RESOLUTION NO.

BOARD OF SUPERVISORS, COUNTY OF SAN MATEO, STATE OF CALIFORNIA

* % % % % %

RESOLUTION APPROVING STARS AWARDS RECIPIENTS AND HONORABLE
MENTIONS

RESOLVED, by the Board of Supervisors of the County of San Mateo, State of

California, that

WHEREAS, the Board of Supervisors approved a Performance Incentives
Program (“San Mateo County STARS”) on December 5, 2006 to recognize and reward
County programs that demonstrate outstanding customer service and program

performance; and

WHEREAS, in 2008 the Green and Employee Suggestion award categories

were added to the STARS Awards Program; and

WHEREAS, eleven (11) program entries and twenty-two suggestions were

considered for the FY 2011-12 (7" Annual) STARS Awards; and

WHEREAS, the STARS Review Teams evaluated program entries (for Program
Performance, Customer Service and Green award categories) and recommended five
(5) STARS Award nominees and three (3) Honorable Mention for approval to the Board

of Supervisors;

WHEREAS, the top ranking employee suggestions were reviewed by County

departments and the following is recommended for recognition: the top ranking



employee suggestions were reviewed by County departments and following is
recommended for recognition: Explore the feasibility of implementing an “Innovation
Day” to allow employees autonomy to work on self-selected projects that contribute to

the organization’s success (Garrett Dunwoody, Information Services Department);

WHEREAS, the STARS Awards recipients and amounts for the Customer
Service, Program Performance, and Green award categories are Office of Consumer
Family Affairs, Health System/Behavioral Health and Recovery Services ($5,000);
Volunteer Forces, Sheriff's Office ($20,000); Employee Wellness Program, Human
Resources Department ($20,000); Foodware Ordinance, Health System/Environmental
Health ($2,500); and Paperless Office Initiative, Agricultural Weights & Measures

($2,500);

WHEREAS, the recommended STARS Honorable Mention recipients are
Medical/Surgical Patient Experience Improvement ($3,500); Get Healthy San Mateo
County, Health System ($10,000); and Pathways Mental Health Court Program, Health

System/Probation ($10,000);

NOW, THEREFORE, IT IS HEREBY DETERMINED AND ORDERED that the
Board of Supervisors approve the FY 2011-12 STARS Awards recipients and

Honorable Mention.
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