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Tentative Agreement

November 8, 2024

|

1. Term of Agreement (Section 47)
3-Year Term (expiring 10/**/27)

2. Wages/Market Adjustments (Section 5)
Across-the-Board
e First Full Pay Period following BOS approval of the MOU (non-retro) — 5.0%
e First Full Pay Period in October 2025 (non-retro) - 5%
o First Full Pay Period in October 2026 (non-retro) — Effective first full pay period
in October, 2026, there shall be a four percent (4%) cost of living adjustment for
all represented classifications.

The October 2026 cost of living adjustment shall be increased by an additional one
percent (1%), for a total cost of living adjustment of five percent (5%) under the
following circumstances:

e 1. not later than October 1, 2026, the State Legislature enacts and the Governor
signs legislation to ensure that San Mateo County receives its full Vehicle License
Fee Adjustment Amount under Revenue & Taxation Code 97.70, as calculated
under the laws in existence as of the date of this MOU, on an ongoing basis (i.e.,
without any sunset provision), and

o 2. Neither the VLF bill nor any companion legislation contains any offsets,
reductions or limits to other County funding sources (e.g., a reduction excess or
returned Educational Revenue Augmentation Fund amounts).

3. Health and Welfare (Section 22.1)

22.1 Payment of Healthcare Premiums — Regular Full Time Employees

The County and covered employees share in the cost of health care premiums. The County will
pay 85% of the total premium for the Kaiser HMO;-Blue-Shield-HMO; or Kaiser High
Deductible Health Plans (employees pay 15% of the total premium) and the County will pay
#590% of the total premium for the Blue-ShieldAetna POS-HMO Plan (employees pay 2510% of
the total premium). The County will pay 75% of the total premium for the Aetna POS Plan
(employees pay 25% of the total premium).

For full time employees enrolled in the Kaiser or Blue-Shield Aetna High Deductible Health Plan,
the County will annually contribute fifty percent (50%) of the cost of the deductible amount for
the plan to a Health Savings Account. For part time employees working half time or more, the
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County’s contribution to the Health Savings Account shall be prorated based on their part time
status.

In an effort to offset the employee cost for healthcare costs, effective the first full pay period in
October 2025 until the first pay period in October 2027, the County will contribute $59 per
month ($29.50 each for the first 2 pay periods of each month) (the equivalent of 0.5% of pay
Countywide) as a “Premium Only” contribution to each benefit-eligible employee’s Section 125
account to be used for premium expenses.

4. Holidays (Section 17) (PART A Only)

Add Section 17.6 as follows:

17.6  Wellness Days
In addition to the paid holidays listed above, employees shall be entitled to sixteen
(16) hours of time off as wellness days or days of reflection (floating holiday)
each fiscal year. Employees may use the wellness time off on any day mutually
agreed by the employee and their supervisor. Wellness days not used by the end
of the fiscal year will be deemed forfeited and have no cash value.
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5. Section 1. Union Recognition [Part A and Part B]

a. Tentative Agreement 9/20/2024 SMC and 9/23/2024 SEIU

Modify Section 1. Union Recognition as follows, but proposal will need review and updating once final
agreement is reached:

Local 521, Service Employees International Union, hereinafter referred to as the "Union™ or "SEIU 521",
is the recognized employee organization for the representation units listed below, certified pursuant to
Resolution No. 38586, adopted by the Board of Supervisors on May 16, 1978 (Regular Employees) and as
certified by the State Mediation and Conciliation Service in a letter dated July 18, 2005 (Extra-Help

Employees)..

1) Accounting and Administrative Services Unit
2 Appraisal Unit

3) Office and Technical Services Unit

4) Engineering Unit

(5) Library Unit

(6) Extra Help Unit

There are two Parts in this Agreement:

Part A applies to the Reqular Employees.

Part B applies to the Extra Help Unit (covering Extra-help, Seasonal/Periodic, Relief and Limited Term
temporary employees as defined in Government Code section 3507.7(a)(1)(A)).

The following Sections apply to Part A and Part B: Section 2, Section 3 [Needs to be updated

Unless otherwise stated above that a section applies to both Part A and B; if the contract language does
not exist in Part A, then the contract language does not apply to SEIU Local 521-represented reqular
employees. If the contract language does not exist in Part B, then the contract language does not apply to
SEIU Local 521-represented temporary employees.

6. Section 2. Union Security
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2.5  Communications with Employees

The Union shall be allowed by departments in which it represents employees the use of a
designated bulletin board visible and accessible to employees for communications having
to do with official organization business. This bulletin board space will be the exclusive
venue for physical posting of union materials. Union materials, as with any non-work-
related materials, are not allowed in other areas, such as on walls or outside cubicles.
Employees can post union-related materials in their workspace, including on their desk and
inner walls of their cubicles, providing they do not contain offensive language.

*kk

7. Section 3. Union Stewards and Official Representatives

Section 3. Union Stewards and Official Representatives

3.1 Attendance-at-Meetings Release Time
County employees who are Chapter Officers, official representatives or Stewards, of the Union
shall be given reasonable time off with pay, including reasonable travel time (or reasonable set up
time for virtual meetings), to formally meet and confer or consult with management representatives
on matters within the scope of representation as follows:

o

Contract Negotiations: Except by mutual agreement with Employee Relations, the number of
employees excused for negotiations for a successor MOU, which would include mutual agreement
on release time for preparation, shall not exceed two (2) from each of the following representation

o Accounting and Administrative Services Unit
o Appraisal Unit

o Engineering Unit

o Library Unit

And five (5) from Office and Technical Services Unit.
Other Matters:

Except by agreement with Employee Relations, paid release time is authorized forup-to-three
Stewards-or Chapter Officers for the following activities:

o to be present at hearings where matters within the scope of representation are being
considered;
. to testify or appear as the designated representative of the Union in settlement conferences,

hearings, or other proceedings before PERB,
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. in matters relating to an unfair practice charge; or
. to testify or appear as the designated representative of the Union in matters before the Civil
Service Commission.

o Transmitting communications authorized by the Local Union or its Officers to the County
or his/her representative.

o Meetings with County management concerning the enforcement of any provision of this
Agreement or matters within scope of representation;

o Investigating and processing grievances or disciplinary appeals;
o Attending Union contract ratification and chapter meetings;

o Attending Labor-Management meetings;

o Posting Union notices in County designated/authorized locations.

In the event that these meetings are held virtually, employees on site may reserve available, private
meeting space, provided it does not interfere with County business operations.

The use of official time for these purposes his-purpose-shall be reasonable and shall not interfere
with the performance of County services as determined by the County. Such representatives or
stewards shall submit written requests for excused absences to Employee Relations at least two (2)

worklng days prior to the meeting whenever possible. Exeept-hy-agreement-with-Employee

I o L be final

Shop stewards werking—P-M-—shifts shall be provided two (2) hours of paid release time and
reasonable travel time within San Mateo County to attend monthly steward councn meetings hetd
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monthly-steward-councH-meetings-held-during-the-day, not to exceed once per month for a total of
twelve (12) times eight-{8)-times per year.

The number of stewards released shall not exceed thirty (30) in any given month. Requests for
release time shall be made to Employee Relations by the Union.

The Union shall provide updated lists of chapter officers and stewards to Employee Relations on a
quarterly basis. Only chapter officers and stewards on the lists shall be eligible for release time.

It is acknowledged that the County will attempt to provide such release time, but that each instance
must be considered on a case-by-case basis and the County shall not unreasonably deny requests.
[MOVED FROM ABOVE] If any employee’s request for excused absence is not approved, they
will be provided the reason for denial in writing. Any denial of requested time off may be appealed
to the Human Resources Director, whose decision shall be final.

All approved release time will be coded appropriately on the employee’s timecard using pay code
RTE.

Paid release time is not authorized to be used for political activity, any type of activity that is
precluded by law or County policy as a conflict of interest, conducting membership drives, or
soliciting membership from other County employees or applicants.

Time spent in meetings with the County on matters listed in Section 3, which occur outside of the
employee’s regular work schedule, is not compensable. Employees should not code release time
for such time when the employee is not scheduled to work.

3.4 Leaves of Absence for Union Work

Leaves of absence to take employment with the Union signatory to this MOU shall be granted

for a minimum of thirteen (13) full biweekly pay periods upon ferty-five{(45) thirty (30)
days advanced written notice from the Union when feasible.
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*k*k

In the event the employee is in a business critical position, or based on the number of
employees currently released to work for the union a hardship is created for the County to
conduct regular business, a discussion will occur between the Union and the Department
Head(s) regarding the feasibility of the release. (i.e.: if the request were to release the only
payroll specialist in a department, it may not be feasible to release that person with only
forty-five(45) thirty (30) days-notice; or, if the request were for an individual for whom we
claim Federal funding and the County would suffer that loss of revenue.

9. Section 5. Salaries

e

Tentative Agreement based on 10/4

10. Section 8. Shift Differential
8.2  Applicable Shifts

or more that starts after 11:59 a.m. and before 1:01 a.m. shall be paid shift differential
rates for all hours worked during such shift. To be eligible for shift differential, such
shifts must be approved by the Department Head or designee. Time worked on a flexible
schedule requested by the employee and approved by the supervisor shall not be eligible
for shift differential.

eEmployees in Records and the Jail (Sheriff’s Department) who work day shift, and who
are assigned by the Department to continue to work past the end of their shift for at least
four (4) hours to cover part or all of swing shift, or to come in early to cover part or all of
grave shift for at least four (4) hours contiguous with their regular shift, will receive shift
differential for the swing or graveyard shift hours. If an employee in Records or the Jail,
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who regularly works a shift differential-eligible shift, is required to work overtime at the
end of their shift with no break, the employee will receive shift differential for the
additional overtime worked.

11. Section 9. Application of Differentials (9.1-9.3)

Tentative Agreement based on SEIU Proposal 10/17

9.1

9.2

If an employee has been receiving a shift differential or some other differential e
except; pay for work-out-of class as provided in this MOU or in the Salary
Ordinance for thirty (30) or more calendar days immediately preceding a paid
holiday, or the commencement of a vacation or the commencement of a paid sick
leave period, or compensatory time off, as the case may be, the applicable
differential shall be included in such employee's holiday pay, vacation pay, paid
sick leave or paid compensatory time. The vacation, sick leave, holiday and
compensatory time off pay of an employee on a rotating shift shall include the shift
differential such employee would have received had they been working during such
period.

If an emplovee has been receiving pay for work out of class as provided in this

9.3

Memorandum of Understanding or in the Salary Ordinance for thirty (30) or more
calendar days immediately preceding a paid holiday, compensatory time off, or
the commencement of a vacation or paid sick leave period, the work-out-of-class
pay shall be included in such employee’s holiday pay, vacation pay, paid sick
leave or paid compensatory time for the first twe four weeks of paid time off.

If an employee is receiving work out of class pay and they are on paid time off
that exceeds four (4) consecutive work weeks, then the work out of class
assignment and pay will end automatically at the conclusion of the fourth
consecutive workweek.

Differential is not included when an employee elects to be compensated for

overtime by compensatory time (i.e., compensatory time is paid at the employee’s
rate of pay when the time is used, not at the rate at which it was earned).

12. Section 10. On--Call Assignments

Tentative Agreement based on SMC 10/9 and SEIU Proposal 10/17

For SEIU:
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A. Policy
When warranted and in the interest of the County operation, department heads may assign

employees to on-call status_during off-duty time, to ensure that such workers will be available to
respond or return to work to address unplanned, unforeseen, or emergency situations. While on-

call, a worker is required to be available by phone at all times. While on call, the worker is not on

duty, is not required to remain on County premises. Activity is generally not restricted, however,

employees dsnotrequiredtorestrict personalactvitieswhile on-call byt must remain free of the

influence of prescription drugs that adversely affect the worker’s ability to safety and effectively

perform their job duties, alcohol, and illegal drugs.

This Section clarifies the existing process for the assigenment of on-call for workers represented by

the SEIU bargaining units. For the purpose of this Section 10 only, each of the special assighments

referred to in subsection B below shall constitute an organizational unit.

B. On-Call Assignments

1. Regular and Required On-Call Assignments: Each department will designate certain
positions required to perform regular and mandatory on-call assignments, for which they
earn on-call pay.

2. Voluntary On-Call Assignments: Departments may also designate certain positions eligible
to volunteer for on-call assignments.

C. Process for On-Call Assignment

1. Regular and required on-call assignments, and re-assignments as needed due to worker
absences, will be assigned on a rotating schedule and equitably distributed to all workers
in such designated positions.

2. For Voluntary on-call assignments, a department may solicit volunteers on a rolling basis,
and assignments will be provided on a first come, first serve basis. Individual voluntary
on-call assignments may be assigned in the absence of sufficient volunteers.

D. On-Call Compensation
Compensation for on-call duty shall be computed as follows:

Employees shall be paid an hourly rate of $4-46 Five Dollars and forty cents ($5.40) for
time in which they are required to be in an on-call status, unless—etherwise—provided
belowduring off-duty time.
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Employees reeeiving 2 hall not be entitled to on Pay 51 reoushrare

not entitled to on-call pay for any time they are in paid status, including overtime paid for
hours worked or minimum hours paid for callback.

13. Section 11. Bilingual Pay
Effective the first full pay period following Board of Supervisors approval of this successor MOU,
a salary differential of Seventy-DoHars{$70.00) Ninety Dollars ($90.00) biweekly shall be paid to
incumbents of positions requiring bilingual proficiency as designated by their respective
Department Heads or their designee. Said differential shall be prorated for employees working less
than full-time or who are in an unpaid leave of absence status for a portion of any given pay period.

An employee may submit a request for bilingual pay to their Department Head or designee. Upon
receipt of an employee request for bilingual pay, the Department Head or designee shall approve
or deny the request within thirty (30) calendar days. If the Department Head or designee does not
respond within thirty (30) calendar days, the employee may submit the request to the Human
Resources Director or designee, who will approve or deny the request within thirty (30) calendar
days. Within one (1) week of approval, the County shall contact the bilingual examiner and offer
the employee appointment dates and times for the bilingual examination.

Bilingual pay is effective the first pay period after Human Resources certifies the result of the
bilingual exam. Human Resources may approve retroactivity for bilingual pay on a case-by-case
basis..

14. Section 17.2 Holiday

Tentative Agreement based on SMC 9/20 and SEIU 9/23

1. Section 17.2. Holidays and Part B Section 12.2 Holiday Pay
The holidays for the County are:

1. January 1 (New Year's Day)
2. Third Monday in January (Martin Luther King, Jr's Birthday)
County of San Mateo
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3. February 12* (Lincoln's Birthday)*

4. Third Monday in February (Washington's Birthday)
5. March 31 (Cesar Chavez’s Day)

6. Last Monday in May (Memorial Day)

7. June 19 (Juneteenth)

8. July 4 (Independence Day)

9. First Monday in September (Labor Day)

10. Second Monday in October (Indigenous Peoples’ Day)
11. November 1 (Veterans Day)

12. Fourth Thursday in November (Thanksgiving Day)

13. Friday following Thanksgiving Day

14. December 25 (Christmas)

15. Every day appointed by the President of the United States or the Governor of the
State of California to be a day of public mourning, thanksgiving, or holiday. The
granting of such holidays shall be discretionary with the Board of Supervisors.

*Effective February 2001, the Lincoln’s Birthday holiday was eliminated and

replaced with a floating holiday (8 hours of holiday time) which will accrue on

February 12. The floating holiday may be used starting in the first pay period that

begins after February 12', except as provided in Section 17.5. This provision shall

not apply to employees of the Office of the District Attorney who shall continue to
observe Lincoln’s Birthday as a holiday.

If the legislature or the Governor appoints a date different from the one shown above
for the observance of one of these holidays, then San Mateo County shall observe the
holiday on the date appointed by the Legislature or the Governor.

15. Section 20. Sick Leave and Section 21. Leaves of Absence
20.2 Usage

21.10 Bereavement Leave

Tentative Agreement based on SMC 10/9 and SEIU Proposal 10/17
20.2 Usage

Sick leave is accrued paid leave from work that can be used for any of the following purposes:

sksksk
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(4) The employee's preparation for or attendance at the funeral of a member of the
immediate family.

For the purpose of preparation for or attendance at a funeral, immediate family includes parent,
step-parent, step-parent in-law, spouse, domestic partner, child (including through miscarriage or
stillbirth), person for whom the employee is a legal guardian, sibling, sibling-in-law, stepchildren,
mother-in-law, father-in-law, son-in-law, daughter-in-law, grandparents, grandparents-in-law and
grandchildren. Use of sick leave for this expanded definition is limited to a maximum of five (5)

days il travel is required.
21.10 Bereavement Leave

The County will provide up to twenty-four (24) hours paid bereavement leave upon the death of
an employee's parent, step-parent, spouse, domestic partner, child (including through miscarriage
or stillbirth), stepchild, sibling, sibling-in-law, parent-in-law, step-parent in-law, grandparent,
grandparent-in-law or grandchild.

In addition, employees may utilize up to an additional five (5) days from any accrued leave,
including accrued sick leave_pursuant to Section 20.2 (4) or take unpaid leave if accruals are
exhausted.

The department may require that the employee, within 30 days of the first day of the leave, provide
documentation of the death of the family member consistent with the County Policy on
bereavement leave.

16. Section 20 Sick Leave

20.5 Credits
When an employee who has been working in an extra-help category is appointed to a
permanent position they may receive credit for_any accrued but unused sick leave

remalnlnq in their extra help SICk leave bank at the tlme of their appomtment toa permanent

If an employee with unused sick leave accrued is laid off and later reemployed in a
permanent position, such sick leave credits shall be restored upon reemployment.
Employees shall not have any portion of sick leave credits restored for which they received
compensation at the time of or subsequent to the day of layoff.

17. 20.9 Catastrophic Leave Program
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Delete from MOU in favor of Countywide Policy

Tentative Agreement based on 10/4

18. Section 22.3 Sick Leave Conversion to Health Care Upon Retirement

[Maintain status quo program for the term of the contract, parties can revisit if SEIU proposes
modifications during negotiations for a successor agreement]

19. Section 34. Pay for Work-Out-Of-Classification

*kk

Tentative Agr

eement based on SMC 10/9 and SEIU Proposal 10/17

If an employee who is in a Work Out of Class Assignment is out of the office for more than four

(4) consecutiv

e work weeks, their Work Out of Class pay will automatically end.

20. Section

38. Grievances

38.2 Procedure

Tentative Agr

eement based on SMC 9/20 and SEIU 9/20

38.2 Procedure

()

21. Modify

Step 2. Human Resources Director

Any employee or any official of the Union may notify the Human Resources Director in
writing that a grievance exists, stating the particulars of the grievance and, if possible, the
nature of the determination desired. Such notification must be filed (as determined by
postmark) within 28 calendar days from the date of the employee's knowledge of an alleged
grievance. Any grievances involving demotion, suspension, nonpunitive discipline or
dismissal must be filed within 14 calendar days (as determined by postmark) after receipt
of written notification of such disciplinary action.

The Human Resources Director or their designated representative shall meet with the
complainant and their Union representative within fourteen (14) calendar days of receipt
of the written grievance. The Human Resources Director shall have 28 calendar days after
the Step 2 grievance meeting is held in-which to investigate the merits of the complaint,
explore settlement and |ssue a wrltten response to the qrrevance te—meet—wrth—the

Umen—anel—te—settle—the—gnevanee No grlevance may be processed under paragraph (e) 3
below which has not first been filed and investigated in accordance with this paragraph {b)
2.

Exhibit C as follows:

EXHIBIT C

For SEIU:

Robert Klivezalke
Date: 11.8.2024
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Office and Technical Services Unit

1. Sherift’s Office Uniform Allowance for Clerical Workers: Clerical workers who
work in the Sheriff's Department and are required to wear uniforms shall receive a
uniform allowance as specified below:

Effective the first full pay period following Board of Supervisors approval of a successor
MOU in 2022 24, an initial payment of seven-hundred-nine hundred dollars ($760)
($900) shall be made when the worker is hired by or transferred into a Division requiring
uniforms.

Effective the first full pay period following Board of Supervisors approval of a
successor MOU in 202224, a maintenance allowance of seven hundred dollars ($700)
shall be made on the employment or transfer anniversary date for current workers. Such
payments are made for uniform needs of the preceding year and workers shall make any
required purchases to maintain uniforms within thirty (30) days of receipt of payment.

In the event the Sheriff's Department changes its required uniform, the County agrees to
meet and confer with the Union concerning such change and the cost of purchasing new
uniforms.

5. _CLETS Agency Terminal Coordinator Premium Pay: The Sheriff’s Criminal
Records Supervisor assigned to and performing the duties of CLETS Agency Terminal
Coordinator shall receive premium pay of five percent (5%) in addition to all other
compensation. Only-ene-(H-two (2) Sheriff’s Criminal Records Supervisors at a time
may be so assigned.

7. Training Differential: Workers assigned in writing to provide training and lead direction,
over and above their regular duties as described by their job description, shall receive a differential
pay of one step (5.74%) differential, in addition to all other compensation, only for time during
which the training and lead direction is provided.

22. Modify Part B Section 13.5 as follows:

Section 13.5 Learning Management System (LMS) Training

Tentative Agreement based on SMC 9/20 and SEIU 9/23

An Extra Help employee after ninety (90) days of employment whe-has-worked-at-least-one
theusand-ferty{1,040)-heurs-of service-with-the County-may participate in the following County

LMS Training classes:
(1) “Nuts and Bolts of Applying for a County Position,” and
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(2) “Presenting Yourself Effectively in a Civil Service Interview Process,”

or the successor classes, upon request. Training shall occur on paid County time, subject to the advance
approval of the Department manager. An employee may request, and the Department manager or
designee may agree, to substitute a different LMS Training class for one or both of the afore-mentioned
classes.

Upon advance approval of the Department manager or designee, Extra Help employees may attend
additional LMS trainings related to the employee’s current assignment and/or career development for
other County opportunities on paid County time.

23. Modifications to the Structure of the MOU:

Tentative Agreement based on SMC 9/20 and SEIU 9/23 for the following

e County agrees to move Section 38.6, 42, 43, to sections between current sections 46 and
47, once final agreement is reached, and MOU is formatted and renumbered based on any
negotiated changes.

e County agrees to move section 22.8 to 5.11

e County proposes that parties review Part A and B, and identify in Section 1, any sections
that are identical and will remain only in Part A. Sections in Part B that are identical to
Part A will be removed, and Sections that are unique to Part B will then be renumbered.

e Agree to remove from Part B reference to AFSCME or the plural “unions”, as identified at
this point in Part B Section 26 Contracting.

e SEIU proposes to modify Part B, Section 2. Union Security to mirror the Part A language.

Tentative Agreement:

For SEIU: For SMCO:
Date:11/8/2024 Date: 11/8/2024
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