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Community Impact Goals

• Reduces youth access to 
tobacco

• Removes unauthorized 
products from stores

• Strengthens community 
health



Background

Program History
• Tobacco Retailer Permit Program established 1998; updated May 2023 to 

align with State law and strengthen local controls 
• Environmental Health Services designated as enforcement authority 

Key Provisions
• No new permits within 1,000 ft. of youth populated areas or 500 ft. of 

another retailer
• Prohibits sale of flavored tobacco products (State Law) and electronic 

smoking devices
• Fines: $500 first violation; $1,000 subsequent violations
• Automatic Permit suspension for “Underage Sales”
• Two inspections/year per retailer 



City Adoption

9 cities adopted County ordinance

• Brisbane
• Colma
• South San Francisco
• San Bruno
• Millbrae
• San Mateo
• San Carlos
• Menlo Park
• East Palo Alto



Outreach & Implementation

“Education Before Enforcement” 
approach

• City Adoption outreach to 
businesses

• Onsite education and materials
o Ordinance requirements
o FAQs
o List of prohibited flavored tobacco 

products



Implementation

Since adoption of the Ordinance in 2023

204 permitted businesses 
453 Routine inspections performed
15 Permit Denials
62 Administrative Fines
3 Permit Suspensions



Violations & Enforcement
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Violations & Enforcement 

• Permit Suspensions: 3

75

45

• 62 fines totaling $60,000



Challenge: Flavored Tobacco

• Retailers rely on distributors for 
product legality

• Continuously evolving labeling
• State Attorney General creating 

list of allowable products to 
clarify compliance 



Collaboration

Collaboration
• District Attorney’s Office
• Code Enforcement/Law 

Enforcement Agencies
• County Narcotics Task Force
• CA Department of Tax and 

Fee Administration



Questions

Contact:
Waymond Wong
Deputy Director, Environmental Health Services
wwong@smcgov.org
650-372-1600 

mailto:wwong@smcgov.org
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