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PURPOSE

The mission of ISD is to connect employees
and residents to their government. ISD
strives to promote the effectiveness and
efficiency of government and build
stronger connections through reliable and
secure infrastructure and applications,
responsive service delivery, and greater
transparency of information.




PERFORMANCE
MEASURE

?6% INCIDENT SURVEY
SATISFACTION

ISD proactively monitors our ticket
queues to ensure timely turnaround and
resolutions. During FY 2021-22, 96% of
our survey received a good or better
customer service satisfaction.

Tos

Victor has been assisting me for five years now. He always get , ,
the job done and in patient. - Darryl Liu (Health)
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@ Public Wi-Fi Usage Report (DRAFT)

San Mateo County Digital Equity Project

R PRI AP Public Wi-Fi APs Deloyment Pre & Post Digital Equity Project

@381

Phase 1/2}

CARES 240
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Digital Equity Project Wi-Fi Distribution:

INNOVATIONS AND EQUITY

Public WiFi

(Jul, 2021 - Dec, 2021) vs (Jan, 2020 - June, 2022)

Devices Connected Internet Sessions Activity
B1+59% @ +40%

MNumber of Unique Devices Connecting SMC Public Wi-Fi
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Wi-Fi Usage Trend by Phase Cumulative Usage Trend/Time

Data Transfer in MB through SMC Public Wi-Fi
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Data Transfer over Internet Hours Online Activity
®+41% +48%

Mumbar of Unique Sessions Connecting to SMC Public Wi-Fi
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INNOVATIONS AND EQUITY

Step 3: Select a Hazard Step 2: Select your Jurisdicti
XX Cou nty Website San Mateo County Hazard Exposure Dashboard S e e e
: : : %
Www D e S Tela) & Total Population Exposure Percent of Population Exposed Kbwes § = Teams i o el Ly
(within the Jurisdiction {% of Jurisdiction Boundary)
Applications .ﬁﬁﬁj'] 469 ' | |
- |
Total Number of Structures Total Replacement Cost Value of
Energy Watch Outreach Dashboard S FEETE RXaored SRk hiek

Total Surveys Referral Status @ 3 96 $489.8M
20 2 7

Open Lead Chack Back
How to use the Dashboard:
The values presented on the Hazard Exposure Dashboard
b IS assessment conducted for each hazard scenario identified
Francisco Jurisdictional Local Hazard Mitigation Plan 2021 update.
L} To change the data view, click on either or both of the droj
L Type here to search
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Homeless
Outreach

App

INNOVATIONS AND EQUITY

IEHEBER

>< Report Mew Homelessness
Observation

About the Outreach Request App
When do | fill out an outreach request?
What do outreach workers do?

How long does it take a team to
respond?

What should | do if | submit a form that
contains errors?

e Rd & US 10

o #1323

Last upa

Total Requests

37

dater: 4 secanes o

Assigned: SE101 off ramp Produce Ave,
#

@ tessistuncgovong of Canteron

Hamelassness
Agsignad on $/13/2022, 3:45 PM te Im_usar]
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Assignad an
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Requests Request Details

Total Responses

on: Old county read & hally 5t, #1323
ad by bsaville@lifermoves.arg

Location: Old county road & holly S5t #1323
Visitad by baaville@lifemaoves.org
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Responses Response Details

Dispatchers Homeless Qutreach Dashboard
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Outreach Request Status
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n[Jal',' City
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Set a date range:

Filter by Unsheltered Situation

Request Status by Jurisdiction

Requests by Jurisdiction

Compilssed Duchinad

Requests by Agency

Percent of Unsheltered Situation by Type
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INNOVATIONS AND EQUITY

Leveraging Drones Mobile Invoice
for Tower Inspections O Approval




INNOVATIONS AND EQUITY

‘r_ioﬁ Board of @ Middlefield Road

PR Supervisors -® Project
Hybrid Meetings AL,'
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