Resolution

THE BOARD OF SUPERVISORS
COUNTY OF SAN MATEO, STATE OF CALIFORNIA
RESOLUTION HONORING AND COMMENDING

Shella Gilson

Upon her retirement from Kaiser Permanente
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WHEREAS, Sheila Gilson, Senior Vice President of Kaiser Permanente Health Plan and Hospital
Operations, is retiring after over 40 years of service; and

WHEREAS, Sheila Gilson began her career with Kaiser Permanente as a bedside nurse at the South
San Francisco Medical Center, moving on to successive leadership positions; and

WHEREAS, Sheila Gilson is known for her leadership expertise in hospital operations contributing to
the enterprise-wide Care Without Delay program, accelerating curriculum for leadership development,
patient care services optimization, and many more critical endeavors; and

WHEREAS, Sheila Gilson has served as Senior Vice President in the Redwood City Service Area since
2017 and interim Senior Vice President for the Greater Southern Alameda Service Area and South San
Francisco, and under her leadership, Redwood City and South San Francisco medical centers merged
into the San Mateo Service Area in August 2022; and

WHEREAS, during Sheila Gilson’s leadership, the service area facilities she oversaw received
recognition, including: the Redwood City Medical Center was awarded the first Joint Commission
Comprehensive Stroke Center designation in KP, and it has received the Healthgrades Top 100
Hospitals and Best Maternity Hospital designations; the medical center earned the KP Northern
California’s Dr. Alan Whippy recognition for hospital quality for 7 consecutive years; the South San
Francisco Medical Center received the Leapfrog Top Hospital Award in 2023; and in 2022 and 2023,
the San Mateo Service Area was awarded the KP Northern California’s Soteria Awards for care
experience, patient and workplace safety; and

WHEREAS, Sheila Gilson previously served on Skyline College’s President’s Advisory Council for
several years and on the Hospital Consortium of San Mateo County. Currently, Sheila is a member of
the San Mateo section of the Hospital Council — Northern & Central California

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors congratulates Sheila Gilson
upon her retirement after over 40 years of dedicated service in the health care field and wish her the
best in the next chapter of her journey.
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