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FY 2021-22 Performance



1. Establish Legal Fatherhood
2. Establish Reasonable Child, Medical and Spousal Support  Orders
3. Modify Child Support Orders
4. Assist Parents With Barriers to Employment



County 
- SMC Core Equity Team
- Racial and Social Equity Plan



Department
All Staff Training – Clemson 
University “Think Shops”
Child Support Bay Area Equity 
Collaborative



Child Support Caseload Race Demographics 
Compared to County of San Mateo
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Caseload Demographics by Case Status
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Average Annual Income Range
Parent Ordered to Pay Support
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>47K

$14K-$46K

$1K-$13K

SMC Extremely Low Income $39K

SMC Very Low Income $65K

32%

44%

Federal Poverty Limit $13K 24%



Performance Measure Spotlight
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Current Support Collections
By Case Status

FFY 2022 SMC All Cases Statewide



Performance Measure Spotlight
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Advancing Equity 
Debt Reduction Program

$121,613 $126,295 
$179,812 

$644,702 

SFY19 SFY20 SFY21 SFY22



Simplified Application Process



Flexible Enforcement Pilot Project



Virtual 
Drop-In 
Booths



Questions?
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