcontracts with small business concerns and small
business concerns owned and controlled by socially and economically disadvantaged
individuals.

b) Contractor hereby agrees to carry out this policy in the awarding of subcontracts to the
fullest extent consistent with efficient contract performance. Contractor further agrees to
cooperate in any studies or surveys as may be conducted by the United States Small
Business Administration or the awarding agency of the United States as may be necessary
to determine the extent of Contractor's compliance with this clause.

c) As used in this Contract, the term "small business concern" shall mean a small business as
defined in Section 3 of the Small Business Act and relevant regulations promulgated
pursuant thereto. The term "small business concern owned and controlled by socially and
economically disadvantaged individuals" shall mean a small business concern (1) which is
at least 51 percent unconditionally owned by one or more socially and economically
disadvantaged individuals; or, in the case of any publicly owned business, at least 51

percent of the stock of which is unconditionally owned by one or more socially and
economically disadvantaged individuals; and (2) whose management and daily business
operations are controlled by one or more of such individuals. This term also means a small
business concern that is at least 51 percent unconditionally owned by an economically
disadvantaged lndian tribe or Native Hawaiian Organization, or a publicly owned business
having at least 51 percent of its stock unconditionally owned by one of these entities which
has its management and daily business controlled by members of an economically
disadvantaged lndian tribe or Native Hawaiian Organization, and which meets the
requirement of 13 CFR Part 124. Contractor shall presume that socially and economically
disadvantaged individuals include Black Americans, Hispanic Americans, Native Americans,
Asian-Pacific Americans, Subcontinent Asian Americans, and other minorities, or any other
individual found to be disadvantaged by the Administration pursuant to Section 8(a) of the
Small Business Act. Contractor shall presume that socially and economically disadvantaged
entities also include lndian Tribes and Native Hawaiian Organizations.

d) Contractor acting in good faith may rely on written representations by its subcontractors
regarding their status as either a small business concern or a small business concern

owned and controlled by socially and economically disadvantaged individuals.l

1 Notwithstanding this provision of the federal statute, all WMDVBE subcontractors must be verified
pursuant to the procedures prescribed in Section 2 of CPUC General Order 156, as such procedures
may be amended periodically.
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EXHIBIT 3

INJURY AND ILLNESS PREVENTION PROGRAM

Com pliance Certificate

The undersigned is an authorized represen tative of (lÇk(T
(Contractor) and hereby certifies to PG&E as follows:

1. Contractor has an effective lnjury and lllness Prevention Program which meets the
requirements of all applicable laws and regulations, including but not limited to Section

6401.7 of the California Labor Code, and any Subcontractor hired by Contractor to
perform any portion of the Work under this Contract has an effective lnjury and lllness

Prevention Program; and

2. The undersigned is the person with the authority and responsibility for implementing and

administering Contractor's lnjury and lllness Prevention Program.

lN WITNESS WHEREOF, the undersigned has executed this Compliance Certificate.

Date Signed: l-t7-"-Dl(

Jþ"r!- 6d ; Itv, s,wühou,*J I 
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EXHIBIT 4
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I. PG&E POLICY

1.0 Preface: PG&E is committed to maintain and promote job safety and health for all workers at its facilities. ln addition, PG&E is
determined to protect its employees, customers, and the general public while they are on PG&E property from any harm caused by illegal drug
and alcohol use by non-PG&E personnel. To accomplish these objectives, PG&E has established the following drug and alcohol policy for
access to PG&E facilities by its Conhactor and Subcontractor personnel

2.0 Coverage: This policy applies to the personnel of all PG&E Contractors and Subcontractors performing any work or services at PG&E
offìces and/or any other PG&E facilities.

3.0 Policy: PG&E may deny access to, or remove from, its facilities the personnel of any Contractor or Subcontractor, who PG&E has
reasonable grounds to believe has:

3.1 Engaged in alcohol abuse or illegal drug activity which in any way impairs PG&E's ability to maintain safe work facilities, to protect the
health and well-being of PG&E employees, customers, and the general public, and to promote the public's confìdence in PG&E's service and
operations; or
3.2 Been found guilty, pled guilty, or pled nolo contendere to a charge of sale or distribution of any illegal drug or controlled substance as
defined under Federal or California law within the past five years, unless the criminal record was later expunged or sealed by a court order.
4.0 PROHIBITED ACTIVITIES: The following activities are prohibited at allfacilities owned or leased by PG&E:
4.1 Possessing, furnishing, selling, offering, purchasing, using or being under the influence of illegal drugs or other controlled substances
as defìned under Federal or California law;

4.2 Possessing, furnishing, selling, offering, or using alcoholic beverage, or being under the influence of alcohol.
5.0 ACTIONS: Where reasonable cause exists that paragraph 4 of this policy has been violated, the Contractor or Subcontractor must
inform the PG&E representative responsible for the Contract. The Conkactor or Subcontractor is also expected to take any or all of the following
actions to the fullest extent they are permitted under governing collective bargaining agreements and/or its applicable security and human
resources policies.

5.'1 Search the individual, his or her vehicle, locker, storage area, and personal effects;
5.2 Require the individual to undergo a medical examination to determine their fitness for duty. Such examination shall include obtaining a

urine and/or blood specimen for drug or alcohol analysis unless the examining physician deems such tests to be inappropriate;
5.3 Take any other appropriate action to determine if there has been a violation of paragraph 4. Refusal to comply with a request made
under this paragraph shall be grounds for denying access to, or immediate removal from, any PG&E facility.
6.0 PERMISSION T0 RE-ENTER: Any individual who has been denied access to, or removed from, PG&E facilities or violating this policy
may obtain permission to enter or reenter provided the individual establishes, to the satisfaction of his or her employer and PG&E, that the
previous activity which formed the basis for denying access or removal has been corrected and his or her future conduct will conform with this
policy. PG&E retains the right of fìnal approval for the entry or reentry of any individual previously denied access to or removed from PG&E
facilities.

II. U.S. DEPARTMENT OF TRANSPORTATION REGULATIONS FOR DRUG AND ALCOHOL TESTING OF COMMERCIAL MOTOR
VEHICLE DRIVERS AND OF NATURAL GAS PIPELINE WORKERS

1.0 Contractor agrees that, to the extent it may be applicable to this Contract, Contractor shall comply with the U.S. Department of
Transportation's (DOT) regulations for (i) commercial motor vehicle drivers, 49 CFR 382, Controlled Substances and Alcohol Use and Testing
and (ii)work on gas, hazardous liquid and carbon dioxide pipelines, and liquefìed naturalgas pipelines, 49 CFR Parts 192, 193 or 195, Controlof
Drug Use in Natural Gas, Liquefied Natural Gas and Hazardous Pipeline Operations. Contractor shall establish and maintain a drug and alcohol
testing program for its employees consistent with 49 CFR Part 40, Procedures for Transportation Workplace Drug Testing Programs and 49 CFR
199, Drug and Alcohol Testing, as applicable, Contractor shall ensure that any Subcontractor hired by Contractor to perform any portion of the
Work under this Contract that is regulated by 49 CFR 192, 193, 195 or 382 shall also have a drug and alcohol testing program that complies with
applicable DOT requirements.

2.0 PG&E's duly authorized representatives, the CPUC, DOT and appropriate agencies shall have, during the term of the Contract and for
two years thereafter, access at all reasonable times to Contractor's drug and alcohol testing program records for the purpose of monitoring
compliance with DOT regulations. Contractor shall ensure that any Subcontractor hired by Contractor to perform any portion of the Work
regulated by 49 CFR Parl192, 193, 195 or 382 under this Contract shall also provide access to its drug and alcohol testing program records to
PG&E's authorized representatives, the CPUC, DOT and appropriate agencies for the purpose of monitoring compliance with DOT regulations.
Failure to comply with this requirement may, at PG&E's option, result in cancellation or termination of existing contracts and the loss of
opportunity to bid on future contracts.
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EXHIBIT 5

PG&E CONTRACTOR DOCUMENT RETENT¡ON AND PRODUCTION REQUIREMENTS

1. Contractor agrees to retain all documents and data, whether paper or electronic, created, collected or received for PG&E in the
course of performing the Work or furnishing the materials under the Contract, including without limitation, documents, data,
plans, drawings, diagrams, investigative notes, field notes, tests, photographs, records, calculations, summaries, and reports;
provided that Contractor is not required to retain (i) draft versions of final written documents such as reports, presentations, or
other written deliverables and (ii) documents that are inconsequential or ancillary to performance and documentation of the
project or its deliverables as follows:

[ ] a. the documents and data specified in Exhibit 5A to this Contract and/or in individual work authorizations
(CWA) underthis Contract; or

I x I b. all documents and data, whether paper or electronic, created, collected or received for PG&E in the course
of performing the Work or furnishing the materials under the Contract.

lf neither Section 1(a) or Section 1(b) is checked, Section 1(b) shall apply. lf Section 1(a) is checked, but documents and data
are not specifìed in Exhibit 54, or in a subsequently issued CWA, Section 1(b) shall apply. Collectively, the information shall
hereinafter be referred to as "PG&E Contractor Documents."

Contractor shall store PG&E Contractor Documents in a secure and organized manner. All PG&E Contractor Documents shall
be in legible form, whether paper or electronic. ln managing and administering PG&F Cont ts, Contractor will
comply with the requirements of "The Generally Accepted Recordkeeping Principles-" (see , or with modified
requirements approved in writing by PG&E

Upon completion of the Work or furnishing of the materials under the Contract, or upon completion of the Work or furnishing of
the materials under each CWA under the Contract ("Work Completion Date"), PG&E will specify which of PG&E Contractor
Documents must be transmitted by Contractor to PG&E ('PG&E Records"), provided however, unless otheruvise agreed by
PG&E:

a. Contractor shall transmit to PG&E, or provide PG&E access to, PG&E Records on request within forty eight (48) hours
or sooner if needed (without limitation) for regulatory, CPUC, safety, audit and/or litigation requirements;

b. PG&E may specify that PG&E Records be delivered to PG&E on a regular basis prior to the Work Completion Date,

c. With respect to PG&E Contractor Documents not transmitted to PG&E as PG&E Records, Contractor shall retain all
such documents for twenty four (24) months after the Work Completion Date ("Post-Termination Retention Period").
During the Post-Termination Retention Period, PG&E Contractor Documents shall be retained by Contractor at no
additional cost to PG&E until disposed of in accordance with Section 6 below. To the extent PG&E requests
Contractor to retain PG&E Contractor Documents after the Post-Termination Retention Period, the parties will mutually
agree on the terms and conditions of such additional retention;

d. lf PG&E Records are kept in electronic form, the following formats are acceptable for transmission to PG&E: (i) PDF,
CAD or TIFF for drawings and diagrams and (ii) PDF for all other documents. lf PG&E Records transmitted to PG&E
consist of data in a proprietary format, Contractor shall make available to PG&E the proprietary tools or software
necessary to access the data including after the transfer of the data to PG&E. This Section 3.d. shall not abrogate
Contractor's obligation to produce PG&E Records in an alternative format (e.9., a native format) if set forth elsewhere
in the Contract, in which case Contractor shall produce PG&E Records in each of the formats requested.

PG&E Contractor Documents shall be treated as confidential and shall not be disclosed to others unless Contractor is required
to produce such documents pursuant to legal or regulatory requirements, in which case Contractor shall give PG&E maximum
practicable advance notice prior to any production

Contractor shall maintain a system for back-up of electronic PG&E Contractor Documents (e.9., files or databases) so they will
be preserved for retrieval in the event that the originals are lost or destroyed.

lf PG&E directs Contractor to dispose of PG&E Contractor Documents, Contractor shall do so in a confidential and secure
manner, whether the format is electronic or paper. Proof of destruction of PG&E Contractor Documents shall be submitted to
PG&E upon request.

lf PG&E provides paper documents to Contractor in order to conveÉ them to digital electronic format, Contractor shall return
both the paper documents and the documents converted to digital electronic format to PG&E.

Contractor is responsible for ensuring that its Subcontractors regardless of tier comply with the obligations of Contractor where
set forth in this Exhibit 5

The terms and conditions of this Exhibit 5, including Exhibit 5A if attached, shall survive the termination of this Contract.

7
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EXHIBIT 5A

DOCUMENT AND DATA LIST

lf Section 1(a) of Exhibit 5 is checked, Contractor agrees that in connection with this Contract or CWA, as
applicable, the following PG&E Contractor Documents witl be created, received and/or maintained by Contractor:
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1.

7.

EXHIBIT 6

AUDIT RIGHTS

ACCURACY OF RECORDS.

1 .1 Contractor shall keep accurate records and books of accounts showing the items and costs billed under this Contract, as well as cost

data supporting the Contract proposal and/or other representations, including detailed supporting cost data for assumptions and

calculatìon of iñdirect cost rates specifìed in the Contract. Contractor shall also maintain nonfìnancial documentation and records

related to Work performed hereunder but not delivered to PG&

1.2 Contractor's books and records must provide suffìcient detail to verify the charges shall include, without limitation, the following:

. payroll records (hours, employee name, employee classifìcation, multiplier breakdown, etc.) that account for total time worked

under the Contract;

. Canceled payroll checks or signed receipts for cash payroll;

. lnvoices (including all back-up details) for purchases, receiving and issuing documents, and all inventory records for Contractor's

stock or capital items;

o Paid invoices and canceled checks for purchased materials, Subcontractor, and third-party charges;

o Records relating to air freight and ground transportation, including but not limited to handling, hauling, and disposing of

materials/equipment; and

o Accurate, auditable records of gifts and entertainment to individual PG&E personnel.

AVAII-ABILITY OF RECORDS. Contractor shall preserve and make available its records and books of accounts, both manual and those

which are in machine readable form (collectively, "Records"), for a period of three years from the date of final payment under this

Contract. lf this Contract is terminated, Contractor's Records shall be preserved and made available for a period of three years from the

date of termination or of any resulting final settlement, whichever is later. Records which relate to litigation or the settlement of claims

arising out of the performance of this Contract, or costs and expenses of this Contract to which exception has been taken by PG&E, shall

be retained until such appeals, litigations, claims, or exceptions have been concluded.

AUDIT. Upon reasonable notice, PG&E or its representatives shall have the right to audit, without restrictions and at no additional cost to

pG&E, at any time during normal business hours, the items and costs described in this Section, including without limitation, all fees and

direct and indirect costs incurred by Contractor and billed to PG&E, to verify the rates and costs billed to PG&E hereunder are as

represented by Contractor. PG&E may use recognized statistical sampling methods to determine an estimate of the total amount, if any,

of PG&E overpayments or underpayments to Contractor.

OVERPAYMENTS. Contractor shall refund to PG&E any payments to Contractor which are not in accordance with Contract terms or are

not supported by Contractor Records or other valid evidence.

ERRORS/IRREGULARITIES. lf errors, inegularities, inaccuracies, mistakes or the like ("Enors") are discovered by audit or other means

and PG&E relied upon such Errors in accepting the rates, the affected rates shall be adjusted accordingly, with such adjustment

retroactive to the effective date of the Contract and any overpayments refunded to PG&E.

MTSREPRESENTATTON OF COST OR PRICING DATA. lf any price, including profit or fee, negotiated in connection with this Conkact,

or any cost reimbursable under this Contract, was increased by any significant amount because Contractor or a Subcontractor

misrepresented cost or pricing data in negotiations, the price or cost shall be reduced accordingly. This provision also applies to any

future change order or modification to this Contract which involves the submission of cost or pricing data. The knowing misrepresentation

of cost or pricing data by Contractor shall be considered a material breach of this Contract.

TRANSACTION COSTS. lf an audit determines that Contractor overcharged PG&E or if Contractor knowingly submits overcharges or

misrepresents cost or pricing data in any amount, Contractor agrees to reimburse PG&E both the amount of the overcharges plus

pG&E's associated transaction costs, including but not limited to costs associated with the discovery and determination of the overcharge

amount, the discovery of misrepresented cost or pricing data, and the quantifìcation of any resulting overcharges.

INTEREST ON OVERPAYMENTS. lf PG&E makes an overpayment to Contractor as a result of Contractor over billings, Contractor shall

be liable to PG&E for interest on the amount of such overpayment to be computed (1) for the period beginning on the date the

overpayment was made to Contractor and ending on the date Contractor repays the amount of such overpayment to PG&E, and (2) at a

rate equal to the prime rate charged by the Bank of America, NT&SA, San Francisco, California.

SUBCONTRACTS. Contractor shall include the requirements of this Exhibit in each Subcontract.

4
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EXHIBIT A

ESCALATED COMPLAINTS / SAFETY INCIDENTS

The safety and well-being of employees (contrac s and the general pu-blic are of

paramouni concern in thã program. 
- prompt and on between PG&E's contractor,

and/or its subcontractors is a fundamental part of rh. Th¡s policy and requirements

applies to Contractor and is applicable to any and delivering such Program on its

behalf.

Contractor/ Su bcontractor's Actions & Res pons i bi I ities

The Contractor must adhere to all Contract Terms and Conditions related to Safety as identified in Section

2.6, lmportance of Safety, and Exhibit 4, PG&E Drug and Alcohol Abuse and Testing Policies of these

General Conditions, as well as adhere to the Safety and Performance Standard as defined in the PG&E

Safety & pertormance Fundamentals Handbook and subsequent updated. Contractor will be responsible

to immediately notify pGE's program management verbally and in writing of any incident or alleged

incident relating to any work or incident of any type that is violates these standards.

Contractor must comply with notification, reporting and corrective actions and timelines as outlined in

Notification and Actions process for any incident or alleged incident where the incident constitutes or may

constitute:

. A complaint (verbal or othenrise) by a Customer, employee or member of the general public

regarding the
. A violation of , as available and

periodically updated on PGE's website (http://www.pqe.com/b2blpurchasinq/) and any

amendments thereto;
o lmproper conduct by a Contractor's employee including conduct which reflects or may reflect poorly

on the reputation of Contractor and PG&E'
. A serious accident, including but not limited to an accident involving emergency services such as

police and fire Personnel;
. Actual, suspected or alleged criminal activity;
. A situation which places ihe safety of any employee, Customer or the general public at risk (with or

without injuries); or
. A situation wh¡cn has the potential to expose the Contractor or PG&E to liability due to the

negligence or other legally actionable conduct of a Contractor's employee.

The above list is provided only as a guide and if there is any doubt as to the applicability of this section,

Contractor shall include such incident to comply with this policy/procedure'

A contractor's violation of this provision may subject the contractor to penalties or other actions including,

but not limited to the loss current contractedwork or termination of the contract at PG&E's sole discretion.

For clarity, this Exhibit is in addition to other provisions of the Contract and Program policies (as may be

amended from time to time) relating to the conduct of contractor employees.

Contractor Actions & Responsibilities. as applicable:

Upon receipt of any safety violation covered above from any source, Contractorwill:

1. lmmediately review the issue and

2. Notify PG&E verbally of the violation

3. Determine if the safety violation is a continuing or potential threat to any PG&E Customer,

employee or anyone in the general public. Examples:
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a. lf there is a threat, Contractor will immediately stop any work related to the actions involved
or related to the safety violation.

b. lf no such threat exists Contractor will quickly review the record, and begin preparing a root
cause analysis.

c. lf immediate corrective actions are apparent these methods will be implemented.

d. Contractor will then notify PG&E in writing of the details of the complaint

4. Conduct an investigation in all cases. 
.

a. ln all cases, Contractor will try to discover the root cause of the incident.

b. Review its safety database for previous related issue or violatíons

c. Review and suggest corrective actions to be implemented with the PG&E Program
Manager, who may engage PG&E's Safety department for assistance.

d. Determine how long the employee has worked in the program and any other pertinent
information.

5. Present a written report to PG&E

a. Describe the incident

b. Describe the results of Contractor' investigation

c. Present recommendations to PG&E for consideration

6. Carry out whatever action is required as a result of these considerations.
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EXHIBIT B

CONFIDENTIALITY AND DATA SECURITY

ln addition to the requirements set out in Section 5.3, Confidentiality, of these General Conditions,

Contractor shall comply with the following additional terms of this Exhibit B (Confidentiality and

Data Security) regarding the handling of Confidential lnformation and PG&E Data from PG&E or its

Customers.

NON-DISCLOSURE AGREEMENTS: Contractor shall have all of its employees, Subcontractors,

and Subcontractor employees who will perform Work or services under this Contract sign a non-

disclosure agreement in the form attached hereto as Exhibit 7 (Non-disclosure and Use of
lnformation Agreement ["NDA"]). Prior to starting said Work or services, Contractor shall promptly

furnish the original signed non-disclosure agreements to PG&E.

SECURITY MEASURES: Contractor shall take "security Measures" with the handling of
Confidential lnformation to ensure that the Confidential lnformation will not be compromised and

shall be kept secure. Security Measures shall mean industry standards and techniques, physical

and logical, including but not limited to:

a. written policies regarding information security, disaster recovery, third-party assurance
auditing, penetration testing,

b. password protected workstations at Contractor's premises, any premises where Work or

services are being performed and any premises of any person who has access to such

Confidential I nformation,

c. encryption of Confidential lnformation, and

d. measures to safeguard against the unauthorized access, destruction, use, alteration or

disclosure of any such Confidential lnformation including, but not limited to, restriction of
physical access to such data and information, implementation of logical access controls,
sanitization or destruction of media, including hard drives, and establishment of an

information security program that at all times is in compliance with the industry
requirements of ISO 27001.

COMPLIANCE AND MONITORING: Contractor shall comply with security policies relating to the
handling of Confidential lnformation.

a. Prior to PG&E's first transfer of Confidential lnformation to Contractor, Contractor shall
provide PG&E with documentation satisfactory to PG&E that it has undertaken Security
Measures.

b. Contractor and PG&E agree to meet periodically, if requested by PG&E, to evaluate
Contractor's Security Measures and to discuss, in good faith, means by which the Parties

can enhance such protection, if necessary.

c. Contractor shall update its Security Measures, including procedures, practices, policies and

controls so as to keep current with industry standards, including but not limited to NIST and

NERC/CIP, as applicable.

d. PG&E reserves the right to perform onsite security assessments to verify the
implementation and ongoing operation and maintenance of security controls. At least
annually, Contractor shall assist PG&E in obtaining a copy of any report that documents
Contractor's Security Measures.

e. ln the event, PG&E determines Contractor has not complied with Security Measures, PG&E
shall provide written notice to Contractor describing the deficiencies. Contractor shall then
have sixty (60) calendar days to cure. lf Contractor has not cured the deficiencies within
sixty (60) calendar days, PG&E may cancel this Contract for cause in accordance with
Section 8.2 of these General Conditions.

3
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PG&E DATA: PG&E Data shall mean:

a. all data or information provided by or on behalf of PG&E, including, but not limited to,
personally identifiable information relating to, of, or concerning, or provided by or on behalf
of any Customers,

b. all data or information input, transferred, uploaded, migrated, or othenryise sent by or on
behalf of PG&E to Contractor as PG&E may approve of in advance and in writing (in each
instance),

c. account numbers, forecasts, and other similar information disclosed to or othenruise made
available to Contractor by or on behalf of PG&E and Customers, and

d. all data provided by PG&E's licensors, including any and all survey responses, feedback,
and reports, as well as information entered by PG&E, Contractor or Subcontractor, and
Participating Customers through the Program.

SECURITY OF PG&E DATA: Contractor agrees that Contractor's collection, management and use
of PG&E Data during the Term shall comply with these security requirements and all applicable
laws, regulations, directives, and ordinances.

a. Vendor Security Review: Before receiving any PG&E Data, Contractor shall undergo
PG&E's Vendor Security Review process. Contractor may receive PG&E Data if Contractor
receives a risk rating of 3,2 or 1 from PG&E at the conclusion of the PG&E Vendor Security
Review process. lf Contractor receives a risk rating of 4 or 5 from PG&E, Contractor may
not receive PG&E Data until such time Contractor receives a risk rating of 3,2 or 1.

USE OF PG&E DATA:

a. License: PG&E may provide PG&E Data to Contractor to perform its obligations hereunder.
Subject to the terms of the Contract, PG&E grants Contractor a personal, non-exclusive,
non-assignable, non-transferable limited license to use the PG&E Data solely for the limited
purpose of performing the Work or services during the Term, but not othenruise.

b. Limited Use of PG&E Data: Contractor agrees that PG&E Data will not be (a) used by
Contractor for any purpose other than that of performing Contractor's obligations under this
Contract, (b) disclosed, sold, assigned, leased or othen¡uise disposed of or made available
to third parties by Contractor, (c) commercially exploited by or on behalf of Contractor, nor
(d) provided or made available to any other party without written authorization, subject to
these General Conditions and Exhibit B, Confidentiality and Data Security, and Exhibit C,
Non-Disclosure and Use of lnformation Agreement.

c. Application Development: Contractor agrees that it will not engage in any application
development without or until it has demonstrated compliance with the provisions of these
General Conditions and Exhibit B and Exhibit C.

SECURITY BREACH: Contractor shall immediately notify PG&E in writing of any unauthorized
access or disclosure of Confidential lnformation and/or PG&E Data.

a. Contractor shall take reasonable measures within its control to immediately stop the
unauthorized access or disclosure of Confidential lnformation and/or PG&E Data to prevent
recurrence and to return to PG&E any copies.

b. Contractor shall provide PG&E (i) a brief summary of the issue, facts and status of
Contractor's investigation; (ii) the potential number of individuals affected by the security
breach; (iii) the Confidential lnformation and/or PG&E Data that may be implicated by the
security breach; and (iv) any other information pertinent to PG&E's understanding of the
security breach and the exposure or potential exposure of Confidential lnformation and/or
PG&E Data.

c. Contractor shall investigate such breach or potential breach, and shall inform PG&E, in

writing, of the results of such investigation, and assist PG&E (at Contractor's sole cost and
expense) in maintaining the confidentiality of such Confidential lnformation and/or PG&E
Data. Contractor agrees to provide, at Contractor's sole cost and expense, appropriate data
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security mon¡toring services for all potentially affected persons for one (1) year following the
breach or potential breach, subject to PG&E's prior approval.

d. lf requested in advance and in writing by PG&E, Contractor will notify the potentially

affected persons regarding such breach or potential breach within a reasonable time period

determined by PG&E and in a form as specifically approved in writing by PG&E. ln addition,
in no event shall Contractor issue or permit to be issues any public statements regarding
the security breach involving Confidential lnformation and/or PG&E Data unless PG&E
requests Contractor to do so in writing.

RTGHT TO SEEK INJUNCTION: Contractor agrees that any breach of this Exhibit B

(Confidentiality and Data Security) would constitute irreparable harm and significant injury to
PG&E. Accordingly, and in addition to PG&E's right to seek damages and any other available
remedies at law or in equity in accordance with this Contract, Contractor agrees that PG&E will
have the right to obtain, from any competent civil court, immediate temporary or preliminary

injunctive relief enjoining any breach or threatened breach of this Contract, involving the alleged
unauthorized access, disclosure or use of any Confidential lnformation and/or PG&E
Data. Contractor hereby waives any and all objections to the right of such court to grant such
relief, including, but not limited to, objections of improper jurisdiction or forum non convenience.

CPUC and IOU DISCLOSURE: Notwithstanding anything to the contrary contained herein, but
without limiting the general applicability of the foregoing, Contractor understands, agrees and
acknowledges as follows.

a. PG&E hereby reserves the right in its sole and absolute discretion to disclose any and all
terms of this Contract and all exhibits, attachments, and any other documents related
thereto to the California Public Utilities Commission (CPUC), and that the CPUC may
reproduce, copy, in whole or in part or othen¡rise disclose the Contract to the public.

b. PG&E may be required, or may deem it to be in the best interest of the Program, to disclose
to other lOUs certain Program information (excluding any pricing information).

11. SUBPOENAS: ln the event that a court or other governmental authority of competent jurisdiction,
including the CPUC, issues an order, subpoena or other lawful process requiring the disclosure by
Contractor of the Confidential lnformation and/or PG&E Data provided by PG&E, Contractor shall
notify PG&E immediately upon receipt thereof to facilitate PG&E's efforts to prevent such
disclosure, or othenruise preserve the proprietary or confidential nature of the Confidential
lnformation and/or PG&E Data. lf PG&E is unsuccessful at preventing the disclosure or othenvise
preserving the proprietary or confidential nature of the Confidential lnformation and/or PG&E Data,
or has notified Contractor in writing that it will take no action to prevent disclosure or othenruise
preserve the proprietary or confidential nature of such Confidential lnformation and/or PG&E Data,
then Contractor shall not be in violation of this Agreement if it complies with an order of such court
or governmental authority to disclose such Confidential lnformation and/or PG&E Data.

10
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EXHIBIT C

NON-DISCLOSURE AND USE OF INFORMATION AGREEMENT ("NDA")

THIS AGREEMENT is by and between ("Company") ("Undersigned")
authorized employee of Company (together, Company and Undersigned are referred to as the "Recipient"), and
PACIFIC GAS AND ELECTRIC COMPANY ("PG&E') on the date set forth below. Undersigned and Company agree
as follows:

1. The Recipient acknowledges that in the course of performing services or work for PG&E, the Recipient will
be given access to certain Confidential lnformation, which includes (a) the Customer's account information
and information relating to their facilities, equipment, processes, products, specifications, designs, records,
data, software programs, Customer identities, marketing plans or manufacturing processes or products, (b)
any technical, commercial, financial, or Customer information of PG&E obtained by Contractor in connection
with this Contract, either during the Term or prior to the Term but in contemplation that Contractor might be
providing the Work or services, including, but not limited to a Customer's energy usage and billing data, data,
matters and practices concerning technology, ratemaking, personnel, business, marketing or manufacturing
processes or products, which may be information owned by PG&E or by a third party and which may be in
the custody of PG&E or third party and which constitutes valuable confidential and proprietary information
and or trade secrets belonging to PG&E, and/or third parties, (c) any such confidential information of any
third party disclosing such confidential information to PG&E or Contractor in the course of such third party's

employment, engagement, business, or other relationship with PG&E or its parent, subsidiary, or affiliated
companies and (d) PG&E Data as defined in Exhibit B, Confidentiality and Data Security (collectively,
"Confidential I nformation").

2. ln consideration of being made privy to such Confidential lnformation, and of the contracting for the
Recipient's professional services by PG&E, the Recipient hereby shall hold the same in strict confidence, and
not disclose it, or otherwise make it available, to any person or third party (including but not limited to any
affiliate of PG&E that produces energy or energy-related products or services) without the prior written
consent of PG&E. The Recipient agrees that allsuch Confidential lnformation:

a. Shall be used only for the purpose of providing Work or services for PG&E; and

b. Shall not be reproduced, copied, in whole or in part, in any form, except as specifically authorized
and in conformance with PG&E's instructions when necessary for the purposes set forth in (a) above;
and

c. Shall, together with any copies, reproductions or other records thereof, in any form, and all
information and materials developed by Undersigned there from, be returned to PG&E when no
longer needed for the performance of Undersigned's Work or seruices for PG&E.

3. The Recipient hereby agrees that any third parties owning any Confidential lnformation are express third
party beneficiaries of this Agreement.

4. The Recipient hereby acknowledges and agrees that bêcause (a) an award of money damages is inadequate
for any breach of this Agreement by the Recipient or any of its representatives and (b) any breach causes
PG&E irreparable harm, that for any violation or threatened violation of any provision of this Agreement, in

addition to any remedy PG&E may have at law, PG&E is entitled to equitable relief, including injunctive relief
and specific performance, without proof of actual damages.

5. This Agreement shall be governed by and interpreted in accordance with the laws of The State of California,
without regard to its conflict of laws principles.

UNDER

By:

Name:

Title:

Company

CorurRncroR

Company Name:

Authorized Agent:

LlþÈ

Date: Date: tf t"f tte
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EXHIBIT D

CUSTOMER SATISFACTION

Contractor shall perform their obligations under the Contract in order to ensure that all PG&E Customers have a
positive experience, including but not limited to whose participate in the Program.

j. Contractor shall locate, recruit, train and oversee the personnel and resources required and provide them with

materials, training, processes and procedures to assure consistent, high quality and well documented

implementation of the Program.

2. Contractor agrees to maintain sufficient staffing levels to cause all Work to be performed within the time

frames specilied in the Contract and applicable Statement of Work. Contractor shall assign experienced

personnel qualified at the appropriate level of expertise required to_ perf_orm the Work so assigned. Contractor
guarantees'the performance of Performing Entities (Suppliers, Sub-Suppliers, Contractors, Subcontractor,

Óonsultants, etc.) performing any part of Contractor's obligations hereunder, and any breach of this Contract

by Contractor's personnel cónstúutes a breach by Contractor. All personnel shall be subject to the direction,

súpervision, and control of Contractor. Contractor agrees that Contractor is solely responsible for any acts or

omissions of Performing Entities while performing Work.

3. Contractor shall respect the rights of the general public, and PG&E Customers, at all times. Contractor shall at

all times to be courteous to ai pOaE Customers affected by the Work performed under this Contract as well

as all members of the general public. The Contractor shall ensure that the its conduct of the employees is of a
professional manner, ánd shall not allow its employees to smoke, play radios, use profanity, use abusive

ianguage, or display gestures which could be interpreted by the PG&E Customer or the general public as

offensive or obscene.

4. Conflicts between the general public and PG&E Customers and the Contractor will not be tolerated. lf, in the

opinion of the PG&E Piogram Manager, the Contractor or its employees is unsatisfactory or unfit, Contractor's

iepresentative shall remõve immediately said employee from performing any Work under this Gontract. lt is
understood that this provision in no way requires the Contractor to terminate the employment of any employee

replaced under the terms of this section. Nor, by the terms of this section, does PG&E expressly or impliedly

endorse or approve the termination of employment with the Contractor of any employee replaced under the

terms of this section.

5. Due to the ongoing relationship between PG&E and its Customer, Contractor shall perform all Work in a
timely, conscientious and businesslike fashion with a minimum of delays and disputes. Contractor shall

resolve any disputes with Customers in accordance with the provisions of Section 6.0 of the Specific

Conditions. TIME lS OF THE ESSENCE UNDER THIS CONTRACT.

6. Cleaning Up: With respect to its operation, Contractor shall maintain all worksites and related structures,

equipmènt, and facilities in a clean, orderly condition during progress of the Work and clean up debris to the

reasonable satisfaction of PGE& and Customer. Any unused or leftover materials, garbage and debris shall

be promptly removed from Customer's site by Contractor and disposed of at Contractor's expense.

7. Contractor shatl abide by all local, state, and federal laws and regulations, including but not limited to Permit

and EVA.

8. Contractor shall ensure that an adult (18 years or older), must be present at all times during which the

Contractor is on the Customer's premises or in a Customer's Home where a minor is present. The absence of

an adult at a Customer's Home shall constitute a Customer "CGl (Cannot Get ln)". ln such a case, Contractor
shall not begin Work. lnstead, Contractor shall leave Customer's Home immediately. lf an adult is initially

present at a Customer's premises but leaves after Contractor has begun Work, Contractor shall cease Work

immediately and vacate the premises.
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EXHIBIT E

BACKGROUND CHECK

Contractor's Actions and Responsibilities:

1. Contractor shall represent and warrant all employees that may perform any work.on the property of a PG&E

customer, has undãrgone the Contractor's background investigation check and is listed in the BACKGROUND

INVEST¡GAT¡9N poltcy Comptiance Certificate. Contractor shall submit a BACKGROUND INVESTIGATIoN
pOLlCy Compliance Certificate ior each employee who performs any work on the property of a PG&E customer.

a. Contractor represents and warrants that it has a security background ch_eck policy which includes, at a

minimum, a search using federal, state and municipal databases (e.9., Global Watch Search, National

Federal irime Search, Ñational Crime Database, etc.) to determine if an individual has been convicted

of a felony or misdemeanor for any of the following crimes: arson, assault, battery, burglary, driving

under the influence, domestic violence, larceny, manslaughter, murder, theft (including but not limited

to identity theft), sexual crimes, felony drug conviction, and any crimes against children (the

"Background Check").

b. Contractor represents and warrants that each Contractor employee that will perform any work on the

property of a PG&E customer has successfully passed the Background Check and has not been

convicted of any of the felonies or misdemeanors listed in the Background Check within the past

seven (7) years OR has been working for the preceding twelve (12) consecutive months in a PG&E

Energy Efficiency Program without incident

c. Contractor shall ensure that said Contractor employees shall be in compliance with the Background

Check throughout the Contractor's participation during the Term of the PG&E Program and shall

submit a BAõKGROUND INVESTIGATION POLICY Compliance Certificate, located in the Contractor

Handbook/Manual, at the start of each calendar year.

d. Notwithstanding anything to the contrary herein, if an individual has been convicted for driving under

the influence oia sím¡laioffense ("DUl Conviction") during the pastthree (3) years, the individual may

be eligible to perform work on the property of a PG&E customer provided the individual has no more

than one (1) DUI Conviction within the last three (3) years.

e. Contractor further represents and warrants that it will not assign or permit any individual to perform

work on the property of a PG&E customer that has not undergone and passed Contractor's security

background check.

f. lf requested by PG&E or the implementer of the Program, any personnel to be assigned by Contractor

to perform work on customer property will, prior to commencing such work, execute the necessary

consents and releases to allow a third party agency acting on its own behalf to, without liability to

Contractor's personnel, collect and check the criminal background and qualifications of such personnel

as Permitted bY aPPlicable law.

g. Warrant that Contractor's leadership (Owner, GEO, President, etc.) have no prior conviction of crimes

identified in Section 1.a above as well as any lawsuits or liens filed against the Contractor or its
leadership within the previous seven years

2. lf Contractor uses any subcontractors to perform services under the Program, then the Contractor shall require

subcontractors to entär into a subcontract by which they agree to comply with all obligations and requirements

imposed on Contractor under this Contract, including but not limited to those with respect to safety, confidentiality,

insurance, and indemnification. Contractor agrees that Contractor is solely responsible for any acts or omissions

of its subcontractors and any breach of this Contract by Contractor's subcontractors constitutes breach by

Contractor. Contractor agreeé to notify PG&E of subcontractors that will be performing services under the

Program.

a. Drug and Alcohol Policy. Contractor employee and its subcontractors that perform any work on the

property of a PG&E customer is and shall be drug and alcohol-free while performing any work on

PG&E customer ProPertY.

b. Social Security Number Trace. Contractor has verified the identity and work authority of its employees

who will perfoim work under the PG&E Program and all employees are in compliance with the U.S.

immigration laws.

c. Contractor will provide the following information on their Technicians who will be participating in the

program: Name, years of experience, and credentials held.
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COMPLIANCE CERTI FICATE

Background lnvestigation Policy

Compliance Gertificate

The undersigned, the
certifies to PG&E and lmplementer as follows:

1. Contractor has an effective background investigation policy which checks an employee's criminal
history as specified in the Contractor Participation Contract.

2. I am the person with the authority and responsibility for implementing and administering the
background investigation check on each employee.

3. Each Contractor employee that may perform any work on the property of a PG&E customer has
undergone Contractor's background investigation check.

4. The results of the background investigation check indicates that the following employees have not been
convicted of any misdemeanors or felonies in the past 7 years as defined in Sectionl.a of Exhibit E,

Background Check:

Itry,*"t t¿¿*ws

lN WITNESS WHEREOF, the undersigned has executed this Compliance Certificate on

(tnut

5
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