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Community Impact Goals

* Reduces youth access to
tobacco

 Removes unauthorized
products from stores

« Strengthens community
health



Background

Program History
 Tobacco Retailer Permit Program established 1998; updated May 2023 to
align with State law and strengthen local controls
« Environmental Health Services designated as enforcement authority

Key Provisions

 No new permits within 1,000 ft. of youth populated areas or 500 ft. of
another retailer

* Prohibits sale of flavored tobacco products (State Law) and electronic
smoking devices

* Fines: $500 first violation; $1,000 subsequent violations

 Automatic Permit suspension for “Underage Sales”

« Two inspections/year per retailer



City Adoption

9 cities adopted County ordinance

* Brisbane iz
« Colma
« South San Francisco '
 San Bruno
 Millbrae

« San Mateo

» San Carlos B ‘&mm
 Menlo Park
 East Palo Alto




Outreach & Implementation

“Education Before Enforcement”
approach
« City Adoption—> outreach to
businesses
* Onsite education and materials
o Ordinance requirements
o FAQs - F
o List of prohibited flavored tobacco oy
products




Implementation

204 permitted businesses

453 Routine inspections performed
15 Permit Denials

62 Administrative Fines
3 Permit Suspensions




Violations & Enforcement
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Altered packaging [ 4
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Permit not displayed |GGG 55
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Violations & Enforcement

62 fines totaling $60,000 * Permit Suspensions: 3

2 CIGARS

SWISHER
SWEETS
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Program Specific Fields . SAN MATEO COUNTY HEALTH PERMIT 23- (generated by the system)

oo crerne oo ] 1>‘ ENVIRONMENTAL "
U ——- %¢/' HEALTH SERVICES [ 0

v gty PERMIT TO OPERATE

THIS PERMIT MUST B Y POSTED ONSITE

#ofhousing units  tank volume. vehicie license plate

Site Information
Permitted Activity

Project/Location Name:
Activity description.

Address:

APN- Activity record identifier
CERS ID #

State ID # Special Instructions:

Incapsulate System 1D # Special notes entered on the application W the inspector

Business Information Contractor Information

Name:

Name:
Owner Name:

Mailing Address:

Property Owner Information

CIGARILLOS
SMOOTH - SLOW BURN

Name:

Owner Name: Owner Name:

Mailing Address:

Mailing Address:

This is to certfy that the owner and establishment shown have been granted pef
above unless revoked o suspended for violation of applicable laws andlor regulations. The e
ership, biling, or regulated activities. Faiure to notify may resuitin permit denial or b its are not transferable and become void on change of owner-
ship. New owners may be subject 1o a penalty of up o three (3) times the permil fee for operating without a valid pemit. Permitiee shall ensure tha industtal and commercial aciies do ot create a
condition of nuisance or adversely affect beneficial uses of waters of the actual or potential di rm sewer system (MS4) unless.
plicity allowed or a NPDES permit. Permittee shall implement appropriate and effective best managemem practices and other pollutant controls to prevent
unpermited discharges to the MS4. This s fo cerlity that the owner andior contractor listed on this perit have been auihorized to conduct the activiy isted above. Al actvtes shallbe conducted in
Il applicable laws. This permit is valid for the period shown above unless revoked or suspended for violation of applicable laws andlor regulations.
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Challenge: Flavored Tobacco

Retailers rely on distributors for
product legality

% 4 T \ :
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» Continuously evolving labeling N || By ‘””\’gms;;g;’
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+ State Attorney General creating ML m.u'

list of allowable products to
clarify compliance

© 2018 California Department of Public Health



Collaboration

Collaboration
« District Attorney’s Office
« Code Enforcement/Law
Enforcement Agencies
« County Narcotics Task Force
« CA Department of Tax and
Fee Administration




Contact:

Waymond Wong

Deputy Director, Environmental Health Services
wwong@smcgov.org

650-372-1600
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