
Attachment A

Description 
 Not to Exceed 

Amount Start Date End Date

Nutanix software and hardware maintenance 600,000.00$             5/1/2026 11/4/2027

How many responders
Sole 

Source

No. of 
Sole 

Source Renewals/ RFP's No. of renewals
Performance 

Metrics
Performance 
Metrics Met

Sole Source for 8/2/16-9/26/17;
1 vendor for 9/27/17-8/3/18;

4 vendors for  8/1/18-7/31/21;
3 vendors for 7/1/19-6/30/20;
1 vendor for 6/6/20-6/30/21;
2 vendors for 8/1/20-7/31/24;
1 vendor for 6/6/21-6/30/22;

1 vendor for 11/20/21-11/19/22;
1 vendor for 2/1/23- 10/31/24;
2 vendors for 9/1/24-8/31/27;
1 vendor for 6/17/25-6/16/26

Yes, only 
2016-2017

1
Sole Source/ Cooperative/ 

Invitation For Bid
11

99.99% 
Subscription 
uptime and 

support 
availability

99.99%

Description 
 Not to Exceed 

Amount Start Date End Date

OKTA software maintenance renewal 600,000.00$             7/21/2026 7/20/2027

How many responders
Sole 

Source

No. of 
Sole 

Source Renewals/ RFP's No. of renewals
Performance 

Metrics
Performance 
Metrics Met

Sole Source 7/21/14-7/20/17;
1 vendor for 7/21/17-7/20/20;
3 vendors for 7/21/20-7/20/21;
1 vendor for 7/21/21-7/20/22;
1 vendor for 7/21/22-7/20/23;
1 vendor for 7/21/23-7/20/24;
1 vendor for 7/21/24-7/20/25;
6 vendors for 7/21/25-7/20/26

Yes, only
 2014-2017

1
Sole Source/ Cooperative/ 

Invitation For Bid
7

99.99% 
Subscription 
uptime and 

support 
availability

99.99%

The Okta service provides single sign on for all systems within the County enterprise. This platform 
facilitates all users and their access to critical software applications countywide. This platform vastly 
reduces the time it takes for County workforce members to log into operationally critical services. In

addition, this platform hosts all multi-factor authentication (MFA) services which is critical for all 
remote access to the County network and required by County policy. The Okta maintenance 

agreement covers all critical and non-critical platform updates, allows technical engineers to access 
Okta technical support and provides for critical platform patches required to maintain the service 

and general viability of the platform. 

 RFP/Solicitation
Resolution 073290 for RFP Waiver- P1500112, 7/21/14-7/20/17;
Cooperative, 7/21/17-7/20/20 (IPA Tucson)
- P1704680, 7/21/17-7/20/18 (1st of 3YRs);
- P1804625, 7/21/18-7/20/19 (2nd of 3YRs);
- P1905644, 7/21/19-7/20/20 (3rd of 3YRs);
Invitation for Bid, P2005347, 7/21/20-7/20/21;
Cooperative, P2104810, 7/21/21-7/20/22 (NASPO);
Cooperative, P2204097, 7/21/22-7/20/23 (NASPO);
Cooperative, P2304270, 7/21/23-7/20/24 (IPA Mesa);
Cooperative, P2404477, 7/21/24-7/20/25 (Sourcewell);
Invitation for Bid, P2504389, 7/21/25-7/20/26

Manufacturer Purpose

OKTA

Manufacturer Purpose

Nutanix

The maintenance for the County’s Nutanix software includes a hypervisor, storage services, and a 
management layer. This allows organizations to build and manage their data centers more 

efficiently, with the flexibility to run applications on-premises or in a hybrid cloud environment. 
Nutanix software simplifies IT infrastructure and reduce complexity, making it easier for County 

departments to deploy and manage their applications and workloads. 

 RFP/Solicitation
Resolution 073096 for RPF Waiver, P1701134, 8/2/16-9/26/17;
Cooperative, P1802080, 9/27/17-8/3/18 (IPA Tucson);
Invitation for Bid, 8/1/18-7/31/21;
- P1901866, 8/1/18-7/31/19 (YR1 of 3); Cooperative P1905668, 7/1/19- 6/30/20 (PEPPM);
- P2000165, 8/1/19-7/31/20 (YR2 of 3); Cooperative, P2102113, 6/6/20- 6/30/21 (GSA);
- P2100973,  8/1/20-7/31/21 (YR3 of 3); 
Invitation for Bid, 8/1/20-7/31/24; 
- P2100065, 8/1/20-7/31/21 (YR1 of 4); Cooperative, P2201541, 6/6/21- 6/30/22 (NASPO); 
- P2201230, 8/1/21-7/31/22 (YR2 of 4); Cooperative, P2202944, 11/20/21- 11/19/22 (NASPO)
- P2300474, 8/1/22-7/31/23 (YR3 of 4); Cooperative, P2302422, 2/1/23- 10/31/24 (NASPO);
- P2304638, 8/1/23-7/31/24 (YR4 of 4);
Invitation for Bid, P2500579, 9/1/24-8/31/27;  Cooperative, P2504446, 6/17/25-6/16/26 
(NASPO)


