
































































EXHIBIT C

PERFORMANCE METRICS

Total Payout = 10K/MD

Annual MD Bonus =  Jan  - Dec 2015  (paid annually)

Data Collection MD Payout 

1) Service $4,000

2) Quality $2,000

County provides Sound hospitalist 

specific data

3) Throughput $4,000

Total Available: $10,000/MD

Min:   40  - 49.9% (50% payout)

Max:  50% of greater (100% payout)

County provides Sound hospitalist 

specific data

Individual: $2000

Team: $2000 

Individual completion = 50% payout, by W2 (employed) 

physician; 

Team score >= 5% increase from baseline = 50% payout

                     

                          Q2 - Q4 2015

1) Individual: Completion of Sound's Physician 

Experience modules & patient care observations 

(50% weight)

2) Team: HCAHPS (Hospital Consumer Assessment of 

Healthcare Providers and Systems) top box score for 

"Communication for Physicians" (hospitalists, 50% 

Individual:  N/A Baseline for start-2015

Team:  will average the hospitalist's HCAHPS top 

box score for the previous 4 quarters and use this 

as a baseline

Patient Experience (40%)

Baseline Value/Period Goal Value/PeriodMetric Goals Measure

County provides Sound hospitalist 

specific data

D/C written before Noon (20%)

Core Measures (12% of total)

Min: $1000

Max: $2000

Time from ED phone call to hospitalist (noting 

decision to admit) to admit order from hospitalist

Current process exists

Min:   57 mins (50% payout)

Max:  50 mins (100% payout)

Min: $1000

Max: $2000

Min: $1000

Max: $2000

Hospitalist specific measures for: Congestive Heart 

Failure, Pneumonia, Acute Myocardial Infarction

Core Measures (4% of total) Venous Thromboembolism 

Core Measure (4% of total)

1) Will need Jan 2014 YTD for hospitalists

Global Immunization

Min: current performance +2.5%                                                           

Max= 97% or >2.5% from baseline

Min: current performance +2.5%                                                           

Max= 97% or >2.5% from baseline

1) Will need Jan 2014 YTD for hospitalists

1) N/A Baseline

1) Will need Jan 2014 YTD for hospitalists Min:  97-99% = 50% payout

Max: 100% = 100% payout

Sorian1) 50% discharges written by noon

Time between ED Decision to Admit and 

Hospitalist Admission Order Times (20%)
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