
RESOLUTIONRESOLUTIONRESOLUTIONRESOLUTION    
 

THE BOARD OF SUPERVISORS 
COUNTY OF SAN MATEO, STATE OF CALIFORNIA 

RESOLUTION CONGRATULATING AND COMMENDING 

Susan Von Hagel 
Upon her retirement from the 

City of Daly City Public Library 
 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

WHEREAS, for the past three decades, Susan Von Hagel has worked tirelessly as an 
employee of the City of Daly City Public Library -  improving the quality of programming and 
enhancing the library experience for residents of the City of Daly City particularly children; and 
  

WHEREAS, Susan Von Hagel began her long and distinguished career with the City of 
Daly City as a part-time Library Page in 1980 and after she impressed Daly City residents and her 
supervisors with her creativity and strong work ethic, Susan was promoted to serve as a full time 
Library Assistant II in 1986; and 
  

WHEREAS, Susan Von Hagel went on to serve a remarkable 34 years with the City of Daly 
City Public Library System when she retired from public service on December 12, 2014 after 
working in the Westlake, Serramonte and John Daly Libraries; and 

 
WHEREAS, Susan Von Hagel has demonstrated a passion for expanding programming, 

especially for children, having played an integral role in the library’s Annual Summer Reading 
Program, organizing the popular craft days at the library in 1988, and planting the seed for the 
Library Assistant-led story times in 1998 all of which were expanded city-wide; and 
  

WHEREAS, Susan Von Hagel played a monumental role in assisting with the remodel of 
the Westlake Library building, was instrumental to the transition of the library’s catalog system 
from manual to digital and has received over 100 Special Thanks and Recognition (S.T.A.R.) 
awards from the City of Daly City for her outstanding efforts; and 
  

WHEREAS, Susan Von Hagel, during her time with the City of Daly City Public Library, 
made remarkable enhancements to the library system and has left a legacy that will be experienced 
by children and adults alike for generations to come. 
  

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of San Mateo 
County congratulates and commends Susan Von Hagel upon her retirement from the City of Daly 
City Public Library. The Board hereby expresses its gratitude and extends sincere wishes to Susan 
Von Hagel for many more years of health, success and happiness. 
  

Dated: December 12, 2014 
  
 SUPERVISORS:  

       
DAVE PINE, PRESIDENT 

   
       
CAROLE GROOM 

   
       
DON HORSLEY 

   
       
WARREN SLOCUM 

   
       
ADRIENNE J. TISSIER 

Attest: __________________________________ 

 Deputy Clerk of the Board of Supervisors 
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