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To: Honorable Board of Supervisors

From: Donna Vaillancourt, Director, Human Resources Department
Scott Johnson, Deputy Director, Human Resources
 

 
Subject: Disposition of Claims Filed Against County
 
RECOMMENDATION: 
Report recommending the denial of claims (Non
 
BACKGROUND: 
Under authority of section 2.10.070 of the Ordinance Code, the County Manager has 
designated the Director to process claims filed against the County. Further investigation 
may indicate justification for payment by the County. If so, payment wil
the authority of the Risk Manager or will be brought back to the Board.
 
DISCUSSION: 
The Risk Management Division has reviewed these claims and recommends that you 
take the following action.    
 

Claim # Claimant 

 Claims recommended for denial:

  
M13-041 Esquivel, Ana 

 Claimant alleges damages due to a medical procedure at the Fair Oaks Health 
Clinic. 

G13-091D Estate of Yanira Serrano

 Claimant alleges 
County Sheriff's Office.

G13-091B Garcia, Lorenzo A. Serrano

 Claimant alleges damages due to the death of his sister, Yanira Serrano, by the 
San Mateo County Sheriff's 
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Honorable Board of Supervisors 

Donna Vaillancourt, Director, Human Resources Department 
Deputy Director, Human Resources Department

Disposition of Claims Filed Against County 

Report recommending the denial of claims (Non-culpable) 

Under authority of section 2.10.070 of the Ordinance Code, the County Manager has 
designated the Director to process claims filed against the County. Further investigation 
may indicate justification for payment by the County. If so, payment will be made under 
the authority of the Risk Manager or will be brought back to the Board. 

The Risk Management Division has reviewed these claims and recommends that you 

Recommended Board Action

Claims recommended for denial:  

6/4/14 

Claimant alleges damages due to a medical procedure at the Fair Oaks Health 

Estate of Yanira Serrano 6/3/14 

Claimant alleges damages due to the death of Yanira Serrano by the San Mateo 
County Sheriff's Office. 
Garcia, Lorenzo A. Serrano 6/3/14 

Claimant alleges damages due to the death of his sister, Yanira Serrano, by the 
San Mateo County Sheriff's Office. 
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27, 2015 

 
 

 
Department 

Under authority of section 2.10.070 of the Ordinance Code, the County Manager has 
designated the Director to process claims filed against the County. Further investigation 

l be made under 

The Risk Management Division has reviewed these claims and recommends that you 

Action and Basis 

Non-culpable 

Claimant alleges damages due to a medical procedure at the Fair Oaks Health  

Non-culpable 

damages due to the death of Yanira Serrano by the San Mateo 

Non-culpable 

Claimant alleges damages due to the death of his sister, Yanira Serrano, by the  



Claim # Claimant Recommended Board Action and Basis 

 Claims recommended for denial:  

  
G14-026 Gonzalez Jr., Rafael 11/19/14 Non-culpable 

 Claimant alleges lost personal property upon his release from Maguire  
Correctional Facility. 

M14-013 Loaiza, Victor 11/25/14 Non-culpable 

 Claimant alleges lost personal property while at the San Mateo Medical Center. 

G14-029 Perez, Audias 12/8/14 Non-culpable 

 Claimant alleges damages due to the towing of his parked vehicle by the 
Sheriff's Office. 

G13-093 Rodriguez, Orlando 6/23/14 Non-culpable 

 Claimant alleges damages while incarcerated at the Maguire Correctional 
Facility. 

G13-091C Ruiz, Carmen Garcia 6/3/14 Non-culpable 

 Claimant alleges damages due to the death of Yanira Serrano by the San Mateo 
County Sheriff's Office. 

G13-091 Ruiz, Ignacio Serrano 6/3/14 Non-culpable 

 Claimant alleges damages due to the death of his daughter, Yanira Serrano, by  
the San Mateo County Sheriff's Office. 

G14-012 Shubov, Dmitry 11/30/14 Non-culpable 

 Claimant alleges damages to his vehicle while driving over a manhole cover at 
or near 3046 Canyon Road in Burlingame. 

Careful consideration of these claims contributes to the Shared Vision 2025 outcome of 
a Collaborative Community by ensuring fair and equitable handling of all claims while 
conserving financial resources and protecting assets. 


