
 

Inter

 

To: Honorable Board of Supervisors

From: Donna Vaillancourt, Director, Human Resources Department
Scott Johnson, Deputy Director, Human Resources
 

 
Subject: Disposition of Claims Filed Against County
 
RECOMMENDATION: 
Report recommending the denial of claims (Non
 
BACKGROUND: 
Under authority of section 2.10.070 of the Ordinance Code, the County Manager has 
designated the Director to process claims filed against the County. Further investigation 
may indicate justification for payment by the County. If so, payment will be made 
the authority of the Risk Manager or will be brought back to the Board.
 
DISCUSSION: 
The Risk Management Division has reviewed these claims and recommends that you 
take the following action.    
 
Claim # Claimant 

Claims recommended for denial:

G16-001 Banks, Alfred and 

Shirley Lawrence

Banks 

 Claimants allege damages from charges for inmate phone services.

G15-103 Straton, Joe 

 Claimant alleges damages due to nuisance from the County owned San 
Carlos Airport. 

G15-104 Harrison, Gary 

 Claimant alleges damages from an auto collision with a SamTrans bus.
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Honorable Board of Supervisors 

Vaillancourt, Director, Human Resources Department 
Deputy Director, Human Resources Department

Disposition of Claims Filed Against County 

Report recommending the denial of claims (Non-culpable) 

Under authority of section 2.10.070 of the Ordinance Code, the County Manager has 
designated the Director to process claims filed against the County. Further investigation 
may indicate justification for payment by the County. If so, payment will be made 
the authority of the Risk Manager or will be brought back to the Board. 

The Risk Management Division has reviewed these claims and recommends that you 

Incident Date Recommended Board 
Action and Basis

Claims recommended for denial: 

Banks, Alfred and 

Shirley Lawrence-

2/01/2015 and 
ongoing 

Non-culpable

Claimants allege damages from charges for inmate phone services.

3/1/2016 and 
ongoing 

Non-culpable

Claimant alleges damages due to nuisance from the County owned San 

1/16/2016 Non-culpable

Claimant alleges damages from an auto collision with a SamTrans bus.
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Department 

Under authority of section 2.10.070 of the Ordinance Code, the County Manager has 
designated the Director to process claims filed against the County. Further investigation 
may indicate justification for payment by the County. If so, payment will be made under 

The Risk Management Division has reviewed these claims and recommends that you 

Recommended Board 
Action and Basis 

culpable 

Claimants allege damages from charges for inmate phone services. 

culpable 

Claimant alleges damages due to nuisance from the County owned San 

culpable 

Claimant alleges damages from an auto collision with a SamTrans bus. 



Claim # Claimant Incident Date Recommended Board 
Action and Basis 

Claims recommended for denial: 

G15-104B Harrison, Kyle 1/16/2016 Non-culpable 

 Claimant alleges damages from an auto collision with a SamTrans bus. 

G15-104C Harrison, Lindsay 1/16/2016 Non-culpable 

 Claimant alleges damages from an auto collision with a SamTrans bus. 

G15-104D Harrison, Susan 1/16/2016 Non-culpable 

 Claimant alleges damages from an auto collision with a SamTrans bus. 

AL15-047 Wilson, Nancy Lee 3/2/2016 Non-culpable 

 Claimant alleges damages from an auto collision with a County driver. 

G15-106 Hardy, Craig Miguel 3/24/2016 Non-culpable 

 Claimant alleges property loss while incarcerated in the County jail. 

G15-107 Lopez, Juan Pablo Various Non-culpable 

 Claimant alleges damages from loss of income. 

 
 
Careful consideration of these claims contributes to the Shared Vision 2025 outcome of 
a Collaborative Community by ensuring fair and equitable handling of all claims while 
conserving financial resources and protecting assets. 


