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Facts

 National Survey on Drug Use and Health

« 2023: an estimated 17% of people aged 12 or older in the US
had a substance use disorder in the last year—that is 48.5
million people

« Almost 21 million considered themselves to be in recovery or have
recovered from their drug or alcohol use problem

 BHRS provided substance use disorder and mental health
treatment to 14,213 individuals last fiscal year
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How do | get help?

Call the BHRS Access Call Center

1-800-686-0101

or TTY (for hearing impaired): dial 711

* Phones are answered 24/7
» Confidential and respectful services

 Trained professionals will help

Language Services: Staff speak English, Spanish and Chinese.
For other languages, they will assist you though a free telephone
interpreter service.

. If you live in San Mateo County, call the
ACCESS Call Center at 1-800-686-0101.

Pick the language you speak and pick option 4 for “mental
heaith and substance use™. It is important that YOU call or give
permission to allow family o friends to speak for you.

. Give your name, birthday and phone number
or email address.

. If you have insurance give this information.

You do not need to have Fsurance to get help.

. You will be connected to speak to a trained
person who will ask you more questions to
help you find the right type of care.

Anything you tell this person on the phene will not be shared
unless you aliow it.

Services are available if you have:

¢ Medi-Cal

* Care Advantage/Cal Medi-Connect
* Healthy Kids

* Health Worx

* Access and Care for Everyone (ACE)

If you have other or no insurance the ACCESS Call Center
can still help you find care. The Call Center can also help
you get insurance if you want it.

Tou have the Mght 1 Facel & SeVIces 1 Be Linguages you speak. It you a0 ot bappy

z‘.h." SAN MATEO Wit IR GITe of SIVCES Yoo o, plar Galk: 18003585189

.."0 " COUNTY HEALTH This progoct was spporind by e San Maion County Health Cars 1 the Homekes/
N/ nilregetvar betie, Farmworur Haath program, ulileng Surding mcetod ko e Fakrl Haith
R nd SaVios ASTinsiation undr tha Haith Costar Program aubhariaoes
under Sactien 330 of e Patilc Heaith Act.




overy Connection Center (Voices ~\
OUR VISION of Recovery
650 Main Street R MATEEOUIY
- Redwood City, CA 94063

> OT recovery

(]
. ccess for the underservedipopulatio
. 2 min Ic por O rriers
e F - &)
» S@ G he chaIIenges; v

-

P 5

[ ]
- kshops and training
° iy 1
° -* o d
. sing, e e tion, job training, and
(]
(]

BOVERY IS FOR EVERYONE
J _i-EVE'ryPersnn. Eve)ry/lfamlly. Every Community.



	Recovery Month 2024�
	Facts
	How do I get help?
	Voices of Recovery Connection Center �OUR VISION�650 Main Street �Redwood City, CA  94063

