RESOLUVTION

THE BOARD OF SUPERVISORS
COUNTY OF SAN MATEO, STATE OF CALIFORNIA
RESOLUTION HONORING AND COMMENDING

HEATHER HARDY

Women in County Government 2021 Public Service “Going the Extra Mile” Award Recipient
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WHEREAS, HEATHER HARDY works as an Administrative Services Manager in the offices of County
Counsel and is known to be dedicated to providing professional, supportive, helpful, and positive
interactions with colleagues and members of the public; and

WHEREAS, HEATHER HARDY is recognized by the people that she works with and whom she
manages as a person who has an excellent work ethic, willing to take on high-level projects such as
budgets and computer issues to “roll up your sleeves” simple tasks such as cleaning out the office
refrigerator or setting up and tending an indoor herb garden for co-workers’ use; and

WHEREAS, HEATHER HARDY has a deep technology knowledge that she uses to fearlessly tackle
hardware and software issues by spending hours with 1SD employees, software manufacturers or doing
online research to solve problems; and

WHEREAS, HEATHER HARDY worked tirelessly at the onset of and throughout the COVID-19
pandemic to facilitate and coordinate the transition to work-from-home, while working full time in the
Emergency Operations Center, to ensure that County Counsel personnel had what they needed to be
completely functional; and

WHEREAS, HEATHER HARDY checks in daily with the people she manages asking if they need help
or assistance with their tasks, responding to their questions immediately, and encouraging professional
development by organizing office events; and

WHEREAS, HEATHER HARDY on her own time devotes effort and contributes money to office social
events to engender comradery by providing keepsake gifts or personalized cookies to staff,

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County of San Mateo,
State of California, hereby gratefully commends HEATHER HARDY, Women in County Government
2021 Public Service “Going the Extra Mile” Award Recipient, for her notable leadership and
commitment to better her work environment and to the community in San Mateo County and wishes her
well in the years ahead.
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Attest: Deputy Clerk of the Board of Supervisors



