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CEO_BoardFeedback

From: Felicia Hoffman <feliciahoffman.peermentor@gmail.com>
Sent: Thursday, March 28, 2024 4:56 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is Felicia Hoffman_______ and I’m a _Residential Counselor II_at Cordilleras. I’ve worked for the company for 
___10__ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter)_ of San Mateo County, I am 
facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its influence to compel 
Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so 
much to this County.  
 
Thank you.   
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CEO_BoardFeedback

From: Rita Iverson <ritaiverson55@gmail.com>
Sent: Monday, April 1, 2024 5:49 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is _Rita Iverson_and I’m a _(your job title)_at Cordilleras. I’ve worked for the company for _34__ years. 
AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting my job and livelihood at stake. 
Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that recognizes our years of 
unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, you 
should demand that they treat their employees with the respect that we have earned. Telecare’s lack of regard for their 
employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
(I have worked over the years caring for the County clients through Telecare.  I would like to be treated with the dignity 
and respect that I have given to the clients by having fair compensation for the years of service).   
 
Thank you.  
 
Rita Iverson 
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CEO_BoardFeedback

From: Evelyn Jackson <ejpaloalto@yahoo.com>
Sent: Monday, April 1, 2024 5:58 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is Evelyn Jackson and I’m a _(Licensed Nurse)_at Cordilleras. I’ve worked for the company for _27___ years. 
AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting my job and livelihood at stake.  
 
Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that recognizes our years of 
unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, you should 
demand that they treat their employees with the respect that we have earned. Telecare’s lack of regard for their 
employees is a direct reflection on you as a Board member. I implore you to hold Telecare accountable for their treatment 
of employees. As a _(voter/resident)_ of San Mateo County, I am facing the prospect of being laid off, with little to show 
for my dedication. I urge the Board to use its influence to compel Telecare to negotiate a fair contract with AFSCME, one 
that honors the contributions of employees who have given so much to this County.  
 
As a longtime employee I have enjoyed caring for the clients that come throughout the county.  I am reaching out not just 
for myself but, other staff that fair compensation for the years of service.  Any help this board can give will be greatly 
appreciated. 
 
 Thank you.  
 
Evelyn Jackson 
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CEO_BoardFeedback

From: Anggriani Supriadi <anggriani.supriadi@gmail.com>
Sent: Tuesday, April 2, 2024 3:06 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is __Anggriani Supriadi_______ and I’m a _(Recovery Specialist)_at Cordilleras. I’ve worked for the company 
for ___six_____ years. AFSCME members work hard to provide mental health services for the most vulnerable 
population of San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting 
my job and livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package 
that recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s 
lack of regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County.  
 
Thank you. 
 
 
Sent from my iPhone 
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CEO_BoardFeedback

From: Raquel Ferrer <rtferrer@comcast.net>
Sent: Tuesday, April 2, 2024 7:05 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is ___Raquel Ferrer______ and I’m a RS II_(your job title)_at Cordilleras. I’ve worked for the company for 
__2______ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Raquel Ferrer 
 



6

CEO_BoardFeedback

From: Raquel Ferrer <rtferrer@comcast.net>
Sent: Tuesday, April 2, 2024 7:15 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is Raquel Ferrer_________ and I’m a RS_(your job title)_at Cordilleras. I’ve worked for the company for 
____2____ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Raquel Ferrer 
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CEO_BoardFeedback

From: nannikathim@yahoo.com
Sent: Wednesday, April 3, 2024 5:56 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is Khadija Yusuf and I’m a _Residential Councelor II at Cordilleras. I’ve worked for the 
company for 25 years. AFSCME members work hard to provide mental health services for the most 
vulnerable population of San Mateo County residents. However, the recent decision to restructure the 
Cordilleras campus is putting my job and livelihood at stake. Telecare, our contracted partner, is 
refusing to offer a comprehensive benefit package that recognizes our years of unwavering 
dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, 
you should demand that they treat their employees with the respect that we have earned. Telecare’s 
lack of regard for their employees is a direct reflection on you as a Board member. I implore you to 
hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the 
Board to use its influence to compel Telecare to negotiate a fair contract with AFSCME, one that 
honors the contributions of employees who have given so much to this County. Thank you.  
 
Khadija yusuf 
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CEO_BoardFeedback

From: Nila Iglesias <nilahiglesias@yahoo.com>
Sent: Wednesday, April 3, 2024 3:04 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is __Maria N Iglesias_______ and I’m a unit clerk_(your job title)_at Cordilleras. I’ve worked for the company 
for _23____ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County.  
 
Promises about being placed with other companies was not true  Also, the amount of serverance compensation is 
insufficient.  we are seeking your assistance 
 
Thank you. 
 
Maria Iglesias 
Sent from my iPhone 
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CEO_BoardFeedback

From: cecil romero <ce2romero@gmail.com>
Sent: Thursday, April 4, 2024 12:59 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is ___Cecilia R. Romero______ and I’m a _RS2(your job title)_at Cordilleras. I’ve worked for the company for 
___10_____ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Sent from my iPhone 
 



10

CEO_BoardFeedback

From: Mary Rose Ambida <maryroseambida@yahoo.com>
Sent: Friday, April 5, 2024 1:32 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is Mary Rose Ambida and I’m a Recovery Specialist at Cordilleras. I’ve worked for the company for 5 years. 
AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting my job and livelihood at stake. 
Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that recognizes our years of 
unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, you 
should demand that they treat their employees with the respect that we have earned. Telecare’s lack of regard for their 
employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
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CEO_BoardFeedback

From: irenendikum@ymail.com
Sent: Friday, April 5, 2024 1:08 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is __Irene Ndikum_______ and I’m a Recovery )_at Cordilleras. I’ve worked for the company for ____16 r____ 
years. AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo 
County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and livelihood at 
stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that recognizes our years 
of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, you 
should demand that they treat their employees with the respect that we have earned. Telecare’s lack of regard for their 
employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County.  
 
Thank you. 
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CEO_BoardFeedback

From: tanneh <tannehw@yahoo.com>
Sent: Friday, April 5, 2024 3:23 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is  Tarloh Walters_________ and I’m a _Recovery Specialist II at Cordilleras. I’ve worked for the company for 
__26 yrs______ years. AFSCME members work hard to provide mental health services for the most vulnerable population 
of San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that recognizes 
our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as the 
Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack of regard 
for their employees is a direct reflection on you as a Board member. I implore you to hold Telecare accountable for their 
treatment of employees. As a _(voter/resident)_ of San Mateo County, I am facing the prospect of being laid off, with little 
to show for my dedication. I urge the Board to use its influence to compel Telecare to negotiate a fair contract with 
AFSCME, one that honors the contributions of employees who have given so much to this County. Thank you.  
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CEO_BoardFeedback

From: Kelsey <k.e.reynolds11@gmail.com>
Sent: Saturday, April 6, 2024 12:13 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is Kelsey and I’m a Residential Counselor II at Cordilleras. I’ve worked for the company since August 2023. 
AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting my job and livelihood at stake. 
Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that recognizes our years of 
unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, you 
should demand that they treat their employees with the respect that we have earned. Telecare’s lack of regard for their 
employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a resident of San Mateo County, I am 
facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its influence to compel 
Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so 
much to this County.  
 
Thank you.  
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CEO_BoardFeedback

From: Raquel Ferrer <rtferrer@comcast.net>
Sent: Saturday, April 6, 2024 1:00 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is _Raquel Ferrer________ and I’m a _RS (your job title)_at Cordilleras. I’ve worked for the company for 
__2______ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Raquel Ferrer 
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CEO_BoardFeedback

From: Brendan Kim <kimbrendan710@gmail.com>
Sent: Saturday, April 6, 2024 1:46 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is Brendan Kim, MM, MT-BC and I’m a Rehab Therapist at Cordilleras. I’ve worked for the company for less 
than one year. AFSCME members work hard to provide mental health services for the most vulnerable population of San 
Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a voter of San Mateo County, I am 
facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its influence to compel 
Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so 
much to this County.  
 
Thank you.  
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CEO_BoardFeedback

From: Julie Shannon <missjulz@me.com>
Sent: Saturday, April 6, 2024 2:22 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting their jobs and livelihood at 
stake. San Mateo County’s contracted partner, Telecare, is refusing to offer a comprehensive benefit package that 
recognizes their years of unwavering dedication to these at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that they have earned. 
 
Telecare’s lack of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. AFSCME Local 829 members are facing the 
prospect of being laid off, with little to show for their dedication. I urge the Board to use its influence to compel Telecare 
to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County. 
 
Thank you. 
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CEO_BoardFeedback

From: Denise Shannon <mommashannon@me.com>
Sent: Saturday, April 6, 2024 2:21 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting their jobs and livelihood at 
stake. San Mateo County’s contracted partner, Telecare, is refusing to offer a comprehensive benefit package that 
recognizes their years of unwavering dedication to these at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that they have earned. 
 
Telecare’s lack of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. AFSCME Local 829 members are facing the 
prospect of being laid off, with little to show for their dedication. I urge the Board to use its influence to compel Telecare 
to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County. 
 
Thank you. 
 
Sent from my iPad 
 
Denise  
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CEO_BoardFeedback

From: Abig Shannon <missabz@icloud.com>
Sent: Saturday, April 6, 2024 2:57 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting their jobs and livelihood at 
stake. San Mateo County’s contracted partner, Telecare, is refusing to offer a comprehensive benefit package that 
recognizes their years of unwavering dedication to these at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that they have earned. 
 
Telecare’s lack of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. AFSCME Local 829 members are facing the 
prospect of being laid off, with little to show for their dedication. I urge the Board to use its influence to compel Telecare 
to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County. 
 
Thank you. 
 
Abigael Shannon  
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CEO_BoardFeedback

From: Thomas Lijon <thomaslijon@yahoo.com>
Sent: Saturday, April 6, 2024 3:17 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is ____LIJON THOMAS_____ and I’m a _LICENSED PSYCHIATRIC TECHNICIAN _at Cordilleras. I’ve worked for 
the company for ______3__ years. AFSCME members work hard to provide mental health services for the most 
vulnerable population of San Mateo County residents. However, the recent decision to restructure the Cordilleras 
campus is putting my job and livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive 
benefit package that recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts 
with the County and as the Board, you should demand that they treat their employees with the respect that we have 
earned. Telecare’s lack of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Sent from my iPhone 
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CEO_BoardFeedback

From: Juan Hidalgo <juan_hidalgo2007@yahoo.com>
Sent: Saturday, April 6, 2024 3:42 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is __juan Hidalgo_______ and I’m a housekeeper _(your job title)_at Cordilleras. I’ve worked for the company 
for ___42_____ years. AFSCME members work hard to provide mental health services for the most vulnerable 
population of San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting 
my job and livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package 
that recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s 
lack of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Sent from my iPhone 
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CEO_BoardFeedback

From: Craig Lopez <cralop8@aol.com>
Sent: Saturday, April 6, 2024 3:11 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is ____Craig Lopez_____ and I’m a RS_(your job title)_at Cordilleras. I’ve worked for the company for 
_____41___ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member. I implore you to hold Telecare 
accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo County, I am facing the prospect of 
being laid off, with little to show for my dedication. I urge the Board to use its influence to compel Telecare to negotiate 
a fair contract with AFSCME, one that honors the contributions of employees who have given so much to this County. 
Thank you.  
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CEO_BoardFeedback

From: felipe49@comcast.net
Sent: Saturday, April 6, 2024 6:31 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is Felipe Donaire and I am the President of AFSCME Local 829.  Members of AFCSME provide criƟcal mental 
health services to our most vulnerable populaƟon in San Mateo County.  I am disappointed to hear that the 
restructuring of Cordilleras with Telecare is puƫng the jobs of mental health workers at risk.  Many workers are facing 
layoffs and they are refusing to offer a comprehensive package to those that are being laid off.  I am hoping the Board 
will tell Telecare to treat their employees fair and with respect because of their many years of serving mental health 
clients in San Mateo County. 
 
Please hold Telecare accountable for the way they are treaƟng their employees that are facing layoffs.  I am asking the 
Board to use your power to get Telecare to negoƟate a fair contract that recognizes their hard work and service to the 
mental health populaƟon of San Mateo County.              
 
Thank you! 
Felipe Donaire 
Local 829 President 
(650) 219-0022 
Click HERE to sign a Membership Card 
 



23

 
 



24

CEO_BoardFeedback

From: nannikathim@yahoo.com
Sent: Sunday, April 7, 2024 5:38 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is Khadija Yusuf and I’m a Residential councelor at Cordilleras. I’ve worked for the 
company for 25 years. AFSCME members work hard to provide mental health services for the most 
vulnerable population of San Mateo County residents. However, the recent decision to restructure the 
Cordilleras campus is putting my job and livelihood at stake. Telecare, our contracted partner, is 
refusing to offer a comprehensive benefit package that recognizes our years of unwavering 
dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, 
you should demand that they treat their employees with the respect that we have earned. Telecare’s 
lack of regard for their employees is a direct reflection on you as a Board member. I implore you to 
hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the 
Board to use its influence to compel Telecare to negotiate a fair contract with AFSCME, one that 
honors the contributions of employees who have given so much to this County. Thank you.  
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CEO_BoardFeedback

From: jhuss delante <jtceledio@yahoo.com>
Sent: Sunday, April 7, 2024 6:23 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is Jose Celedio and I’m a Recovery specialist at Cordilleras. I’ve worked for the company for 17 years. AFSCME 
members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting my job and livelihood at stake. 
Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that recognizes our years of 
unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, you 
should demand that they treat their employees with the respect that we have earned. Telecare’s lack of regard for their 
employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Sent from my iPhone 
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CEO_BoardFeedback

From: Kai Abu <kaiabu69@yahoo.com>
Sent: Sunday, April 7, 2024 7:08 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION:  This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

My name is ____kai abu_____ and I%2��m a _(your job title)_reccovery speciialistat  Cordilleras. I%2��ve worked for the 
company for ______20__ years. AFSCME members work hard to provide mental health services for the most vulnerable 
population of San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my 
job and livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and as 
the Board, you should demand that they treat their employees with the respect that we have earned. Telecare%2��s lack of 
regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo County, I am 
facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its influence to compel 
Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County.  
 
Thank you.  
 
Yahoo Mail: Search, Organize, Conquer 
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CEO_BoardFeedback

From: Psul Fredman <ephraimitzkak@gmail.com>
Sent: Sunday, April 7, 2024 8:06 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting their jobs and livelihood at 
stake. San Mateo County’s contracted partner, Telecare, is refusing to offer a comprehensive benefit package that 
recognizes their years of unwavering dedication to these at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that they have earned.  
 
Telecare’s lack of regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. AFSCME Local 829 members are facing the 
prospect of being laid off, with little to show for their dedication. I urge the Board to use its influence to compel Telecare 
to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County.  
 
Thank you.   
Paul Friedman 
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From: Abdul Johnson <abdul.johnson@ca.afscme57.org>
Sent: Sunday, April 7, 2024 10:45 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and know 
the content is safe, do not click links, open attachments or reply. 

 

AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting their jobs and livelihood at 
stake. San Mateo County’s contracted partner, Telecare, is refusing to offer a comprehensive benefit package that 
recognizes their years of unwavering dedication to these at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that they have earned.  
 
Telecare’s lack of regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. AFSCME Local 829 members are facing the 
prospect of being laid off, with little to show for their dedication. I urge the Board to use its influence to compel Telecare 
to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County.  
 
Thank you.  
 
Abdul Johnson 
Business Agent/Union Representative 
AFSCME Council 57/ Local 2620 
abdul.johnson@ca.afscme57.org 
209-600-8737 cell  
  
Click HERE to sign a Membership 
Card or PEOPLE MVP 
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From: Lisa Estimo <basilisa.estimo@gmail.com>
Sent: Sunday, April 7, 2024 3:12 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is _______Lisa Estimo__ and I’m a _RS2(your job title)_at Cordilleras. I’ve worked for the company for 
_____23___ years. AFSCME members work hard to provide mental health services for the most vulnerable population of 
San Mateo County residents. However, the recent decision to restructure the Cordilleras campus is putting my job and 
livelihood at stake. Telecare, our contracted partner, is refusing to offer a comprehensive benefit package that 
recognizes our years of unwavering dedication to our at-risk clients. Telecare has multiple contracts with the County and 
as the Board, you should demand that they treat their employees with the respect that we have earned. Telecare’s lack 
of regard for their employees is a direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Sent from my iPhone 
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From: Shawn Cornwell
Sent: Monday, April 8, 2024 9:50 AM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting their jobs and livelihood at 
stake. San Mateo County’s contracted partner, Telecare, is refusing to offer a comprehensive benefit package that 
recognizes their years of unwavering dedication to these at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that they have earned.  
 
Telecare’s lack of regard for their employees is a direct reflection on you as a Board member.  
 
I implore you to hold Telecare accountable for their treatment of employees. AFSCME Local 829 members are facing the 
prospect of being laid off, with little to show for their dedication. I urge the Board to use its influence to compel Telecare 
to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County.  

Thank you.  
Shawn Cornwell, RRT, RRT-ACCS 
Respiratory Care Dept. 
San Mateo Medical Center 
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From: Elizabeth Rouan
Sent: Monday, April 8, 2024 12:07 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

AFSCME members work hard to provide mental health services for the most vulnerable population of San Mateo County 
residents. However, the recent decision to restructure the Cordilleras campus is putting their jobs and livelihood at 
stake. San Mateo County’s contracted partner, Telecare, is refusing to offer a comprehensive benefit package that 
recognizes their years of unwavering dedication to these at-risk clients. Telecare has multiple contracts with the County 
and as the Board, you should demand that they treat their employees with the respect that they have earned.  

Telecare’s lack of regard for their employees is a direct reflection on you as a Board member.  

I implore you to hold Telecare accountable for their treatment of employees. AFSCME Local 829 members are facing the 
prospect of being laid off, with little to show for their dedication. I urge the Board to use its influence to compel Telecare 
to negotiate a fair contract with AFSCME, one that honors the contributions of employees who have given so much to 
this County.  

Thank you.   
 
Elizabeth Rouan 
Household Hazardous Waste Program Coordinator 
Pronouns: she/her(s) 
 
San Mateo County Environmental Health Services 
650-655-6202 T 
650-464-0659 C 
650-372-6200 (main) 
smchealth.org/eh 
smchealth.org/hhw 
smchealth.org/vsqg 
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From: richmond glover <richmondglover@gmail.com>
Sent: Monday, April 8, 2024 1:24 PM
To: CEO_BoardFeedback
Subject: Public Comments - April 9th Board of Supervisors Meeting

CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email address and 
know the content is safe, do not click links, open attachments or reply. 
 
My name is Richmond Glover and I’m a LVN at Cordilleras. I’ve worked for the company for 12 years. AFSCME members 
work hard to provide mental health services for the most vulnerable population of San Mateo County residents. 
However, the recent decision to restructure the Cordilleras campus is putting my job and livelihood at stake. Telecare, 
our contracted partner, is refusing to offer a comprehensive benefit package that recognizes our years of unwavering 
dedication to our at-risk clients. Telecare has multiple contracts with the County and as the Board, you should demand 
that they treat their employees with the respect that we have earned. Telecare’s lack of regard for their employees is a 
direct reflection on you as a Board member. 
 
I implore you to hold Telecare accountable for their treatment of employees. As a _(voter/resident)_ of San Mateo 
County, I am facing the prospect of being laid off, with little to show for my dedication. I urge the Board to use its 
influence to compel Telecare to negotiate a fair contract with AFSCME, one that honors the contributions of employees 
who have given so much to this County. 
 
Thank you. 
 
Sent from my iPhone 
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From: John Hutar
To: CEO_BoardFeedback
Cc: Linda Wolin
Subject: Supporting your resolution against renaming Metropolitan Oakland International Airport to San Francisco Bay

Oakland International Airport
Date: Monday, April 8, 2024 3:49:38 PM
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CAUTION: This email originated from outside of San Mateo County. Unless you recognize the sender's email
address and know the content is safe, do not click links, open attachments or reply.

Dear Board President Solcum, Vice President Canepa and Supervisors Corzo, Mueller and Pine,
 
 
The San Mateo County / Silicon Valley Convention and Visitors Bureau supports your resolution
against the proposed renaming of Metropolitan Oakland International Airport to the San Francisco
Bay Oakland International Airport.  Doing so will create extraordinary confusion for visitors
translating into negative economic impact for our industry, which is still recovering from the
setbacks of COVID.    Our organization, which represents 140+ hotels and 300 restaurants and travel
related businesses on The San Francisco Peninsula , in San Mateo County,  appreciates  the
resolution you are giving consideration.   It is our hope that your actions will cause the decision
makers to re-evaluate their proposal.  Thank you for giving this important matter your prompt
attention.  We remain at your disposal for any further conversation you deem helpful.
 
Sincerely,
 

John Hutar
President and CEO

 

The San Mateo County/Silicon Valley  Convention and
Visitors Bureau
 
d.b.a. The San Francisco Peninsula
111 Anza Blvd., Suite 410, Burlingame, CA 94010 
D: 650.348.3073
john@thesfp.com
 
thesanfranciscopeninsula.com
Let’s connect on LinkedIn
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Binding Authority Notice-San Mateo County/Silicon Valley Convention & Visitors Bureau commits itself in writing bearing a pen-and-ink signature by an authorized
officer (or designee)a facsimile of that signature. Accordingly, an email from a San Mateo County/Silicon Valley Convention & Visitors Bureau employee does not bind
the San Mateo County/Silicon Valley Convention & Visitors Bureau even if that employee affixes the employee's name to the email. No San Mateo County/Silicon Valley
Convention & Visitors Bureau employee is authorized to waive or amend this policy.

 
Confidentiality Notice- This email message and all documents that accompany it are intended only for the use of the individual or entity to which addressed and may
contain information that is privileged, confidential or exempt from disclosure under applicable law. If the reader is not the intended recipient, any disclosure,
distribution or other use of this email is prohibited. If you have received this email message in error, please notify the sender immediately.

 
 
 
 
 




