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Purpose 

The purpose of this document is to describe the detailed requirements for the enhancements requested 

by San Mateo County to the existing One-e-App (OeA) system. These enhancements will be 

implemented over a two month period from March 2016 through April 2016. 

There are three primary business drivers necessitating these changes including the following (#2 is 

intentionally omitted): 

3. Implementation of the County Children's Health Initiative Program (C-CHIP) eligibility and 

enrollment functionality tothe California Healthcare Eligibility, Enrollment, and Retention 

System (CalHEERS) with Release 16.2 on March 7th, 2016. Implementation of Access and Care for 

Everyone Fee Waiver Program (ACE FW) eligibility and enrollment functionality in the California 

Work Opportunity and Responsibility to Kids Information Network (CalWIN). – Requirement 3.5 

Only-  

4. Replication and extension of previously performed manual manipulation of renewal dates. 

The changes to the OeA system described in detail in this document are required to fully operationalize these 

alterations to the business environment. 

Assumptions  

 All OeA modifications required (including rules, screens, reports, interfaces, etc.) are described 
in this document. 

 User interface requirements/screen definitions are provided only for screens that are modified 
or new due to this enhancement request. All other screens will remain as-is. 

 OeA San Mateo System currently has members enrolled for the Healthy Kids C-CHIP program. 

 OeA San Mateo System currently has members enrolled for ACE Fee Waiver program. 
 

References 

Reference 
ID Reference Definition Reference Link 

1 CalHEERS Release Notes – Release 
15.9 

http://www.dhcs.ca.gov/services/medi-
cal/eligibility/Documents/AB1296/CalHEERS_Release_N
otes_15.9.pdf 

2 CalHEERS Release Notes – Release 
16.2 

http://hbex.coveredca.com/toolkit/webinars-
briefings/downloads/16%202_CalHEERS_Release_Notes
_Final.pdf 
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Acronyms   

Term/Acronym Definition 

ACE Access and Care for Everyone Program 

ACE FW Access and Care for Everyone Fee Waiver Program 

CAA Certified Application Assistor 

CalHEERS California Healthcare Eligibility, Enrollment, and Retention System  

CalWIN California Work Opportunity and Responsibility to Kids Information 

Network 

FPL Federal Poverty Limit 

C-CHIP  County Children’s Health Insurance Program 

HPSM Health Plan of San Mateo  

OeA One-e-App  

SIS Social Interest Solutions 

As-Is/To-Be Processes 
As discussed above in the Purpose section, there are three primary business drivers necessitating 

changes to OeA including the following (#2 is intentionally omitted): 

1. Implementation of C-CHIP eligibility and enrollment functionality in CalHEERS. 

3. Implementation of ACE FW eligibility and enrollment functionality in CalWIN. – Requirement 3.5 

Only – Ability to Filter at the Program Level to Differentiate ACE & ACE FW 

4. Replication previously performed manual manipulation of renewal dates. 

This section will describe the As-Is and To-Be Processes at a high-level for each of these items. 

Implementation of C-CHIP Eligibility and Enrollment Functionality in 

CalHEERS 

The C-CHIP program is a health insurance program that offers affordable and comprehensive medical, 

dental, and vision insurance for uninsured children age 0-19 whose household income is above 266% 

and up to 322% of the Federal Poverty Level (FPL). C-CHIP is only available in three counties: San Mateo, 

San Francisco, and Santa Clara. As of February 1, 2016 there are approximately 63 Healthy Kids C-CHIP 

members in San Mateo County. 
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As-Is Process 

Historically, OeA contained eligibility and enrollment functionality for the Healthy Kids C-CHIP program 

in San Mateo County. When a family meets with a Certified Application Assistor (CAA), the CAA 

evaluates the family’s criteria including age and income of all household members. If the CAA believes a 

child will be eligible for the C-CHIP program, the CAA begins the application process in OeA in order to 

complete eligibility and enrollment for C-CHIP. 

The As-Is eligibility rules for the Healthy Kids Program are documented in Table 1. Please note that 

Healthy Kids C-CHIP is a sub-set of those eligible for Healthy Kids. They account for documented children 

from 266-322% of the FPL. 

Table 1 – Healthy Kids Eligibility Rules (As-Is) 

Eligibility  Criteria 

Household 

Included as Family Members  
Household size is determined by Tax Household 
Excluded as Family Members 
Children 21 and older need to apply separately if they are not claimed as tax 
dependents 

Age <19 

Unborn Policy 
Expectant mothers can apply for HK up to three months prior to their expected date 
of delivery.  

Residency  

County Child must live at an address with a San Mateo County zip code. 

Citizenship Status 

US Citizen 
Qualified Alien/ 
Legal Permanent 
Resident 

Only US Citizen or Legal Permanent Resident children provide proof of citizenship or 
legal residence status. A copy of this verification must be turned in with the 
completed application. 

Undocumented 

Child claiming undocumented status is born in a foreign country. 
Examples of acceptable proof of birth place include: 
- Birth Certificate 
- Passport for country of birth 
If members cannot provide either of the above mentioned documents, they can use 
the self-declarations forms provided by Healthy Kids.  

Income/Deduction Requirements 

FPL Range for 
Eligibility 

For US Citizen/LPR: 
- 266% - 400% 
NOTE: For range 322%-400%, member must instead apply for Covered California 
unless they meet the 9.5% exception. 
 
For Undocumented: 
0% - 400% Acceptable proof of income is one item dated within the last 45 days that 
shows the member's and/or other applicable family member's income. 

Asset Limits None 

Allocations Only parent/ward relationships are considered. 
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Other Coverage 
Other coverage information is not collected. However, other medical coverage is 
not allowed with this program. 

To-Be Process 

CalHEERS has been updated to include eligibility and enrollment functionality for C-CHIP with Release 

16.2 on March 7th, 2016. San Mateo county CAA’s are receiving training on this functionality March 10th, 

2016.  

Beginning March 11th, 2016, when a family meets with a CAA, the CAA will still evaluate the family’s 
criteria including age and income of all household members. However, if the CAA believes a child will be 
eligible for the C-CHIP program, the CAA will begin the application process in CalHEERS via the Covered 
California website in order to complete eligibility and enrollment for C-CHIP. 

The To-Be eligibility rules for the Healthy Kids Program are documented in Table 2. Please note that 

Healthy Kids C-CHIP is a sub-set of those eligible for Healthy Kids. They account for documented children 

from 266-322% of the FPL who will now be referred to Covered California. 

Table 2 – Healthy Kids Eligibility Rules (To-Be) 

Eligibility  Criteria 

Household 

Included as Family Members  
Household size is determined by Tax Household 
Excluded as Family Members 
Children 21 and older need to apply separately if they are not claimed as tax 
dependents 

Age <19 

Unborn Policy 
Expectant mothers can apply for HK up to three months prior to their expected date 
of delivery.  

Residency  

County Child must live at an address with a San Mateo County zip code. 

Citizenship Status 

US Citizen 
Qualified Alien/ 
Legal Permanent 
Resident 

Only US Citizen or Legal Permanent Resident children provide proof of citizenship or 
legal residence status. A copy of this verification must be turned in with the 
completed application. 

Undocumented 

Child claiming undocumented status is born in a foreign country. 
Examples of acceptable proof of birth place include: 
- Birth Certificate 
- Passport for country of birth 
If members cannot provide either of the above mentioned documents, they can use 
the self-declarations forms provided by Healthy Kids.  

Income/Deduction Requirements 
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FPL Range for 
Eligibility 

For US Citizen/LPR: 
- 266% - 400% 
NOTE: For range 266%-322%, member must instead apply for Covered California. 
For range 322.01%-400%, member must instead apply for Covered California unless 
they meet the 9.5% exception. 
 
For Undocumented: 
0% - 400% Acceptable proof of income is one item dated within the last 45 days that 
shows the member's and/or other applicable family member's income. 

Asset Limits None 

Allocations Only parent/ward relationships are considered. 

Other Coverage 
Other coverage information is not collected. However, other medical coverage is 
not allowed with this program. 

 

Provide Ability to Filter at the Program Level to Differentiate ACE & ACE FW 

The ACE FW program provides healthcare primarily to undocumented adults age 19 or over with 

household income under 138% of the FPL. As of February 1st, 2016, there are 15,883 ACE FW 

participants. 

As-Is Process 

Currently not able to filter at a level of granularity that differentiates between ACE and ACE Fee Waiver. 

To-Be Process 

Beginning February 1st, provide a column in the renewal file that is sent to the Health Plan of San Mateo 

monthly on the first business day of the month that would allow filtering by program at a level of 

granularity that would differentiate ACE from ACE FW (or any other version of ACE including temporary 

ACE, etc.). 

Replicate Previously Performed Manual Manipulation of Renewal Dates 

In 2015, the renewal date for ACE FW participants who reported they were enrolled in restricted Medi-

Cal were manually manipulated and extended to April 30, 2016. In addition, these participants were 

prohibited from completing a renewal in OeA since this was not necessary. 

As-Is Process  

In 2015, these individuals did not need to complete the annual renewal process as this was done 

manually from the back-end of OeA. However, beginning 90 days prior to April 30, 2016 these 

individuals began receiving renewal notices for the next year. Because renewal functionality was 

prohibited for these individuals, they would call the Social Interest Solutions (SIS) technical support desk 

with the assistance of a CAA to have this restriction removed.  
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To-Be Process 

In 2016, these individuals will not need to complete the annual renewal process as this will be manually 

done from the back-end of OeA. 

Requirements List 
The following requirements must be implemented to transition between the As-Is and To-Be processes 
and fully operationalize the alterations to the business environment. 
 

 

Table 3.0 – Requirement Header 

# Requirement Headers  Linked Requirement Number# 

1 Implementation of C-CHIP Eligibility and Enrollment 
Functionality in CalHEERS 

1.1, 1.2 

3 Implementation of ACE FW Eligibility and 
Enrollment Functionality in CalWIN 

3.5 

4 Replicate Previously Performed Manual 
Manipulation of Renewal Dates 

4.1, 4.2.4.2.1 

 
 
Table 4.1 – Detail Requirements Table 

Requirement 
ID Requirement Definition    

Use 
Case ID Req. Type  Priority 

 

1.1 Eligibility Rules for Healthy Kids C-CHIP Program 

(Documented children with FPL between 266.01 to 

322%) should be turned off effective March 11th, 

2016. 

UC 1.0 Calc/  
Eligibility 

High 

1.2 Update verbiage on pop-up that appears when an 

individual is found not eligible for programs in OeA: 

"It appears you will not qualify for these benefit 

programs. Please visit the Covered California website 

by clicking on the link below. You may be eligible for 

C-Chip or an Advance Premium Tax Credit (APTC) to 

reduce the cost of your health insurance. <Covered 

California link here>". 

UC 1.0 Functional Medium 

Exhibit G



  

10 | P a g e  

 

Requirement 
ID Requirement Definition    

Use 
Case ID Req. Type  Priority 

 

3.5 Beginning February 1st, provide a column in the 

renewal file that is sent to the Health Plan of San 

Mateo monthly on the first business day of the 

month that would allow filtering by program at a 

level of granularity that would differentiate ACE from 

ACE FW (or any other version of ACE including 

temporary ACE, etc.). 

N/A Interface High 

4.1 Extend enrollment period of ACE FW to April 30th, 

2017 for members with following criteria: 

 Currently enrolled in ACE FW 

Approved for Restricted Medi-Cal (based on the 

Medi-Cal status question on the demographic page 

having approved selected from the drop down and 

not as calculated by OeA) 

N/A Data High 

4.2 Prevent renewal for members with the following 

criteria by defaulting the answer to “No” on the 

question “Do you want to Apply?” on the opt-out 

screen and not allowing edits (“gray-out” radio 

buttons): 

 Currently enrolled in ACE FW 

Approved for Restricted Medi-Cal (based on 

the Medi-Cal status question on the 

demographic page having approved selected 

from the drop down and not as calculated by 

OeA) 

N/A Functional High 

4.2.1 Default the “Opt Out Reason” to “Other” on the opt-

out screen for those that meet the following criteria: 

 Currently enrolled in ACE FW 

Approved for Restricted Medi-Cal (based on the 

Medi-Cal status question on the demographic page 

having approved selected from the drop down and 

not as calculated by OeA) 

N/A Functional High 

Use Cases Scenario 
The changes addressed in this document fit within one primary use case (#1 intentionally omitted): 

 Use Case 2.0: Renew Coverage for Programs Using OeA 
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The use case is described in detail in this section. 

Use Case 2.0: Renew Coverage for Programs Using OeA 

Use Case 2.0: Renew Coverage for Programs Using OeA 

Summary: This use case will describe the process of applying for program(s) 

using OeA. 

Actors:  OeA 

 CAA 

 Member 

Assumptions:  Member is at an enrollment center with a CAA. 

Pre-conditions:  Member is eligible and enrolled in a program contained in 

OeA. 

Triggers:  Enrollment period ends within 90 days. 

Basic Course of Events: 

 

1. Select renew/modify an application. 

2. Search for application. 

3. Confirm/update member’s household information including 

income and other requested information. 

4. Receive preliminary eligibility. 

4.1. A pop-up will appear asking if each member of the 

household would like to apply for the program they 

have been determined preliminarily eligible for. 

5. Provide additional information (if required). 

6. Receive program eligibility information. 

7. Sign and submit application. 

8. Print fax coversheet and provide documents and/or upload 

documents to OeA. 

Alternative Paths: None 

Exception Paths: At Step 4.1 – For those individuals who had their renewal date 

manually extended, they will not be able to select “yes” to apply 

for the program. If the application needs to be modified, the CAA 

must call the SIS technical support desk to remove this 

restriction. 

Post-conditions: The member has submitted an application. 

Related Use Cases  Before: None 

After: None 
 

Exhibit G



  

12 | P a g e  

 

User Interface Requirements/Screen Definitions 
The following section describes required edits to screens in order to implement the changes in this 

document. Please note that not all screens, fields, or controls are documented. Only those that require 

changes appear in this section. 

Use Case 2.0: Renew Coverage for Programs Using OeA 

Screen Mock-Up 

 

Control Type Definitions 

Field or Label Action Resulting 

Action 

Control 

Type 

Validations 

Do You Want to 

Apply? 

Default to 

“No”. 

Not able to 

change selection. 

Radio 

Button 

Action/Resulting Action only applicable for 

individuals with manual extension of renewal 

date. 

Opt Out Reason Default to 

“Other”. 

“Other” Selected. Drop-

Down  

Action/Resulting Action only applicable for 

individuals with manual extension of renewal 

date. 

Do Member 
have “CIN”?  
 

Default to 

“Select One” 

“Yes” selected Drop-

Down 

Action/Resulting Action only applicable for 

members have CIN. 
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Field or Label Action Resulting 

Action 

Control 

Type 

Validations 

MC Status?   Default to 

“Select One” 

“Denied Over 

Assets” selected 

Drop-

Down 

Action/Resulting Action only applicable for 

individuals who denied for Medical due to 

over assets. 
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