RESOLUTION

THE BOARD OF SUPERVISORS
COUNTY OF SAN MATEO, STATE OF CALIFORNIA
RESOLUTION HONORS AND COMMENDS

Mimi Mozayeny

WHEREAS, Mimi Mozayeny is being honored with the San Mateo County/Silicon Valley
Convention & Visitors Bureau’s “2016 Peninsula Recognition of Passionate Service (PROPS)
Unsung Hero” Service Award; and

WHEREAS, Mimi Mozayeny is the Lead Concierge at the San Mateo Marriott; and

WHEREAS, Mimi Mozayeny believes in her community and has done an enormous amount of
research in order to provide guests of the San Mateo Marriott with a list of things to do while in San
Mateo; and

WHEREAS, Mimi Mozayeny, known for her commitment to hospitality, prides herself on
knowing the name and room preferences of every guest making them feel that the hotel is their
“home away from home” with her warm and genuine service; and

WHEREAS, service is “Job #1” to Mimi Mozayeny — and she is known for giving her personal
touch to the guests of the San Mateo Marriott including handwritten cards for birthdays and
anniversaries which is why she is named in pages and pages of guest reviews as an outstanding
team member ;

NOW THEREFORE, BE IT RESOLVED, that the Board of Supervisors of the County of San
Mateo, State of California, hereby honors Mimi Mozayeny for the “2016 (PROPS) Unsung Hero”
Service Award. The Board of Supervisors commends and applauds your business acumen and the
work you do for hospitality in San Mateo County.

Dated: January 25, 2016

SUPERVISORS:

WARREN SLOCUM, PRESIDENT

CAROLE GROOM

DON HORSLEY

DAVE PINE

ADRIENNE |. TISSIER

Attest:
Deputy Clerk of the Board of Supervisors
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