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EXHIBIT B – PAYMENTS AND RATES 
SITIKE COUNSELING CENTER 

FY 2025-2027 
 
In consideration of the services provided by Contractor in Exhibit A, County shall pay 
Contractor based on the following fee schedule: 
  
I. PAYMENTS 

  
 In full consideration of the services provided by Contractor under this Agreement 

and subject to the provisions of Section 4 of this Agreement, County shall pay 
Contractor in the manner described below: 

  
A. Maximum Obligation 

   
The maximum amount that County shall be obligated to pay for all services 
provided under this Agreement shall not exceed the amount stated in 
Section 4 of this Agreement.  Furthermore, County shall not pay or be 
obligated to pay more than the amounts listed below for each component of 
service required under this Agreement. 
   
In any event, the maximum amount county shall be obligated to pay for all 
services rendered under this contract shall not exceed ONE MILLION TWO 
HUNDRED FIFTY-FIVE THOUSAND EIGHT HUNDRED FORTY-FIVE 
DOLLARS ($1,255,845). 
 
The county will review cumulative fee for service payments for the period of 
July – March each fiscal year and amend the contract maximum obligation 
if necessary to reflect actual services paid for on a fee-for-service basis . 

 
B. One Time 3- Month Advance Payment Option 

 
i. Not later than May 7, 2025, Contractor may request in writing a one-

time advance payment of up to three (3) months of the maximum 
obligation of this contract.  These advance payments will be reconciled 
on or before November 2025 against the actual services provided for 
all services currently paid using fee for service methodology.  This 
advance payment will be made in June 2025. All payments other than 
this advance payment will be made in arrears. 

 
ii. In the event that the County makes any advance payment, Contractor 

agrees to refund any amounts in excess of the amount owed by the 
County or credit a portion of such advance payments to the County. 
Contractor is only entitled to payment for work pursuant to this 
Agreement. 
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iii. Within 30 days of November 30, 2025, Contractor must submit an 

invoice for amounts owed by the County or a refund to the County for 
any advance funds in excess of actual costs.  In no event, however, 
shall County’s annual fiscal obligation under this Agreement exceed 
the amounts noted in Exhibit B, Section C and Section D.  Fiscal Year 
and Amount. 

iv. Advance payments will only be made in FY 2025-26. There will be no 
advance payments in future years. 

 
C. Drug MediCal Organized Delivery System SUD Treatment Services  

   
1. Payments for Services Provided in FY 24-25 

 
The County shall pay a maximum of FORTY-NINE THOUSAND 
FIVE HUNDRED DOLLARS ($49,500) for June 2025 services upon 
submission of invoice no later than May 7, 2025.  

 
2. For FY 25-26  
  

The maximum amount County shall be obligated to pay for DMC-
ODS services shall not exceed FIVE HUNDRED FORTY-THREE 
THOUSAND EIGHT HUNDRED FIFTY-FIVE DOLLARS ($543,855).  
Subject to the maximum amount stated above and the terms and 
conditions of this Agreement, Contractor shall be reimbursed the Fee 
for Services rates per schedule in the Exhibit C and of providing 
services described in Section I of Exhibit A.   
 

1. For FY 2026-2027 
  

The maximum amount County shall be obligated to pay for DMC-
ODS services shall not exceed FIVE HUNDRED SIXTY-TWO 
THOUSAND TWO HUNDRED TEN DOLLARS ($562,210).   
Subject to the maximum amount stated above and the terms and 
conditions of this Agreement, Contractor shall be reimbursed the Fee 
for Services rates per schedule in the Exhibit C and of providing 
services described in Section I of Exhibit A.   

 
2. INVOICING 

a. Contractor shall submit monthly invoices for payment. 
Contractor will submit invoices on forms in a manner prescribed 
by the County. 
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b. Invoices shall be provided to County within 15 days after the 
close of the month in which services were rendered. Following 
receipt and provisional approval of a monthly invoice, County 
shall make payment within 30 days. 

 
c. Monthly payments for claimed services shall be based on the 

units of time assigned to each CPT or HCPCS code entered in 
the County’s billing and transactional database multiplied by the 
service rates in Exhibit C.  Any Exhibit CPT, HCPCS code or 
rate updates will be made available to the Contractor on-line 
and/or via an Executive Letter by the County.  

 
d. County’s payments to Contractor for performance of claimed 

services are provisional and subject to adjustment until the 
completion of all settlement activities. County's adjustments to 
provisional payments for claimed services shall be based on the 
terms, conditions, and limitations of this Agreement or the 
reasons for recoupment set forth in, Section 4. 

 
e. Due to the County Controller’s Office yearly “Black-Out Period” 

there will be no payments made in July or August.  Payments 
for these months will be issued once the Controller’s Office has 
reopened in September. This pertains to all fiscal years. 

 
3. REASONS FOR RECOUPMENT 

 
a. In addition to the reconciliation process noted in Section 3, the 

County will conduct periodic audits of Contractor files to ensure 
appropriate clinical documentation, high quality service 
provision and compliance with applicable federal, state and 
county regulations. 

   
b. Such audits may result in requirements for Contractor to 

reimburse County for services previously paid in the following 
circumstances: 

 
i. Identification of Fraud, Waste or Abuse as defined in 

federal regulation. 
ii. Fraud and abuse are defined in C.F.R. Title 42, § 455.2 

and W&I Code, section 14107.11, subdivision (d).  
 
iii. Definitions for “fraud,” “waste,” and “abuse” can also be 

found in the Medicare Managed Care Manual available at 
www.cms.gov/Regulation-and-
Guidance/Guidance/Manuals/Downloads/mc86c21.pdf 
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iv. Overpayment to Contractor by County due to errors in 

claiming or documentation. 
v. Other reasons specified in the SMHS Reasons for 

Recoupment document released annually by DHCS and 
posted on the DHCS BHIN website. 

 
c. Contractor shall reimburse County for all overpayments identified 

by Contractor, County, and/or state or federal oversight agencies 
as an audit exception within the timeframes required by law or 
Country or state or federal agency.  The Contractor shall notify the 
County within 60 days in writing of any identified overpayments and 
the reason. Notification shall be emailed to the AOD reporting 
mailbox at HS_BHRS_AOD_Reporting@smcgov.org and cc BHRS 
Analyst. The Contractor shall return the overpayment to the County 
within 60 calendar days after the date on which the overpayment 
was identified or BHRS may offset the amount disallowed from any 
payment due to the Contractor under the Contract Agreement. 

 
4. ADDITIONAL FINANCIAL REQUIREMENTS 

 
a. County has the right to monitor the performance of this 

Agreement to ensure the accuracy of claims for 
reimbursement and compliance with all applicable laws and 
regulations. 

 
b. Contractor must comply with the False Claims Act 

employee training and policy requirements set forth in 42 
U.S.C. 1396a(a)(68) and as the Secretary of the United 
States Department of Health and Human Services may 
specify. 

 
c. Contractor agrees that no part of any federal funds provided 

under this Agreement shall be used to pay the salary of an 
individual per fiscal year at a rate in excess of Level 1 of the 
Executive Schedule at https://www.opm.gov/ (U.S. Office of 
Personnel Management), as from time to time amended. 

 
d. Federal Financial Participation is not available for any 

amount furnished to an Excluded individual or entity, or at 
the direction of a physician during the period of exclusion 
when the person providing the service knew or had reason 
to know of the exclusion, or to an individual or entity when 
the County failed to suspend payments during an 

https://www.opm.gov/
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investigation of a credible allegation of fraud [42 U.S.C. 
section 1396b(i)(2)]. 

 
5. CONTRACTOR PROHIBITED FROM REDIRECTION OF 

CONTRACTED FUNDS  
 

a. Contractor may not redirect or transfer funds from one 
funded program to another funded program under which 
Contractor provides services pursuant to this Agreement 
except through a duly executed amendment to this 
Agreement.  
 
Contractor may not charge services delivered to an eligible 
client under one funded program to another funded program 
unless the client is also eligible for services under the 
second funded program. 

 
7. Billing for DMC Services 

 
a. Contractor shall bill BHRS for services provided to Medi-Cal 

clients, covered under the DMC-ODS. 

b. Contractor must follow the process established under DHCS 
ADP Bulletin 11-01, for clients that have other healthcare 
coverage (OHC) in addition to Medi-Cal including future 
DHCS process updates for DMC claims for clients with OHC:  
http://www.dhcs.ca.gov/services/MH/MHSUD/Documents/A
DP_Bulletins/ADP_11-01.pdf. 

c.  Services covered through another healthcare provider shall 
not be reimbursed through the County.  Contractor shall bill 
the other healthcare coverage for which the client is a 
member.  If Contractor is not a member of the provider 
network for that healthcare coverage, Contractor shall then 
refer client to the healthcare provider network. 

 
8. DMC-ODS Administrative Requirements                   

 
a. Contractor may not use allocated DMC State General Funds 

to pay for any non-DMC services. In accordance with W&IC 
Sections 14132.44 and 14132.47, funds allocated to the 
Contractor for DMC services, including funding for alcohol and 
other drug services for pregnant and postpartum women 
pursuant to Title 22, Section 51341.1(c), may not be used as 

http://www.dhcs.ca.gov/services/MH/MHSUD/Documents/ADP_Bulletins/ADP_11-01.pdf
http://www.dhcs.ca.gov/services/MH/MHSUD/Documents/ADP_Bulletins/ADP_11-01.pdf
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match for targeted case management services or for MediCal 
Administrative Activities (MAA). 

 
b. DMC rates are contingent upon legislative action of the annual 

State Budget and/or the approval of the DMC-ODS plan.  All 
claims must be documented in accordance with DHCS DMC 
Provider Billing Manual, DMC rules, guidelines, timelines, and 
must be provided by staff who are lawfully authorized to 
provide, prescribe and/or order these services within the 
scope of their practice and/or licensure.  

 
c. Contractor shall prepare and retain for DHCS review as 

needed the following forms: a) multiple billing overrider 
certification (MC 6700), document 2K; b) Good Cause 
Certification (6065A) document 2L(a); and Good Cause 
Certification (6065B) Document 2LB. In the absence of good 
cause documented on the GCC 6065 a or b form, claims that 
are not submitted within thirty (30) days of the end of the 
month of service will be denied.  

 
d. The existence of good cause shall be determined by DHCS in 

accordance with Title 22, CCR, Sections 51008 and 51008.5. 
 
e. DMC services are jointly funded by Federal Financial 

Participation (FFP) and matching State and local dollars. FFP 
is the Federal share of reimbursement for eligible services 
delivered to MediCal clients as defined by CCR Title 9, 
Section 1840.1000. Contractor will meet the FFP eligibility 
criteria. 

 
D. Non-Drug MediCal SUD Treatment Services 

                 
               

1. Perinatal Certified Providers (SUBG– provider specific) 
 

The maximum amount County shall be obligated to pay for childcare 
services shall not exceed ONE HUNDRED THOUSAND TWO 
HUNDRED EIGHTY DOLLARS ($100,280). 

 
a. FY 2025-2026 

  
The maximum amount County shall be obligated to pay for 
Perinatal Certified Provider services shall not exceed FIFTY 
THOUSAND ONE HUNDRED FORTY DOLLARS ($50,140). 
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b. FY 2026-2027 
 

The maximum amount County shall be obligated to pay for 
Perinatal Certified Provider services shall not exceed FIFTY 
THOUSAND ONE HUNDRED FORTY DOLLARS ($50,140). 

 
c. Subject to the maximum amount stated above and the terms 

and conditions of this Agreement, Contractor shall be 
reimbursed for services described in Section I.B.2 of Exhibit 
A.    Unless otherwise authorized by the Chief of San Mateo 
County Health or designee, the monthly payment by County 
to Contractor for these services shall be one-twelfth (1/12) for 
those services FOUR THOUSAND ONE HUNDRED 
SEVENTY-EIGHT DOLLARS ($4,178).  

 
d. Invoices shall be provided to County within 15 days after the 

close of the month in which services were rendered. 
Following receipt and provisional approval of a monthly 
invoice, County shall make payment within 30 days. 

 
e. Monthly payments for claimed services shall be based on 

cost incurred for providing childcare services per the 
following chart: 

 

  

Maximum 
Obligation 
for 
childcare 
services 

Children 
Ratio 1:3 
per day 

Days of 
Operation 
M-F 

Rate per 
day to 
operate 
childcare  

Outreach 
events 

FY 
2025-
2026   

3 kids/per 
day 250 Days $200  4 

 

f. Unearned funding shall be returned to the County within 45 
days of fiscal year end, unless otherwise authorized by the 
BHRS Director.  
 

2. Non-Reimbursable Services  
 
a. Deferred Entry of Judgment 
 

Contractor shall remit monthly to the BHRS Program Analyst a five 
percent (5%) administrative fee of the gross revenues received, less 



Sitike 
Exhibits A&B – FY 2025-27  

Page 68 of 80 
 

 

refunds to participants, amount of any participant checks returned for 
insufficient funds, fees charged to Contractor for returned. 
 

b. County Administrative Fee 
 

Contractor will pay County an administrative fee to compensate 
County for costs incurred in discharging its statutory responsibility to 
monitor and oversee alcohol and drug programs. Rates for 
administrative fees assessed by County are approved by the DHCS. 
Contractor shall remit monthly to BHRS Analyst the following: 

 
a) Administrative fees described hereinabove must be submitted 

monthly. All units of service reports are due monthly. Copies 
of all quarterly reports to the State, and State audit preparation 
packages, will be sent to the County at the same time they are 
sent to the State. In the event that submission is not 
postmarked by the twentieth 20th) day of the following month, 
a five percent (5%) penalty of the full, monthly administrative 
fee may be assessed by County. This five percent (5%) 
penalty may be added for each thirty (30) day period, or 
portion thereof, that the payments are outstanding. If the 
twentieth (20th) day of the month falls on a weekend or 
County holiday, the submission of fees must be postmarked 
by the next work day. All units of service reports are due 
monthly. 

 
b) The administrative fees cover the cost of program oversight 

including contract maintenance and monitoring and other 
programmatic benefits provided by County. This fee may be 
revised during the contract period by the mutual agreement of 
Contractor and the Director of BHRS or designee.  

   
E. County-Owned Facility  

 
Contractor shall pay County for use of the premises as described in Exhibit 
A., Section I., D., County-Owned Facility Use Requirements.  Said charges 
shall be automatically deducted from Contractor’s monthly payments 
provided under Exhibit B, Section I. B. Fixed Rate Payments. This base 
shall be adjusted annually to reflect the proposed maintenance and 
operating costs of the premises to County. 

 
1. FY 2025-2026  
 

Contractor shall pay County SIX THOUSAND TWO HUNDRED 
FIFTEEN DOLLARS AND FORTY-THREE CENTS ($6,215.43) per 
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month, for a total of SEVENTY-FOUR THOUSAND FIVE HUNDRED 
EIGHTY DOLLARS ($74,585.17). This amount includes a ten 
percent (10%) surcharge and property insurance. 
 

2.       FY 2026-2027  
 

Contractor shall pay County SIX THOUSAND TWO HUNDRED 
FIFTEEN DOLLARS AND FORTY-THREE CENTS ($6,215.43) per 
month, for a total of SEVENTY-FOUR THOUSAND FIVE HUNDRED 
EIGHTY DOLLARS ($74,585.17). This amount includes a ten 
percent (10%) surcharge and property insurance. 
 

F. All Services 
   

1. Contractor will be responsible for all expenses incurred during the 
performance of services rendered under this Agreement. 

 
2. Modifications to the allocations in Section A of this Exhibit B may be 

approved by the Chief of San Mateo County Health or designee, 
subject to the maximum amount set forth in Section 3 of this 
Agreement. 

   
3. The Chief of San Mateo County Health or designee is authorized to 

execute contract amendments which modify the County's maximum 
fiscal obligation by no more than $25,000 (in aggregate), and/or 
modify the contract term and/or services so long as the modified term 
or services is/are within the current or revised fiscal provisions. 

 
4. In the event that funds provided under this Agreement are expended 

prior to the end of the contract period, Contractor shall provide 
ongoing non unit based, rate services under the terms of this 
Agreement through the end of the contract period without further 
payment from County. 

 
5. In the event this Agreement is terminated prior to June 30, 2027, 

Contractor shall be paid on a prorated basis for only that portion of 
the contract term during which Contractor provided services 
pursuant to this Agreement.  Such billing shall be subject to the 
approval of the Chief of San Mateo County Health or designee. 

 
6. Disallowances that are attributable to an error or omission on the part 

of County shall be the responsibility of County.  This shall include but 
not be limited to quality assurance (QA) audit disallowances as a 
result of QA Plan error or format problems with County-designed 
service documents. 
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7. The contracting parties shall be subject to the examination and audit 

of the Department of Auditor General for a period of three years after 
final payment under contract (Government Code, Section 8546.7).   

 
8. Contractor shall set and collect client fees from non-Medi-Cal 

members based on the client’s ability to pay. The fee requirement 
shall not apply to prevention and early intervention services. 
Contractor shall identify in its annual cost report the types and 
amounts of revenues collected.     

    
9. County anticipates revenues from various sources to be used to fund 

services provided by Contractor through this Agreement.  Should 
actual revenues be less than the amounts anticipated for any period 
of this Agreement, the maximum payment obligation and/or payment 
obligations for specific services may be reduced at the discretion of 
the Chief of San Mateo County Health or designee. 

 
10. Adjustments may be made to the total of the Agreement and amounts 

may be withheld from payments otherwise due to the Contractor for 
nonperformance to the extent that nonperformance involves fraud, 
abuse, or failure to achieve the objectives of the provisions of Exhibit 
A. 

   
11. In the event Contractor claims or receives payment from County for 

a service, reimbursement for which is later disallowed by County or 
the State of California or the United States Government, then 
Contractor shall promptly refund the disallowed amount to County 
upon request, or, at its option, County may offset the amount 
disallowed from any payment due or become due to Contractor 
under this Agreement or any other agreement. 

   
12. Contractor shall provide all pertinent documentation required for 

Medi-Cal, Medicare, and any other federal and state regulation 
applicable to reimbursement including assessment and service 
plans, and progress notes.  The County may withhold payment for 
any and all services for which the required documentation is not 
provided, or if the documentation provided does not meet 
professional standards as determined by the San Mateo County 
BHRS Quality Improvement Manager.   

  
 Contractor shall maintain for review and audit and supply to County 

and/or DHCS upon request, adequate documentation of all expenses 
claimed pursuant to this Intergovernmental Agreement to permit a 
determination of expense allowability. 
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 If the allowability or appropriateness of an expense cannot be 

determined by County or DHCS because invoice detail, fiscal 
records, or backup documentation is nonexistent or inadequate 
according to generally accepted accounting principles and generally 
accepted governmental audit standards, all questionable costs may 
be disallowed by County or DHCS.  Upon receipt of adequate 
documentation supporting a disallowed or questionable expense, 
reimbursement may be made for the amount substantiated and 
deemed allowable.  Invoices, received from a Contractor and 
accepted and/or submitted for payment by County, shall not be 
deemed evidence of allowable Intergovernmental Agreement costs. 

 
 It is understood and agreed that failure by the County or Contractor 

to comply with applicable federal and state requirements in rendering 
covered services shall be sufficient cause for the State to deny 
payments to and/or recover payments from the County and/or 
terminate the Contractor from DMC program participation. If the 
State or the Department of Health Care Services (DHCS) disallows 
or denies payments for any claim, County shall repay to the State the 
federal Medicaid funds and/or State General Funds it received for all 
claims so disallowed or denied. The overpayment shall be recovered 
by any of the methods allowed in Title 22, CCR, Sections 51047(a) 
and (b). 

 
Before such denial, recoupment, or disallowances are made, State 
shall provide the Contractor with written notice of its proposed action. 
Such notice shall include the reason for the proposed action and shall 
allow the Contractor sixty (60) days to submit additional information 
before the proposed action is taken, as required in Title 22, CCR, 
Section 51047(a). 

 
Reimbursement for covered services, other than NTP services, shall 
be limited to the lower of: 

 
a. Contractor’s usual and customary charges to the general 

public for the same or similar services; 
 
b. Contractor’s actual allowable costs. 

   
13. Substance Use Prevention, Treatment, and Recovery Services 

Block Grant Funding 
 
Contractor shall comply with the SUBG financial management 
standards contained in Title 45, CFR, Part 74, Sections 74.21(b)(1) 
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through (4) and (b)(7), and Part 96, Section 96.30. 
 
Pursuant to 42 U.S.C. 300x-31, Contractor shall not use SUBG funds 
provided by the Intergovernmental Agreement on the following 
activities: 
 
a. Provide inpatient services; 

 
b. Make cash payment to intended recipients of health services; 

 
c. Purchase or improve land, purchase, construct or 

permanently improve (other than minor remodeling) any 
building or other facility or purchase major medical equipment; 
 

d. Satisfy any requirement for the expenditure of non-federal 
funds as a condition for the receipt of federal funds; 
 

b. Provide financial assistance to any entity other than a public 
or nonprofit private entity; 
 

c. Pay the salary of an individual through a grant or other 
extramural mechanism at a rate in excess of level I of the 
Executive Salary Schedule for the award year: see 
http://grants.nih.gov/grants/policy/salcap_summary.htm; 
 

d. Purchase treatment services in penal or correctional 
institutions of this State of California; and 
 

e. Supplant state funding of programs to prevent and treat 
substance abuse and related activities. 

 
14. County May Withhold Payment  

   
Contractor shall provide all pertinent documentation required for 
Medi-Cal, Medicare, and any other federal and state regulation 
applicable to reimbursement including assessment and service 
plans, and progress notes.  The County may withhold payment for 
any and all services for which the required documentation is not 
provided, or if the documentation provided does not meet 
professional standards as determined by the BHRS Quality 
Improvement Manager.  Contractor shall meet quarterly with County 
contract monitor, as designated by the BHRS Deputy Director, Adult 
and Older Adults, to review documentation and billing reports, and to 
take appropriate corrective action, as needed, to resolve any 
identified discrepancies. 

http://grants.nih.gov/grants/policy/salcap_summary.htm
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15. Inadequate Performance 
   
 If County or Contractor finds that performance is inadequate, at the 

County’s discretion, a meeting may be called to discuss the causes 
for the performance problem, to review documentation, billing and/or 
other reports, and to take appropriate corrective action, as needed, 
to resolve any identified discrepancies. This Agreement may be 
renegotiated, allowed to continue to end of term, or terminated 
pursuant to Section 5 of this Agreement. Any unspent monies due to 
performance failure may reduce the following year's agreement, if 
any. 

      
16. Member Billing 

   
Contractor shall not submit a claim to, demand or otherwise collect 
reimbursement from, the member or persons acting on behalf of the 
member for any specialty mental health or related administrative 
services provided under this contract except to collect other health 
insurance coverage, share of cost and co-payments.  The Contractor 
shall not hold members liable for debts in the event that the County 
becomes insolvent, for costs of covered services for which the State 
does not pay the County, for costs of covered services for which the 
State or the County does not pay the Contractor, for costs of covered 
services provided under this or other contracts, referral or other 
arrangement rather than from the County, or for payment of 
subsequent screening and treatment needed to diagnose the 
specific condition of or stabilize a member with an emergency 
psychiatric condition. 
   

17. Claims Certification and Program Integrity 
    

a. Contractor shall comply with all state and federal statutory and 
regulatory requirements for certification of claims, including 
Title 42, Code of Federal Regulations (CFR) Part 438, 
Sections 438.604, 438.606, and, as effective August 13, 
2003, Section 438.608, as published in the June 14, 2002 
Federal Register (Vol. 67, No. 115, Page 41112), which are 
hereby incorporated by reference. 

    
b. Anytime Contractor submits a claim to the County for 

reimbursement for services provided under Exhibit A of this 
Agreement, Contractor shall certify by signature that the claim 
is true and accurate by stating the claim is submitted under 
the penalty of perjury under the laws of the State of California. 
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 The claim must include the following language and signature 

line at the bottom of the form(s) and/or cover letter used to 
report the claim. 

    
 “Under the penalty of perjury under the laws of the State of 

California, I hereby certify that this claim for services complies 
with all terms and conditions referenced in the Agreement with 
San Mateo County. 
    
Executed at  _____________California, on ________20___ 
    
Signed ____________________ Title__________________ 
   
Agency ____________________ ” 
    

c. The certification shall attest to the following for each member 
with services included in the claim: 
     
i. An assessment of the member was conducted in 

compliance with the requirements established in this 
agreement. 

     
ii. The member was eligible to receive services described 

in Exhibit A of this Agreement at the time the services 
were provided to the member. 

     
iii. The services included in the claim were actually 

provided to the member. 
     
iv. Medical necessity was established for the member as 

defined under California Code of Regulations, Title 9, 
Division 1, Chapter 11, for the service or services 
provided, for the timeframe in which the services were 
provided. 

     
v. A client plan was developed and maintained for the 

member that met all client plan requirements 
established in this agreement. 

     
vi. For each member with specialty mental health services 

included in the claim, all requirements for Contractor 
payment authorization for specialty mental health 
services were met, and any reviews for such service or 
services were conducted prior to the initial 
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authorization and any re-authorization periods as 
established in this agreement. 

     
vii. Services are offered and provided without 

discrimination based on race, religion, color, national 
or ethnic origin, sex, age, or physical or mental 
disability. 

    
d. Except as provided in Paragraph V.A. of Exhibit A relative to 

medical records, Contractor agrees to keep for a minimum 
period of three years from the date of service a printed 
representation of all records which are necessary to disclose 
fully the extent of services furnished to the client.  Contractor 
agrees to furnish these records and any information regarding 
payments claimed for providing the services, on request, 
within the State of California, to the California Department of 
Health Services; the Medi-Cal Fraud Unit; California 
Department of Mental Health; California Department of 
Justice; Office of the State Controller; U.S. Department of 
Health and Human Services, Managed Risk Medical 
Insurance Board or their duly authorized representatives, 
and/or the County. 

   
18. Audit Requirements 

 
All expenditures of County realignment funds, state and federal funds 
furnished to the Contractor are subject to audit by the State.  Such 
audits shall consider and build upon external independent audits 
performed pursuant to audit requirements of the Office of 
Management and Budget (OMB) 2 CFR 200 and/or any independent 
Contractor audits or reviews.   
 
In addition to requirements below, Contractor shall be in compliance 
with federal Single Audit requirements as a designated sub-recipient 
of federal funding.  Contractor agrees to amend this agreement 
during the contract term to add federal Uniform Guidance 
compliance requirements. 
 
Objectives of audits may include, but not limited to, the following: 
 
a. To determine whether units of service claimed/reported are 

properly documented by service records and accurately 
accumulated for claiming/reporting; 

 
b. To validate data reported by the Contractor for prospective 



Sitike 
Exhibits A&B – FY 2025-27  

Page 76 of 80 
 

 

Intergovernmental Agreement negotiations; 
 
c. To provide technical assistance in addressing current year 

activities and providing recommendation on internal controls, 
accounting procedures, financial records, and compliance 
with laws and regulations; 

 
d. To determine the cost of services, net of related patient and 

participant fees, third- party payments, and other related 
revenues and funds; 

 
e. To determine that expenditures are made in accordance with 

applicable state and federal laws and regulations and State 
Agreement with the State requirements, and/or; 

 
f. To determine the facts in relation to analysis of data, 

complaints, or allegations, which may be indicative of fraud, 
abuse, willful misrepresentation. 

 
Unannounced visits may be made at the discretion of the State and/or 
County. 
 
The refusal of the Contractor to permit access to and inspection of 
electronic or print books and records, physical facilities, and/or 
refusal to permit interviews with employees, as described in this part 
constitutes an express and immediate material breach of this 
Agreement and will be sufficient basis to terminate the Agreement for 
cause or default. 
 
County shall monitor the activities of Contractor to ensure that: 
 
a. Contractor is complying with program requirements and 

achieving performance goals; and 
 

b. Contractor is complying with fiscal requirements, such as 
having appropriate fiscal controls in place, and using awards 
for authorized purposes. 

 
Contractor shall be responsible for any disallowance taken by the 
Federal Government, the State, or the California State Auditor, as a 
result of any audit exception that is related to the Contractor’s 
responsibilities herein. 
 
Pursuant to OMB Circular A-133, State may impose sanctions 
against the Contractor for not submitting single or program-specific 
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audit reports, or failure to comply with all other audit requirements.  
Should such sanctions be due to noncompliance by the Contractor, 
such sanctions will be passed on to the Contractor by the County. 
The sanctions may include: 
 
a. Withholding a percentage of federal awards until the audit is 

completed satisfactorily; 
 
b. Withhold or disallowing overhead costs; 
 
c. Suspending federal awards until the audit is conducted; or 
 
d. Terminating the federal award. 

 
19. Drug Medi-Cal Financial Audit Requirements 

 
In addition to the audit requirements, the State may also conduct 
financial audits of DMC programs, exclusive of NTP services, to 
accomplish any of, but not limited to, the following audit objectives: 

 
a. To review reported costs for validity, appropriate allocation 

methodology, and compliance with Medicaid laws and 
regulations; 

 
b. To ensure that only the cost of allowable DMC activities are 

included in reported costs; 
 

c. To determine the provider’s usual and customary charge to 
the general public in accordance with CMS (The Medicare 
Provider Reimbursement Manual) (CMS- Pub.15), which can 
be obtained from the Centers for Medicare & Medicaid 
Services, Baltimore, Maryland, or www.cms.hhs.gov for 
comparison to the DMC cost per unit; 

 
d. To review documentation of units of service and determine the 

final number of approved units of service; 
 

e. To determine the amount of clients’ third-party revenue and 
MediCal share of cost to offset allowable DMC 
reimbursement; and 

 
f. To compute final settlement based on the lower of actual 

allowable cost, the usual and customary charge, or the 
maximum allowance, in accordance with Title 22, Section 
51516.1. 
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20. Contractor shall be responsible for any disallowances taken by the 

Federal Government, the State, or the Bureau of State Audits as a 
result of any audit exception that is related to its responsibilities.  
Contractor shall not use funds administered by the State to repay one 
federal funding source with funds provided by another federal funding 
source, or to repay federal funds with state funds, or to repay state 
funds with federal funds. 
 
Contractor agrees to promptly develop and implement any corrective 
action plans in a manner acceptable to the State in order to comply 
with recommendations contained in any audit report. Such corrective 
action plans shall include time-specific objectives to allow for 
measurement of progress and are subject to verification by the State 
within six (6) months from the date of the plan. 

 
21. DMC Record Keeping 

 
Contractor shall maintain sufficient books, records, documents, and 
other evidence necessary for the State to audit Intergovernmental 
Agreement performance and Intergovernmental Agreement 
compliance. Contractor shall make these records available to the 
State, upon request, to evaluate the quality and quantity of services, 
accessibility and appropriateness of services, and to ensure fiscal 
accountability.  Regardless of the location or ownership of such 
records, they shall be sufficient to determine if costs incurred by 
Contractor are reasonable, allowable and allocated appropriately.  All 
records must be capable of verification by qualified auditors. 
 
a. Contractor shall include in any Agreement with an audit firm a 

clause to permit access by the State to the working papers of 
the external independent auditor, and require that copies of 
the working papers shall be made for the State at its request. 

 
b. Contractor shall keep adequate and sufficient financial 

records and statistical data to support the year-end 
documents filed with the State. All records must be capable of 
verification by qualified auditors. 

 
c. Accounting records and supporting documents shall be 

retained for a ten (10) year period from the date the year-end 
cost settlement report was approved by the State for interim 
settlement. When an audit by the Federal Government, the 
State, or the California State Auditor has been started before 
the expiration of the ten (10) year period, the records shall be 
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retained until completion of the audit and final resolution of all 
issues that arise in the audit.  

 
d. Financial records shall be kept so that they clearly reflect the 

source of funding for each type of service for which 
reimbursement is claimed. These documents include, but are 
not limited to, all ledgers, books, vouchers, time sheets, 
payrolls, appointment schedules, client data cards, and 
schedules for allocating costs. All records must be capable of 
verification by qualified auditors. 

 
e. Should Contractor discontinue its contractual agreement with 

the County, or cease to conduct business in its entirety, 
Contractor shall provide fiscal and program records for the 
Agreement period to the County. Records shall be provided 
in compliance with the State Administrative Manual (SAM), 
located at http://sam.dgs.ca.gov/TOC/1600.aspx. 
 
The Contractor shall retain all records required by Welfare and 
Institutions Code section 14124.1, 42 CFR 433.32, and 
California Code of Regulations, Title 22, Section 51341.1 et 
seq. for reimbursement of services and financial audit 
purposes. 
 

f. In the expenditure of funds hereunder, and as required by 45 
CFR Part 96, Contractor shall comply with the requirements of 
SAM and the laws and procedures applicable to the obligation 
and expenditure of federal and state funds. 
 

g. Contractor shall retain records of utilization review activities 
required for a minimum of ten (10) years. 
 
In addition, Contractor shall, upon request, make available to 
the County and/or the State their fiscal and other records to 
assure that Contractor has adequate recordkeeping capability 
and to assure that reimbursement for covered DMC services 
is made in accordance with Title 22, CCR, Section 51516.1. 
These records include, but are not limited to, matters 
pertaining to: 
 
• Provider ownership, organization, and operation; 
• Fiscal, medical, and other recordkeeping systems; 
• Federal income tax status; 
• Asset acquisition, lease, sale, or other action; 

http://sam.dgs.ca.gov/TOC/1600.aspx
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• Franchise or management arrangements; 
• Patient service charge schedules; 
• Costs of operation; 
• Cost allocation methodology; 
• Amounts of income received by source and purpose; 

and 
• Flow of funds and working capital. 
 

22. Dispute Resolution Process 
 
a. When a financial audit is conducted by the Federal 

Government, the State, or the California State Auditor directly 
with Contractor, and if the Contractor disagrees with audit 
disallowances related to its programs, claims or services, 
County shall, at the Contractor’s request, request an appeal to 
the State.  Contractor must file such an appeal of State audit 
findings with the County. The appeal must be in writing and 
sent to the County AOD Administrator within thirty (30) days 
of receipt of the audit findings. 

 
b. When a financial audit is conducted by the County with 

Contractor, and if the Contractor disagrees with audit 
disallowances related to its programs, claims or services, the 
Contractor may file a written appeal by email or facsimile with 
the Director of Behavioral Health and Recovery Services.  The 
appeal must be sent within thirty (30) days of receipt of the 
audit findings from the County. 

 
The County will respond to an appeal within ten (10) business 
days of receiving it, and the County may, at its election, set up 
a meeting with the Contractor to discuss the concerns raised 
by the appeal. The decision of the County will be final.  The 
appeal letter must be sent as follows: 

 
Director, Behavioral Health and Recovery Services 

 
 

*** END OF EXHIBIT B *** 
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aJUUSJVRPTNJTO������������JPTNLJO������������JMUNUSO������������JLSNUQO����������SSNTSO��������������PPNTLO��������������JLVNPRO������������QLNTLO��������������SMNJSO��������������
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bUURRJVRPTNJTO������������JPTNLJO������������JMUNUSO������������JLSNUQO����������SSNTSO��������������PPNTLO��������������
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[WWWXLXOWPNUQ��������������TRPWSQ��������������NWPWVQ��������������TVPRSQ������������
TVPTRQ��������������VWPSNQ��������������LUPTUQ��������������
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YZVSSTRÔcfa\Y YZVSSTRO�a]̂�̂cfa�_]_�eZ�\ka_�\]_gjk̀�\k̀�_]̀�
f̂cgc_̀�TWr�ea_

SSTRORW
RNSPRTQ������������UVWPVSQ������������XOOPTXQ����������

XOVPXTQ������������TURPSUQ������������
YZV[WWVX\Y YZV[WWVX�a]̂�̂ccf�gĵ]̂f̀�̂fcic_̀a]_�cZ�
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[WWTOLX
UNPNXQ�������������

YZV[WWTO\]̂_̀Y YZV[WWVX�\]̂_�_a\�\]]̂�bc\\âd�b]hi�[]h\�]fgYg]�
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YZTVSSTRÙY YZTVSSTRU�TPV�kZ�̀h_f�̀afbchd�̀hdmiYk�fad�

\̂]b]fd�TWn�k_f
SSTRURWLMNNOPNOQ���������

rstuvwtxyz{yz|



���������	
��������������������������������������������������� �!
"#$%&'�()*+,-)�"./)

"#$%&'�()*+,-)�0)1-*,23,.4 "56�7�8"5"(�"./) 6,9)�%11.-,#3)/�:,3;�"./)�<',41=�>.*�5?*2.1)1�.>�@#3) '0 5;A1,-, #41�%11,13#43 B?*1)�5*#-3,3,.4)* @BCDBC56 51A-;.$.E,13�7�5*)F$,-)41)/�51A-;.$.E,13 C5""�7�'G6�7�C"(H %$-.;.$� #4/�0*?E�".?41)$.*� 5))*�( ?22.*3�(2)-,#$,13
5@ID&0J@�6K5J�8IL@CK�@%6J MNOOPQOPR���������SOTQSUR������������VWXQWTR������������YPPQUYR����������UXTQXPR ������������WSOQTVR������������YPWQYUR������������UVSQTVR������������UMWQSPR������������ WTVQPXR�����������

Z[UWTTUSV\]̂_̀Z Z[UWTTUSV�UQW�\]̂_�a[�̀b_c�̀dcefbg�̀bghiZa�cdg�
\̂]e]cg�UXj�a_c

TTUSVSXMNOOPQOPR���������
Z[UWTTUSP̀Z Z[UWTTUSP�UQW�cdc�a[�̀b_c�̀dcefbg�̀bg�cdg�

\̂]e]cg�UXj�a_c
TTUSPSX

SOTQSUR������������VWXQWTR������������YPPQUYR����������
YPWQYUR������������UVSQTVR������������

Z[UWTTUSP\]̂_̀Z Z[UWTTUSP�UQW�\]̂_�cdc�a[�̀b_c�̀dcefbg�̀bg�cdg�
\̂]e]cg�UXj�a_c

TTUSPSX
SOTQSUR������������VWXQWTR������������YPPQUYR����������

YPWQYUR������������UVSQTVR������������
Z[UWkXXWỲZ Z[UWkXXWY�UQW�\]]̂�ef\\d̂g�\̂]l]cg_dc�][�

m̂df\
kXXWYMY

MSQYOR�������������
Z[UWkXXWY\]̂_̀Z Z[UWkXXWY�UQW�\]̂_�\]]̂�ef\\d̂g�\̂]l]cg_dc�][�

m̂df\
kXXWYMY

MSQYOR�������������
Z[UWkXXUP̀Z Z[UWkXXWY�UQW�\]]̂�ef\\d̂g�e]bi�k]b\�]cmZm]�

gk]d̂n
kXXUPMY

VOQOYR�������������
Z[UWkXXUP\]̂_̀Z Z[UWkXXWY�UQW�\]̂_�\]]̂�ef\\d̂g�e]bi�k]b\�

]cmZm]�gk]d̂n
kXXUPMY

VOQOYR�������������
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