


















 1 

 
Exhibit “A” 

 
In consideration of the payments set forth in Exhibit “B”, Contractor shall provide the 
following services: 
 
Contractor will provide invoice printing and mailing services for the County on accounts 
identified by the County 
 
Specific service requirements of Contractor include: 

1.  Must maintain in-house technical service department which is available 8:00AM to 
5:00 PM Monday through Friday, 

2. Must maintain access to print facilities with multiple sites, 
3. Turnaround time must by 24 hours or less, 
4. Receive and send all account information in EDI format, 
5. Access NCOAA address database and update County Revenue Services Collection 

system.  County uses Columbia Ultimate Business System software, 
6. Print tear-off coupons, 
7. The mailing must go out using the lowest possible 1st class pre-sort rate, 
8. Put address of debtor in barcode on envelope, 
9. Meet all U.S. Postal requirements in regards to mailing address and return 

regulations, 
10. Include logos in the letter templates, 
11. Translate debtor identification and amount due into OCR or barcode in the letter, 
12. RevQ – a Columbia Ultimate Company agrees to provide County with Acollaid 

services at Acollaid’s current discount rates. 
 

 




























