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PURPOSE

The mission of ISD is to connect
employees and residents to their
government. ISD strives to promote
the effectiveness and efficiency of
government and build stronger
connections through reliable and
secure infrastructure and applications,
responsive service delivery, and
greater transparency of information.
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FY 2023-25 BUDGET OVERVIEW

FY 2022-23 FY 2023-24 Percent ;refi(:iﬁ:f
Revised Recommended Change v
Recommended
Total Revenues S82,051,626 S82,930,464 1% S61,479,531
Total Expenditures S82,051,626 S82,930,464 1% S61,479,531
Net County Cost SO SO SO

Total Positions 137.0 137.0 137.0
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Innovation Disaster Recovery Cybersecurity

Enhancements



IMPROVEMENTS

Dispatchers Homeless Outreach Dashboard
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Report New Homelessness
Observation

&=
About the Outreach Request App
When do I fill out an outreach request?

What do outreach workers do?

How long does it take a team to
respond?

What should | do if | submit a form that
contains errors?

Choose Your Location
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Location Name (e.g., Woodside Rd & US 101 or
Caltrain Station) *

Total Requests

37

Last update: 4 seconds ago

o

Assigned: SB101 off ramp Produce Ave,
#1325

mtessier@smcgov.org of Center on
Homelessness

Assigned on 9/13/2022, 3:45 PM to Im_user1

Assigned: SB HWY 82 to 84 on ramp, #1324
mtessier@smcgov.org of Center on
Homelessness

Assigned on 9/9/2022, 1:31 PM to wh_user1

In Progress: Old county road & holly St,
#1323

rdonlucas1@smcgov.org of Sheriffs Office
Assigned on 9/3/2022, 12:30 PM to Im_user1

Last update: 4 seconds ago

Requests

Request Details

Total Responses

53

Last update: 3 seconds ago

Responses

Location: Old county road & holly St, #1323
Visited by bsaville@lifemoves.org

of LifeMoves HOT

3rd Visit on 9/8/2022, 8:22 AM

Location: Old county road & holly St, #1323
Visited by bsaville@lifemoves.org

of LifeMoves HOT

2nd Visit on 9/7/2022, 8:33 AM

Location: Old county road & holly St , #1323
Visited by bsaville@lifemoves.org

of LifeMoves HOT

1st Visit on 9/6/2022, 9:23 AM

Location: Rolston avenue and 92, #1315

Response Details

NACo 2023
ACHIEVEMENT

AWARD

Winner

Outreach Request Status

0 3 4 0

ssigned Assigned In Progress Paused

San Leandro

Amador

oHayward Valley

ilicrae
LifeMoves HOT

Alameda

Fremont
o

#1323

O (® ’:;;fs #1283

298

#1
‘I Granada

#1297

Oalf Moon Bay.
PaicAlto

San Mateo

Milpitas

Sunnyvale
e Santa Clara
San Jose
(o}

Pacifica Resource Center @

Campbell
_Saratoga

Los Gatos

Butano
State,Park

SierratAzul
Franklin %

Poimt
” Boulder Creek

Sant
ac
Ben Lomond guz

Esri, CGIAR, USGS | California State Parks, Esri, HERE, Garmin, SafeGraph, FAO, METI/NASA, USGS, Bureau of Land ... Powered by Esri

Set a date range:

Request Status by Jurisdiction

10
1
5
: 5
;o — - B
REDWOOD  UNINCORPORATED SAN EL NORTH
cmy AREA CARLOS GRANADA FAIR
{UNINC) (UNINC) OAKS
(UNINC)
. Assigned . In Progress Completed Declined
Last update: 4 seconds ago
Requests by Jurisdiction Requests by Agency

Percent of Unsheltered Situation by Type

Car 5%
Car,RV 3%

Street 19%

Other 3%

ncampment,Tent 11%

) Car 2 Car,RV 1 O Encampment

@ ccarpmentTent 4 @ other 1 @ stroet

Last update: 4 seconds ago

Filter by Unsheltered Situation

SAN
MATEO

Encampment 59%
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Supervisorial District Project Name

a Funding Cy... Select a Sup rial Dist... Selecta P

Do Affordable Housing Funding Sources

S San Mateo County Department of Housing (*Information collected from 2012 to pres...

Total Amount of County Funding Total Amount of Federal Funding Affordable Housing Development Project
n n Funding Sources
2 $234.1M 2 $99.6M

Affordable Housing Developments in San Mateo County

B $7.38

Hayward

Every $1 of Measure K leverages

of Private, Local, and State Affordable Housing Resources

Total Federal

DOH Aﬂfo rd 3 b | e H ou Si ng @E Jurisdiction Supervisorial District Q Project Name J N Furiding

Calac edictin Calort 3 Chipervicarial Dictric slact 2
San Mateo County Department of Housing (*Information collected from 2012 to present) Selecta Jurisdictio Select a Supervisorial District Select a Project e oo bt
Fremor

. . . ) . . County Affordable Housing Project Funding Sources
Total Affordable Units Total Number of Affordable Projects Affordable Housing Development Project Status Area Median Income (AMI) Targeting of the
200,000,000 $183.48M

h 4 5 2 2 Q 63 Affordable Housing Units e Emsiocu \
ﬂ | & %5/‘3 ’ 150,000,000

1,704 units $99.58M
100,000,000

San Mateo County Affordable Housing Units Locations
1,500 B2y Niueler Sunnyvale $56.13M

1,185 units £ ant 50,000,000

San 0 -
O\ m 1,000 - —

680 units 692 units

G County Fund Federal Fund State Fund
e @ conplete : Predevelopment 1,595 500 | California State Parks, Esri, HERE, Garmin, 2ph, FAO, MET/NASA, USGS, Bu... Powered by Esri

. Construction 588

4 Affordable Housing Project Status AMI Targeting of Housing Units

= | Existing and Planned Housing Units by City San Oakland
Francisco

San Leandro

Pam\ttg’ . 6 6 0 = _ o 2 Alameda

Fremont

San Carlos
Foster City
Millbrae
Pacifica
Belmont
San Mateo
Daly City

Ray Mueller Sunnyvale
Sant

Half Moon Bay
S San Francisco
Unincorporated

East Palo Alto
Redwood City

Housing Units/City Housing Units/City/Status AMI Targeting Housing Units/City

Reference Documents: San Jog

California State Parks, Esri, HERE, Garmin, SafeGraph, FAO, METI/NASA, USGS, Bu...  Powered by Esri | San Mateo County Housing Report 2022 AHNR
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SAN MATEO Residents Business County Government Emergency Services | Whatcan we help you find?

B o Radan Vs €

== .. Welcome to the
County of {

S

U &5 * Q s o) Booking Requested

ervices Cybersecurity Incident My Stuff My Favorites Find Answers Change Calendar Time Sheet Portal

gttt All of California v .
Good morning, Vanita. .
Tutorials
Welcome to the Information Services Department Self-Service Portal

Julie Goebel
Innovation Program Manager

What can we help you find today?

@ : :
= @ © Innovation Program Tutorials

Service Desk My Stuff The video tutorials are designed for you to play/pause the video as you follow the steps.

Contact us and get support

Do you have ideas for videos/tutorials you would like to see? Contact your Department Innovation Champion or the Innovation Program Manager.

o te _

Telework Related Services My Favorites

Find a Park

Pay Property Taxes

-_—
Request Services
Browse the service catalog

Pending Actions

Find My District Browse Job O

No records found

Report an Issue
Something broken.

test News
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EQUITY PAY EQUITY DASHBOARD

RACIAL AND SOCIAL
EQUITY ACTION PLAN 2.0




QUESTIONS



