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AMENDMENT THREE TO AGREEMENT
BETWEEN THE COUNTY OF SAN MATEO AND 

AXON ENTERPRISE INC 
 

THIS THIRD AMENDMENT TO THE AGREEMENT, entered into this 12th day of 

December, 2023, by and between the COUNTY OF SAN MATEO, hereinafter called "County," 

and Axon Enterprise Inc., hereinafter called "Contractor";  

W I T N E S S E T H: 

 
WHEREAS, pursuant to Government Code, Section 31000, County may contract with 

independent contractors for the furnishing of such services to or for County or any 
Department thereof; 

 
WHEREAS, the parties entered into an Agreement (Resolution No. 7628) for the 

provision of body-worn cameras, in-car cameras, and digital evidence management services 
dated December 4, 2018 (the Agreement ); and  

 
WHEREAS, in March 2022, Amendment One to the Agreement was approved which 

included annual evidence management system fees for six Axon Airs (unmanned aerial 
vehicles) purchased by the  

 
WHEREAS, in November 2023, Amendment Two to the Agreement was approved 

which increased the not to exceed amount of the contract to $3,991,160.64; and 
 
WHEREAS, County and Contractor entered into an agreement dated March 24, 2020 

(Agreement No. 30000-19-R077386) to provide and support next generation Tasers for the 
Sheriff s Office in amount of $922,111 and term ending June 30, 2025; and 

 
WHEREAS, County and Contractor entered into and agreement dated June 1, 2020 

(Agreement No. 30000-19-D360) to install and the Axon Interview Recording Platform in two 
Detective Bureau interview rooms in an amount of $63,399.07; and 

 
WHEREAS, the parties wish to further amend the Agreement to extend the term by 

five years, increase the amount by $12,221,976.89, terminate Agreement Nos. 30000-19-
R077386 & 30000-19-D360 and revise the scope of work to incorporate the products and 
services previously included Agreements Nos. 30000-19-R077386 & 30000-19-D360 and 
expand in scope and term the products and services provided by the Agreement and 
Agreements Nos. 30000-19-R077386 & 30000-19-D360; and 
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NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO AS FOLLOWS:
 
 

1. Paragraph 3, Payments, of the agreement is amended to read as follows:  
 

3.   Payments  
 
In consideration of the services provided by Contractor in accordance with all terms, 
conditions, and specifications set forth in this Agreement and in Exhibit A, County shall 
make payment to Contractor based on the rates and in the manner specified in Exhibit B. 
County reserves the right to withhold payment if County determines that the quantity or 
quality of the work performed is unacceptable. In no tal fiscal 
obligation under this Agreement exceed Sixteen Million Two Hundred Thirteen Thousand 
One Hundred Thirty-Seven Dollars and Fifty-Three Cents ($16,213,137.53). In the event 
that the County makes any advance payments, Contractor agrees to refund any amounts in 
excess of the amount owed by the County at the time of contract termination or expiration. 
Contractor is not entitled to payment for work not performed as required by this 
agreement. 
 

2. Paragraph 4, Term, of the agreement is amended to read as follows:  
 
4.   Term 
 
Subject to compliance with all terms and conditions, the term of this Agreement shall be 
from January 1, 2019, through March 14, 2029. 
 

3.  Master Services and Purchasing Agreement is hereby deleted in its entirety 
and repla Exhibit A  Master Services and Purchasing Agreement (Revised 
November 2023  
 

4. A-1  Special Insurance Requirements is hereby added to the Agreement, 
attached hereto and incorporated by reference. 
 

5. 
 reference. 

 
6. Agreements Nos. 30000-19-R077386 & 30000-19-D360 are hereby extinguished in their 

entirety by mutual agreement of the parties.  However, the products and services 
provided by those agreements will continue uninterrupted as the products and services 
are included and expanded by this Amendment.   
 

7. All other terms and conditions of the agreement dated December 4, 2018, between the 
County and Contractor shall remain in full force and effect. 
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In witness o by their duly authorized representatives, affix their 
respective signatures: 
 
 
 
For Contractor: AXON ENTERPRISE, INC.  
 
 
_____________________________ 
Contractor Signature 

 _______________ 
Date 

 ___________________________ 
Contractor Name (please print) 
 

 

 
 
 
 
For County: 

 
 
 

 
 
 

 
 
 

  
 

 
 
 
 
 
 

  
 
 
 
 

 
 
 

  
 

 
 
 
 
 
 
 



County of San Mateo I Axon Enterprise        1 
Amendment 3 - Exhibit  A 

Exhibit A
Master Services and Purchasing Agreement

(Revised November 2023)

Agreement
Axon or Party

Agency, Party Parties

the Effective Date

Quote

1 Term.

2 Definitions.
Confidential Information

Evidence.com Serv

Policie

Product

Service

3 Payment Terms.
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4 Taxes.

5 Shipping; Title; Risk of Loss; Rejection.

6 Returns.

7 Warranties.
7.1      Hardware Limited Warranty.

7.2 Warranty Limitations.
7.2.1   

7.2.2

7.2.3
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7.3      Warranty Returns.

7.3.1   

7.3.2   

7.3.3   

8 Product Warnings.

9 Design Changes.

10

11 IP Rights.

12 Agency Responsibilities.

13 Termination.
13.1    By Either Party.

13.2    Effect of Termination.
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14 General.
14.1    Confidentiality

14.2    Excusable delays

14.3    Force Majeure

14.4    Proprietary Information

14.5    Independent Contractors

14.6    No Third-Party Beneficiaries

14.7    U.S. Government Rights
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14.8    Import and Export Compliance

14.9   No Waivers

14.10 Severability

15.           Special Insurance Requirements
15.1

Cyber Liability 

$5,000,000 per occurrence for Privacy and Network Security, 
$1,000,000 per occurrence for Technology Errors and Omissions 
To be carried at all times during the term of the Contract and 
for three years thereafter. 



County of San Mateo I Axon Enterprise        6 
Amendment 3 - Exhibit  A 



County of San Mateo I Axon Enterprise        7 
Amendment 3 - Exhibit  A 

Evidence.com Terms of Use
Appendix

1 Evidence.com Subscription Term.

2 Access Rights. Agency Content

Term

3 Agency Owns Agency Content.

4 Evidence.com Data Security.
4.1.     Generally.

ISP

4.2.     FBI CJIS Security Addendum.
FBI CJIS

5 Axon Support.
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6 Data Privacy.

7 Data Storage.

8 Suspension of Evidence.com Services.

8.1.
8.2.     

8.3.     

9 Software Services Warranty

10 License Restrictions
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11 After Termination.

12 Post-Termination Assistance.
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Professional Services
Appendix

1 Professional Services Term.

2 Scope of Services.

2.1.     

 
System set up and configuration

Dock configuration

Axon instructor training (Train the Trainer)

End user go live training and support sessions

Implementation document packet

3 Out of Scope Services.

4 Delivery of Services.
4.1.     Hours and Travel.

4.2.     Changes to Services.

5 Authorization to Access Computer Systems to Perform Services.
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6 Site Preparation and Installation.

Product User Documentation

Installation Site

7 Acceptance Checklist. Acceptance Form

8 Liability for Loss or Corruption of Data.

Agency Software and Data
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TASER Assurance Plan
Appendix

1 TAP Warranty Coverage

2 TAP Term

3 SPARE Product

RMA

3.1.     

4 TAP Upgrade Models

4.1.     TAP Axon Camera Upgrade Models.
4.1.1.
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4.1.2.  

4.2.     TAP Dock Upgrade Models.

5 TAP Termination.

5.1.
5.2.
5.3.     

5.4.     
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Axon Integration Services
Appendix

1 Term.

Integration Services

2 Scope of Integration Services.

CAD RMS

3 Pricing.

4 Delivery of Integration Services
4.1.     Support After Completion of the Integration Services. 

4.2.     Changes to Services

4.3.     Warranty.

5 Agency s Responsibilities.

5.1.     

5.2.     

5.3.     

5.4.     
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5.5.
5.6.
5.7.     

5.8.     

5.9.     

5.10.   

6 Authorization to Access Computer Systems to Perform Services
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Axon Fleet
Appendix

1 Axon Fleet Evidence.com Subscription Term
Axon Fleet Subscription

2 Agency Responsibilities.

3 CradlePoint

4 Statement of Work
Fleet SOW

5 Warranty Coverage

5.1.     

Third Party Installer

5.2.

5.3.     

6 Fleet Wireless Offload Service.
6.1.     License Grant

Fleet WOS
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6.2. License Start Date

6.3.     License Restrictions

6.4.     Updates
WOS Updates

6.5.     Fleet WOS Support

7 Axon Fleet Unlimited Storage

8 Axon Fleet Unlimited

Axon Fleet Upgrade Model

9 Fleet Unlimited Termination.

9.1.

9.2.
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9.3.

9.4.
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TASER 10 Appendix

1. Duty Cartridge Replenishment Plan Duty Cartridge Replenishment Plan

2. Training

Training Content

3. Extended Warranty

4. Trade-in

Trade-In Units

Agency Size Days to Return from Start Date of TASER 10 Subscription

5. TASER 10 Subscription Term

6. Access Rights

7. Agency Warranty.

8. Purchase Order.

Apollo Grant (US only).
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Axon Auto-Tagging Appendix

1. Scope.
CAD RMS

2. Support

3. Changes

4. Agency Responsibilities

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

5. Access to Systems
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Axon Respond Appendix

1. Axon Respond Subscription Term

2. Scope of Axon Respond

3. Axon Body 3 LTE Requirements

4. Axon Fleet 3 LTE Requirements.

5. Axon Respond Service Limitations

5.1.

6. Termination
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Axon Application Programming Interface Appendix

1. Definitions

1.1. API Client

1.2. API Interface

1.3. Axon Evidence Partner API, API or Axon API API Service

1.4. Use

2. Purpose and License

2.1.

2.2.

2.3.

3. Configuration

4. Agency Responsibilities

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.
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4.11.

5. API Content

5.1.

5.2.

5.3.

5.4.

6. Prohibitions on API Content

6.1.

6.2.

6.3.

6.4.

7. API Updates API Update
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Add-on Services Appendix

1. Subscription Term

1.1.

1.2.

2. Axon Community Request Storage
Portal Content

3. Performance Auto-Tagging Data
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Axon Auto-Transcribe Appendix

1. .

1.1.

2. Auto-Transcribe A-La-Carte Minutes.

3. Axon Unlimited Transcribe.

4. Warranty.
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Axon Virtual Reality Content Terms of Use Appendix

1. Term
Virtual 

Reality Media

2. Headsets

3. License Restrictions

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

4. Privacy

5. Termination
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Axon Channel Services Appendix

1.

1.1. Axon Digital Evidence Management System

1.2. Active Channel

1.3. Inactive Channel

2. Scope

Channel Services 
SOW

3. Changes

4. Purpose and Use

5. Project Management

6. Warranty.

7. Monitoring

8. Agency Responsibilities.

8.1.

8.2.

8.3.

8.4.

8.5.
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8.6.

8.7.
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Axon Investigate Appendix

1. License Grant

Software

2. Third-Party Licenses

3. Restrictions on Use

4. Term

5. Title

6. Copies

7. Actions Required Upon Termination

Software Documentation

8. Export Controls



County of San Mateo I Axon Enterprise        30 
Amendment 3 - Exhibit  A 

9. U.S. Government Restricted Rights
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My90 Terms of Use Appendix

My90

Recipient Contact Information

Agency Data

My90 Data

Personal Data

Processing

Sensitive Personal Data
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2 Access

3. IP address

4. Agency Owns My90 Agency Content

5. Details of the Processing

6. Security

7. Privacy

8. Location of Storage

9. Required Disclosures

10. Data Sharing

11. License and Intellectual Property
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12. Agency Use of Aggregated Survey Response  

13. Data Subject Rights

14. Assistance with Requests Related to My90 Agency Content

15. Axon Evidence Partner Sharing

16. Data Retention

17. Termination

18. Managing Data Shared

19. Prior to enrollment in My90
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20. Agency Responsibilities

21. Suspension

22. My90 Restrictions.
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Schedule 1- Details of the Processing

1. Nature and Purpose of the Processing.

1.1.

1.2.

1.3.

1.4.

1.5. CAD

1.6. Data Dashboard

1.7.

1.8.



Exhibit A-1
Special Insurance Requirements

1.
1.1.

1.1.1.

1.1.2.

Cyber Liability

$5,000,000

$1,000,000
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Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255 
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737

Q-527311-45244.706CM

Account Number: 113228 
Payment Terms: N30 

Delivery Method:

Quote Summary Discount Summary

Payment Summary

Date Subtotal Tax Total
Feb 2024 $2,042,642.42 $57,120.26 $2,099,762.68
Jun 2024 $45,142.50 $4,457.84 $49,600.34
Feb 2025 $2,087,784.90 $60,923.72 $2,148,708.62
Feb 2026 $2,087,784.90 $60,923.72 $2,148,708.62
Feb 2027 $2,087,784.90 $60,923.72 $2,148,708.62
Feb 2028 $2,087,784.90 $60,923.78 $2,148,708.68
Total $10,438,924.52 $305,273.04 $10,744,197.56

Quote Expiration: 12/31/2023

Estimated Contract Start Date: 02/15/2024

Issued: 11/14/2023

SHIP TO BILL TO

400 County Ctr
400 County Ctr 
Redwood City, 
CA
94063-1662
USA

San Mateo County Sheriff's Office - HQ 
400 County Ctr
Redwood City
CA
94063-1662
USA
Email:

SALES REPRESENTATIVE PRIMARY CONTACT

Chris Morton Kimberly Honciano
Phone: +1 2063106165 Phone: (650) 599-1711

Email: cmorton@axon.com Email: khonciano@smcgov.org
Fax: Fax:

Program Length 61 Months

TOTAL COST $10,438,924.52
ESTIMATED TOTAL W/ TAX $10,744,197.56

Average Savings Per Year $952,024.85

TOTAL SAVINGS $4,839,459.64
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Quote Unbundled Price: $15,278,384.16 
Quote List Price: $12,491,656.44
Quote Subtotal: $10,438,924.52 

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal 
Item Description Qty Term Unbundled List Price Net Price Subtotal Tax Total 
Program
100553 TRANSFER CREDIT - SOFTWARE AND SERVICES 1 $1.00 ($12,883.13) ($12,883.13) $0.00 ($12,883.13) 
73352 BWC HARDWARE FINANCING TRUE UP PAYMENT 12 4 $23.30 $5.22 $250.68 $24.73 $275.41 
101027 TRANSFER CREDIT - GOODS CEW 1 $1.00 $110,748.19 $110,748.19 $0.00 $110,748.19 
OSP10 Prem Officer Safety Plan 10 Premium 350 60 $405.79 $323.90 $316.78 $6,652,380.00 $217,531.58 $6,869,911.58 
Unlim10 Prem Unlimited10 Premium Bundle 245 60 $322.28 $259.98 $233.58 $3,433,626.00 $72,110.03 $3,505,736.03 
T00001 AB4 FLEX POV TAP BUNDLE 12 56 $7.05 $7.04 $7.04 $4,730.88 $354.87 $5,085.75 
TapTablet VR Tablet TAP Bundle 2 60 $22.10 $23.39 $0.00 $0.00 $0.00 $0.00 
BWCamSBDTAP Body Worn Camera Single-Bay Dock TAP Bundle 2 60 $15.31 $11.92 $11.92 $1,430.40 $78.11 $1,508.51 
BWCamMBDTAP Body Worn Camera Multi-Bay Dock TAP Bundle 65 60 $73.37 $34.66 $34.66 $135,174.00 $10,715.88 $145,889.88 

A la Carte Hardware 
100775 AB4 MAGNETIC DISCONNECT CABLE 611 $39.00 $0.00 $0.00 $0.00 $0.00 
H00004 AB4 FLEX POV HARDWARE BUNDLE 12 56 $249.00 $4.45 $2,988.00 $295.07 $3,283.07 
VRCKT10 VR Controller Kit (T10) 2 60 $5,634.88 $0.00 $0.00 $0.00 $0.00 
H00003 AB4 1-Bay Dock Bundle 2 56 $229.00 $0.00 $0.00 $0.00 $0.00 
H00002 AB4 Multi Bay Dock Bundle 140 56 $3,277.80 $1.05 $8,194.50 $809.22 $9,003.72 
H00001 AB4 Camera Bundle 595 56 $1,698.00 $1.02 $33,960.00 $3,353.55 $37,313.55 

A la Carte Software 
80410 FLEET, UNLIMITED STORAGE, 1 CAMERA 160 1 $17.00 $0.00 $0.00 $0.00 $0.00 
73682 AUTO TAGGING LICENSE 537 1 $9.00 $0.00 $0.00 $0.00 $0.00 
80400 FLEET, VEHICLE LICENSE 80 1 $20.00 $0.00 $0.00 $0.00 $0.00 

73686 
EVIDENCE.COM UNLIMITED AXON DEVICE 
STORAGE 

555 1 $24.00 $0.00 $0.00 $0.00 $0.00 

100112 AXON AIR, E.COM PILOT DATA LIC 6 1 $30.00 $0.00 $0.00 $0.00 $0.00 
100626 INVESTIGATE PRO LICENSE 30 61 $21.74 $0.00 $0.00 $0.00 $0.00 
100678 INVESTIGATE PRO USB DONGLE 30 61 $0.00 $0.00 $0.00 $0.00 $0.00 
ProLicense Pro License Bundle 580 1 $39.00 $0.00 $0.00 $0.00 $0.00 
ProLicense Pro License Bundle 25 60 $42.31 $42.25 $63,375.00 $0.00 $63,375.00 

A la Carte Services 
99901 ACCELERATE CONFERENCE REGISTRATION 6 $849.00 $0.00 $0.00 $0.00 $0.00 
100337 INVESTIGATE EXAMINER TRAINING 30 $595.00 $0.00 $0.00 $0.00 $0.00 
100336 INVESTIGATE OPERATOR TRAINING 30 $395.00 $0.00 $0.00 $0.00 $0.00 
85055 AXON FULL SERVICE 1 $26,775.00 $0.00 $0.00 $0.00 $0.00 
20379 VR 1-DAY SERVICE 1 $4,950.00 $4,950.00 $4,950.00 $0.00 $4,950.00 
Total $10,438,924.52 $305,273.04 $10,744,197.56 
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Delivery Schedule 

Hardware 
Bundle Item Description QTY Estimated Delivery Date 
Officer Safety Plan 10 Premium 100126 AXON VR TACTICAL BAG 5 02/15/2024 
Officer Safety Plan 10 Premium 100390 TASER 10 HANDLE, YLW, CLASS 3R 350 02/15/2024 
Officer Safety Plan 10 Premium 100390 TASER 10 HANDLE, YLW, CLASS 3R 11 02/15/2024 
Officer Safety Plan 10 Premium 100393 TASER 10 LIVE DUTY MAGAZINE BLACK 350 02/15/2024 
Officer Safety Plan 10 Premium 100393 TASER 10 LIVE DUTY MAGAZINE BLACK 11 02/15/2024 
Officer Safety Plan 10 Premium 100394 TASER 10 HALT TRN MAGAZINE BLUE (HOOK-AND-LOOP-TRAINING) 12 02/15/2024 
Officer Safety Plan 10 Premium 100395 TASER 10 LIVE TRAINING MAGAZINE PURPLE 14 02/15/2024 
Officer Safety Plan 10 Premium 100396 TASER 10 INERT MAGAZINE RED 12 02/15/2024 
Officer Safety Plan 10 Premium 100399 TASER 10 LIVE CARTRIDGE 7000 02/15/2024 
Officer Safety Plan 10 Premium 100400 TASER 10 HALT CARTRIDGE 2100 02/15/2024 
Officer Safety Plan 10 Premium 100401 TASER 10 INERT CARTRIDGE 140 02/15/2024 
Officer Safety Plan 10 Premium 100611 TASER 10 SAFARILAND HOLSTER, RH 310 02/15/2024 
Officer Safety Plan 10 Premium 100613 TASER 10 SAFARILAND HOLSTER, LH 40 02/15/2024 
Officer Safety Plan 10 Premium 100623 ENHANCED HOOK-AND-LOOP TRAINING (HALT) SUIT (V2) 4 02/15/2024 
Officer Safety Plan 10 Premium 100681 SIGNAL SIDEARM, SENSOR ONLY 350 02/15/2024 
Officer Safety Plan 10 Premium 100748 TASER 10 VR CONTROLLER 5 02/15/2024 
Officer Safety Plan 10 Premium 100862 VR - PLACEHOLDER - SIDEARM CONTROLLER 5 02/15/2024 
Officer Safety Plan 10 Premium 100921 VR - PLACEHOLDER - HOLSTER T10 CONTROLLER 5 02/15/2024 
Officer Safety Plan 10 Premium 20018 TASER BATTERY PACK, TACTICAL 350 02/15/2024 
Officer Safety Plan 10 Premium 20018 TASER BATTERY PACK, TACTICAL 60 02/15/2024 
Officer Safety Plan 10 Premium 20018 TASER BATTERY PACK, TACTICAL 11 02/15/2024 
Officer Safety Plan 10 Premium 20296 VR TABLET 5 02/15/2024 
Officer Safety Plan 10 Premium 20297 VR TABLET CASE 5 02/15/2024 
Officer Safety Plan 10 Premium 20378 HTC FOCUS 3 VR HEADSET 14 02/15/2024 
Officer Safety Plan 10 Premium 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK 4 02/15/2024 
Officer Safety Plan 10 Premium 71019 NORTH AMER POWER CORD FOR AB3 8-BAY, AB2 1-BAY / 6-BAY DOCK 4 02/15/2024 
Officer Safety Plan 10 Premium 71044 BATTERY, SIGNAL SIDEARM, CR2430 SINGLE PACK 700 02/15/2024 
Officer Safety Plan 10 Premium 74200 TASER 6-BAY DOCK AND CORE 4 02/15/2024 
Officer Safety Plan 10 Premium 80087 TASER TARGET, CONDUCTIVE, PROFESSIONAL (RUGGEDIZED) 5 02/15/2024 
Officer Safety Plan 10 Premium 80090 TARGET FRAME, PROFESSIONAL, 27.5 IN. X 75 IN., TASER 7 5 02/15/2024 
Unlimited10 Premium Bundle 100126 AXON VR TACTICAL BAG 4 02/15/2024 
Unlimited10 Premium Bundle 100681 SIGNAL SIDEARM, SENSOR ONLY 245 02/15/2024 
Unlimited10 Premium Bundle 100748 TASER 10 VR CONTROLLER 4 02/15/2024 
Unlimited10 Premium Bundle 100862 VR - PLACEHOLDER - SIDEARM CONTROLLER 4 02/15/2024 
Unlimited10 Premium Bundle 100921 VR - PLACEHOLDER - HOLSTER T10 CONTROLLER 4 02/15/2024 
Unlimited10 Premium Bundle 20296 VR TABLET 4 02/15/2024 
Unlimited10 Premium Bundle 20297 VR TABLET CASE 4 02/15/2024 
Unlimited10 Premium Bundle 20378 HTC FOCUS 3 VR HEADSET 10 02/15/2024 
Unlimited10 Premium Bundle 71044 BATTERY, SIGNAL SIDEARM, CR2430 SINGLE PACK 490 02/15/2024 
VR Controller Kit (T10) 100126 AXON VR TACTICAL BAG 2 02/15/2024 
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Bundle Item Description QTY Estimated Delivery Date 
VR Controller Kit (T10) 100748 TASER 10 VR CONTROLLER 2 02/15/2024 
VR Controller Kit (T10) 100862 VR - PLACEHOLDER - SIDEARM CONTROLLER 2 02/15/2024 
VR Controller Kit (T10) 100921 VR - PLACEHOLDER - HOLSTER T10 CONTROLLER 2 02/15/2024 
VR Controller Kit (T10) 20296 VR TABLET 2 02/15/2024 
VR Controller Kit (T10) 20297 VR TABLET CASE 2 02/15/2024 
A la Carte 100775 AB4 MAGNETIC DISCONNECT CABLE 611 02/15/2024 
AB4 1-Bay Dock Bundle 100201 AXON BODY 4 - 1 BAY DOCK 2 06/15/2024 
AB4 1-Bay Dock Bundle 71104 NORTH AMER POWER CORD FOR AB3 & T7 1-BAY DOCK/DATAPORT 2 06/15/2024 
AB4 Camera Bundle 100147 AXON BODY 4 - NA - US FIRST RESPONDER - BLK - RAPIDLOCK 555 06/15/2024 
AB4 Camera Bundle 100147 AXON BODY 4 - NA - US FIRST RESPONDER - BLK - RAPIDLOCK 40 06/15/2024 
AB4 Camera Bundle 100147 AXON BODY 4 - NA - US FIRST RESPONDER - BLK - RAPIDLOCK 19 06/15/2024 
AB4 Camera Bundle 100466 USB-C to USB-C CABLE FOR AB4 655 06/15/2024 
AB4 Camera Bundle 71026 MAGNET MOUNT, FLEXIBLE REINFORCED, RAPIDLOCK 655 06/15/2024 
AB4 FLEX POV HARDWARE BUNDLE 100200 AB4 FLEX POV MODULE 12 06/15/2024 
AB4 FLEX POV HARDWARE BUNDLE 100852 AXON BODY 4 POV C-CLIP 12 06/15/2024 
AB4 FLEX POV HARDWARE BUNDLE 100855 AXON BODY 4 POV EPAULETTE MOUNT 14 06/15/2024 
AB4 FLEX POV HARDWARE BUNDLE 100958 AB4 FLEX POV MODULE CABLE 48 IN. 12 06/15/2024 
AB4 Multi Bay Dock Bundle 100206 AXON BODY 4 - 8 BAY DOCK 135 06/15/2024 
AB4 Multi Bay Dock Bundle 100206 AXON BODY 4 - 8 BAY DOCK 5 06/15/2024 
AB4 Multi Bay Dock Bundle 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK 135 06/15/2024 
AB4 Multi Bay Dock Bundle 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK 5 06/15/2024 
AB4 Multi Bay Dock Bundle 71019 NORTH AMER POWER CORD FOR AB3 8-BAY, AB2 1-BAY / 6-BAY DOCK 140 06/15/2024 
Officer Safety Plan 10 Premium 100399 TASER 10 LIVE CARTRIDGE 700 02/15/2025 
Officer Safety Plan 10 Premium 100400 TASER 10 HALT CARTRIDGE 2100 02/15/2025 
Officer Safety Plan 10 Premium 100399 TASER 10 LIVE CARTRIDGE 700 02/15/2026 
Officer Safety Plan 10 Premium 100400 TASER 10 HALT CARTRIDGE 2100 02/15/2026 
Body Worn Camera Multi-Bay Dock TAP Bundle 73689 MULTI-BAY BWC DOCK 1ST REFRESH 65 08/15/2026 
Body Worn Camera Single-Bay Dock TAP Bundle 73313 1-BAY DOCK AXON CAMERA REFRESH ONE 2 08/15/2026 
Officer Safety Plan 10 Premium 100210 VIRTUAL REALITY TABLET REFRESH ONE 5 08/15/2026 
Officer Safety Plan 10 Premium 20373 VIRTUAL REALITY HEADSET REFRESH ONE 14 08/15/2026 
Officer Safety Plan 10 Premium 73309 AXON CAMERA REFRESH ONE 361 08/15/2026 
Officer Safety Plan 10 Premium 73689 MULTI-BAY BWC DOCK 1ST REFRESH 44 08/15/2026 
Unlimited10 Premium Bundle 100210 VIRTUAL REALITY TABLET REFRESH ONE 4 08/15/2026 
Unlimited10 Premium Bundle 20373 VIRTUAL REALITY HEADSET REFRESH ONE 10 08/15/2026 
Unlimited10 Premium Bundle 73309 AXON CAMERA REFRESH ONE 253 08/15/2026 
Unlimited10 Premium Bundle 73689 MULTI-BAY BWC DOCK 1ST REFRESH 31 08/15/2026 
VR Tablet TAP Bundle 100210 VIRTUAL REALITY TABLET REFRESH ONE 2 08/15/2026 
Officer Safety Plan 10 Premium 100399 TASER 10 LIVE CARTRIDGE 700 02/15/2027 
Officer Safety Plan 10 Premium 100400 TASER 10 HALT CARTRIDGE 2100 02/15/2027 
Officer Safety Plan 10 Premium 100399 TASER 10 LIVE CARTRIDGE 700 02/15/2028 
Officer Safety Plan 10 Premium 100400 TASER 10 HALT CARTRIDGE 2100 02/15/2028 
AB4 FLEX POV TAP BUNDLE 100976 AB4 FLEX POV REFRESH ONE 12 02/15/2029 
Body Worn Camera Multi-Bay Dock TAP Bundle 73688 MULTI-BAY BWC DOCK 2ND REFRESH 65 02/15/2029 
Body Worn Camera Single-Bay Dock TAP Bundle 73314 1-BAY DOCK AXON CAMERA REFRESH TWO 2 02/15/2029 
Officer Safety Plan 10 Premium 73310 AXON CAMERA REFRESH TWO 361 02/15/2029 
Officer Safety Plan 10 Premium 73688 MULTI-BAY BWC DOCK 2ND REFRESH 44 02/15/2029 
Unlimited10 Premium Bundle 73310 AXON CAMERA REFRESH TWO 253 02/15/2029 
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Bundle Item Description QTY Estimated Delivery Date 
Unlimited10 Premium Bundle 73688 MULTI-BAY BWC DOCK 2ND REFRESH 31 02/15/2029 

Software
Bundle Item Description QTY Estimated Start Date Estimated End Date 
Pro License Bundle 73683 10 GB EVIDENCE.COM A-LA-CART STORAGE 1740 02/15/2024 03/15/2024 
Pro License Bundle 73746 PROFESSIONAL EVIDENCE.COM LICENSE 580 02/15/2024 03/15/2024 
A la Carte 100112 AXON AIR, E.COM PILOT DATA LIC 6 02/15/2024 03/15/2024 
A la Carte 100626 INVESTIGATE PRO LICENSE 30 02/15/2024 03/14/2029 
A la Carte 100678 INVESTIGATE PRO USB DONGLE 30 02/15/2024 03/14/2029 
A la Carte 73682 AUTO TAGGING LICENSE 537 02/15/2024 03/15/2024 
A la Carte 73686 EVIDENCE.COM UNLIMITED AXON DEVICE STORAGE 555 02/15/2024 03/15/2024 
A la Carte 80400 FLEET, VEHICLE LICENSE 80 02/15/2024 03/15/2024 
A la Carte 80410 FLEET, UNLIMITED STORAGE, 1 CAMERA 160 02/15/2024 03/15/2024 
Officer Safety Plan 10 Premium 100165 UNLIMITED 3RD-PARTY STORAGE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 100590 MY90 LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 100801 RECORDS OSP 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 20248 TASER 7 EVIDENCE.COM LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 20248 TASER 7 EVIDENCE.COM LICENSE 2 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 20370 FULL VR TASER 7 ADD-ON USER ACCESS 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73478 REDACTION ASSISTANT USER LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73618 AXON COMMUNITY REQUEST+ LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73638 STANDARDS ACCESS LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73680 RESPOND DEVICE PLUS LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73682 AUTO TAGGING LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73686 EVIDENCE.COM UNLIMITED AXON DEVICE STORAGE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73739 PERFORMANCE LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73746 PROFESSIONAL EVIDENCE.COM LICENSE 350 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 73746 PROFESSIONAL EVIDENCE.COM LICENSE 3 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 85760 Auto-Transcribe Unlimited Service 350 03/15/2024 03/14/2029 
Pro License Bundle 73683 10 GB EVIDENCE.COM A-LA-CART STORAGE 75 03/15/2024 03/14/2029 
Pro License Bundle 73746 PROFESSIONAL EVIDENCE.COM LICENSE 25 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 100165 UNLIMITED 3RD-PARTY STORAGE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 100590 MY90 LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 100801 RECORDS OSP 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 20370 FULL VR TASER 7 ADD-ON USER ACCESS 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73478 REDACTION ASSISTANT USER LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73618 AXON COMMUNITY REQUEST+ LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73638 STANDARDS ACCESS LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73680 RESPOND DEVICE PLUS LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73682 AUTO TAGGING LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73686 EVIDENCE.COM UNLIMITED AXON DEVICE STORAGE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73739 PERFORMANCE LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73746 PROFESSIONAL EVIDENCE.COM LICENSE 245 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 73746 PROFESSIONAL EVIDENCE.COM LICENSE 2 03/15/2024 03/14/2029 
Unlimited10 Premium Bundle 85760 Auto-Transcribe Unlimited Service 245 03/15/2024 03/14/2029 
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Bundle Item Description QTY 
Officer Safety Plan 10 Premium 100105 MY90 SETUP 1 
Officer Safety Plan 10 Premium 100751 TASER 10 DUTY CARTRIDGE REPLACEMENT ACCESS PROGRAM 350 
Officer Safety Plan 10 Premium 11642 THIRD-PARTY VIDEO SUPPORT LICENSE 350 
Officer Safety Plan 10 Premium 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER 5 
Officer Safety Plan 10 Premium 20120 TASER 7 INSTRUCTOR COURSE VOUCHER 15 
Officer Safety Plan 10 Premium 80190 Evidence.com Channel Services 3 
Unlimited10 Premium Bundle 100105 MY90 SETUP 1 
Unlimited10 Premium Bundle 11642 THIRD-PARTY VIDEO SUPPORT LICENSE 245 
A la Carte 100336 INVESTIGATE OPERATOR TRAINING 30 
A la Carte 100337 INVESTIGATE EXAMINER TRAINING 30 
A la Carte 20379 VR 1-DAY SERVICE 1 
A la Carte 85055 AXON FULL SERVICE 1 
A la Carte 99901 ACCELERATE CONFERENCE REGISTRATION 6 

Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date 
Body Worn Camera Multi-Bay Dock TAP Bundle 80465 EXT WARRANTY, MULTI-BAY DOCK (TAP) 65 03/15/2024 03/14/2029 
Body Worn Camera Single-Bay Dock TAP Bundle 80466 EXT WARRANTY, SINGLE-BAY DOCK (TAP) 2 03/15/2024 03/14/2029 
Officer Safety Plan 10 Premium 100197 HTC FOCUS 3 VR HEADSET - WARRANTY 14 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 100213 VIRTUAL REALITY TABLET - HARDWARE WARRANTY 5 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 100704 EXT WARRANTY, TASER 10 HANDLE 350 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 100704 EXT WARRANTY, TASER 10 HANDLE 11 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 80374 EXT WARRANTY, TASER 7 BATTERY PACK 350 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 80374 EXT WARRANTY, TASER 7 BATTERY PACK 60 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 80374 EXT WARRANTY, TASER 7 BATTERY PACK 11 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 80396 EXT WARRANTY, TASER 7 SIX BAY DOCK 4 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 80464 EXT WARRANTY, CAMERA (TAP) 350 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 80464 EXT WARRANTY, CAMERA (TAP) 11 02/15/2025 03/14/2029 
Officer Safety Plan 10 Premium 80465 EXT WARRANTY, MULTI-BAY DOCK (TAP) 44 02/15/2025 03/14/2029 
Unlimited10 Premium Bundle 100197 HTC FOCUS 3 VR HEADSET - WARRANTY 10 02/15/2025 03/14/2029 
Unlimited10 Premium Bundle 100213 VIRTUAL REALITY TABLET - HARDWARE WARRANTY 4 02/15/2025 03/14/2029 
Unlimited10 Premium Bundle 80464 EXT WARRANTY, CAMERA (TAP) 245 02/15/2025 03/14/2029 
Unlimited10 Premium Bundle 80464 EXT WARRANTY, CAMERA (TAP) 8 02/15/2025 03/14/2029 
Unlimited10 Premium Bundle 80465 EXT WARRANTY, MULTI-BAY DOCK (TAP) 31 02/15/2025 03/14/2029 
VR Tablet TAP Bundle 100213 VIRTUAL REALITY TABLET - HARDWARE WARRANTY 2 02/15/2025 03/14/2029 
AB4 FLEX POV TAP BUNDLE 100945 EXT WARRANTY, AB4 FLEX POV MODULE 12 06/15/2025 03/14/2029 
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Payment Details 

Feb 2024 
Invoice Plan Item Description Qty Subtotal Tax Total 
Upfront Hardware + GAP 
Coverage + PSO 

100112 AXON AIR, E.COM PILOT DATA LIC 6 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

100336 INVESTIGATE OPERATOR TRAINING 30 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

100337 INVESTIGATE EXAMINER TRAINING 30 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

100626 INVESTIGATE PRO LICENSE 30 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

100678 INVESTIGATE PRO USB DONGLE 30 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

20379 VR 1-DAY SERVICE 1 $4,950.00 $0.00 $4,950.00 

Upfront Hardware + GAP 
Coverage + PSO 

73682 AUTO TAGGING LICENSE 537 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

73686 EVIDENCE.COM UNLIMITED AXON DEVICE STORAGE 555 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

80400 FLEET, VEHICLE LICENSE 80 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

80410 FLEET, UNLIMITED STORAGE, 1 CAMERA 160 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

85055 AXON FULL SERVICE 1 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

99901 ACCELERATE CONFERENCE REGISTRATION 6 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

ProLicense Pro License Bundle 580 $0.00 $0.00 $0.00 

Upfront Hardware + GAP 
Coverage + PSO 

VRCKT10 VR Controller Kit (T10) 2 $0.00 $0.00 $0.00 

VR Licensing - Year 1 OSP10 Prem Officer Safety Plan 10 Premium 350 $58,118.20 $5,739.17 $63,857.37 
VR Licensing - Year 1 Unlim10 Prem Unlimited10 Premium Bundle 245 $41,189.40 $4,067.45 $45,256.85 
Year 1 73352 BWC HARDWARE FINANCING TRUE UP PAYMENT 12 $47.11 $4.65 $51.76 
Year 1 BWCamMBDTAP Body Worn Camera Multi-Bay Dock TAP Bundle 65 $25,401.21 $2,013.67 $27,414.88 
Year 1 BWCamSBDTAP Body Worn Camera Single-Bay Dock TAP Bundle 2 $268.79 $14.68 $283.47 
Year 1 OSP10 Prem Officer Safety Plan 10 Premium 350 $1,195,475.36 $35,485.06 $1,230,960.42 
Year 1 ProLicense Pro License Bundle 25 $11,909.11 $0.00 $11,909.11 
Year 1 T00001 AB4 FLEX POV TAP BUNDLE 12 $889.01 $66.69 $955.70 
Year 1 TapTablet VR Tablet TAP Bundle 2 $0.00 $0.00 $0.00 
Year 1 Unlim10 Prem Unlimited10 Premium Bundle 245 $606,529.17 $9,728.89 $616,258.06 
Invoice Upon Fulfillment 100553 TRANSFER CREDIT - SOFTWARE AND SERVICES 1 ($12,883.13) $0.00 ($12,883.13) 
Invoice Upon Fulfillment 101027 TRANSFER CREDIT - GOODS CEW 1 $110,748.19 $0.00 $110,748.19 
Total $2,042,642.42 $57,120.26 $2,099,762.68 
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Jun 2024
Invoice Plan Item Description Qty Subtotal Tax Total 
Upfront AB4 Hardware 100775 AB4 MAGNETIC DISCONNECT CABLE 611 $0.00 $0.00 $0.00 
Upfront AB4 Hardware H00001 AB4 Camera Bundle 595 $33,960.00 $3,353.55 $37,313.55 
Upfront AB4 Hardware H00002 AB4 Multi Bay Dock Bundle 140 $8,194.50 $809.22 $9,003.72 
Upfront AB4 Hardware H00003 AB4 1-Bay Dock Bundle 2 $0.00 $0.00 $0.00 
Upfront AB4 Hardware H00004 AB4 FLEX POV HARDWARE BUNDLE 12 $2,988.00 $295.07 $3,283.07 
Total $45,142.50 $4,457.84 $49,600.34 

Feb 2025 
Invoice Plan Item Description Qty Subtotal Tax Total 
VR Licensing - Year 2 OSP10 Prem Officer Safety Plan 10 Premium 350 $58,118.20 $5,739.17 $63,857.37 
VR Licensing - Year 2 Unlim10 Prem Unlimited10 Premium Bundle 245 $41,189.40 $4,067.45 $45,256.85 
Year 2 73352 BWC HARDWARE FINANCING TRUE UP PAYMENT 12 $50.89 $5.02 $55.91 
Year 2 BWCamMBDTAP Body Worn Camera Multi-Bay Dock TAP Bundle 65 $27,443.19 $2,175.55 $29,618.74 
Year 2 BWCamSBDTAP Body Worn Camera Single-Bay Dock TAP Bundle 2 $290.40 $15.85 $306.25 
Year 2 OSP10 Prem Officer Safety Plan 10 Premium 350 $1,291,578.42 $38,337.65 $1,329,916.07 
Year 2 ProLicense Pro License Bundle 25 $12,866.47 $0.00 $12,866.47 
Year 2 T00001 AB4 FLEX POV TAP BUNDLE 12 $960.47 $72.05 $1,032.52 
Year 2 TapTablet VR Tablet TAP Bundle 2 $0.00 $0.00 $0.00 
Year 2 Unlim10 Prem Unlimited10 Premium Bundle 245 $655,287.46 $10,510.98 $665,798.44 
Total $2,087,784.90 $60,923.72 $2,148,708.62 

Feb 2026 
Invoice Plan Item Description Qty Subtotal Tax Total 
VR Licensing - Year 3 OSP10 Prem Officer Safety Plan 10 Premium 350 $58,118.20 $5,739.17 $63,857.37 
VR Licensing - Year 3 Unlim10 Prem Unlimited10 Premium Bundle 245 $41,189.40 $4,067.45 $45,256.85 
Year 3 73352 BWC HARDWARE FINANCING TRUE UP PAYMENT 12 $50.89 $5.02 $55.91 
Year 3 BWCamMBDTAP Body Worn Camera Multi-Bay Dock TAP Bundle 65 $27,443.19 $2,175.55 $29,618.74 
Year 3 BWCamSBDTAP Body Worn Camera Single-Bay Dock TAP Bundle 2 $290.40 $15.85 $306.25 
Year 3 OSP10 Prem Officer Safety Plan 10 Premium 350 $1,291,578.42 $38,337.65 $1,329,916.07 
Year 3 ProLicense Pro License Bundle 25 $12,866.47 $0.00 $12,866.47 
Year 3 T00001 AB4 FLEX POV TAP BUNDLE 12 $960.47 $72.05 $1,032.52 
Year 3 TapTablet VR Tablet TAP Bundle 2 $0.00 $0.00 $0.00 
Year 3 Unlim10 Prem Unlimited10 Premium Bundle 245 $655,287.46 $10,510.98 $665,798.44 
Total $2,087,784.90 $60,923.72 $2,148,708.62 

Feb 2027 
Invoice Plan Item Description Qty Subtotal Tax Total 
VR Licensing - Year 4 OSP10 Prem Officer Safety Plan 10 Premium 350 $58,118.20 $5,739.17 $63,857.37 
VR Licensing - Year 4 Unlim10 Prem Unlimited10 Premium Bundle 245 $41,189.40 $4,067.45 $45,256.85 
Year 4 73352 BWC HARDWARE FINANCING TRUE UP PAYMENT 12 $50.89 $5.02 $55.91 
Year 4 BWCamMBDTAP Body Worn Camera Multi-Bay Dock TAP Bundle 65 $27,443.19 $2,175.55 $29,618.74 
Year 4 BWCamSBDTAP Body Worn Camera Single-Bay Dock TAP Bundle 2 $290.40 $15.85 $306.25 
Year 4 OSP10 Prem Officer Safety Plan 10 Premium 350 $1,291,578.42 $38,337.65 $1,329,916.07 
Year 4 ProLicense Pro License Bundle 25 $12,866.47 $0.00 $12,866.47 
Year 4 T00001 AB4 FLEX POV TAP BUNDLE 12 $960.47 $72.05 $1,032.52 
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Feb 2027
Invoice Plan Item Description Qty Subtotal Tax Total 
Year 4 TapTablet VR Tablet TAP Bundle 2 $0.00 $0.00 $0.00 
Year 4 Unlim10 Prem Unlimited10 Premium Bundle 245 $655,287.46 $10,510.98 $665,798.44 
Total $2,087,784.90 $60,923.72 $2,148,708.62 

Feb 2028 
Invoice Plan Item Description Qty Subtotal Tax Total 
VR Licensing - Year 5 OSP10 Prem Officer Safety Plan 10 Premium 350 $58,118.20 $5,739.18 $63,857.38 
VR Licensing - Year 5 Unlim10 Prem Unlimited10 Premium Bundle 245 $41,189.40 $4,067.46 $45,256.86 
Year 5 73352 BWC HARDWARE FINANCING TRUE UP PAYMENT 12 $50.89 $5.02 $55.91 
Year 5 BWCamMBDTAP Body Worn Camera Multi-Bay Dock TAP Bundle 65 $27,443.19 $2,175.56 $29,618.75 
Year 5 BWCamSBDTAP Body Worn Camera Single-Bay Dock TAP Bundle 2 $290.40 $15.88 $306.28 
Year 5 OSP10 Prem Officer Safety Plan 10 Premium 350 $1,291,578.42 $38,337.71 $1,329,916.13 
Year 5 ProLicense Pro License Bundle 25 $12,866.47 $0.00 $12,866.47 
Year 5 T00001 AB4 FLEX POV TAP BUNDLE 12 $960.47 $72.03 $1,032.50 
Year 5 TapTablet VR Tablet TAP Bundle 2 $0.00 $0.00 $0.00 
Year 5 Unlim10 Prem Unlimited10 Premium Bundle 245 $655,287.46 $10,510.94 $665,798.40 
Total $2,087,784.90 $60,923.78 $2,148,708.68 
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Standard Terms and Conditions 

Axon Enterprise Inc. Sales Terms and Conditions 

Axon Master Services and Purchasing Agreement: 

This Quote is limited to and conditional upon your acceptance of the provisions 
(posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room 
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the 
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as 
described below. 

ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program. 

Acceptance of Terms: 

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote. 



Page 11 Q-527311-45244.706CM 

Exceptions to Standard Terms and Conditions

Agency has existing contract(s) 00019778, 00019779, 00027155, 00029443, 00039688, 00039750, and 00039697 originated via Quote(s): Q-185013, Q-230033, 
Q-253587, Q-288082, Q-260937, and Q-291359. 

Agency is terminating those contracts effective 03/15/2024. Any change in this date will result in modification of the program value which may result in additional 
fees or credits due to or from Axon. 

The parties agree that Axon is applying a Net Transfer Debit of $97,865.06 to the quote for delivered but unpaid items. 

A discount of $19 per user per month has been applied to the (245) Unlimited Bundles and a discount of $115,999.35 has been applied to the VR Licenses - Sku 
20370 - to cover the Year 1 cost of VR access. 

Any credits contained in this quote are contingent upon payment in full of the following amounts: 

Q-308620 

7/21/2021 

INUS002755 $2,500.00 

5/1/2022 

INUS071294 $3,376.00 

5/12/2023 

INUS157887 $3,376.00 
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Q-319368 

8/1/2021 

INUS006099 $6,052.00 

8/1/2022 

INUS089599 $6,052.00 

8/1/2023 

INUS176414 $6,052.00 

Q-311872 

2/1/2023 

INUS135348 $737,476.16 

Q-308630 

4/1/2022 

INUS064905 $2,400.00 

4/1/2023 

INUS149019 $2,400.00 

Q-309011 

5/1/2022 

INUS071295 $3,376.00 
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5/1/2023 

INUS155359 $3,376.00 

Q-319223 

6/1/2023 

INUS162647 $163,494.00 

Signature Date Signed 

11/14/2023
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Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255 
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737

Q-527347-45244.979CM

Account Number: 113228 
Payment Terms: N30 

Delivery Method:

Quote Summary Discount Summary

Payment Summary

Date Subtotal Tax Total
Feb 2024 $256,532.23 $7,983.60 $264,515.83
Jun 2024 $56,137.26 $3,258.24 $59,395.50
Feb 2025 $265,388.93 $6,656.70 $272,045.63
Feb 2026 $276,222.40 $6,916.19 $283,138.59
Feb 2027 $286,612.57 $7,186.08 $293,798.65
Feb 2028 $297,418.34 $7,466.79 $304,885.13
Total $1,438,311.73 $39,467.60 $1,477,779.33

Quote Expiration: 12/31/2023

Estimated Contract Start Date: 03/15/2024

Issued: 11/14/2023

SHIP TO BILL TO

400 County Ctr
400 County Ctr 
Redwood City, 
CA
94063-1662
USA

San Mateo County Sheriff's Office - HQ 
400 County Ctr
Redwood City
CA
94063-1662
USA
Email:

SALES REPRESENTATIVE PRIMARY CONTACT

Chris Morton Kimberly Honciano
Phone: +1 2063106165 Phone: (650) 599-1711

Email: cmorton@axon.com Email: khonciano@smcgov.org
Fax: Fax:

Program Length 60 Months

TOTAL COST $1,438,311.73
ESTIMATED TOTAL W/ TAX $1,477,779.33

Average Savings Per Year $183,613.14

TOTAL SAVINGS $918,065.68
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Quote Unbundled Price: $2,356,377.41 
Quote List Price: $2,305,992.41
Quote Subtotal: $1,438,311.73 

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal 
Item Description Qty Term Unbundled List Price Net Price Subtotal Tax Total 
Program
Fleet3B+TAPRe Fleet 3 Basic + TAP Renewal 80 60 $135.47 $128.91 $128.91 $618,768.00 $23,562.52 $642,330.52 
Fleet3B+TAP Fleet 3 Basic + TAP 13 60 $223.17 $204.74 $204.74 $159,697.20 $9,121.71 $168,818.91 

InteriorCam+TAP 
FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH 
TAP 

12 60 $38.78 $32.50 $32.50 $23,400.00 $1,104.38 $24,504.38 

CLASS1UAS AXON AIR, CLASS 1 UAS BUNDLE 7 60 $183.34 $183.34 $58.34 $24,500.70 $0.00 $24,500.70 
CLASS2UAS AXON AIR, CLASS 2 UAS BUNDLE 2 60 $283.34 $283.34 $108.34 $13,000.20 $0.00 $13,000.20 

A la Carte Hardware 
100395 TASER 10 LIVE TRAINING MAGAZINE PURPLE 25 $150.00 $0.00 $0.00 $0.00 $0.00 
72036 FLEET 3 STANDARD 2 CAMERA KIT 82 $2,695.00 $0.00 $0.00 $0.00 $0.00 

100394
TASER 10 HALT TRN MAGAZINE BLUE (HOOK-AND- 
LOOP-TRAINING) 

25 $150.00 $0.00 $0.00 $0.00 $0.00 

100396 TASER 10 INERT MAGAZINE RED 25 $150.00 $0.00 $0.00 $0.00 $0.00 
74056 INTERVIEW - TOUCH PANEL WALL MOUNT 3 $64.00 $60.80 $182.40 $18.00 $200.40 

100687
AXON AIR,DJI MAVIC 3 ENTERPRISE SERIES- 
SPEAKER 

3 $159.00 $106.53 $319.59 $31.58 $351.17 

50220 INTERVIEW - SWITCH - 8 PORT POE 1 $915.29 $869.53 $869.53 $85.88 $955.41 
74116 INTERVIEW - ENCLOSURE - FLUSH MOUNT 3 $132.00 $125.40 $376.20 $37.14 $413.34 
50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 3 $233.35 $221.68 $665.04 $65.69 $730.73 
50114 INTERVIEW - CAMERA - COVERT SENSOR 3 $390.00 $370.50 $1,111.50 $109.77 $1,221.27 
50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 3 $675.17 $641.41 $1,924.23 $190.01 $2,114.24 
50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 4 $233.35 $221.68 $886.72 $87.54 $974.26 
74059 INTERVIEW - ENCLOSURE - MOTION SENSOR 4 $244.01 $231.81 $927.24 $91.59 $1,018.83 
50114 INTERVIEW - CAMERA - COVERT SENSOR 4 $390.00 $370.50 $1,482.00 $146.35 $1,628.35 
50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 4 $675.17 $641.41 $2,565.64 $253.37 $2,819.01 
50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 4 $233.35 $221.68 $886.72 $87.54 $974.26 
74118 INTERVIEW - ENCLOSURE  THERMOSTAT 4 $238.67 $226.74 $906.96 $89.54 $996.50 
50114 INTERVIEW - CAMERA - COVERT SENSOR 4 $390.00 $370.50 $1,482.00 $146.35 $1,628.35 
50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 4 $675.17 $641.41 $2,565.64 $253.37 $2,819.01 

100689
AXON AIR,DJI MAVIC 3 ENTERPRISE SERIES- 
BATTERY KIT 

12 $659.00 $441.53 $5,298.36 $523.20 $5,821.56 

50294 INTERVIEW - SERVER - LITE 2 $3,625.79 $3,444.50 $6,889.00 $680.27 $7,569.27 
50322 INTERVIEW - TOUCH PANEL PRO 3 $2,987.48 $2,838.11 $8,514.33 $840.78 $9,355.11 
100684 AXON AIR,DJI MAVIC 3 THERMAL (NA)SP PLUS 3 $5,998.00 $4,018.66 $12,055.98 $1,190.53 $13,246.51 

A la Carte Software 
80401 FLEET 3, ALPR LICENSE, 1 CAMERA 13 60 $64.01 $0.00 $0.00 $0.00 $0.00 
100112 AXON AIR, E.COM PILOT DATA LIC 3 36 $31.22 $23.42 $2,528.82 $0.00 $2,528.82 
50041 INTERVIEW - SOFTWARE - STREAMING SERVER 2 56 $1,750.00 $1,662.50 $3,325.00 $328.34 $3,653.34 
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LICENSE (PER SERVER) 

50043
INTERVIEW - SOFTWARE - STREAMING SERVER 
MAINTENANCE (PER SER

2 56 $31.46 $29.89 $3,347.34 $0.00 $3,347.34

50037 
INTERVIEW - SOFTWARE - CLIENT (PER TOUCH 
PANEL-PC) 

3 56 $1,500.00 $1,425.00 $4,275.00 $422.15 $4,697.15 

50039 
INTERVIEW - SOFTWARE - CLIENT MAINTENANCE 
(PER TOUCH PANEL-P 

3 56 $26.93 $25.58 $4,298.04 $0.00 $4,298.04 

100112 AXON AIR, E.COM PILOT DATA LIC 5 48 $31.87 $23.90 $5,736.60 $0.00 $5,736.60 

50039 
INTERVIEW - SOFTWARE - CLIENT MAINTENANCE 
(PER TOUCH PANEL-P 

4 60 $27.12 $25.76 $6,183.36 $0.00 $6,183.36 

50043 
INTERVIEW - SOFTWARE - STREAMING SERVER 
MAINTENANCE (PER SER 

6 60 $31.68 $30.10 $10,834.56 $0.00 $10,834.56 

12024 AXON AIR, MOBILE STREAMING LICENSE 1 60 $200.00 $200.00 $12,000.00 $0.00 $12,000.00 
100112 AXON AIR, E.COM PILOT DATA LIC 10 60 $32.55 $24.41 $14,647.50 $0.00 $14,647.50 
50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 8 60 $107.41 $102.04 $48,978.96 $0.00 $48,978.96 
50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 9 56 $106.66 $101.33 $51,068.79 $0.00 $51,068.79 
80401 FLEET 3, ALPR LICENSE, 1 CAMERA 80 60 $64.01 $57.61 $276,523.20 $0.00 $276,523.20 

A la Carte Services 

85170 
INTERVIEW - SERVICE - STANDARD INSTALL AND 
SETUP (PER ROOM) 

1 $5,950.00 $0.00 $0.00 $0.00 $0.00 

85149 
CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR 
COURSE 

1 $6,800.00 $0.00 $0.00 $0.00 $0.00 

44729 TASER INSTRUCTOR 5 $495.00 $0.00 $0.00 $0.00 $0.00 

85170 
INTERVIEW - SERVICE - STANDARD INSTALL AND 
SETUP (PER ROOM) 

3 $5,950.00 $5,652.50 $16,957.50 $0.00 $16,957.50 

A la Carte Warranties 
50448 EXT WARRANTY, INTERVIEW ROOM 3 45 $24.42 $23.20 $3,131.88 $0.00 $3,131.88 
11521 CRADLEPOINT, NETCLOUD, RENEWAL, 5YR 80 $1,065.00 $1,065.00 $85,200.00 $0.00 $85,200.00 
Total $1,438,311.73 $39,467.60 $1,477,779.33 
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Delivery Schedule 

Hardware 
Bundle Item Description QTY Estimated Delivery Date 
Fleet 3 Basic + TAP 11634 CRADLEPOINT IBR900-1200M-B-NPS+5YR NETCLOUD 13 02/15/2024 
Fleet 3 Basic + TAP 70112 AXON SIGNAL UNIT 13 02/15/2024 
Fleet 3 Basic + TAP 71200 FLEET ANT, AIRGAIN, 5-IN-1, 2LTE, 2WIFI, 1GNSS, BL 13 02/15/2024 
Fleet 3 Basic + TAP 72036 FLEET 3 STANDARD 2 CAMERA KIT 13 02/15/2024 
Fleet 3 Basic + TAP 72048 FLEET SIM INSERTION, ATT 13 02/15/2024 
FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 72002 FLEET 3 INTERIOR CAMERA, INTERIOR MOUNT 12 02/15/2024 
FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 72032 FLEET ETHERNET CABLE, CAT6, 20 FT 12 02/15/2024 
FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 72037 FLEET 3 INTERIOR CAMERA 12 02/15/2024 
A la Carte 100394 TASER 10 HALT TRN MAGAZINE BLUE (HOOK-AND-LOOP-TRAINING) 25 02/15/2024 
A la Carte 100395 TASER 10 LIVE TRAINING MAGAZINE PURPLE 25 02/15/2024 
A la Carte 100396 TASER 10 INERT MAGAZINE RED 25 02/15/2024 
A la Carte 100684 AXON AIR,DJI MAVIC 3 THERMAL (NA)SP PLUS 3 02/15/2024 
A la Carte 100687 AXON AIR,DJI MAVIC 3 ENTERPRISE SERIES-SPEAKER 3 02/15/2024 
A la Carte 100689 AXON AIR,DJI MAVIC 3 ENTERPRISE SERIES-BATTERY KIT 12 02/15/2024 
A la Carte 72036 FLEET 3 STANDARD 2 CAMERA KIT 82 02/15/2024 
A la Carte 50114 INTERVIEW - CAMERA - COVERT SENSOR 4 06/15/2024 
A la Carte 50114 INTERVIEW - CAMERA - COVERT SENSOR 3 06/15/2024 
A la Carte 50114 INTERVIEW - CAMERA - COVERT SENSOR 4 06/15/2024 
A la Carte 50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 4 06/15/2024 
A la Carte 50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 3 06/15/2024 
A la Carte 50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 4 06/15/2024 
A la Carte 50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 4 06/15/2024 
A la Carte 50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 3 06/15/2024 
A la Carte 50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 4 06/15/2024 
A la Carte 50220 INTERVIEW - SWITCH - 8 PORT POE 1 06/15/2024 
A la Carte 50294 INTERVIEW - SERVER - LITE 2 06/15/2024 
A la Carte 50322 INTERVIEW - TOUCH PANEL PRO 3 06/15/2024 
A la Carte 74056 INTERVIEW - TOUCH PANEL WALL MOUNT 3 06/15/2024 
A la Carte 74059 INTERVIEW - ENCLOSURE - MOTION SENSOR 4 06/15/2024 
A la Carte 74116 INTERVIEW - ENCLOSURE - FLUSH MOUNT 3 06/15/2024 
A la Carte 74118 INTERVIEW - ENCLOSURE  THERMOSTAT 4 06/15/2024 
Fleet 3 Basic + TAP 72040 FLEET REFRESH, 2 CAMERA KIT 13 02/15/2029 
Fleet 3 Basic + TAP Renewal 72040 FLEET REFRESH, 2 CAMERA KIT 80 02/15/2029 
Fleet 3 Basic + TAP Renewal 72040 FLEET REFRESH, 2 CAMERA KIT 2 02/15/2029 
FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 72042 FLEET INTERIOR CAMERA REFRESH 12 02/15/2029 

Software
Bundle Item Description QTY Estimated Start Date Estimated End Date 
AXON AIR, CLASS 1 UAS BUNDLE 100579 AXON AIR, UAS LICENSE (CLASS 1) 7 03/15/2024 03/14/2029 
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Bundle Item Description QTY Estimated Start Date Estimated End Date 
AXON AIR, CLASS 1 UAS BUNDLE 100584 AXON AIR, ADVANCED STREAMING ADD-ON 7 03/15/2024 03/14/2029 
AXON AIR, CLASS 1 UAS BUNDLE 100586 AXON AIR, API INTEGRATIONS ADD-ON 7 03/15/2024 03/14/2029 
AXON AIR, CLASS 2 UAS BUNDLE 100580 AXON AIR, UAS LICENSE (CLASS 2) 2 03/15/2024 03/14/2029 
AXON AIR, CLASS 2 UAS BUNDLE 100584 AXON AIR, ADVANCED STREAMING ADD-ON 2 03/15/2024 03/14/2029 
AXON AIR, CLASS 2 UAS BUNDLE 100586 AXON AIR, API INTEGRATIONS ADD-ON 2 03/15/2024 03/14/2029 
Fleet 3 Basic + TAP 80400 FLEET, VEHICLE LICENSE 13 03/15/2024 03/14/2029 
Fleet 3 Basic + TAP 80410 FLEET, UNLIMITED STORAGE, 1 CAMERA 26 03/15/2024 03/14/2029 
Fleet 3 Basic + TAP Renewal 80400 FLEET, VEHICLE LICENSE 80 03/15/2024 03/14/2029 
Fleet 3 Basic + TAP Renewal 80410 FLEET, UNLIMITED STORAGE, 1 CAMERA 160 03/15/2024 03/14/2029 
FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 80410 FLEET, UNLIMITED STORAGE, 1 CAMERA 12 03/15/2024 03/14/2029 
A la Carte 100112 AXON AIR, E.COM PILOT DATA LIC 10 03/15/2024 03/14/2029 
A la Carte 12024 AXON AIR, MOBILE STREAMING LICENSE 1 03/15/2024 03/14/2029 

A la Carte 50039 
INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER 
TOUCH PANEL-P 

4 03/15/2024 03/14/2029 

A la Carte 50043 
INTERVIEW - SOFTWARE - STREAMING SERVER 
MAINTENANCE (PER SER 

6 03/15/2024 03/14/2029 

A la Carte 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 8 03/15/2024 03/14/2029 
A la Carte 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 80 03/15/2024 03/14/2029 
A la Carte 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 13 03/15/2024 03/14/2029 
A la Carte 50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PC) 3 07/15/2024 03/14/2029 

A la Carte 50039 
INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER 
TOUCH PANEL-P 

3 07/15/2024 03/14/2029 

A la Carte 50041 
INTERVIEW - SOFTWARE - STREAMING SERVER LICENSE 
(PER SERVER) 

2 07/15/2024 03/14/2029 

A la Carte 50043 
INTERVIEW - SOFTWARE - STREAMING SERVER 
MAINTENANCE (PER SER 

2 07/15/2024 03/14/2029 

A la Carte 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 9 07/15/2024 03/14/2029 
A la Carte 100112 AXON AIR, E.COM PILOT DATA LIC 5 03/15/2025 03/14/2029 
A la Carte 100112 AXON AIR, E.COM PILOT DATA LIC 3 03/15/2026 03/14/2029 

Services
Bundle Item Description QTY 
Fleet 3 Basic + TAP 73391 FLEET 3 DEPLOYMENT (PER VEHICLE) 13 
Fleet 3 Basic + TAP Renewal 73392 FLEET 3 UPGRADE INSTALLATION (PER VEHICLE) 80 
A la Carte 44729 TASER INSTRUCTOR 5 
A la Carte 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 
A la Carte 85170 INTERVIEW - SERVICE - STANDARD INSTALL AND SETUP (PER ROOM) 1 
A la Carte 85170 INTERVIEW - SERVICE - STANDARD INSTALL AND SETUP (PER ROOM) 3 

Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date 
A la Carte 11521 CRADLEPOINT, NETCLOUD, RENEWAL, 5YR 80 03/15/2024 03/14/2029 
Fleet 3 Basic + TAP 80379 EXT WARRANTY, AXON SIGNAL UNIT 13 02/15/2025 03/14/2029 
Fleet 3 Basic + TAP 80495 EXT WARRANTY, FLEET 3, 2 CAMERA KIT 13 02/15/2025 03/14/2029 
Fleet 3 Basic + TAP Renewal 80495 EXT WARRANTY, FLEET 3, 2 CAMERA KIT 80 02/15/2025 03/14/2029 
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Bundle Item Description QTY Estimated Start Date Estimated End Date 
Fleet 3 Basic + TAP Renewal 80495 EXT WARRANTY, FLEET 3, 2 CAMERA KIT 2 02/15/2025 03/14/2029 
FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 80385 EXT WARRANTY, FLEET 3, INTERIOR CAMERA 12 02/15/2025 03/14/2029 
A la Carte 50448 EXT WARRANTY, INTERVIEW ROOM 3 06/15/2025 03/14/2029 
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Payment Details 

Feb 2024 
Invoice Plan Item Description Qty Subtotal Tax Total 
AIR Licensing - Year 1 100112 AXON AIR, E.COM PILOT DATA LIC 10 $2,704.33 $0.00 $2,704.33 
AIR Licensing - Year 1 12024 AXON AIR, MOBILE STREAMING LICENSE 1 $2,215.53 $0.00 $2,215.53 
AIR Licensing - Year 1 CLASS1UAS AXON AIR, CLASS 1 UAS BUNDLE 7 $4,523.48 $0.00 $4,523.48 
AIR Licensing - Year 1 CLASS2UAS AXON AIR, CLASS 2 UAS BUNDLE 2 $2,400.19 $0.00 $2,400.19 
Existing IR Licensing - Year 1 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 4 $1,141.62 $0.00 $1,141.62 
Existing IR Licensing - Year 1 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 6 $2,000.35 $0.00 $2,000.35 
Existing IR Licensing - Year 1 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 8 $9,042.84 $0.00 $9,042.84 
Fleet - Year 1 11521 CRADLEPOINT, NETCLOUD, RENEWAL, 5YR 80 $15,730.23 $0.00 $15,730.23 
Fleet - Year 1 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 13 $0.00 $0.00 $0.00 
Fleet - Year 1 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 80 $51,053.67 $0.00 $51,053.67 
Fleet - Year 1 Fleet3B+TAP Fleet 3 Basic + TAP 13 $29,484.43 $1,684.12 $31,168.55 
Fleet - Year 1 Fleet3B+TAPRe Fleet 3 Basic + TAP Renewal 80 $114,241.35 $4,350.28 $118,591.63 
Fleet - Year 1 InteriorCam+TAP FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 12 $4,320.28 $203.89 $4,524.17 
Upfront Hardware 100394 TASER 10 HALT TRN MAGAZINE BLUE (HOOK-AND-LOOP-TRAINING) 25 $0.00 $0.00 $0.00 
Upfront Hardware 100395 TASER 10 LIVE TRAINING MAGAZINE PURPLE 25 $0.00 $0.00 $0.00 
Upfront Hardware 100396 TASER 10 INERT MAGAZINE RED 25 $0.00 $0.00 $0.00 
Upfront Hardware 100684 AXON AIR,DJI MAVIC 3 THERMAL (NA)SP PLUS 3 $12,055.98 $1,190.53 $13,246.51 
Upfront Hardware 100687 AXON AIR,DJI MAVIC 3 ENTERPRISE SERIES-SPEAKER 3 $319.59 $31.58 $351.17 
Upfront Hardware 100689 AXON AIR,DJI MAVIC 3 ENTERPRISE SERIES-BATTERY KIT 12 $5,298.36 $523.20 $5,821.56 
Upfront Hardware 44729 TASER INSTRUCTOR 5 $0.00 $0.00 $0.00 
Upfront Hardware 72036 FLEET 3 STANDARD 2 CAMERA KIT 82 $0.00 $0.00 $0.00 
Upfront Hardware 85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $0.00 $0.00 $0.00 
Total $256,532.23 $7,983.60 $264,515.83 

Jun 2024 
Invoice Plan Item Description Qty Subtotal Tax Total 
New IR Licensing - Year 1 50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PC) 3 $427.50 $42.22 $469.72 
New IR Licensing - Year 1 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 3 $429.80 $0.00 $429.80 
New IR Licensing - Year 1 50041 INTERVIEW - SOFTWARE - STREAMING SERVER LICENSE (PER SERVER) 2 $332.50 $32.83 $365.33 
New IR Licensing - Year 1 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 2 $334.73 $0.00 $334.73 
New IR Licensing - Year 1 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 9 $5,106.89 $0.00 $5,106.89 
New IR Licensing - Year 1 50448 EXT WARRANTY, INTERVIEW ROOM 3 $313.19 $0.00 $313.19 
Upfront IR Hardware + PSO + 
AB4 POV HW 

50114 INTERVIEW - CAMERA - COVERT SENSOR 3 $1,111.50 $109.77 $1,221.27 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50114 INTERVIEW - CAMERA - COVERT SENSOR 4 $1,482.00 $146.35 $1,628.35 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50114 INTERVIEW - CAMERA - COVERT SENSOR 4 $1,482.00 $146.35 $1,628.35 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 3 $665.04 $65.69 $730.73 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 4 $886.72 $87.54 $974.26 

Upfront IR Hardware + PSO + 50118 INTERVIEW - MIC - WIRED (STANDARD MIC) 4 $886.72 $87.54 $974.26 
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Jun 2024
Invoice Plan Item Description Qty Subtotal Tax Total 
AB4 POV HW 
Upfront IR Hardware + PSO + 
AB4 POV HW 

50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 3 $1,924.23 $190.01 $2,114.24 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 4 $2,565.64 $253.37 $2,819.01 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50218 INTERVIEW - CAMERA - COVERT MAIN UNIT 4 $2,565.64 $253.37 $2,819.01 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50220 INTERVIEW - SWITCH - 8 PORT POE 1 $869.53 $85.88 $955.41 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50294 INTERVIEW - SERVER - LITE 2 $6,889.00 $680.27 $7,569.27 

Upfront IR Hardware + PSO + 
AB4 POV HW 

50322 INTERVIEW - TOUCH PANEL PRO 3 $8,514.33 $840.78 $9,355.11 

Upfront IR Hardware + PSO + 
AB4 POV HW 

74056 INTERVIEW - TOUCH PANEL WALL MOUNT 3 $182.40 $18.00 $200.40 

Upfront IR Hardware + PSO + 
AB4 POV HW 

74059 INTERVIEW - ENCLOSURE - MOTION SENSOR 4 $927.24 $91.59 $1,018.83 

Upfront IR Hardware + PSO + 
AB4 POV HW 

74116 INTERVIEW - ENCLOSURE - FLUSH MOUNT 3 $376.20 $37.14 $413.34 

Upfront IR Hardware + PSO + 
AB4 POV HW 

74118 INTERVIEW - ENCLOSURE  THERMOSTAT 4 $906.96 $89.54 $996.50 

Upfront IR Hardware + PSO + 
AB4 POV HW 

85170 INTERVIEW - SERVICE - STANDARD INSTALL AND SETUP (PER ROOM) 1 $0.00 $0.00 $0.00 

Upfront IR Hardware + PSO + 
AB4 POV HW 

85170 INTERVIEW - SERVICE - STANDARD INSTALL AND SETUP (PER ROOM) 3 $16,957.50 $0.00 $16,957.50 

Total $56,137.26 $3,258.24 $59,395.50 

Feb 2025 
Invoice Plan Item Description Qty Subtotal Tax Total 
AIR Licensing - Year 2 100112 AXON AIR, E.COM PILOT DATA LIC 5 $1,350.91 $0.00 $1,350.91 
AIR Licensing - Year 2 100112 AXON AIR, E.COM PILOT DATA LIC 10 $2,812.50 $0.00 $2,812.50 
AIR Licensing - Year 2 12024 AXON AIR, MOBILE STREAMING LICENSE 1 $2,304.15 $0.00 $2,304.15 
AIR Licensing - Year 2 CLASS1UAS AXON AIR, CLASS 1 UAS BUNDLE 7 $4,704.43 $0.00 $4,704.43 
AIR Licensing - Year 2 CLASS2UAS AXON AIR, CLASS 2 UAS BUNDLE 2 $2,496.20 $0.00 $2,496.20 
Existing IR Licensing - Year 2 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 4 $1,187.28 $0.00 $1,187.28 
Existing IR Licensing - Year 2 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 6 $2,080.37 $0.00 $2,080.37 
Existing IR Licensing - Year 2 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 8 $9,404.56 $0.00 $9,404.56 
Fleet - Year 2 11521 CRADLEPOINT, NETCLOUD, RENEWAL, 5YR 80 $16,359.44 $0.00 $16,359.44 
Fleet - Year 2 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 13 $0.00 $0.00 $0.00 
Fleet - Year 2 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 80 $53,095.83 $0.00 $53,095.83 
Fleet - Year 2 Fleet3B+TAP Fleet 3 Basic + TAP 13 $30,663.81 $1,751.49 $32,415.30 
Fleet - Year 2 Fleet3B+TAPRe Fleet 3 Basic + TAP Renewal 80 $118,811.01 $4,524.29 $123,335.30 
Fleet - Year 2 InteriorCam+TAP FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 12 $4,493.08 $212.06 $4,705.14 
New IR Licensing - Year 2 50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PC) 3 $961.88 $94.98 $1,056.86 
New IR Licensing - Year 2 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 3 $967.06 $0.00 $967.06 
New IR Licensing - Year 2 50041 INTERVIEW - SOFTWARE - STREAMING SERVER LICENSE (PER SERVER) 2 $748.12 $73.88 $822.00 
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Feb 2025
Invoice Plan Item Description Qty Subtotal Tax Total 
New IR Licensing - Year 2 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 2 $753.15 $0.00 $753.15 
New IR Licensing - Year 2 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 9 $11,490.48 $0.00 $11,490.48 
New IR Licensing - Year 2 50448 EXT WARRANTY, INTERVIEW ROOM 3 $704.67 $0.00 $704.67 
Total $265,388.93 $6,656.70 $272,045.63 

Feb 2026 
Invoice Plan Item Description Qty Subtotal Tax Total 
AIR Licensing - Year 3 100112 AXON AIR, E.COM PILOT DATA LIC 3 $842.94 $0.00 $842.94 
AIR Licensing - Year 3 100112 AXON AIR, E.COM PILOT DATA LIC 10 $2,925.00 $0.00 $2,925.00 
AIR Licensing - Year 3 100112 AXON AIR, E.COM PILOT DATA LIC 5 $1,404.95 $0.00 $1,404.95 
AIR Licensing - Year 3 12024 AXON AIR, MOBILE STREAMING LICENSE 1 $2,396.31 $0.00 $2,396.31 
AIR Licensing - Year 3 CLASS1UAS AXON AIR, CLASS 1 UAS BUNDLE 7 $4,892.62 $0.00 $4,892.62 
AIR Licensing - Year 3 CLASS2UAS AXON AIR, CLASS 2 UAS BUNDLE 2 $2,596.04 $0.00 $2,596.04 
Existing IR Licensing - Year 3 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 4 $1,234.77 $0.00 $1,234.77 
Existing IR Licensing - Year 3 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 6 $2,163.58 $0.00 $2,163.58 
Existing IR Licensing - Year 3 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 8 $9,780.74 $0.00 $9,780.74 
Fleet - Year 3 11521 CRADLEPOINT, NETCLOUD, RENEWAL, 5YR 80 $17,013.82 $0.00 $17,013.82 
Fleet - Year 3 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 13 $0.00 $0.00 $0.00 
Fleet - Year 3 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 80 $55,219.67 $0.00 $55,219.67 
Fleet - Year 3 Fleet3B+TAP Fleet 3 Basic + TAP 13 $31,890.36 $1,821.53 $33,711.89 
Fleet - Year 3 Fleet3B+TAPRe Fleet 3 Basic + TAP Renewal 80 $123,563.44 $4,705.26 $128,268.70 
Fleet - Year 3 InteriorCam+TAP FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 12 $4,672.80 $220.54 $4,893.34 
New IR Licensing - Year 3 50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PC) 3 $961.88 $94.98 $1,056.86 
New IR Licensing - Year 3 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 3 $967.06 $0.00 $967.06 
New IR Licensing - Year 3 50041 INTERVIEW - SOFTWARE - STREAMING SERVER LICENSE (PER SERVER) 2 $748.12 $73.88 $822.00 
New IR Licensing - Year 3 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 2 $753.15 $0.00 $753.15 
New IR Licensing - Year 3 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 9 $11,490.48 $0.00 $11,490.48 
New IR Licensing - Year 3 50448 EXT WARRANTY, INTERVIEW ROOM 3 $704.67 $0.00 $704.67 
Total $276,222.40 $6,916.19 $283,138.59 

Feb 2027 
Invoice Plan Item Description Qty Subtotal Tax Total 
AIR Licensing - Year 4 100112 AXON AIR, E.COM PILOT DATA LIC 3 $842.94 $0.00 $842.94 
AIR Licensing - Year 4 100112 AXON AIR, E.COM PILOT DATA LIC 10 $3,042.00 $0.00 $3,042.00 
AIR Licensing - Year 4 100112 AXON AIR, E.COM PILOT DATA LIC 5 $1,461.15 $0.00 $1,461.15 
AIR Licensing - Year 4 12024 AXON AIR, MOBILE STREAMING LICENSE 1 $2,492.16 $0.00 $2,492.16 
AIR Licensing - Year 4 CLASS1UAS AXON AIR, CLASS 1 UAS BUNDLE 7 $5,088.31 $0.00 $5,088.31 
AIR Licensing - Year 4 CLASS2UAS AXON AIR, CLASS 2 UAS BUNDLE 2 $2,699.89 $0.00 $2,699.89 
Existing IR Licensing - Year 4 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 4 $1,284.16 $0.00 $1,284.16 
Existing IR Licensing - Year 4 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 6 $2,250.13 $0.00 $2,250.13 
Existing IR Licensing - Year 4 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 8 $10,171.97 $0.00 $10,171.97 
Fleet - Year 4 11521 CRADLEPOINT, NETCLOUD, RENEWAL, 5YR 80 $17,694.37 $0.00 $17,694.37 
Fleet - Year 4 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 13 $0.00 $0.00 $0.00 
Fleet - Year 4 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 80 $57,428.44 $0.00 $57,428.44 
Fleet - Year 4 Fleet3B+TAP Fleet 3 Basic + TAP 13 $33,165.98 $1,894.39 $35,060.37 
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Feb 2027
Invoice Plan Item Description Qty Subtotal Tax Total 
Fleet - Year 4 Fleet3B+TAPRe Fleet 3 Basic + TAP Renewal 80 $128,505.99 $4,893.47 $133,399.46 
Fleet - Year 4 InteriorCam+TAP FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 12 $4,859.72 $229.36 $5,089.08 
New IR Licensing - Year 4 50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PC) 3 $961.88 $94.98 $1,056.86 
New IR Licensing - Year 4 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 3 $967.06 $0.00 $967.06 
New IR Licensing - Year 4 50041 INTERVIEW - SOFTWARE - STREAMING SERVER LICENSE (PER SERVER) 2 $748.12 $73.88 $822.00 
New IR Licensing - Year 4 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 2 $753.15 $0.00 $753.15 
New IR Licensing - Year 4 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 9 $11,490.48 $0.00 $11,490.48 
New IR Licensing - Year 4 50448 EXT WARRANTY, INTERVIEW ROOM 3 $704.67 $0.00 $704.67 
Total $286,612.57 $7,186.08 $293,798.65 

Feb 2028 
Invoice Plan Item Description Qty Subtotal Tax Total 
AIR Licensing - Year 5 100112 AXON AIR, E.COM PILOT DATA LIC 3 $842.94 $0.00 $842.94 
AIR Licensing - Year 5 100112 AXON AIR, E.COM PILOT DATA LIC 10 $3,163.68 $0.00 $3,163.68 
AIR Licensing - Year 5 100112 AXON AIR, E.COM PILOT DATA LIC 5 $1,519.59 $0.00 $1,519.59 
AIR Licensing - Year 5 12024 AXON AIR, MOBILE STREAMING LICENSE 1 $2,591.85 $0.00 $2,591.85 
AIR Licensing - Year 5 CLASS1UAS AXON AIR, CLASS 1 UAS BUNDLE 7 $5,291.85 $0.00 $5,291.85 
AIR Licensing - Year 5 CLASS2UAS AXON AIR, CLASS 2 UAS BUNDLE 2 $2,807.88 $0.00 $2,807.88 
Existing IR Licensing - Year 5 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 4 $1,335.53 $0.00 $1,335.53 
Existing IR Licensing - Year 5 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 6 $2,340.13 $0.00 $2,340.13 
Existing IR Licensing - Year 5 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 8 $10,578.85 $0.00 $10,578.85 
Fleet - Year 5 11521 CRADLEPOINT, NETCLOUD, RENEWAL, 5YR 80 $18,402.14 $0.00 $18,402.14 
Fleet - Year 5 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 13 $0.00 $0.00 $0.00 
Fleet - Year 5 80401 FLEET 3, ALPR LICENSE, 1 CAMERA 80 $59,725.58 $0.00 $59,725.58 
Fleet - Year 5 Fleet3B+TAP Fleet 3 Basic + TAP 13 $34,492.61 $1,970.18 $36,462.79 
Fleet - Year 5 Fleet3B+TAPRe Fleet 3 Basic + TAP Renewal 80 $133,646.22 $5,089.22 $138,735.44 
Fleet - Year 5 InteriorCam+TAP FLEET 3 INTERIOR CAMERA, ADD-ON BUNDLE WITH TAP 12 $5,054.13 $238.53 $5,292.66 
New IR Licensing - Year 5 50037 INTERVIEW - SOFTWARE - CLIENT (PER TOUCH PANEL-PC) 3 $961.88 $94.99 $1,056.87 
New IR Licensing - Year 5 50039 INTERVIEW - SOFTWARE - CLIENT MAINTENANCE (PER TOUCH PANEL-P 3 $967.06 $0.00 $967.06 
New IR Licensing - Year 5 50041 INTERVIEW - SOFTWARE - STREAMING SERVER LICENSE (PER SERVER) 2 $748.12 $73.87 $821.99 
New IR Licensing - Year 5 50043 INTERVIEW - SOFTWARE - STREAMING SERVER MAINTENANCE (PER SER 2 $753.15 $0.00 $753.15 
New IR Licensing - Year 5 50045 UNLIMITED INTERVIEW ROOM CLOUD STORAGE 9 $11,490.48 $0.00 $11,490.48 
New IR Licensing - Year 5 50448 EXT WARRANTY, INTERVIEW ROOM 3 $704.67 $0.00 $704.67 
Total $297,418.34 $7,466.79 $304,885.13 
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Summary of Payments 
Year Amount Due 

Year 6 $2,473,274.35  

Year 7 $2,420,754.25  

Year 8 $2,431,847.21  

Year 9 $2,442,507.27  

Year 10 $2,453,593.81  

Total $12,221,976.89  
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Standard Terms and Conditions 

Axon Enterprise Inc. Sales Terms and Conditions 

Axon Master Services and Purchasing Agreement: 

This Quote is limited Purchasing Agreement 
(posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room 
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the 
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as 
described below. 

ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program. 

Acceptance of Terms: 

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote. 
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Signature Date Signed 

11/14/2023
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FLEET STATEMENT OF WORK BETWEEN AXON ENTERPRISE AND AGENCY 

Introduction 

Mateo County Sheriff's Office - HQ 
the  for the purchase of the Axon Fleet in-car video solution  and its supporting information, services and training. (AXON Technical Project 
Manager/The AXON installer) 

Purpose and Intent 

AGENCY states, and AXON understands and agrees, that  purpose and intent for entering into this SOW is for the AGENCY to obtain from AXON 
deliverables, which used solely ifically agrees to purchase or provide 
pursuant to the terms of this SOW. 

This SOW contains the entire agreement between the parties. There are no promises, agreements, conditions, inducements, warranties or understandings, 
written or oral, expressed or implied, between the parties, other than as set forth or referenced in the SOW. 

Acceptance 

Upon completion of the services outlined in this SOW, AGENCY will be provided a professional services acceptance form   AGENCY will sign 
the Acceptance Form acknowledging that services have been completed in substantial conformance with this SOW and the Agreement. If AGENCY reasonably 
believes AXON did not complete the professional services in conformance with this SOW, AGENCY must notify AXON in writing of the specific reasons within 
seven (7) calendar days from delivery of the Acceptance Form. AXON will remedy the issues to conform with this SOW and re-present the Acceptance Form for 
signature. If AXON does not receive the signed Acceptance Form or written notification of the reasons for rejection within 7 calendar days of the delivery of the 
Acceptance Form, AGENCY will be deemed to have accepted the services in accordance to this SOW. 

Force Majeure 
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Neither party hereto shall be liable for delays or failure to perform with respect to this SOW due to causes beyond the  reasonable control and not avoidable 
by diligence. 

Schedule Change 

Each party shall notify the other as soon as possible regarding any changes to agreed upon dates and times of Axon Fleet in-car Solution installation to be 
performed pursuant of this Statement of Work. 

Axon Fleet Deliverables 

Typically, within (30) days of receiving this fully 
electronic media, controlled documentation, guides, instructions and videos followed by available dates for the initial project review and customer readiness 
validation. Unless otherwise agreed upon by AXON, AGENCY may print and reproduce said documents for use by its employees only. 

Security Clearance and Access 

Upon  request, AXON will provide the AGENCY a list of AXON employees, agents, installers or representatives which require access to the 
facilities in order to perform Work pursuant of this Statement of Work. AXON will ensure that each employee, agent or representative has been informed or and 
consented to a criminal background in  AGENCY is responsible for 

 

Training 

AXON will provide training applicable to Axon Evidence, Cradlepoint NetCloud Manager and Axon Fleet application in a train-the-trainer style method unless 
otherwise agreed upon between the AGENCY and AXON. 

Local Computer 
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AGNECY is responsible for providing a mobile data computer (MDC) with the same software, hardware, and configuration that AGENCY personnel will use with 
the AXON system being installed. AGENCY is responsible for making certain that any and all security settings (port openings, firewall settings, antivirus software, 
virtual private network, routing, etc.) are made prior to the installation, configuration and testing of the aforementioned deliverables. 

Network 

AGENCY is responsible for making certain that any and all network(s) route traffic to appropriate endpoints and AXON is not liable for network breach, data 
interception, or loss of data due to misconfigured firewall settings or virus infection, except to the extent that such virus or infection is caused, in whole or in part, 
by defects in the deliverables. 

Cradlepoint Router 

When applicable, AGENCY must provide AXON Installers with temporary administrative access to  NetCloud Manager to the extent necessary to 
perform Work pursuant of this Statement of Work. 

Evidence.com 

AGENCY must provide AXON Installers with temporary administrative access to Axon Evidence.com to the extent necessary to perform Work pursuant of this 
SOW. 

Wireless Upload System 

If purchased by the AGENCY, on such dates and times mutually agreed upon by the parties, AXON will install and configure into  existing network a 
onditions of the sale. 

VEHICLE INSTALLATION 

Preparedness 
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On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer less weapons and items of evidence. 
 

Existing Mobile Video Camera System Removal 

On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer which will remove from said vehicles all 
components of the existing mobile video camera system unless otherwise agreed upon by the AGENCY. 

Major components will be salvaged by the AXON Installer for auction by the AGENCY. Wires and cables are not considered expendable and will not be 
salvaged. Salvaged components will be placed in a designated area by the AGENCY within close proximity of the vehicle in an accessible work space. 

Prior to removing the existing mobile video camera systems, it is both the responsibility of the AGEN
operation to identify and operate, documenting any existing component or system failures and in detail, identify which components of the existing mobile video 
camera system will be removed by the AXON Installer. 

In-Car Hardware/Software Delivery and Installation 

On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer, who will install and configure in each 
vehicle in accordance with the specifications detailed in the  installation manual and its relevant addendum(s). Applicable in-car hardware will be installed 
and configured as defined and validated by the AGENCY during the pre-deployment discovery process. 

If a specified vehicle is unavailable on the date and time agreed upon by the parties, AGENCY will provide a similar vehicle for the installation process. Delays due 
to a vehicle, or substitute vehicle, not being available at agreed upon dates and times may results in additional fees to the AGENCY. If the AXON Installer 

 charged or properly up-fit for in-service, 
field operations, the issue shall be reported immediately to the AGENCY for resolution and a date and time for the future installation shall be agreed upon by the 
parties. 
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Upon completion of installation and configuration, AXON will systematically test all installed and configured in-car hardware and software to ensure that ALL 
functions of the hardware and software are fully operational and that any deficiencies are corrected unless otherwise agreed upon by the AGENCY, installation, 
configuration, test and the correct of any deficiencies will be completed in each vehicle accepted for installation. 

Prior to installing the Axon Fleet camera systems, it is both the responsibility of the AGENCY and the AXON Installer to test 
operation to identify, document any existing com -
components, basic functions, integrations and systems overview along with reference to AXON approved, AGENCY manuals, guides, portals and videos. It is 
both the responsibility of the AGENCY and the AXON Installer to agree on placement of each components, the antenna(s), integration recording trigger sources 
and customer preferred power, ground and ignition sources prior to permanent or temporary installation of an Axon Fleet camera solution in each vehicle type. 
Agreed placement will be documented by the AXON Installer. 

AXON welcomes up to 5 persons per system operation training session per day, and unless otherwise agreed upon by the AGENCY, the first vehicle will be used 
for an installation training demonstration. The second vehicle will be used for an assisted installation training demonstration. The installation training session is 
customary to any AXON Fleet installation service regardless of who performs the continued Axon Fleet system installations. 
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-AXON Installer, customer-employed Installer or customer 3rd party Installer, since the AXON Fleet 
products does not offer an Installer certification program. Any work performed by non-AXON Installer, customer-employed Installer or customer 3rd party Installer 
is not warrantied by AXON, and AXON is not liable for any damage to the vehicle and its existing systems and AXON Fleet hardware. 
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S T A T E M E N T O F W O R K F O R T H E
I M P L E M E N T A T I O N O F A X O N I N T E R V I E W R O O M 
F O R ( " S O W )

Submitted By:

Axon Enterpr ise , Inc. (Axon) North 85 t h Street
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1 . P R O J E C T O V E R V I E W :

1 . 1  S O F T W A R E
The hardware and software detai led in this SOW includes, the l isted functionali ty.

Axon Interv iew Room

1 . 2  D E F I N I T I O N S
T E R M D E F I N I T I O N

P A R T I E S

Agency who is identified within this SOW

End-Users Specific Agency groups that will use the system

Professional Services The services that Axon will provide within the scope of this SOW

S Y S T E M S

Axon Systems Software solutions and Agency specific integrations developed by Axon

CJIS The Federal Bureau of Criminal Justice Information System

NCIC National Crime Information Center

Product The hardware and software solution being implemented as part of this SOW

Production Environment The operational environment where the Product will be accessed

P R O J E C T  &  M I L E S T O N E S

Project Scope of this SOW as defined by the work to be completed described herein

Project Change Order (PCO) Change order form outlined in Attachment B to be executed between Axon and Agency if a material change in scope is required 
to this SOW

A C C E P T A N C E

Blocker Issue impacting 50% or more users

Functional Acceptance Testing Testing the functionality of the system as configured for Agency



PAGE3

1 . 3  O U T  O F  P R O J E C T  S C O P E
Axon is only responsib le for per forming the Profess ional Services descr ibed wi th in th i s SOW. Any addit iona l Professional Serv ices that 
are not def ined exp l ici t l y by th is SOW shal l be done so through a Pro ject Change Order. The fo l lowing are considered outside the scope 
of th i s Project :

Admin is trat ion, management , or support of any internal City , County, State, Federal or Agency IT network or infrastructure

Third Party Products and Serv ices costs re lated to the vendors or s cost of implement ing the vendors or s 
s i de of the i n tegrat ion

Changes made by Agency or s vendors
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2 . P R O F E S S I O N A L S E R V I C E S :

2 . 1  G E N E R A L
Axon wil l prov ide a projec t manager throughout ent ire project.

2 . 2  H A R D W A R E
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2 . 3  I N T E R V I E W  S O F T W A R E
Agency wil l ensure an appropr iate resource is avai lable to conf igure/ t roub leshoo t network communicat ions between onsite 
Interview Hardware. Agency wil l a l so assist i n conf igure / t roub leshoot connect ion to Axon Evidence.

Agency may setup server per agencies standards for th ings such as, j o in ing to the domain, an t iv irus, f i rewal ls , etc, so long 
as they do not degrade operat ions of In terview Serve r( s)

Axon wil l i nsta l l Axon Interview Server Appl icat ion, Agency may be required to prov ide appropr ia te permiss ions/ credent ia ls.

Axon wil l insta l l and conf igure Touch Panel Software.

2 . 4  R E A D I N E S S
Axon wil l supply Agency with copy of current QA/ Tes t ing Checklist .

Axon wil l complete QA/ Test ing Checkli st per room cons ist ing of:

o Hardware Wir ing

o Hardware Mount ing

o Hardware Funct ional i ty

o Firmware Updates

o Software Instal l and Conf igurat ion

o Funct ional Test of a l l features

2 . 6  T R A I N I N G
Axon wil l prov ide t ra in ing materia ls that may be used by agency. Training materia ls wi l l be cus tomized for agencies 
envi ronment  where app l icab le.

Agency wil l provide fac i l i t ies and equipment for conduct ing the Training.

Train the Trainer : Axon wi l l provide session( s), mater ia ls and support a l lowing s in- house t rainers to conduct thei r  
own Training. Agency is responsib le for updat ing a l l Train ing materia ls af ter f i nal acceptance.
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3 . P R O J E C T M A N A G E M E N T :

3 . 1  M A N A G E M E N T  R E S O U R C E S
Both Part ies wi l l assign a Point of Contact , Project Manager, or Project Coord inator to ensure complet ion of del iverables.

Axon s Project Coord inator wi l l ensure a l l team members f rom Axon and Agency are con t inual ly updated on the status of the 
Project .

3 . 2  R E Q U I R E M E N T S  P L A N N I N G
All Proposed Project t imel ines wil l be documented dur ing Project Management Kickoff call .

Once a l l r equ irements are agreed to, s Project Coordinator wil l work with s Project Manager to develop a Pro ject  
p l an for s implementat ion.

3 . 3  C H A N G E  C O N T R O L
I f any changes in the Project cause a mater ia l increase or decrease in fees, as determined by Axon, an adjus tment in the 
fees wil l be agreed upon and inc luded in a s igned PCO form.

Agency acknowledges a proposed change request might have an impact on both schedul ing and cost for the Project that will 
be out l ined i n the PCO form.
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4 . A G E N C Y C O M M I T M E N T S :

Ensure the reasonab le avai lab i l i t y for meet ings, phone or email of knowledgeable staf f and personnel to prov ide t imely and 
accurate documentat ion and i n format ion to Axon.

Identi fy hol idays, non- workdays or major events that may impact the Project .

Ensure Agency desktop or mobi le systems and devices can access the Product.

Make ava i lable relevant systems i f needed for assessment by Axon ( including making these systems avai lable to Axon v ia 
remote access i f poss ib le ) .

Technical Systems Requirements
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5 . S U P P O R T :

Axon wil l prov ide on- s i te i nstal ler / t ra iner support as part of project.

The Product undergoes updates and enhancements which Agency wil l au tomat ica l l y receive.

Axon wil l prov ide s End Users access to the help. axon. com support portal to submit and review service t ickets.

For Techn ical Support ass is tance , Agency may con tact a Techn ical Support represen ta t ive at 800 -978 -2737 , or v ia email at 
Support@Axon.com. Onl ine, email- based support and remote- l ocat ion t roubleshoot ing are included on an ongoing basis as 
part of s investment in the Axon ecosystem. Phone support i s avai lab le 24 /7


