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����

��������		
����
��	�����
��������������������
��
���������������������	������
���
��	�
��
����������������
�����
���	������������������
�����������
�����������
����	�������	�����
���	�	��������������
�������		
����
���
����������	�	���
���		������������	�
���� ��������
������������	����������������
��
������������
����������
�������������
���	����
	���������	�����������
��	���������	�����������������		
����
��
�����������		
����
�����������
����������
���	��� ��������������	�����������
�������	��������� ��!�
���
��
�������
�"��	��������
����
��	�
�	�
�����	�� ���������	�����������������
����
�������	������� �����
���
������������	�����
���	��������
�	��������������
�����	�� �����������	������������		
����
���
��������	���
�����������������������
������� ������������ ������
�����������
#������������
��
�����	�� �������$�������	%��������
��
�������		
����
����
�������� �
��
������ ���������
������
�������
�������
��
������
�&����	$��������%��������� �	�
��'(�)**�������
���
�$��������
	���
��
��
��������
�������
������������������������	����	����
�	��	��������������������
������� ���������
�����������������
��	�
�	�
�����	��� ����������
������� ���	���������������
������
�����+����������		
����
�,	�����
���������
��	��������	������
��
����������������	������
��)$�����	���
������
������
���
��
�������
������	�������������	������
��)� ��	���
���	������
������		
����
������������� ��������
�����
������
�������������������		
����
����������
����������-������ ����
�����
���������	������	���
���������	�����
����	�� ��������������		
����
��	�������
����
������
������� ������������ ����������	
���������
����
������
�������
����	��������
��
����������� ����������	
��
�������������� �	����������.%���.���
���������
���������
���		�
�������/���.���
���������0
�	�� ��
���		�
��
�����
��������������� ����������������	�� ��
��
����� ��
�	��������&*���	�
�������		
����
���������� ��
�����
���	��������� ����
�����������������	����&*���	�	������������	��
���
������������		
����
������	������� �	������	��		���
��
������	�����
�������������
�������
��	��������������������
�������
�����������
���
��	�����
�������������	������
��
������������	������������		
����
��	������
����������
������������
���
��������	�
�	���
������
��������������������12� 345678937:8�98;�3598<737:8�<45=7>4<���� ��������
����
��(?��
���	,�-�������@
�������A���������
������B����	���	��	��
�������������	�� ���������������������� �B������	����������@
������
�����
�����B�������������� ��
��	�����������
��������������

CDEFGHIJ�KJLMNDOM�PCQ�RSCTUCUVWXYXTWTRZ[W\]̂\W]ZRY\_TZ̀ Ẑ\
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RSTUVWXY�ZY[\]Ŝ\�_R̀�abRcdRdefghgcfcaijfklmkfliahknciomik



����

�����	�
�������������������
����	�����������	��������	��������������������������������	�������
�����������
�	����������������	�������  �
���!�	�����!���"������	�������	������	�������	����	��	������	������������	�����
��"��
���� ������	�
�!�#��
����	���	���
��	���	�"���������	�����������	�
��	  ������������������������!�����  �
���!�	�����!���"������	�������	������	������"���	��������	�
�������� ����������� ���	������� �����"��
�!�	�����	��� �����������������  �
����	�����"�������	�������������	�
��	�	�������������
�����������
��	�"��
�!���
������������	�
����	��������
���������	�
��������$������������ ��������	
�� �	���"������� ��������
���!�������������	������
�������
������#��
������
	����	�����%�����������	�
��
���	���#��������������������
	�
�����!����������� �&	��'	���	������"���!��	�!���#�����	������	��������"������� ����������������������
���	��!���
�	���	��	����	�����	
�� ����������������	������"����	��� �������#�(�"����	�������������������!�� ����������	� 	����������	���	��%�	�����"�	
������
���	���#������)���	��������� *+,-.,/0�1+23.40567+4�8409,54:.;���������
�	������	����	�������  �
�!��������������������� �� ��������������!�<�(�������"���	����	���=�"�����>�	�������$����	�
��"�������� ������	������
���	�����$������������������������!��������
�	����
���� ����	#	������� �����"�������� ���
����)?��� ������	�� ���	�>	�������#��
����%��������������"������������������	�	�������	������� ��<�(�������"���	��������������	(����� @�����	�
�����	

��	�
��#��������"������� ��������!�	���
���� ����
�"��	�
��#������
��"���������� ���
����
��������"�� ��	�
�� ������#�(� ���������������	������ ��������	�� ���	�>	���������
�����A������B;� CDE8FG8HI�� �������"�������#��������J	������	���������� ���������������!���	��� ������JJ=KL$�=&�	��	
���������!���	������J	�������	����������	���������������	�������� ������������	����������J	������#����	������"��	�����	��� ���	������ �	�	��	��������	����#������ ���������	��� �������"�������#����	������ �����	�����$ �����J	������
	����	�������	�����	���#��������
��"����!������	������ �������	�	��	��������	����#�������������������&����
��J�������������J	��������=	
��"	�����	������(������	�����������������#����������
��������&����
��J�������#������ ���������	���	 ������������� ���������� �����	�������������	�������	���#���������������	��M�"���������	��� ��#��	����	����� �!�����&����
��J���������	�������
��#��
�� ������#���	���������	������	���������J	��������	���������������	��	�����  ���������������������"���������������'���	������'���	������	���
��������������������"���������������������J	��������
������	�	��������	�����$��������������	���������"�����	������������������#������������������	���	 �����������"�����	��������� ������������	���!��������"	������	����	���������������"�
�����������	����#�������"�
������
�����"������
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SECTION I - MISDEMEANOR/FELONY CRIMINAL -ADULT 
 

1. Misdemeanor- General non DV charges 
 

A. Case Fee $275 
 
B. Client Conference fee $100  

 
C. Pre-trial Conference $125 

 
D. Probation Violation – unconsolidated case fee $200 

 
E. Probation Violation – consolidated case fee $125 

 
F. Probation Violation – unconsolidated – pre-trial conference fee $125 
 
G. Probation Report and Sentencing or Restitution $150 

 
H. Contested Hearings on Probation Violations, sentencing, restitution, etc. $125/hour 

 
2.  Misdemeanor- Domestic Violence 

 
A. Case Fee $300 
 
B. Client Conference fee $100 

 
C. Pre-trial Conference $125 

 
D. DV Probation Violation – unconsolidated case fee $200 

 
E. DV Probation Violation – consolidated case fee $125 

 
F. DV Probation Violation – unconsolidated – pre-trial conference fee $125 

 
G. Probation Report and Sentencing or Restitution Determination $150 
 
H. Contested Hearings on Probation Violations, sentencing, restitution, etc. $125/hour 
 
NOTE:  Client conference fees are billable only one time per case.  This fee is 
payable after an in-person conference with client, before the first court 
appearance. Where client is unable to meet, a substantive call or detailed e-mail 
exchange will suffice. Where client has multiple cases pending on the same 
calendar, the fee should only be billed on one of those cases. 

 
3. Felony- Original Filing in Court of Limited Jurisdiction (prior to “Superior Court”) 

 
Case Fee depends on what happens with the case.  This is a total fee and there 
are no separate SCR fees. 

 
A. PRELIMINARY HEARING IS HELD when there is NO SCR 

 
1. First Session (a.m. or p.m.)                                                                                             $685 
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2.    Additional sessions – per hour $125/hour 

3.    Client conference fee $100 

 
B. PRELIMINARY HEARING IS HELD when there IS an SCR  

 
1. SCR fee $125 

2. First Session (a.m. or p.m.) $625 

3. Additional Sessions – per hour $125/hour 

4.     Client conference fee $100 

 
When the Preliminary Hearing IS HELD and after the prelim the Court or DA reduces 
the entire case to a misdemeanor, the case is dismissed, the client pleads or the 
case is simply certified, then the fee is the same as above. If case is reduced to a 
misdemeanor after Preliminary Hearing but not completely resolved, you should 
bill misdemeanor case fee and Pre-trial fee as appropriate. 

 
C. NO PRELIMINARY HEARING IS HELD AND: 

 
1.     SCR fee $125 

2.     Client WAIVES Preliminary Hearing $270 

3.    Client fails to appear and attorney withdraws at SCR $225 

4.     Client fails to appear and attorney withdraws at Preliminary Hearing $280 

5.     Retained counsel substituted in at SCR $225 

6.     Retained counsel substituted in at Preliminary Hearing $280 

7.     Client pleads to a felony or misdemeanor and is fully sentenced $400 

8.     Client pleads to a felony or misdemeanor and is put over for sentencing $270  
      or restitution report 

9.     Case is totally dismissed at SCR $345 

10.   Case is totally dismissed at Preliminary Hearing $400 

11.   Client pleads and is sentenced to DEJ $400 

 12.   Case is reduced to misdemeanor before Preliminary Hearing is held. $190 
(If this occurs at any time without client immediately entering a plea, you 
should create new billing entries for misdemeanor case fee, pre-trial and 
jury trial fee as appropriate.) 

 
 13.   If a doubt is declared at any time before certification to Superior Court $250  

(See also Fee Schedule 9. A.) 
 

14.   Contested hearings on restitution or sentencing issues $125/hour 
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15.   Client conference fee $100 

 
NOTE:  Client conference fees are billable only one time per case.  This fee is 
payable after an in-person conference with client, before the first court 
appearance. Where client is unable to meet, a substantive call or detailed e-
mail exchange will suffice. Where client has multiple cases pending on the 
same calendar, the fee should only be billed on one of those cases.  

 
4. Superior Court Cases 

 
A. Felony Case fee/non-special fee $800 
 
B. Superior Court pre-trial conference $200 

  
D. Probation Report and Sentencing (859) or Restitution Determination $250 
 (This fee applies only to felonies that are resolved at SCR or Preliminary Hearing 
 and require a future sentencing/restitution appearance in Superior Court). 
 
D. Probation Report and Sentencing/Restitution on Superior Court felonies $150  
 
E. Contested hearing on sentencing issues $125/hour 
 
F. Client Conference fee    $100 

 
NOTE: Client conference fees are billable only one time per case.  This fee is 
payable after an in-person conference with client, before the first court 
appearance. Where client is unable to meet, a substantive call or detailed e-mail 
exchange will suffice. Where client has multiple cases pending on the same 
calendar or a consolidated probation violation, the fee should only be billed on 
one of those cases. 
 

5. Post Conviction Cases 
 

A. Felony Probation Violation Unconsolidated - Case Fee $300 
 
B. Felony Probation Violation Consolidated - Case Fee $125 
 
C. PRCS Violation Unconsolidated - Case Fee $300 
 
D. PRCS Violation Consolidated- Case Fee $125 
 
E. Parole Violation Unconsolidated -Case Fee $300 
 
F. Parole Violation Consolidated -Case Fee $125 
 
G. Pre-Trial Conference for Probation, Parole and PRCS Violations if Unconsolidated $125 
 
H. Hearings on Probation, Parole, PRCS Violations $125/hour 
 
I.  Client Conference fee $100 
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NOTE: Client conference fees are billable only one time per case.  This fee is 
payable after an in-person conference with client, before the first court 
appearance. Where client is unable to meet, a substantive call or detailed e-mail 
exchange will suffice. Where client has multiple cases pending on the same 
calendar or a consolidated probation violation, the fee should only be billed on 
one of those cases.  
 

6. Trial Fees - Misdemeanor and Felony (in addition to case fees) 
 

A. Jury Trial 
 

1. Trial Fees – Per Hour $150/hour 

2. Preparation Fee – Per Day $350 

3. Jury Deliberation – (payable only if attorney is unable to return $125/half day 
 to office – explain on bill) $250/day 

    
B.  Court Trial 
 

1. Court Trial Fees - Per Hour $135/hour 

2. Preparation Fee – Per day $250 

 
NOTE: Trial fees commence ONLY when and if a case is assigned out to a TRIAL 
department, and is thereafter payable ONLY for hours in court, or for in-chambers 
discussions. 
 
Preparation fee is payable for each day of jury trial and each ½ day of court trial, 
once the case is assigned to a TRIAL department AND once in limine motions or 
jury selection has begun through closing argument only. 
 
The Preparation Fee is NOT paid for Probation Violations or Court Trials on 
transcripts with no testimony. 

 
7. Motions - a copy of the motion must be attached to the bill for review. 

 
A. Complex Motions $400 

 
A complex motion is one that includes complex issues, original research, 
original writing, or a combination of these things. Extensive details and facts 
regarding the client could also make a motion fall into this category (e.g.- a 
detailed Romero  
motion, a 995 with citations to the record and detailed legal analysis.).  In this 
type of motion, facts are detailed, and the attorney has attempted to analyze 
and distinguish the case, or go beyond addressing simple issues that have been 
previously briefed. 

 
B.   Standard Motions $250 

 
A standard motion is one that uses material that has been previously briefed, 
but still requires some original material that analyzes the applicability of the 
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case’s facts to the cited law and a statement of facts.  It should include unique 
application to your client and argument applicable to your case. 

 
C.   Boilerplate Motions $50 

 
A Boilerplate motion is one that has no original research, writing, or argument 
about the case and the only original work is the caption and possibly a brief 
statement of facts.  These are basic motions to continue, join in someone else’s 
motion, in limine motions for not using certain terms like “victim”, federalizing 
all objections, and the like.  

 
NOTE: If you feel that your motion does not fit into a specific level – Administrative 
Fees may be requested with a detailed explanation of why your work is beyond the 
level generally applicable (See section IV: 1). 

 
D.  Hearings and Argument on Motions $125/hour 

 
8. Misdemeanor and Felony Criminal Calendars 

 
A. Misdemeanor Arraignment Calendar – two (2) hours or less $175 
 

1. Over two (2) hours – additional per hour $100/hour 

2. Cases closed on calendar –per case $100 

 
B.   Superior Court AM Arraignment Calendar- two (2) hours or less $225 
 

1. Over two (2) hours – additional per hour $100/hour 

2. Cases closed on calendar -per case $100 

 
C. Superior Court PM Custody Calendar                                                                                       $540 

1. Prep Fee $150

  

NOTE: Cases closed on this calendar or continued for resolution are not  
separately billable by attorney. 
 
D. Specialty Court Calendars  
                                                                        

1. Drug Court, Treatment Court, Pathways, Veterans and Military $185/hour 
Diversion Court, Mental Health Diversion Court 

 
2. PC1370 Court, DV Review Calendar, DUI Review Calendar, $170/hour 

DUI Conference Calendar and Restitution Court 
 
E. Specialty Court Calendars – preparation fee                                                                           $150 

(Drug Court, Treatment Court, Veterans and Military Diversion Court, 
DUI Court and Restitution Court) 



6  

 
F. Misdemeanor Diversion Calendars            $175 

 
 
9. PC1367/1368 – When a Doubt is Declared as to Competence 

 
A. Fee when DOUBT DECLARED felony cases in “LOWER COURT” $300 

 
Upon a declaration of doubt regarding competence, the case will go to  
Superior Court for the appointment of doctor(s), receipt of doctor(s) report,  
and a possible placement order.  This fee is to cover these appearances and  
review of the reports.  

 
If the client is found competent and proceedings are reinstated, when 
the case returns to where it was left off, bill normally. 

 
If a client is found incompetent and placed, bill a case fee.  When and if 
the client is later returned as competent, the case should be billed as a new 
case. (Unless the client is returned to competency within 60 days). 

 
B. Fee when Doubt is Declared in Felony Cases in SUPERIOR COURT $300 

 
Upon a declaration of doubt regarding competence, the court will appoint    
doctor(s), and you will return to court for the receipt of doctor(s) report, and a 
possible placement order.  This fee is to cover these appearances and review of 
the reports.  

 
If the client is found competent and proceedings are reinstated, when the case 
returns to where it was left off, bill normally. 

 
If the client is found incompetent and placed, bill a case fee.  When and if the client 
is  returned as competent, the case should be billed as a new case (Unless the client is 
returned to competency within 60 days). 

 
C. Special Fee Cases– Felony and Misdemeanor 

(These cases should be billed hourly for all work). 
 

D. Misdemeanor Cases $300  
 

Upon a declaration of doubt regarding competence, the case will go to the 1370 
Calendar for the appointment of a doctor and receipt of that doctor’s report. If 
found incompetent, the court will conduct screening and status hearings 
pursuant to PC1370.01.  This fee is to cover these appearances and review of the 
reports.  

 
If the client is found competent and proceedings are reinstated, when the case 
returns to where it was left off, bill normally. 

 
If the client is found incompetent and is accepted into Mental Health Diversion, 
bill according to section E.2 below. 
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If the client is found incompetent and is accepted into AOT or a conservatorship 
is established, the case will be dismissed, and you will close the case and bill a 
case fee and any other fees as appropriate. 

 
If the client is found incompetent, and case is dismissed because the client does 
not meet any criteria under PC1370.01, you will close the case and bill a case fee 
and any other fees as appropriate. 

 
E. Work on Felony OR Misdemeanor Cases after placement is ordered and cases where 

seeking and/or placed on Mental Health Diversion  
 

1. Placement Cases (FELONIES ONLY) 
 

During the time in which criminal proceedings are suspended, it may be 
necessary or appropriate to deal with issues after placement is ordered, 
but before competency has been restored. In that event, any work done 
should be billed at the rate of $125 an hour. 
Examples of this type of work include: speaking to the jail or hospital 
personnel to determine if placement has occurred, checking on the client’s 
mental health status and progress toward competence, keeping track of the 
maximum time for which the proceedings can be suspended, advocating for 
the client when the maximum confinement or competency restoration time 
is near, handling of a case where it is deemed that the client will not regain 
competency, and work towards getting a dismissal or other resolution of 
the case when appropriate. This may also include an appropriate motion to 
have the client returned to court and working with LPS attorney or County 
Counsel. 

 
2. Seeking Mental Health Diversion (MHD) Cases 

 
Once a client begins to pursue MHD it may be necessary or appropriate to 
deal with issues regarding treatment or progress reports requiring 
additional time or court appearances.  In that event, any work done both in 
seeking admission to MHD and in following up with client after admission 
into MHD should be billed at the rate of $125 an hour. 

 
F. Trial on Competency 

 
If there is a trial on competency, then billing should be done pursuant to Section 
6 of the Fee Schedule, billing like any other trial. 

 
10. Petitions for Reduction and Dismissal Pursuant to Prop 47 and Prop 64 

 
A. Filing Petition for Reduction or Dismissal $50 

 
B. Mandatory Court Appearance for resolution of Petition $80 

 
C. Writing and Arguing Motion for resolution of Petition are billed according to 

Section I:7: A-D of the fee schedule 
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11. Special Assignments (Only by assignment from the Staff Attorneys) 
 

A. Special Assignment by Staff Attorneys $150/hour 
 
B. Expungements (basic) $250/Case 

C. Expungement (with declaration) $350/Case 

D. PC 290.5 Sex Registration Petition for Relief 
 

1. Tier 1 Review & Petition Case Fee $350 
 
2. Tier 2, 3, TBD Review & Petition Case Fee $600 

 
3. Post-Petition Proceedings and/or Contested Hearing $125/hour 

 
E. Line-Up $295 
 
F. Motion to Withdraw Plea Review $325 fee 
 Case Fee plus hourly rate $125 

G. Officer of the Day – half day/full day $325/$650 
 
H. Witness Representation $325 fee 

Case Fee plus hourly rate $125 
 

12. Billing Notes for all Case Types 
 

A. Where a single client has multiple cases on the same calendar for pre-trial 
conference, only a single pre- trial conference fee may be billed. (Attorney can pick 
the case on which to apply the single fee). 

 
When a case or probation violation is consolidated with other cases then only one 
pre-trial fee may be billed. 
 
In all cases the pre-trial fee is payable only one time, regardless of how many pre-
trials are held on the case. 
 
As with any case that requires an extraordinary amount of work, an administrative 
fee request can be submitted if multiple pre-trial conferences occur and the case 
is appropriate for such a fee. 

 
B. In ANY CASE – when the client fails to appear at any point in the proceedings and 

the PDP is relieved, the case may be submitted for payment. If the client returns 
to court within sixty (60) days of the FTA, then the previously assigned attorney 
will be expected to resume representation of the client, and no additional case fee 
may be billed (See Policy and Procedure Manual). 

 
If a client fails to appear for a third time with the same attorney, then the attorney 
can bill as if the case is a new case. (Case Fee and Pre-Trial Fee if held) 
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C. ALL bills must be submitted within 90 days of completion of the case, or they may 
not be paid. 
 

D. All Special Fee/Hourly Cases must be billed MONTHLY, or bills may not be paid. 
 

 
SECTION II - SPECIAL SERVICES 

 
1. Civil Proceedings 

(Family Law Contempt, DCSS Contempt, Probate, Military Dissolution, Paternity, etc.) 
 
A. Per hour (up to 15 hours: Special Fee request required if over 15 hours) $135 

B. Trial fees – Same as Adult see section I:6:A and B (except Prep Fees are not paid) 

C. Probate Code Sect. 3200 Medical Consent cases 
1. Case Fee $250 

2. Hourly $135 

 
D. DCSS Contempt Calendar 

1. Two (2) hours or less $175 

2.  Over Two (2) hours – additional per hour $100 

NOTE: Civil Cases MUST be paid MONTHLY like other special fees and hourly 
cases. A bill should be submitted EVERY month. 

 
2. Writs 

 
A. Case Fee – if a new assignment only $250 

B. Per hour – including preparation and hearing (up to 15 hours; $150 
Special Fee request required if over 15 hours. 

  
3. Appeals 
 

A. Per Hour – including preparation and hearing (up to 15 hours; $150 
Special Fee request required if over 15 hours. 

 
4. Mentor Services 
 

A. New Attorney Mentor 
 
1. Mentor Fee $1080 

NOTE: This fee is intended to compensate for the time the mentor 
invests as a resource to the mentee.  It covers such things as telephone 
conversations and other casual meetings that do not consume significant 
amounts of time during the period of the relationship.  

2. Hourly $125 
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NOTE: This rate is paid in addition to the Case Fee above, and covers time spent in more 
structured meetings that consume significant amounts of time, including but not limited 
to scheduled meetings to discuss cases, attending court appearances including pre-trials 
and jury trials that you attend with your mentee, etc. 
 

B. Advanced Mentor 
 
1. Hourly up to 10 hours without further approval $150 

 
     

SECTION III - LPS 
 

1. LPS Trials and Re-Hearings 
 

A. Case Fee $500 

B. Client conference fee $100 

C.  Jury Trial 
 

1. Jury Trial Fees – Per Hour (in addition to case fee) $150 

2. Preparation Fee – Per Day $350 

3. Jury Deliberation – Per half day $125  

4. Jury Deliberation – Full day $250 

NOTE: Deliberations are compensated only when attorneys are unable to 
return to their office or other court appearances. 
 

D.  Court Trial 
1. Court Trial Fees – Per hour (in addition to case fee) $135 

2. Preparation Fee – Per day $250 

 
E. Re-Hearing Hourly $135 

NOTE: Client conference fees are billable only one time per case.  This fee is 
payable after an in-person conference with client, before the first court 
appearance. Where client is unable to meet, a substantive call or detailed e-mail 
exchange will suffice. Where client has multiple cases pending on the same 
calendar or a consolidated probation violation, the fee should only be billed on 
one of those cases. 

 
NOTE: Trial fees commence ONLY when and if a case is assigned out to a TRIAL 
department, and are thereafter payable ONLY for hours in court, or, for in-
chambers discussions. 
 
Preparation fee is payable for each day of jury trial and each ½ day of court trial 
once the case is assigned to a TRIAL department AND once in limine motions or 
jury selection has begun through closing argument only. 
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The Preparation Fee is NOT paid for Probation Violations or Court Trials on 
transcripts with no testimony. 

 
2. LPS Calendar 
 

A.    Calendar Preparation and Follow Up (up to 6 hours)  $125/hour 

B.    Calendar  $150 

 
3. Writs 

 
A.   Case Fee $250 

B.   Per Hour – including preparation and hearing. (Up to 15 hours; Special Fee  $150 
 request required if over 15 hours) 

 
4. Assisted Outpatient Treatment (AOT) Petitions 
 

A.  Case Fee $250 

B. Hourly $135 

5. Medical Consent/Do Not Resuscitate 
 

A.   Case Fee $250 

B.   Hourly $135 

NOTE: Civil Cases that are determined to be special fee MUST be paid 
MONTHLY like other special fee and hourly cases. A bill should be submitted 
EVERY month. 

 
SECTION IV - EXTRAORDINARY FEE REQUESTS 

 
1. Administrative Fee Cases 

Reviewed by Staff Attorneys (Chief Defender, Assistant Chief Defender, and Managing 
Attorneys) for requests up to $3500 additional to fee schedule. 

 
Cases that do not meet the criteria for treatment as a Special Fee Case (see below), and yet 
require extraordinary effort and time, may be considered for additional compensation. The 
standard case fee already includes compensation for things that would normally come up in 
a case including working with a PI, experts, mental health experts, motions to continue, etc. 
When you have a case that is particularly complex or difficult you may apply for an 
Administrative Fee. 
 
Administrative Fee requests allow for additional compensation, beyond the case fees, up to 
a certain amount.  A request describing the case and specific factors that made it 
extraordinary should be attached to the bill. Additionally, you should include a detailed 
itemization of the time spent, which will be compensated at $150/hour up to the max 
amount. A cursory statement simply asking for the additional fee without details is 
insufficient. Insufficiently documented requests will be returned for documentation and 
may not be paid. 
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Your bill should reflect your understanding that the Fee Schedule was designed to cover 
most cases, and is intended to compensate all attorneys on the panel equally for their work. 
While the Administrative Fee process is available to compensate lawyers for truly 
extraordinary cases, the management will be mindful of the fact that panel attorneys are 
never asked to return money on cases assigned to them that settle quickly with little time 
or effort. 

 
Management reserves the right to review and modify the amount awarded as an 
administrative fee. 
 

2. Special Fee Cases 
Special Fee cases are assigned by the Staff Attorneys. These cases are billed hourly; no other 
part of the fee schedule is used in billing these cases. There are different types of Special 
Fee Cases. 

 
A. Life Imprisonment 

This category includes murders and any case that includes a charge for which 
the penalty prescribed by law is life imprisonment. Examples of this type of case 
include murder, attempted pre-meditated murder, One-Strike sexual assault, 
kidnapping for ransom, etc. 

 
B. Three Strikes Cases 

1. A true Three Strikes Case where the client has two or more strike priors, and the 
new charge is a serious or violent felony will start out as a “Life Case” under the 
Special Fee schedule and is billed at $165/hour. 

 
2. If a Three Strikes Case, at any time during the pendency of the case, becomes a 

second-strike case (e.g.- by designation of the District Attorney or because a 
prior is determined to not be valid, and this is acknowledged by the DA) then 
the special fee amount changes from $165/hour to $150/hour from that point 
forward. 

 
3. If a client has multiple strike priors but the case is filed as, or is being 

prosecuted as, a second strikes case, then the case is NOT a Three Strikes Case. 
(e.g. – The new charge is not a serious or violent felony.) This case should be 
billed as a general felony case. If you believe that the case qualifies for a special 
fee, then follow the instructions regarding making a request under that section 
of this fee schedule. (Section IV: 2: D) 

 
C. Non-Life Imprisonment  

Cases that most frequently fall into this category are extremely difficult felony 
cases. Examples are: manslaughter, kidnapping, sexual assault, child 
molestation, high tech crimes, complex fraud litigation, or any other case a Staff 
Attorney determines to be appropriately set as a special fee case based on the 
charges. 

 
D. Difficult and Complex Issue Cases 

These cases are ones that place extraordinary demands on the attorney’s time 
and skills, and thus qualify, in the Staff Attorneys’ judgment, for treatment as 
Special Fee cases payable at an hourly rate described below. 
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Generally, this type of case will be assigned by a Staff Attorney as a Special Fee 
case from the beginning. However, an attorney should make a request when it 
becomes clear that a case seems it should appropriately be billed as Special Fee. 
(See section IV: 3) 

 
In determining whether it is appropriate for a case to be a special fee case, the 
Staff Attorneys will evaluate the request for compensation in light of the 
realities of indigent criminal defense representation, including our inability to 
pay the true market value of attorney services. Factors that are considered in 
determining whether a case merits Special Fee treatment include: 

 
1. Difficult Client – serious mental issues, personality, contrariness, etc. 
2. Nature of charges – the gist of the case, the prosecution position, 

potential punishment. 
3. Extra Hours – unusual legal issues, unusual number of or type of 

expert witnesses to deal with, travel, quantity of documentary 
evidence to review, difficult witnesses to interview, etc. 

4. Motions – unusual in scope or number (attach copy to billings) 
 

E. Petitions for Resentencing on Murder Convictions                                                        
1.    Post Conviction $165 

2.    Compassionate Release $150                                    

3. Special Fee Request Format 
Most Special Fee cases will be predetermined by the Staff Attorneys (Chief Defender, 
Assistant Chief Defender, and Managing Attorneys). If you have a case that was not 
already marked as a Special Fee case that should have been (by charge or sentence 
exposure), you should contact one of the Staff Attorneys. 

 
If you have a case that you would like to have considered as a Special Fee case (that is 
not one by definition by its charge or sentence), then you MUST get approval from a 
Staff Attorney BEFORE you submit ANY hourly billing. Vouchers will be returned if you 
do not get approval prior to submitting hourly billing. 

 
Without violating the attorney client privilege or compromising either the rights of the 
client or the attorney’s ethical or legal duties, each Special Fee request MUST include 
the following: 

 
A. An email to a Staff Attorney explaining the charges against the client 

and why you believe the case is or should be a Special Fee case. 
 

B. A notation on the first billing of the case as to why it is Special Fee and 
which staff attorney made the Special Fee approval, and why (very 
briefly) it is special fee. 

  
C. Special Fee billing must be specific and detailed and done MONTHLY. 
 

 Specific examples of how this billing must be done are as follows: 
 

1. Attorneys shall identify each major issue researched and the time spent 
on them  
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2.   The bill shall indicate the nature of the work performed, i.e., SCR, pre-
trial, review discovery, Preliminary Hearing, preparation for trial, 
meeting with client, investigator, DA, or witness, etc. 
 

3.   Identify the documents reviewed 
 
4.   Identify any motion researched or drafted 
 
5.   State the nature of the court appearance and the time involved 
 
6.   All time spent must be itemized in 1/10-hour increments 

4. Special Fee Hourly Rates 
 

When a case is a special fee case, the billing consists only of hourly billing. You should 
not bill a case fee, pre-trial fee, motion fees, or any other event-based fee. 

 
A.  $205/hour* Applies to Lead Counsel in Death Penalty Cases 

 
B.  $175/hour Applies to Lead Counsel in Special Circumstance Cases  

 
C.  $175/hour* Applies to Second Counsel in Death Penalty Cases and Transfer Cases 

 
D.  $165/hour Applies to all other murder, attempted-premeditated murder cases, 

Three Strikes Life cases, and cases that include a charge for which life 
imprisonment can be imposed.  

 
E.  $150/hour**      Applies to extremely difficult felony cases, such as manslaughter, 

non- premeditated attempted murder, vehicular manslaughter, 
kidnapping, sexual assault, sexually violent predator, child 
molestation, gang cases, high tech crime, complex fraud prosecution, 
or any other case a Staff Attorney determines is appropriately set at 
this level. 

 
*In death penalty cases where two attorneys are authorized, counsel may agree to split the 
hourly rates between themselves. For example, Lead Counsel and Second Counsel might 
agree to each bill at $190 per hour instead of $205 and $175 respectively. 

 
**The rate paid for jury trial in these cases will be the higher rate described for all jury trials 
in the fee schedule – e.g., $150 an hour. 

 
NOTE: You should be aware that some changes in the status of a case will likely result in 
a change of the applicable rate. For example, if the District Attorney’s Office declares that 
they will no longer seek the death penalty in a special circumstance murder prosecution, 
the rate would change from $205/hour rate to $175/hour. Similarly, if a simple kidnapping 
charge becomes a kidnapping for robbery case after the Preliminary Hearing, the case 
would go from a general non-special fee felony to a special fee case payable at the 
$165/hour rate from that point forward. You should alert a Staff Attorney of such a 
change in status at the first available opportunity. 

 
 
 



15  

SECTION V - JUVENILE COURT 
 

1. Delinquency (602 Cases) 
 

A.  CASE FEE $540 

1.  Additional Petition: Unconsolidated $355 

2.  Additional Petition: Consolidated (with case or other PV) $145 

3.  Client conference fee $100 

 
NOTE: Client conference fees are billable only one time per case.  This fee is 
payable after an in-person conference with client, before the first court 
appearance. Where client is unable to meet, a substantive call or detailed e-mail 
exchange will suffice. Where a client has multiple cases pending on the same 
calendar or a consolidated probation violation, the fee should only be billed on 
one of those cases.  

 
B.   CONTESTED HEARING FEE 

 
1. Per Hour $125 

NOTE: Hourly fees commence from the scheduled calendar time 
(e.g., 9:00 am or 2:00 pm) ONLY if evidence was presented or if the 
court ruled on a disputed issue. Hourly fees are thereafter payable only 
for hours in court and in chamber discussions. 

 
2.    Preparation Fee- per day $250 

NOTE: Preparation fee is payable for each ½ day of contested 
hearing once the hearing has begun.  

 
C.   DISPOSITION FEE (for each separate appearance) $160 

   
D.   POST DISPOSITION REVIEW              $160  

  
E.   PETITIONS FOR REDUCTION AND DISMISSAL PURSUANT TO PROP 47 & PROP 64 

 
1.   Filing Petition for Reduction or Dismissal $50 

2.   Mandatory Court Appearance for resolution of Petition $80 

3.   Writing and Arguing Motion for resolution of Petition are billed 

according to Section 1:7:A-D of the fee schedule 

F.   CALENDARS 
 

1.   Placement Review Calendar $160 

2.   Girls Program Calendar $400  
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2. Dependency: (300 Cases) 
 
A.   CASE FEE 

1.   Child Representation (1 or more children by the same attorney) $1050 

2.   Parent Representation (1 or both) $1050 

 
NOTE: Case fee is billable after the disposition hearing and includes all 
uncontested hearings through disposition and all future non-
appearance reviews. Contested hearing fees are additional.  

 
B.   CONTESTED HEARING FEE 

 
1. Per Hour 

 $100 
NOTE: Hourly Fees Commence from the scheduled calendar time (e.g., 
9:00 am or 2:00 pm) ONLY if evidence was presented, or if the court 
ruled on a disputed issue. Hourly fees are thereafter payable only for 
hours in court and in chamber discussions. 

 
2.   Preparation Fee – per day ½ day $120 

 
C. MANDATORY POST DISPOSITION REVIEW – by assigned attorney (for each 

appearance made by assigned attorney. Must select a specific Review) 
 

1.   Family Maintenance Review $200 
 

2.   6 Months Family Reunification Review $200 
 
3.   12 Months Family Reunification Review $200 
 
4.   18 Months Family Reunification Review $200 
 
5.   24 Months Family Reunification Review  $200 
 
6.   Interim Review Family Reunification $200 

 
3. Welfare and Institutions Code Section 366.26 Cases 
 

A.   CASE FEE $1050 
 

B.   CONTESTED HEARING FEE  
 

1.   Per hour $100 
 

NOTE: Hourly Fees commence from the scheduled calendar time (e.g., 9:00 am 
or 2:00 pm) ONLY if evidence was presented, or if the court ruled on a disputed 
issue. Hourly fees are thereafter payable only for hours in court and in 
chamber discussions. 

 
2.   Preparation Fee – per ½ day $120 
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NOTE: Preparation fee is payable for each ½ day of contested hearing once the 
hearing has begun.  

 
C. MANDATORY POST DISPOSITION REVIEW – by assigned attorney  
 (For each appearance made by assigned attorney) 

 
1.   WIC 366.3 Review $200 

 
4. AB12 Case Fee: 

 
A.   When originates from 602 $1050 
 
B.   When originates from 300 and is a new case $1050 
 
C.   When continues from established 300 case there is no new case fee $0 
  
D.   Non-Minor Dependent (NMD) Review – Dependency $200 

 
5. Title IV-E Funded Services- Dependency (300 Cases): 
 

A.   DUAL STATUS REVIEW HEARING WIC 241.1 $200 
(for each 241.1 review hearing made by the assigned Dependency Attorney) 

                            
B.   Home Visits -Children: 

Child visits as required by California Rules of Court, Rule 5.660, up to 2.5 hours $105/hour    
per visit  
                                       

For visits that may take more than 2.5 hours, prior approval from the Managing Attorney is required.   
 

C.   Attorney attending Child and Family Team (CFT) Meeting $200 
 
D.   Attorney attending Multi-Disciplinary Team Meeting (MDT) $200 
 
E.   Attorney attending CSEC MDT $200 
 
G. STRTP Placement Review (uncontested) $200 

 
6.   Motions- a copy of the motion must be attached to the bill for review. 

 
A. COMPLEX MOTIONS 
  

1.   602 Complex Motions $400  

2.   300 Complex Motions $350 

A complex motion is one that includes complex issues, original research, original 
writing, or a combination of these things.  Extensive details and facts regarding 
the client could also make a motion fall into this category. (e.g. – difficult 
presumed father or relative placement motions, or complex 700.1 motions) In this 
type of motions, facts are detailed and the attorney has attempted to analyze and 
distinguish the case, or goes beyond addressing simple issues that have been 
previously briefed. 
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B.   STANDARD MOTIONS 
 

1.   602 Standard Motions $250 

2.   300 Standard Motions $125 

A standard motion is one that uses material that has been previously briefed, but 
still requires some original material that analyzes the applicability of the case’s 
facts to the cited law and a statement of facts. The motion should include unique 
application to your client and argument applicable to your case. 

 
 

C.   MOTION USING STANDARD “JV” FORMS – 300 AND 602 $80 
 

This motion simply requires the filling in of a form after finding out information from 
or about your client and his or her circumstances. (e.g. – WIC 778,388) 

 
D.   BOILERPLATE MOTIONS $50 

 
A Boilerplate motion is one that has no original research, writing, argument 
or thought about the case and the only original work is the caption and 
possibly a brief statement of facts.  These are basic motions to continue, 
motions to join in someone else’s motion, in limine motions for not using 
certain terms like “victim”, federalizing all objections, and the like.  

 
Note on Motion Levels: If you feel that your motion does not fit into a specific level 
– Administrative Fees may be requested with a detailed explanation of why your 
work is beyond the level generally applicable.  (See section IV: 1) 

 
E.   HEARINGS AND ARGUMENT ON MOTIONS   

1.    602 Cases $125 

2.    300 Cases $125  

7.   Other Juvenile Related Assignments 
 

A. Managing Attorney Special Assignments – per hour  
1.    602 Cases $150 

2.    300 Cases $125  

 
B. Adoption/Guardianship-per hour                                                                                             $150  
 
C. DEJ Violations                                                                                                                               $160 
 
D. EMP Violations                                                                                                                             $160 
 
E. Guardian Ad Litem #1                                                                                                                 $1050 

 
As client representative in court when client has mental health issues, bill case  
fee and reviews just like any other dependency case. 

 
F. Guardian Ad Litem #2 – per hour $125 
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Representation of minor where the client/minor has a potential civil claim. 
 

G. Juvenile Court Adoption – per hour $150 
 
H. Writs – Dependency (300 cases only) $125 
 
I. Line-up $295 
 
J. Officer of the Day – half day/full day $325/$650 
 
K. Sealing $250 
 
Fee is per Petition. A copy of the sealing forms/orders for each petition  
should be attached. An attorney may request an Administrative Fee with 
explanation as to why extra fee is warranted. 

 
L. Witness Representation – Case Fee plus Hourly Rate $325 
   $125/hour 
M. Miranda advice to in-custody 17 y.o. or younger minor  

 On-call 24 hours for consultation – non holiday 24 hours $250 
 On-call 24 hours for consultation – holiday 24 hours $500 
 Consultation with 17 y.o. or younger minor $135/hour 

 
This fee covers travel to/from location of minor to be questioned and time  
spent doing the consultation. 
 
N. Miranda advice to minors requested by Juvenile Probation. $135/hour 

 This fee covers travel to/from location of minor to be questioned and time 
 spent doing the consultation. 
     

O. Petition to Dismiss Pursuant to WIC 782 (AB 2629) $125/hour 
 

8. Re-Assignment of Cases 
 

When re-assignment of a case is made, the Chief Defender, Assistant Chief Defender or  
Managing Attorney of the Juvenile Office will determine the fee to be paid.  The factors 
considered in making the fee determination will be the type of case reassigned, the complexity 
of that case, as well as the status of the case on the court calendar. 

 
SECTION VI - JUVENILE EXTRAORDINARY FEE REQUESTS 

 
1. Administrative Fee Cases– Reviewed by Managing Attorney (for requests up to $3,500 additional 

to fee schedule for 602 cases and $2,500 for 300 cases). 
Cases that do not meet the criteria for treatment as a Special Fee Case (see below), and yet 
require extraordinary effort and time, may be considered for additional compensation. The 
standard case fee already includes compensation for things that would normally come up in a 
case including working with a PI, expert, mental health expert, motions to continue, etc. When 
you have a case that is particularly complex or difficult you may apply for an Administrative Fee. 
 
Administrative Fee requests must seek a specific amount of compensation. (Specific dollar 
amount.) A request describing the case and specific factors that made it extraordinary should be 
attached to the bill. Additionally, you should include a detailed itemization of the time spent, which 
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will be compensated at $125/hour up to $3,500 for 602 cases, and at $105/hour up to $2,940 for 
300 cases.  A cursory statement simply asking for the additional fee without details is insufficient. 
Insufficiently documented requests will be returned for documentation and may not be paid. 

 
Your bill should reflect your understanding that the Fee Schedule was designed to cover most 
cases and is intended to compensate all attorneys on the panel equally for their work. While the 
Administrative Fee process is available to compensate lawyers for truly extraordinary cases, the 
evaluators will be mindful of the fact that panel attorneys are never asked to return money on 
cases assigned to them that settle quickly with little time or effort. 
Management reserves the right to review and modify the amount awarded as an admin fee. 

 
2. Juvenile Special Fee Cases– Special Fee cases are assigned by the Managing Attorney. These 

cases are billed hourly; no other part of the fee schedule is used in billing these cases. In 
determining whether a case is appropriate for special fee status, the Managing Attorney will 
evaluate the case in light of the realities of indigent criminal/juvenile defense representation, 
including our inability to pay the true market value of attorney services. 

 
 

A. DETERMINATION OF SPECIAL FEE CASES: 
 

Determination regarding if a juvenile case is a special fee case may be made in advance of 
assignment or at the request of an attorney, but the special fee status can only be 
designated by the Managing Attorney. The specific hourly rate is determined by the type 
of case and/or by the Managing Attorney. (See section B below.) 

 
Factors that are considered in determining whether a case merits Special Fee treatment include: 

 
1. Difficult Client – serious mental issues, personality, contrariness, etc. 
 
2. Nature of charges – seriousness of the offenses charged, potential serious 

dispositional consequences 
 

3. Extra Hours – unusual legal issues, complex cases, quantity of documentary evidence 
to review, difficult witnesses to interview, etc. 

 
4. Motions – unusual in scope or number (attach copy to billings) 
 

 
B. JUVENILE SPECIAL FEE HOURLY RATES 

 
When a case is a special fee case, the billing consists only of hourly billing. You should 
not bill a case fee, disposition fees, motion fees, or any other set type of fee. 

 
1. $175/hour* Applies to murder, attempted pre-meditated murder, and 
  Transfer Cases 
 
2. $150/hour*    Applies to extremely serious felony 707(b) offenses or sexual 

assault cases as defined In Penal Code section 290.008, gang 
cases and non-premeditated attempted murder cases.  

 
3. $125/hour Applies to complex 300 cases (i.e., shaken baby cases, etc.). Managing 

Attorney determines which cases are appropriately set at this level. 
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4. $105/hour*  Complex 300 cases, 300 cases involving extremely difficult clients. 

Managing Attorney determines which cases are appropriately set at 
this level. 

D. SPECIAL FEE REQUEST FORMAT 
 
The majority of Special Fee cases will be predetermined by the Managing Attorney. If you 
have a case that was not already marked as a Special Fee case that you think should have 
been, you should contact the Managing Attorney. 

 
If you have a case that you would like to have considered as a special fee case that is not 
one by definition by its charge or sentence, then you MUST get approval from the 
Managing Attorney BEFORE you submit ANY special fee billing. Any such vouchers will be 
returned if you do not get approval prior to submitting hourly billing. 

 
Without violating the attorney client privilege or compromising either the rights of the 
client or the attorney’s ethical or legal duties, each Special Fee request must include the 
following: 

 
1. An email to the Managing Attorney explaining the charges against the client and why 

you believe the case is or should be a special fee case. 
 

2. Special Fee billing must be specific and detailed and done MONTHLY. 
     Specific examples of how this billing must be done are as follows: 

 
a. Attorneys shall identify each major issue researched and the time spent on them.  
b. The bill shall indicate the nature of the work performed, i.e. Jurisdictional 

Hearing, Contested Hearing, Contested Dispositional Hearing, review of 
discovery, etc. 

c. Identify the documents reviewed 
d. Identify any motion researched or drafted 
e. State the nature of the court appearance and the time involved  
f. All time spent must be itemized in 1/10-hour increments 

 
3. Billing Notes for all Case Types 

 
A. In ANY CASE – when the client fails to appear at any point in the proceedings and the 

PDP is relieved, the case may be submitted for payment. If the client returns to court 
within sixty (60) days of the FTA, then the previously assigned attorney will be expected 
to resume representation of the client, and no additional case fee may be billed.  (See 
Policy and Procedure Manual) If a client fails to appear for the third time with the same 
attorney, can bill for a new case fee. 
 

B. ALL 602 vouchers must be submitted within 90 days of completion of the case, or they 
may not be paid.  

 
C. All 300 vouchers must be submitted within 30 days of the completion of the billable  

activity or they may not be paid.    
 

D. All Special Fee/Hourly Cases must be billed MONTHLY, or the vouchers may not be paid. 



Main Office 
333 Bradford Street, Suite 200 
Redwood City, CA  94063-1529 
PH: (650) 298-4000 
FX: (650) 369-8083 

PRIVATE DEFENDER PROGRAM 
SAN MATEO COUNTY BAR ASSOCIATION 

Juvenile Branch 
222 Paul Scannell Drive, Suite C219A 

San Mateo, CA 94402 
PH: (650) 312-5396 
FX: (650) 655-6221 

Lisa Maguire Chief Defender • Scott Sherman Managing Attorney • Ron Rayes Juvenile Managing Attorney •  
Mitri Hanania Assistant Managing Attorney • Nicole Lambros Assistant Managing Attorney • Tanya O’Malley Assistant Managing Attorney 

Social Work Rates as of 7/1/2023* 

$75/hour MSW/ASW/AMFT or other non-licensed mental health related graduate degree and $85/hour 
LCSW/LMFT/LPCC or other comparable level of licensure - Dependency 

$95/hour MSW/ASW/AMFT or other non-licensed mental health related graduate degree and $105/hour 
LCSW/LMFT/LPCC or other comparable level of licensure: [this includes shorter reports, quicker work, less 
research, etc.] 

Includes but is not limited to: 
• case management
• treatment plans
• release/re-entry plans
• MHD eligibility letter
• assessments (IMHD Screening, ACEs screening, Mini Mental Folstein, etc.) etc.
• In court advocacy (if requested by attorney; includes attending court with client, providing status updates,

providing context to memos, supporting client)

$110/hour MSW/ASW/AMFT or other non-licensed mental health related graduate degree and $120/hour 
LCSW/LMFT/LPCC or other comparable level of licensure [this includes denser, require comprehensive assessments, 
a lot more writing, longer term cases a lot of the time, more research, etc.] 

Includes but is not limited to: 
• MHD reports
• mitigation reports (for any type of case)
• sentencing plans
• revocation plans
• alternative disposition plans
• felony consultation (armed robbery, serious sex charges, homicides, etc.)

$125/hour MSW/ASW/AMFT or other non-licensed mental health related graduate degree and $135/hour 
LCSW/LMFT/LPCC or other comparable level of licensure [this includes denser, require comprehensive assessments, 
a lot more writing, longer term cases a lot of the time, more research, etc.] 

• Post-conviction cases (resentencing, YOP, Franklin, etc.)
• Felony cases (armed robbery, serious sex charges, homicides, etc.)

$145/hour: [this rate is also reserved for other special circumstances to be determined] 
• Testifying (if requested by attorney in an expert capacity; includes preparation with attorney prior to testifying)
• Special circumstance cases (dual CSEC/Delinquency)
• Juvenile transfers
• Capital cases.

*Notes:
• If you are doing a combination of the above in any way, we can discuss what those rates will look like.
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• If you start with one task, which then changes due to unforeseen circumstances to another, new rates and voucher
must be approved.

• All tasks are not explicitly listed.  Some tasks fall under a specific category listed, such as “case management.”  If
you have any questions regarding any task and what the rate may be, please do not hesitate to ask.

• There is flexibility in some rates, to be discussed with the Supervising Social Worker and approved by the Chief
Defender.
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INVESTIGATOR FEE SCHEDULE 

Effective 07/01/2023 

A. Investigation Fees
1. Hourly Rates

a. Special Fee Cases: $100/hour 
b. All Other Cases $85/hour 

B. Mileage Reimbursement
1. Mileage is reimbursable at the rate set by the Internal Revenue Service.

C. Billing
1. Investigators shall bill in 1/10 of an hour increments (6 minutes)
2. The bills shall indicate the nature of the work performed, e.g., scene visit, witness interview,

discovery review, meeting with the attorney, etc.
3. Bills must be submitted twice monthly, on the 1st and 15th, through the PDP’s case management

system.



 Appendix C 

  CLIENT COMPLAINT PROCEDURES 
 
 

  
                                                                       
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

                                                                                                                                   

OD 
-Details of complaint logged into 
database 
-Complaint investigated 
-Recommendation made 

 

Managing Attorney 
-Details of complaint logged into 
database 
-Complaint investigated 
-Recommendation made 

 

No Change Made 

-Client is informed of right to appeal 
-Client is informed of right to file a 
complaint with the state bar. 
 

 

Walk-in or phone call 
complaints 

Correspondence or request 
to speak to a supervisor 

 

New Attorney Assigned 

Appeal 
 

-Investigation conducted by Chief 
Defender and Assistant Chief Defender 
-Final decision made 

 

 
Recommendation Reviewed by

Managing Attorney, Assistant Chief Defender or Chief Defender
 -Recommendation Reviewed 

-Decision is made to reassign or not 
 

 

 
 
If the Assistant Chief Defender or Chief Defender declines to reassign, client will be informed about Marsden motion 
remedies and the right to pursue a complaint to the California State Bar.  Complaint forms will be distributed upon 
request. The ODs are trained to inform clients that they always have a right to request a Marsden motion at any stage 
of the proceedings, and clients are uniformly told about the right to a Marsden motion at every stage of the complaint 
process. 

 

Complaint
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